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Ne YciaoBue

Coaepixanue yciaoBust

1 HaumenoBanue tapuda

Tapudmnsiii niuan: «Mup IIpusuneruiin» IlapTHep

Kapter Ilnatexnoit cucrembl «Mup» BbinylieHHass bankom «Mup
[IpuBuneruit» (0o01ECTBO ¢ OrpaHUYEHHOW OTBETCTBEHHOCTBIO) (lanee-
bank), nns rpaxknan Poccutickoii deneparym.

2 VcenoBus
[IPEIOCTABICHHUS

JIOKyMEHTBI 1 yCIIOBHS s rpakaaH PO:

e JIOKYMEHT, YAOCTOBEPAIOIINN JTUYHOCTb;

e BO3pact oT 14 ner mys rpaxaan PO;

e HOMep MOOMIILHOIO Tene(oHa POCCHIiCKOro onepaTopa L,

[lepen 3akiaroueHuEM JOroBOpa HEOOXOAMMO BHUMATEIBHO 03HAKOMUTHCS
C YCJIOBUSIMH JIOTOBOPA, KOTOPHIE OTPAKEHBI B CIEAYIOIIUX JOKYMEHTaxX *:
— JoroBope KOMITJIEKCHOTO OaHKOBCKOTO 00cayKMBaHUS

dusnuecknx s B banke «Mup IlpuBmiernii» (00mecrBo ¢

OIrPAHNYEHHON OTBETCTBEHHOCTEIO);

- Tapmbax Ha BbBIIIYCK H O6CHV)KI/IB8.HI/IG 0AHKOBCKHX kapT MII

banka (O0Q0).

*C 0oKymenmamu Ha OYMAaNCHOM HOCUMENEe MONCHO 03HAKOMUMBCA 6
Kauenmckoiut 30ne ogpuca banka.

B anekmponnom euoe na caitme MII bank (O0Q0) https://mp-
bank.ru/private-customers/settlement-cash-services/

3 CTOUMOCTb
IPEIOCTABJICHUS

becmatHo.

4 Tun xapTel

JleberoBasi, HEMMEHHasl KapTa Ha PU3NYECKOM WM LIUPPOBOM HOCHUTEIE
[LimaresxHoi cucrteMsl «Mupy.

5 Basrora

Poccuiickuii pyOib.

I[OCTYH C UCIIOJIb30BAHUCM KApPTHI K OJTHOMY CHCTY.

6 Hanpasnenune
yBEIOMJICHU 00
oreparmsx ¢
UCIIOJIb30BAHUEM KapThl

Push-yBe1oMIIEHHS O COBEPIIICHUH OTIEPAIIUH - KOMHCCHUS HE B3MMAETCSI

[Nonkmouenue k cepBucy SMS-uHGOpMUPOBaHUS B MOOMITBHBIX
npuiioxkeHusax Knrenrom camoctosaTensHo - 60 py0. B Mecsll,

[Monkmrouenue k cepBucaM HHGpopMHupoBaHus B opucax banka - 99 py0. B
MECSIIL.
bank nunpopmupyer Knuenra 06 onepanusx myrem:

— HarmpaBJIeHUs Ha HOMep MoOUIIbHOTO Tenedona Kimenra TekCToBOro

cOOOIIeHNsT B BHMJE MIHOBEHHOTO 3JEKTPOHHOro cooOuieHus (push-
YBEJIOMJICHMS], SMS-YBEAOMIICHUS);

— pa3menieHus HH(pOpMaIui B MOOUIBLHOM MpUiIokeHuu u MHTepHeT-
6anke «Mup [IpuBuneruii» B pazaene «Kapta» - «cropus oneparuii»;

! B nensx o6ecrievenns bankoM mcmonHeHus TpeGopanmit PdenepanbHOro 3akoHa «O HAMOHATBHOM IIATEKHOH cicTemMe» ot 27.06.2011 roma
Nel61 @3, npenocrasnenue HoMepa TenedoHa ISt CMC HHPOPMHUPOBAHUS, SIBISIETCS 00s3aTENBEHBIM YCIOBHEM MTOTyYeHUS] OaHKOBCKOM KapTHI.
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https://mp-bank.ru/private-customers/settlement-cash-services/

npenocTaBieHus HH(GopMaiu 00 ornepanusx 1Mo KapTe/KapToUHOMY
c4yeTy B MOOMIbHOM nipusiokennn «Mup IlpuBunernii» u oduce banka.

