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Ne YciaoBue

Coaepixanue yciaoBust

1 HaumenoBanue tapuda

Tapudubiii nnan: «sg apyseid» BBINYCKAaeTCs B ABYX JAu3aiiHax
«QULAY CARD», «MP CARD»

Kapra mumzaitna «Qulay Card» u «MP CARD» - neGeroBas kapta
[InarexxHoit cuctembl «Mup» BoinylieHHass bankoM «Mwup [IpuBuneruii»
(oOmIecTBO ¢ OrpaHUYEHHOM OTBETCTBEHHOCTHIO) (masiee-bank), nms
WHOCTPAHHBIX TPaXKJIaH.

2 VcenoBus
[IPEIOCTABICHHUS

JIOKyMEHTBI U YCJIOBUSI I MTHOCTPAHHBIX TPaXIaH:

e OpUTHHAJ MMACIIOPTa HHOCTPAHHOTO TPaXKIaHUHA;

e OpUTMHAJ HOTapHAJbHO 3aBEPEHHOTO TMEpeBOJla Maclopra Ha
pycckui S3BIKY:

e  OpUTHHAJ MUTPALMOHHOM KapThI;

e BpeMeHHas perucrpanus B Poccun;

o Hanuuwue TIN (MnentuduxannoHHbIH HOMED
HaJIOTOILIATEIIbIINKA);

e Bospacr ot 18 ner;

e Homep Mo6uibHOTO TenedoHa POCCHIICKOTo oneparopa’.

[Tepen 3axmiroueHreM JOTOBOpa HEOOXOIUMO BHUMATEIHLHO O3HAKOMUTHCS
C YCJIOBUSIMH JIOTOBOPA, KOTOPHIE OTPAKEHBI B CIEAYIOIMIUX JOKYMEHTaxX *:
—  JloroBope KOMILJIEKCHOTO 0aHKOBCKOT'O 00CITY)KUBAHHUS

dusnuecknx s B banke «Mup IlpuBmiernii» (0o0mecrBo ¢

OIrPAaHNYEHHON OTBETCTBEHHOCTBRIO);

- TaDI/I(baX Ha BbBIIIYCK H 06CJ'IV)KI/IB8.HI/IC 0AHKOBCKHX kapt MII

Bbanka (O0Q0).

*C 0oKymenmamu Ha OYMANCHOM HOCUMENEe MOHCHO 03HAKOMUMBCA 6
Kauenmckout 30ne ogpuca banka.

B snekmponnom euoe na caitme MII banuk (O0O0) https://mp-
bank.ru/private-customers/settlement-cash-services/

3 CTOUMOCTb
IPEIOCTABJICHUS

becmarHo.

4 Tun xapTel

JleGeToBasi, HEMMEHHasl KapTa Ha (PU3NYECKOM WM LU(PPOBOM HOCHUTEIE
[Limarexxnoii cucrteMsl «Mupy.

5 Basrora

Poccuiickuii pyOib.

I[OCTYH C UCIIOJIb30BAHUCM KAapPThI K OJTHOMY CHCTY.

6 Hampasnenune
yBEJIOMJICHUH 00
Omeparusx ¢
UCIIOJIb30BAHUEM KapThl

Push-yBe1oMIIeHHS O COBEPIIICHUH OTIEPAIIUH - KOMHCCHUS HE B3UMAETCSI

[Monkmouenue k cepBucy SMS-uHGOpMUPOBaHUS B MOOMITBHBIX
npunoxenusx Kinrenrom camocrosarensHo - 60 py0. B MecsIr,

! He TpeGyeTcs npyu HANMMYMH JOKYMEHTOB: BHJI Ha )MTENBCTBO WM MUTPALMOHHAS KAPTA ¥ BpEMEHHAS PETHCTPALUs Ha TEPPUTOPHUH

Poccuiickoit denepanuu.

