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OO01ue yc10BUSA KOMIIEKCHOI'0 0aHKOBCKOI'0 00C/IyKUBAHUA

TepMHHbI H onmpeacjacHnust

OCHOBHBIE TOHATHS, TEPMUHBI U ONPEIEIIECHUS, NMPELYCMOTPEHHBIE JAHHBIM pa3fesioM HACTOSAIIETO
JloroBopa, HCIMOIB3YIOTCS MO BCEMY TEKCTy Hacrosmero JloroBopa M CBSI3aHHBIX C HUM JOKYMEHTOB (B
gacTHOCTH, B Tapu¢ax) B yKa3aHHBIX 3HAYCHMSAX, €CIM MPUIOKEHUSIMH K HacrosameMmy Jlorosopy He
YCTaHOBJICHO MHOE.

AyTeHTHQUKAIMs — TPOIEAypa IMPOBEPKH NPUHALISKHOCTH KiMeHTy NpenbsBIeHHOTO WM
Unentuduxaropa (mposepka nommmHHOCTH VneHTH(DHKATOPA).

AyTeHTHGHKANIMOHHBbIe JaHHbIe — YHUKaNbHBIA Jlorun u Ilapons [epxatens, PazoBelii maposs, a
TaKXe JIpyrue AaHHbIe, HCIOIb3yeMble JJs MpoXoxkIeHus npouenyp Unenrndukanum, AyreHTudUKAIAA U
Apropusanuu [epxkarens B DJI0 u monreepxkacHus Omnepanuii mpu padore ¢ HUM. COBOKYITHOCTBH
AyTeHTU(UKAMOHHBIX  JaHHBIX, TNpPEJOCTABICHHBIX JlepkareneM MpH MPOXOXKICHUU  NPOLEAYD
Unentnduxammu, AyreHTHQUKAME W ABTOPU3AIMN SBISIOTCS aHAIOTOM COOCTBEHHOPYYHOH IOANHCH
JeprxaTensi, i HHOE HE OTOBOPEHO COOTBETCTBYIOIIMMHE MTPUIIOKEHUSIMH K HacToseMy /Jlorosopy.

Bank — bauk «Mup [pusuiieruin» (00I1eCTBO C OrpaHUYEHHON 0TBETCTBEHHOCTHIO), MIT Bank (000),
YHUBEpCaTbHAS JUIEH3US Ha OCYIIECTBIIEHHE OAHKOBCKHX OTEPANAil CO CPEACTBAMU B PYOIISIX 1 MHOCTPAHHOM
BatoTe (C MpaBOM TMPHUBJICYCHHMS BO BKJIAJbI JCHEKHBIX CPEIACTB (PU3NYECKHX JiMIl) Oe3 mpaBa Ha
OCYIIIECTBJICHHE OAHKOBCKHX OIepalnii ¢ AparoieHHpIMU MeTaiaMu Ne 3224 ot 15 urons 2022 r., UHH/KIIIT
7750005845 / 770401001, OI'PH 1137711000096, mecto Haxoxaenus: 121069, r. Mockga, yi. [loBapckas,
oM 23, ctpoerue 4.

bankoBckuii MPOAYKT — OAaHKOBCKHE YCIYT'H WM MAKET YCIYT, HalpaBJIeHHbIX HA YJOBJIECTBOPEHHE
notpebHOCTel KimnenTta, koTopble nmpenocTaBisitorcss KireHTy B COOTBETCTBHY ¢ HacTosmM JloroBopom;

Benedunuapublii Biaaxesnen — 6eneduimapHbiM BliaesbleM KIHeHTa — QU3MIECKOTO JIHIa CUUTACTCS
3TO JIMIO, 38 UCKIIOYCHHEM CITy4aeB, €CIIM UMEIOTCS OCHOBAHMS 110J1arath, YT0 OCHE(HIIHAPHBIM BIIaICIIbIIEM
SIBIISIETCSI MHOE (PU3MYecKoe JIHIIO;

BaokupoBka (IpUOCTAaHOBIICHUE) — ITPOIIETypa YCTAHOBICHHUSI baHKOM TEXHUYECKOTO OTpaHUICHUS Ha
coepmrenue Jepxartenem Omnepanuii ¢ ucnons3oBanreMm JCII, mubo ero pexBmsutoB. biokuposka ICII He
ABIIAETCS PEKPALIEHUEM €r0 IEUCTBHUSL.