KOMUCCHUS 1 UHBIE IIVIATEXHU

Bbinyck (3Muccusi) 1 00CJay:KUBaHHE KAPT

1.1 | Beimyck (amuccust) Ha.
OCHOBHOM KapThl Komuccus He B3umaercs
1.2 | Boimyck (3muccusi) Her
JONOJHUTENbHOMN KapThl
1.3 | Odopmnenune HOBOM a.
KapThl B3aME€H IlepeBbinyck Kaprsr:
BBINYILIEHHON paHee KOMHCCHS He B3MMAeTCsl:
(TIepeBBITYCK) - B CBSI3U C HCTEUYEHUEM CpOKa JercTBus KapTol
- eciu 3aMeHa (TMepeBBINTYCK) KapThl CBsA3aHA C HEUCIPABHOCTHIO
MarHUTHOH IMOJIOCHI / MUKPOIIPOLIECCOPA B TEUEHUE MEPBBIX 6 MECAIEB C
MOMEHTa BBbIIlyCKa / TIEpeBBbIIyCKa KapTbl, U OTCYTCTBYIOT SIBHBIE
NPU3HAKH HAMEPEHHOTO TIOBPEKACHHUS KapThI;
- Tpu BbIsBICHWH bBaHKOM omepanuii, COOTBETCTBYIOIIMX HpPU3HAKAM
OCYILIECTBIICHH IIEPEBOJIa IEHEKHBIX CpeCcTB Oe3 cornacus Kinuenra nim
NOJyYeHHH WHPOPMALMU O TaKUX oOmepauusx wu/mwim o (dakre
KomrpomeTtanuu KapTel uiam e€ peKBU3UTOB OT IUIATEKHBIX CUCTEM WU
banxka Poccun.
110 UHBIM OCHOBaHUSIM — 500 pyo.ieid.
1.4 | O6cnyxuBaHue KapThl Exeronnoe obcnyxuanue Kaptet 999 py0. exxeroqHo B MOMEHT
(oTKpBITHE U MOCTYIUJICHHUS JICHEKHBIX CPEICTB HA KAPTOYHBIH CUET.
00CITy’)KUBAaHHE CUETA) .
Inata 3a nepBblii rog 00C/yKHBAHUS He B3UMAeTCH.
Benenne Kaprounoro cuera:
- IpY HAIMYMHU AercTByromei KapTel komucceust He B3uMaeTcst
- €CIIU CpOK aevicTBus KapTel, MpUBA3aHHON K KAPTOYHOMY CUYETY HCTEK,
150 py©., HO He Gonee pakTHUECKOro ocTaTka Ha cuere. Komuccus
B3MMAETCsI B MTOCTICIHUI KaJleHIapHbII IeHh MecsIla, HaunHas ¢ MecsIIa,
CJICAYIOIIETO 32 MECSIIIEM OKOHYAHUs CPOKa JICHCTBUS KapThl.
2. CHATHEe HAJMYHBIX [IEHEKHBIX CPEICTB
2.1 | B undpacrpykrype banka
2.1.1 | B bankomarax banka Her
2.1.2 | B myHKTax BbIIa4l Her
HaJWYHBIX (J1anee -
[I1BH) banka
2.2 | B uadpacTpykType Ipyrux KpeIuTHBIX OpraHu3anni
2.2.1 | B GaHKOMATax JAPYrux 10 50 000 pyO. B Mecsil] KOMHCCHS HE B3UMAETCS
KPEIUTHBIX
pea . ot 50 001 py6. mo 100 000 py6. (BKIHOUUTENHHO) B MeCsI] 2% OT CyMMBI
OpTaHu3aIHii
custus, MuH. 150 pyo.
ot 100 001 py6. B Mecsitt 5% OT cyMMBbI cHsTust, MUH. 150 pyo.
2.2.2 | s IIBH npyrux 10 50 000 py6. B MecsII] KOMUCCHS HE B3UMAETCS
KpPEIUTHBIX
pelL . ot 50 001 py6. mo 100 000 py6. (BKIHOYUTENHHO) B MeCsI[ 2% OT CyMMBI
OpraHu3anui