2 B nensix obecrieuernus BankoM ucronHerus TpebGoBanuii MeepanibHOro 3akona «O HAMOHATBHON MIaTexkHol cucteMe» ot 27.06.2011 roza
Nel61 @3, npenocrasnenne HoMepa TenedoHa IS CMC HHPOPMHUPOBAHHUS, SIBIIETCS 00s3aTENbHBIM YCIOBUEM ITOYIeHHsI OAaHKOBCKON KapTHI.
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[Monkmrouenue k cepBrucaM HHGpopMupoBanus B opucax banka - 99 py6. B
MeCsILL.
bank nunpopmupyer Knuenra 06 onepanusx myrem:

— HampaBJIeHUs Ha HOMep MOOUIIbHOTO Tenedona Kimenra TekCToBOro
coOOIIeHNsT B BHJE MIHOBEHHOTO 3JEKTPOHHOro coolmienus (push-
YBEIOMJIEHHUS], SMS-YBEAOMIICHHUS);

— pa3menieHus HHPpOpMaIui B MOOUIBHOM MpuiIoxkeHuu u Marepuer-
6anke «Mup I[IpuBuneruii» B pazaene «Kapray» - «Mcropus oneparuii»,

npenocTaBieHus HHGopMalu 00 ornepanusx Mo KapTe/KapToYHOMY
c4yeTy B MOOMIbHOM npuiiokennu «Mup IlpuBunernii» u oduce banka.

KOMUCCHUS 1 UHBIE IIVIATEXHU

1. Beinyck (3Muccusi) M 00CTyKUBaAHHE KapT
1.1 | Beimyck (3muccusi) Ja.
OCHOBHOW KapThl Komuccus ve B3umaercs
1.2 | Beimyck (amuccusi) Her
JOTIOJIHUTEIIbHOM KapThl
1.3 | Odpopmnenne HOBOM a.
KapThl B3aME€H IlepeBbinyck Kaprsr:
BBHINYIIICHHON paHee KOMHCCHS He B3UMAeTCsl:
(TIepeBBITTYCK) - B CBSI3U C HCTEUEHHEM CpoKa aeicTBust KapTsl
- ecnau 3amMeHa (MEpeBBIYCK) KapThl CBSi3aHa C HEMCIPABHOCTHIO
MarHUTHOH IMOJIOCHI / MUKPOIIPOIIECCOPA B TEUEHHUE MEPBBIX 6 MECAIEB C
MOMEHTa BBIMYCKAa / TIEPEeBBINYCKa KapThl, U OTCYTCTBYIOT SIBHBIC
NPU3HAKH HAMEPEHHOTO TIOBPEKACHUS KapThI;
- TpH BBISBICHMM baHKOM ormepainuii, COOTBETCTBYIOIIUX MpPH3HAKAM
OCYILIECTBIICHHS TIEPEBO/Ia IEHEKHBIX CPeCTB Oe3 cornacus Kinnenra nim
MONyueHUH UHGPOPMALMK O TaKUX oOmNepauusx uWwuwi o ¢akre
KomrpomeTanu KapTel uian €€ peKBH3UTOB OT TUIATEKHBIX CUCTEM WIIH
banka Poccun.
110 UHBIM OcHOBaHUSIM — 500 py0.1eii.
1.4 | OGcmykuBaHHE KapThl Exeroanoe o6cnyxuBanue Kaptel 999 py6. exxeroino B MOMEHT
(oTKpBITHE U MOCTYIUJICHHUS JICHEKHBIX CPE/ICTB HA KAPTOYHBIH CUET.
oOciTykKMBaHHE cueTa
YK ) Benenune Kaprounoro cuera:
- IPY HAJIMYKUH elcTByromer KapTel komHuccust He B3UMAeTCs
- eclu cpok eicTBust KapThl, MpUBsI3aHHON K KAPTOYHOMY CUETY UCTEK,
150 py6., HO He Oomnee GhaKTHIECKOTo ocTaTka Ha cuere. Komuccust
B3MMAaeTCsl B MTOCIIEIHUI KaJleHIapHbIi IeHb Mecslla, HaunHas ¢ Mecsl1a,
CIICAYIONIETO 332 MECSIIIEM OKOHYAHUS CPOKa JICHCTBUS KapThI.
2. CHsATHe HAJIMYHBIX [IEHEKHBIX CPEJICTB
2.1 | B undpacrpykrype banka
2.1.1 | B bankomarax banka Her
2.1.2 | B myHKTax BbIIa4l Her
HaJWYHBIX (J1aree -
[I1BH) banka
2.2 | B undpactpykType Apyrux KpeauTHBIX OpraHu3alnui
2.2.1 | B GaHKOMATAaX APYTUX 10 50 000 py0. B MecsII] KOMHCCUS HE B3UMACTCS