BoInmncka — 10KyMeHT, cozepkaiuii orueT banka 06 Onepanusix, npoeaeHHbIx mo Cuery/Kaprcuery
3a ONpeeNIeHHBIN IEPHUOJT BPEMEHU,;

BLIFOI[OHpHOﬁpeTaTeJIb — JIM0, K BBII'OZAC KOTOPOT'o ,E[efICTByeT KJ'II/IeHT, B TOM 4YHMCJIC HA OCHOBAaHHUU
AareHTCKOro A0roBopa, JOroBOpPOB NMOPYYCHHSA, KOMUCCHUHU U JOBCPUTCIILHOI'O YIIPABJICHUS, IIPHU IMIPOBCACHUN
onepaunﬁ C JC€CHCKHBIMU CPEACTBAMU U MHBIM UMYIICCTBOM;,

Jep:karenan - puznveckoe auuo, gocrurmee 14 (YersipHaauaTty) jieT (pe3UAEHT WIM HEPE3UACHT B
cootBeTcTBHH ¢ PenepanbHbiM 3aK0HOM OT 10.12.2003 No 173-D3 «O Bamr0THOM PEryJIHMPOBAHUN U BAJIFOTHOM
KOHTPOJIE»), Ha UMsI KOTOPOT'O B COOTBETCTBHH C ICUCTBYIONINM 3aKOHOAATEILCTBOM Poccuiickoit denepammn,
HOPMATHBHBIMH TOKyMeHTaMH banka Poccun u yenmoBusimu Hactosimero Jlorosopa Beimymeno 9CII;



JucraHumuonHoe 0aHkoBcKkoe obcayxkuBanue (JIBO) — xomrmiekc ycimyr, oka3plBaeMbIX baHkom
Kmmenty mocpencrBoMm Cuctembl, MOOWIBHBIX TPHIIOKCHUH, KOHTaKT- IeHTpa baHka B Topsmke W Ha
YCIIOBUSIX, U3JI0XKEHHBIX B JloroBOpe, ¥ COOTBETCTBYIOMUX [[pHiToKeHMIX K HEMY.

JloBepenHblii HoMep Tesiedona (AGoHeHTCKUI HOMep) — HOMep TenedoHa Knuenra, yka3saHHBIN
Knuentom banky B 3asiBIIeHUH WIIM WHOM 3asBIIEHHH, UCTIOIB3yEMEBIH B IeJsIX HanpaBienns bankom Kimenty
cooOmienuit/yBenomnennit B pamkax JAbO, B ToM uuciie pu oOCIy)KMBaHUM 4Yepe3 KOHTakT-UeHTp banka, a
Takke Uia HanpaBieHuss bankom Kimenty SMS-komos/Ilaponeld W WHBIX CPeACTB MOATBEPXKICHHS,
YCTaHOBJICHHBIX J[0oroBOpoM.