cHsTus, MuH. 150 pyo.

ot 100 001 py6. B Mecsitt 5% OT cyMMBbI cHsTust, MUH. 150 pyo.




3. BHeceHHe HAJTMYHBIX JACHEKHBIX CPEIACTB

3.1 | B uadpactpykrype banka | Jla, B kacce banka, 6e3HaIuYHOE MOMOJHEHHUE JICHS)KHBIMU CPEICTBAMH,
MOCTYNUBIIMMH ~ OT  (U3WYECKUX WM  FOPUIUYECKUX  JIMIl U
WHIUBUAYAIBHBIX — MpeIlpUHUMATENeH, TMepeBoJsl B  MOOMIHHOM
npunoxxennu banka «Mup [IpuBuiieruiny.
Komuccus He B3umaercst
32| B uHdpactpykrype | Ha.
170'¢ KpPEAUTHBIX . . . .
YT L el B ycrpoiicTBax cTOpoHHUX opraHu3aiuii ¢ pyHkiueit cashin (bankomarax,
OpraHu3anui
TEPMHUHAJIAX U T.IL.)
Komuccus He B3umaetcst
4. TlepeBoj AeHEeKHBIX CPEICTB € MCMOJIH30BAHIEM PEKBU3UTOB KapThl (IlepeBo/l ¢ KApThI HA
KapThl)
4.1 | BHyTpubaHKOBCKHIA Na.
epeBo
PeBOA 10 50 000 py0. B Mecsil] KOMHCCHS HE B3UMAETCS;
ot 50 001 py0. B Mecsir 1.2% ot cymmel nepeBojia, MmuH. 50 pyo.
4.2 | Tlepeeon B apyryio | Ha.
KPEIUTHYIO OPTaHU3aIHIo0 | ¢ KapThl Ha KapTy 110 50 000 py6neii B mecsi GecriaTHo;
¢ kaptel Ha kapty oT 50 001 pybns B mecsn 0,5% oT cymMmsbl nepeBoa,
MuH. 50 pyo.
4.3 | TlepeBon ¢ kapTel apyroi | Her.
KPEAUTHON OpraHu3aluu
5. Kommuccusi M nmiarexu 3a npoume ycayru
5.1 | Omnara toBapoB (pa6ot, | Ha.
CJIYT) C UCTIOJIb30BAaHUEM
yeumyr) Komuccus ne B3umaercs
KapTsl banka
5.2 | KonBepramus, B ciydae | Ja.
€CIM  BATIOTA  OMEPAIMH | p-
OHBepTalus ocyliecTBiseTcs o kypey banka Poccun.
OTIIMYAETCS OT BAJIOTHI
cuera
- ¢ ucrnionb3zoBanueM Cepuca ObICTPBIX TIaTexel [lnarexxHoi cucteMbl
5.3 | Komucenuss 3a mepeBoj .
JIeHEKHDBIX CPEJICTB banka Poccun go 150 000 py6uneit B mecsit 6ecrutatao ot 150 001 mo
5 000 000 py6uneit B mecsiy 0,5% ot cymMMBI Tu1atexa, Ho He 6osee 1 500
pyouiei;
- IEPEBO/IbI HA CUETAa, OTKPBIThIE B baHKke 10 peKkBU3UTaM cyera:
* B TMONB3y IOPUAMYECKHX JIUIl W  WHAUBHIYaITbHBIX
npennpuHumareneii - 0,5%, muaumym 70 py6., makcumym 300
pyo.
* B IOJb3Y (PU3UUECKUX JIUI] OECIIIaTHO;
- IEPEBO/IBI Ha CYETa, OTKPBITHIC B JIPYTUX OaHKaX MO PEKBU3UTAM CUETa
B TMOJb3y (UIMYECKUX, IOPUAMYECKUX JHI W WHIAUBUIYAIbHBIX
npennpuanmareneit 0,75% muaumym 90 py6., makcumym 450 pyo.
JlumuT omepanuii Mo mepeBojiaM ¢ KapThl Ha KapTy, B neHb 100 000 py6.,
B Mecs 900 000 pyO., mpu 3TOM KOJIMYECTBO B JCHH OrpanuydeHo 20
onepanusiMu, B Mecsill — 64 onepanusiMu.
5.4 | able pacxomsl Heycrolika 3a mnpoBeneHUE pacxoJHOW OINEpallid CBBINIE OCTaTKa