KPEIUTHBIX
OpraHu3auin




ot 50 001 py6. mo 100 000 py6. (BKIHOYUTENHHO) B Mecsll 2% OT CYyMMBI
cHsTus, MuH. 150 pyo.

ot 100 001 py6. B Mecsitt 5% oT cyMmMBbI cHstust, MUH. 150 pyo0.

2.2.2

B [IBH npyrux
KpPEJIUTHBIX
OpraHu3anui

10 50 000 py6. B MecsII] KOMUCCHSI HE B3UMACTCS

ot 50 001 py6. mo 100 000 py6. (BKIHOUUTENHHO) B MeCsI] 2% OT CyMMBI
cHsATHS, MUH. 150 pyo.

ot 100 001 py6. B Mecsitt 5% oT cyMMBbI cHsiTust, MUH. 150 pyo0.

3. BHeceHHe HAJTHYHBIX J€HEKHBIX CPEICTB

3.1

B undpacrpykrype banka

Ha, B kacce banka, 6e3HATMYHOE TIOMIOTHEHUE JCHES)KHBIMH CPEJICTBAMU,
MOCTYNUBIIMMH ~ OT  (PU3WYECKUX WM  IOPUIUYECKHX JIHI |
WHIUBUAYAIBHBIX — MPEINPUHUMATEICH, TEpPeBOJsl B  MOOWIBHOM
npuiioxkennu banka «Mwup [TpuBuiieruii».

Komuccus gHe B3umaercs

3.2

B

APYrux
OpraHu3aun

UHPPACTPYKTYpE
KPEIUTHBIX

Ha.

B ycrpoiicTBax cTopoHHUX opranu3aiuii ¢ pyHkiueit cashin (bankomarax,
TEPMHUHAJIAX U T.I1.)

Komuccus ge B3umaercs

4, HepeBon ACHEKHBIX CPEACTB € UCITOJIb30BAHUEM PEKBU3UTOB KapPThI (HCPEBO)I C KapThbl HA

KapThl)

4.1

BuyrpubankoBckuit
nepeBos

Ha.

Kommccus He B3uMaeTcs.

4.2

IlepeBon B Apyryro
KPEIUTHYIO OPTaHU3ALUIO

Ha.

Kommccus He B3uMaeTcs.

4.3

IlepeBox ¢ KapThl Apyrou
KPEAUTHON OpraHu3aluu

Her.

5. KoMmmuccusi M nmiiarexu 3a npoume ycayru

5.1

Omutata TOBapoB (pabor,
YCIIYT) C UCTIOJIb30BAHUEM
KapTsl banka

a.

Komuccus gHe B3umaercs

5.2

KonBepranus, B ciydae
€CIIM BaJIOTa OIEepaluu
OTIIMYAETCA OT BaJIOTHI
cuera

Ha.

KonBepranus ocymectsisiercs no Kypey banka Poceun.