Horosop (AKBO) — JloroBop KOMIUIEKCHOTO OaHKOBCKOTO OOCTY>KHBaHUS (U3NYECKHUX JIHII,
BKrOUaronuii O0IIue YCIOBUS KOMIUIEKCHOTO OaHKOBCKOro oOcimykuBaHus, [IpaBwiia mpemocTaBicHHS
BankoBckux nponykToB, Tapuds! u 3aseneHue;

3asiBjieHMe — 3asBJICHHE HA TPEJOCTABICHHC KOMIUIGKCHOTO OaHKOBCKOTO OOCTYXUBaHUsI/
BaHKOBCKMX TMPOAYKTOB B paMKaX KOMIUICKCHOTO OaHKOBCKOTO oOchmyxkuBaHus 1o ¢opme banka,
npenocraBneHHoe Knumentom B baHkK c menmpio 3akimoueHus Hactosimero JloroBopa W/WIIHM TONMYyYeHUS
OJTHOTO/HECKOIBKUX baHKOBCKUX MPOAYKTOB; 3asBIeHNE 00 OTKa3€ OT MCIIONb30BaHNs baHKOBCKOTO MTPOAYKTa
— 3asBnenne Mo popme banka, mpenocrasiernnoe KimentoM B baHk ¢ 11enb0 peKparieHns CIoIb30BaHHS
COOTBETCTBYIOIIETO baHKOBCKOTO MPOAyKTa. 3asBICHNE MOKET OBITH TIOJIICaHO COOCTBEHHOPYYHO KimeHTOM
Ha OyMa)KHOM HOCHUTEJIC HJIH MPOCTOM NEKTPOHHOM MOANKUCHIO UCTIONB3ys pyHKImonan Cucremsl JJBO.

HUnenTtugukaTop — YUCIO, CIIOBO, KOMOWHanus Iudp w/min OyKB wWiHm apyras wuHGOpMAaIus,
OJHO3HAYHO BhIIensiomas (naeHtuuuupyromas) Knuenta cpeau ompeneneHHoro MHoxecTBa KimeHToB
banka (macnoptasie qanusie Knuenta, morun, Homep ICII Knuenta, nomep Cuera, Kaprcuera, Cueta BKana,
HoBepennsiit HOMep Tenedona). Bwidop Wnentnduxaropa 3aBucut oT Kanama nuCTaHIMOHHOTO
nocryma/Cucrembl JIBO u yka3psiBaeTcsi B COOTBETCTBYIONNX lIpaBmiax mpemocTaBieHUs] TUCTAHIIMOHHOTO
obciyxuBanus Cucrem J[BO.

HNnentudmkanus — mnpouenypa pacrno3naBanus Kiumenra B HHOOpMAMOHHOW —cUCTEMeE
banka/Cucteme 16O no npexbspneHHOMY uM MaeHTH(UKATODY.

Unentupuxamus I[MOLA/OT/®POMY — COBOKYMHOCTh MEPONPUITHH TIO YCTAaHOBJICHHIO
onpenencHaplx DenepanbabiM 3akoHOM 0T 07.08.2001 Ne 115-03 «O mOpOTHBOACHCTBUM JIETATH3AIIH
(OTMBIBaHHIO) JIOXO/OB, IOJNYYEHHBIX MPECTYIHBIM ITyTeM, W (UHAHCHPOBAHUIO TeppoOpH3May (ranee —
Oenepanpubiii 3akoH No 115-03) cemenuit o Kmmenrax, nx IlpencraBurensx, Brirogonprobperarensx,
BenedunmapHbix BlajeiabllaX U IOATBEPKICHUIO JIOCTOBEPHOCTH 3THUX CBEICHUH C HCIOJIb30BAHHEM
OpPUTHMHAJIOB TJOKYMEHTOB H (UJIH) HajyuIexaluM 00pa3oM 3aBEpEeHHBIX KOTHI U (UJIHM) TOCYIapCTBEHHBIX U MHBIX
MH(OPMAITMOHHBIX CHCTEM.

HnarepHer- bank - kanan JIBO, npenocrasnsieMslil B ceTi HTEpHET, MO3BOJIAIOMIMNA OCYIECTBIIAT
B3aumopeiicreue banka u Kimenta, Bkirouas oOMeH nHpopmanuei U npegocraBieHne OaHKOBCKUX YCIYT B
COOTBETCTBHH C HACTOSIIUM J[OroBOpOM.