JEHE)KHBIX CpPEACTB IO KapTrouyHomy cueTy - 0,1% B JeHb OT CyMMBbI
IIPEBBIILICHUS.




6. Ilpoume yciioBus

6.1 | Bo3moxxHOCTH Ja. KilneHT MOKeT yCTaHOBUTH CJICAYIOIINE BUJIbI JUMHUTOB:
YCTaHOBJICHHS Cymma Ko.rmqeﬂljo
Buj orpannyenust OTrpaHHYeHHsI onepanmii
PacCXOaHBIX JIMMHTOB B JICHb B MECSIIL B JICHb B MECSILL
HOTpe6I/ITe JISIM Jlumut Ha oblIee KOJIUYECTBO ONeparHit
Jlumut Ha o0LLyI0 CYMMY OIepaluii BblJaul
HaimuHbIX B ATM
JIuMuT Ha OOLIYI0 CyMMYy OIeparLinii BEIAAYH
HasmuHbiX B [IBH
JInmuT Ha OOIIYIO CyMMY OIeparuit
Oe3HasInuHOM omiatsl B POS
Jlumut Ha o0LLyI0 CYMMY OIepanuit
Oe3HanuuHOM oratel B MHTEpHETE
JIMMUT Ha OJIHY OHEpALHIO BbIAYM HATHMYHBIX
JIMMHT Ha OJHY OIEpaLHI0 OE3HATNYHOI
OILIATHI
JIuMUT Ha OJHY OHEpALHIO IEPEeBOA C KapThl
OaHka
Kanamamn YCTAHOBJICHHA PACXOAHBIX JUMUTOB SABJISAIOTCA:
- 06pameHHe KJIMCHTA JINYHO B 0(1)I/ICI)I BaHKa;
- HaIpaBJICHUEC KIMCHTOM 3asBJICHUA IIOCPCIACTBOM MoOuasHOTO
npunoxenus «Mup [IpuBuiernii»
6.2 | Bo3MOXXHOCTh Her
oBepapadTa
6.3 CTanOBaHI/IC JCHCKHBIX HGHG)KHBIG Cp€acTBa 3aCTpaxoOBaHbI B IIPEACTIAX 1,4 MJIH. py6nel71 (J'II/I6O B
CpeacTsB, PasSMCIICHHBIX | IIpCaciax SKBUBAJICHTHOU CyYMMBI B HHOCTpaHHOﬁ BAaJIOTC Ha JCHb
Ha OaHKOBCKOM CUCTEC, K | HACTYIJICHUA CTPaXOBOI'O cnyqa;l) CyYMMapHO, 110 BCEM CUCTaM U BKJIaaM
KOTOpOMY BenylIeHa | Kinuenra B banke.
KapTa