5.3

Komuccust 3a mnepeBon
JACHEXKHBIX CPCIACTB

- ¢ ucnonp3oBaHreM CepBuca ObIcTpbIX TIaTexei [InarexHol cuctembl
banka Poccun no 150 000 py6neit B mecsan 6ecrmato ot 150 001 mo
5 000 000 py6usneit B mecst 0,5% ot cymMBI Tutatexa, Ho He 6osee 1 500
pyouiei;

- IEPEBOJIbI HA CUETA, OTKPBITHIC B baHKe 10 peKBHU3HUTaM cyeTa:

° B IOJIB3Yy IOPUINYCCKUX JINI n HHIUBUAYAJIbHBIX
npennpuHumareneii - 0,5%, muaumym 70 py6., makcumym 300
pyo.

B MOJIb3Y (PU3MUYECKUX JIUI] OECIUIATHO;
- IEPEBOIbI HAa CYETa, OTKPBITHIEC B JPYTrUX OaHKaX M0 PEKBU3UTAM CUETa
B TMOJB3Y (U3NYECKUX, IOPUAMYECKUX JHUI M HMHIUBUIYaJIbHBIX

npennpuanmareneit 0,75% muaumym 90 py6., makcumym 450 pyo.




JlumuT omepanwuii Mo mepeBojiaM ¢ KapThl Ha KapTy, B neHb 100 000 py6.,
B Mecs 900 000 pyO., mpu 3TOM KOJIMYECTBO B JACHBH OrpanuueHo 20
onepanusiMu, B Mecsiil — 64 onepanusiMu.

5.4

Nuble pacxomasl Heycroiika 3a mnpoBeieHHE pacXOAHOW OMEpaluH CBBINIE OCTAaTKa
JIEHE)KHBIX CpPEeACTB IO KapTouyHomy cueTy - 0,1% B JeHb OT CyMMBbI
MIPEBBILICHUS.

6. IIpouyue ycjaoBus

6.1

Bo3MoxxHOCTE Z[a. KinmeHnt Moxer YCTAaHOBUTH CJICAYIOIIKWEC BU/bI IUMUTOB!

YCTaHOBJICHHS Cymma KounuecTBo
Bun orpanuvenust OrpaHHYeHust onepaunmii

PacCXOaHBIX JMMHTOB B JIeHb B MecsI] B JIeHb B MecsI]

HOTpe6I/ITC JISIM JInmuT Ha o0Iee KOIHIECTBO OIeparuii

Jlumut Ha o0LLyI0 CYMMY OIepanuii BblIaul

HaimuHbX B ATM

JInmuT Ha OOIIYIO CyMMY OIepaIHii BEIIAYN

HanmuHbixX B [IBH

Jlumut Ha o0LLYIO CYMMY OIepanuit

Oe3HannuHOM oruatel B POS

Jlumut Ha o0LIYIO CYMMYy OIepanuit

Oe3HaMMYHOM oruaTel B MHTEpHETE

JINMHUT Ha OZIHY OLEpPAIHIO BBLIAUHN HAIMYHBIX

Jlumut Ha ofHY onepaLuio Oe3HATMYHOM

OILIATEI

JIuMuT Ha OZiHY OIEpaLUIO ePeBOJIa C KapThl

6aHKa

Kananamu ycTaHOBJIEHUS paCXO/HBIX IUMHUTOB SIBJISIOTCS:
- oOpaleHye KJIMeHTa JIMYHO B opuckl baHka;

- HalpaBJieHHE KIMEHTOM 3asBJIEHUS IOCPEACTBOM MOOHIBHOTO
npunoxenus «Mup [Ipusunernin»

6.2

Bo3MoxHOCTE Her
oBepapadTa

6.3

CrpaxoBanue JAeHEXKHBIX | JIeHe)KHBIE CpeCcTBA 3aCTpaxoBaHbl B npeaenax 1,4 muH. pyonei (mubo B
CPEACTB, Ppa3MEIICHHBIX | MpeAenax 3KBUBAJECHTHOW CYMMbl B HMHOCTPAaHHOW BaJIOTE Ha JI€Hb
Ha OaHKOBCKOM cueTe, K | HACTYIUICHHs CTPAXOBOTO CIIy4asl) CYMMapHO, 110 BCEM CYeTaM U BKJIaJlaM
KOTOPOMY BbIlTynieHa | Kimenra B banke.