IMAMSATKA 11O BE3OITACHOCTH

v’ Huxorma HHM TpH Kakux OOCTOATENLCTBAX HUKOMY He coobOmiaiite manubie [TMH-kona,
oxHopa3oBblil koa n3 SMS, CVC/CVV-koj kapThl (CEKpeTHBIM KOA Ha 00paTHOM CTOpOHE KapThl) U
KOJIOBOE CJIOBO;

v He mensiite [TMH-Kk0/ Ha TETKYIO U POCTYIO KOMOHHAIINIO, HAIIPHMED, TATY CBOETO POXKICHHUS;
v' He ocrassiite kapTy 0€3 NPUCMOTpA, HE NIEPENABATE €€ TPETHUM JIMIAM;

v' Tlpy BO3HMKHOBEHHWHM COMHEHHH OTHOCHTEIBHO JI0OPOCOBECTHOCTH KOHTpAareHTa B paMKax
TeIe(OHHOTO pa3roBopa CJleAyeT NPEeKpaTUTh Tele(OHHBIH pa3roBOp M NpU HEOOXOIUMOCTU
CaMOCTOATENIbHO NO3BOHUTH B baHK;

v’ B cuydae CoBepIICHHS HECAHKI[MOHHPOBAHHOW Bammu omepanuu 1o Kapte Bbl JTOKHBL
MPEANPUHSATH BCE BO3MOXHBIE MEPHI K €€ OJIOKHPOBKE:

v' HemenneHHO COOOIIUTH MO TeJIePOHAM KPYyriIoCyTOUHON «ropsiuei mnaumny bauka:
e +7(495)1201308

e 8(800) 600 23 50

[Tpu sToM BBI 1OKHBI COOOITUTE: (haMUIIHIO, UMS, OTYECTBO U KOJIOBOE cJI0BO. [Ipu oTcyTcTBUHN
BO3MOXXHOCTH Ha3BaTh KOJOBOE CJOBO, BBl [JODKHBI COOOIIUTH PEKBH3UTHI JIOKYMEHTA,
YAOCTOBEPSIONMIETO JTUYHOCTh, WM JIaTy POXKIECHUS U anpec peructpanuu. Onepatop KoHTakTHOTO
LIEHTPA MOKET 3a7aTh UHBIE BONPOCHI, Kacaroluecs Bamx nepcoHaIbHbIX TaHHBIX.

v Ilpu HEBO3MOKHOCTH 3a0JIOKHPOBATH KapTy IO TelxedOHy, KaK MOXKHO CKOpee OOpaTHThCS
anyHO B ouc banka 1 0opOopMHUTH TUCHMEHHOE 3asiBJICHUE HAa OJIOKUPOBKY KapThl.

v' Tlogpo6Hass Ilamsitka ©e30IACHOTO WCHOJB30BAHKS OAHKOBCKHMX KapT MOKET OBITh
npenoctasieHa bankom no Bamemy 3anpocy B oduce banka, a Takxe Ha opurraabHoM caiite banka B
cetu MHTEpHET.



https://mp-bank.ru/about/ofisy-banka/
https://mp-bank.ru/private-customers/bankovskie-karty/documents/

OI'PAHMYEHMUSA CIIOCOBOB U MECT UCIIOJIb3OBAHUSA KAPTHI, A TAK/KE CJIYYAHU
IOBBIINEHHOT'O PUCKA EE UCIIOJIb30BAHUSA

v' He nepenasaiiTe JaHHblE KapThl APYroMy iuiy. Bo u3bexaHue MoIEHHHYECTBA ¢ Barueii
KapTOi IPOBOJUTE ONEpaliid ¢ HEM TOJBKO CAMOCTOSITENBHO.