KapTa

IMAMSATKA 11O BE3OITACHOCTH

v" Hukorma Hu IpH KakuX OOCTOATEIhCTBAX HHUKOMY He coobmaiite nanusle [IMH-xona,
onHopa3oBbiil ko u3 SMS, CVC/CVV-koa kapThl (CEKpPETHBII KOJl Ha 0OpaTHOM CTOpOHE KapThl) U
KOJIOBOE CJIOBO;

v' He mensiite [IMH-Kk01 Ha JIETKYIO U MPOCTYIO KOMOHHAIIHIO, HATIPUMED, ATy CBOETO POKICHHS;
v' He ocraBusiite kapTy 6€3 IPUCMOTpa, HE MEpeIaBaliTe €€ TPETHUM JIHIAM;

v' Tlpu BO3HHKHOBCHHHM COMHEHHH OTHOCHTEIBHO JOOPOCOBECTHOCTH KOHTPAareHTa B paMKax
Tene(OHHOTO pa3roBopa CIEAyeT MPEKPaTUTh TeledOHHBIA pPa3roBOp U MPU HEOOXOIUMOCTH
CaMOCTOSITEJILHO MTO3BOHUTH B baHK;

v’ B cuydae coBepIleHHS HECAHKI[MOHHPOBAHHOW Bammu omepanuu 1o Kapte Bbl JTOKHBI
MPEANPUHATH BCE BO3MOXHBIE MEPHI K €€ OJIOKHPOBKE:

v' HemenneHHO COOOIIUTH MO TeJIePOHAM KPYyriIoCyTOUHON «ropsiuei mnaumny bauka:
e +7(495) 12013 08

« 8(800) 600 23 50

[Tpu 3TOM BBI 10JIKHBI COOOLIUTD: (PaMUIHIO, UMS, OTYECTBO U KOJI0BOE clIoBO. Ilpu oTcyrcTBUM
BO3MOXKHOCTH Ha3BaTb KOJOBO€ CJIOBO, BBl JOMKHBI COOOIIUTH PEKBU3UTHI JOKYMEHTA,
YIOCTOBEPSIOLIETO JINYHOCTh, WIN AATy POKAEHUS M aapec peructpauuu. Oneparop KonTakTHOTro
LIEHTPa MOKET 3a7aTh MHBIE BOIIPOCHI, Kacaroluecss Bammx nepcoHanbHbIX JaHHBIX.




v Tlpu HEBO3MOXXHOCTH 3a0JIOKHPOBATH KapTy 10 TeNedOHY, KaK MOXHO CKOpee 0OpaTUThCS
anaHo B ouc banka u 0opopMuUTH NUCHbMEHHOE 3asiBJICHNE Ha OJIOKUPOBKY KapThl.

v TlogpoOuass [lamsitka ©€30IaCHOrO WCIOJB30BAHKs OAHKOBCKHMX KapT MOKET ObITh
npenoctasiieHa bankom no Bamewmy 3anpocy B oduce banka, a Takxke Ha opunanbHoM caiite banka B
cetu MHTepHeT.

OI'PAHMYEHMUSA CIIOCOBOB U MECT UCIIOJIb3OBAHUSA KAPTBI, A TAK/KE CJIYYAHU
IHOBBIINEHHOI'O PUCKA EE UCITIOJIb30BAHUSA

v' He nepenasaiite naHHbIe KapThl APYromy Jjuiy. Bo m3bexanue MouieHHHuYecTBa ¢ Barueit
KapTOW MPOBOJIUTE ONEPALMI C HEM TOJIBKO CAMOCTOSITENBHO.

v’ Tlpu HampaBJIeHUH TaHHBIX KapThl (akcoM JMOO0 H300pakeHHEe KapThl CPEICTBAMH CBSI3H
(MHOTIA IPOCST MPUCIIATH KCEPOKOIIHIO JIMIIEBOI CTOPOHBI KAPThI) B PEAIPHUSATHS TOPTOBIIU U CEpBUCA
(Hanpumep, pu OPOHNPOBAHUY OMUIIETOB, TOCTUHHIIBI H T.J1.), HE KOIUPYHTE 0OPAaTHYIO CTOPOHY KapTHl,
tam Haxoautcs cekpeTHbii koa (CVC/CVV-koa kapThl).

v' He mnpoBoauTe OMIATy KApTOl HA HMHTEPHET-CAWTaX HEM3BECTHBIX W HEMPOBEPEHHBIX
OpraHu3aluil TOProBIM U YCIIYT.

v' He mnonbp3yiiTech 0GaHKOMaTaMH, pa3MEIICHHBIMH B MOJO3PUTENBHBIX MECTaX, a TaKKe
TpeOytomux BBoja IIMH-koma pans goctyna B nomemeHue. Ocmorpute OaHKOMaT —Mmepen
UCIIOJIb30BAHUEM Ha TPEIMET HAINYMS MOUIEHHHYECKHX YCTPOMCTB, NPEAHA3HAUYCHHBIX /IS 3aIHUCH
JaHHBIX KapTbl W BBOJUMOI'O HI/IH-KOIIa, IIpru MOAO3PCHUMU Ha HX HAJIWYUC BO3ACPIKUTECH OT
UCIIONIb30BaHUs OaHKOMATa.

v' Eciu Gankomar pa0oTaeT HEKOPPEKTHO (HAIPMMEP, HO0JITOE BPEMS HAXOIMTCS B PEKHMME
O)KUJIaHUs, CAMOIIPOM3BOJIBHO TIEpe3arpy’aercs), CiIeIyeT OTKa3aTbCs OT HCIOJb30BAaHHUS TaKOTO
OaHKoMara.

Cnoco0b1 HanpasJienusi oopamennii B MII Bank (000)

Hudopmaruio 06 MMEIOIUX MECTO HAPYIICHHUSIX U 37I0yNOTpeOIeHus X Bel MokeTe cCOOOMINTE aHOHUMHO HITH C
yKa3zaHueM Bamux gaHHbIX JTI00BIM, YI0OHBIM KaHAJIOM CBSI3H:

v’ Jluuno, npu Busute B opuc Banka.

ITo Tenedony: 8 (495) 258 61 00.

[To Tenedony, Ha KPyraocyTouHbli OecruiatHbI HoMep «[ opsueit muanm» 8 (800) 707 64 30.

C nmomoripio yaTa B npuiiokeHuu «Mup IlpuBumieruii».

Ha snexrponnsiit anpec: mphelp@mp-bank.ru

[TouToBEIM OTIpaBICHHEM Ha MOYTOBEIN anpec bamka: 121069, r. Mocksa, yn. [loBapckas, mom 23,

DN NI NI NN

ctpoenue 4, PykoBonurento Ciy’Obl BHyTPEHHETO KOHTPOJISL.

OopaitieHus, cBsi3aHHbBIE CO COOSIMU B paboTe CEPBHCOB PU POBEJICHUN OTIEpAIUi, CPOYHast OJJOKUPOBKA KAPThI
U JpyTHE BOIIPOCHI, BO3HUKAIOIIME IIPH PEAOCTABICHUH YCIyT BBl MOkeTe HanpaBUTh MO CIEAYIOIIUM KaHajlaM
CBSI3U:

v" Tlo TenedoHy KpyrioCyTOYHOM «ropsiueit TuHum» baHka:

o +7(495) 120 13 08
e 8(800) 600 23 50



https://mp-bank.ru/about/ofisy-banka/
https://mp-bank.ru/private-customers/bankovskie-karty/documents/
mailto:mphelp@mp-bank.ru