v’ Tlpu HampaBJIeHUHW JaHHBIX KapThl (AKCOM JIMOO H300paKEHHWE KApThl CPEICTBAMH CBSI3H
(MHOT 1A TPOCAT MPHUCIATh KCEPOKOIHIO JIUIIEBOM CTOPOHBI KapThl) B IPEINPUSATHS TOPTOBIIU U CEPBHCA
(HampuMmep, pu OPOHUPOBAHUU OUIIETOB, TOCTUHHIIBI U T.[I.), HE KOMUPYHTE 00paTHYIO CTOPOHY KapTHl,
TaM Haxoautcs cekpetHbiid ko (CVC/CVV-koxa kapThl).

v' He mnpoBoauTe oOImIATy KAapTOd HAa HMHTEPHET-CAWTaX HEM3BECTHBIX W HEMPOBEPEHHBIX
OpraHu3alUil TOPrOBJIM U YCIYT.

v' He mnonp3yiiTech 0GaHKOMaTaMH, pa3MEIIEHHBIMH B IOJO3PUTEIBHBIX MECTaX, a TaKKe
tpeOyrommx BBoja I[IMH-koma pans goctyma B momemienue. OcMmorpute OaHKOMAaT —Tepes
HUCITIOJIB30BAHUECM Ha HpCIIMeT HaJIN4YUI MOHICHHUYCCKUX YCTpOﬁCTB, HpeILHEBHa'-ICHHBIX IJIA 3aIIicu
JaHHBIX KapThl ¥ BBoauMoro IIMH-xoma, mpu mHOg03peHMHM HA WX HAJIUYHE BO3JCPIKUTECH OT
HCIIOJIL30BaHUs OaHKoOMATa.

v' Ecinu OankoMaT paboTaeT HEKOPPEKTHO (HAIPUMED, AOJITOE BPEMS HAXOAUTCS B PEXHMME
OXXKHJaHUS, CAMOIIPOM3BOJBHO IEepEe3arpykaercs), CIEAyeT OTKAa3aThCsi OT HUCIOJIb30BAaHUS TAKOTO
OaHKOMAaTa.

Cnoco0b1 HanpasJieHusi oopamenuii B MII Bank (000)

HNudopmaruio 00 MMEIOIIAX MECTO HAPYIICHHUAX U 3I0YMOTpedIeHMsIX Bbl MoXkeTe cOOOmNUTh aHOHUMHO WITH C
yKa3aHueM Bammx qaHHbBIX TH00BIM, yIOOHBIM KaHAIOM CBSI3H:

v Jlnuno, npu BusKte B oduc banka.

Io Tenedony: 8 (495) 258 61 00.

ITo Tenedony, Ha KpyTIOCyTOUHBIH OecruraTHBIA HOMep «l opstaeit muaIm» 8 (800) 707 64 30.

C momomipto yaTa B npuitoskeHuu «Mup IlpuBnneruii.

Ha snextponnsiii agpec: mphelp@mp-bank.ru

[TouToBEIM OTIpaBieHHEM Ha MOYTOBBIM anpec banka: 121069, r. Mocksa, yn. IloBapckas, nom 23,

ANENENENEN

ctpoenue 4, Pykosonutento Ciy»Obl BHyTPEHHETO KOHTPOJISL.

O0pariieHus, cBsi3aHHbBIE CO COOSIMU B paboTe CEPBHCOB IIPU MPOBEJICHUN OTIEpaIii, CpOUHast OJJOKUPOBKA KaPThI
U Ipyrue BOIPOCHI, BO3SHUKAIOIIKE IIPH IIPEIOCTABICHUH YCIyT Bbl MOXKETE HAIIPaBUTh 110 CIEAYIOIIMM KaHAJIaM
CBA3H:

V" Tlo TenedoHy KpyrioCyTOUHOM «ropsiuei TuHnmy» baHka:

o +7(495) 120 13 08
e 8(800) 600 23 50



mailto:mphelp@mp-bank.ru