Kaprounbiii cuer (Kaprcuer) — OaHKOBCKMII cuer, OTKpbIThIA Jlepkaremro bankoMm mms
OCYIIECTBIICHUs pacueToB o Omnepaiusm ¢ ucnosib3oBanueM DCI1/Pexsusuros/pekBu3utoB Kaprcuera.

KanenT — pusznueckoe auio (Pe3uaCHT WM HEPE3UICHT B COOTBETCTBHU ¢ DejiepaibHBIM 3aKOHOM OT
10.12.2003 Ne 173-®3 «O BaJOTHOM PEryJIMPOBAHMU M BAJIFOTHOM KOHTPOJIE»), 3aKJIFOUHUBIIIEE HACTOSIIIUI
HoroBop, B T.4. Jlepxares.

KonoBoe cioBo - OykBeHHast, udpoBast WM OyKBEHHO-IIU(PPOBas MOCIEAOBATEIILHOCTh CHMBOJIOB,
u3BecTHas ToibKko Knnenty u banky, koTopas ucHoiab3yeTcs sl yCTaHOBIEeHUs JTuuHOCTH KineHTta npu ero
oOpamenun o tenedony B bank. KogoBoe cinoBo ykaspiBaercs KimmenToM B 3asBeHUH.

Komnpomeranusi — HECaHKIHMOHHUPOBAaHHOE MOJyYEHHE TPETHUM JIMIOM HH(GOpPMaluu O JTHOOBIX
pexBu3urax OCII, npowmsorremiiee mocie mnoayueHus Jlepxxarenem OCII, a Takke coObite ((akT)
WCTIONTH30BAHUS WIIM HAJIMYKE TI0I03PEHUN B HCTIOIh30BaHNN KogoBoro cioBa u (uin) Jlornna u (unmm) [lapoms
u (unm) PazoBoro maposs W (WiM) yCTPOWCTBA Ha KOTOPOM HCHONB3yeTcs JloBepeHHBIH HOMep TesedoHa
TPETHUM JIMIIaMH, COOBITHSI yTpaThl KomoBoro cinosa u (vn) Jloruna u (vw) [aposs u (vimn) PazoBoro maposs
U (M) yCTpOMCTBa Ha KOTOPOM HMCIoJb3yeTcst JloBepeHHBIN HOMep TenedoHa TPeThUM JIMLAMH, B TOM YHCIIe
¢ uX (€ro) NOCJIEAYIOINM OOHAPYKEHHEM.



MoouabHbIi 6ank — kanai JIbO, mpemocTaBiIsieMblid C HCTIOIb30BaHeM MOOHIEHOTO MPUIIOKEHUS U
JIOCTYIIOM B ceTh IHTEpHET, MTO3BOJIAIONTNI OCYIIECTBIATEL B3auMoaeicTerie banka n Kimmenra, BKirroyast oOMeH
nH(popMaIueil u mpeaocTaBieHne 6aHKOBCKHUX YCIYT B COOTBETCTBHH € HACTOSIIHNM J[0roBopoMm.

MoouiibHOe npuIoKeHne - MOOWIIbHBIC TIPUIIOKEHUs, IpefocTasnsiemble bankom Kinmenry, B T.4. ¢
npusiedeHreM IlocTaBiyKa NIATEKHOTO NPUIIOKEHUS, C UCITOJIB30BAaHUEM KOTOPbIX KIIMEHT notydaer 1oCcTym
k DCIl/undpopmanun 06 Onepauusix ¢ ucnonabzoBanueM JCII/BO3MOKHOCTH COCTABIATh W mepeaath B baHk
Pacmopshxerns, B dacTHOCTH, npuioxenne «Mwup [lpuBmmernii», mpuHamiexamme baHKy, MOOMIBHOE
npuioxenue «Faktura», MoOmsHoe npunokenne «ChIlei» u ap.

MoouiabHoe (3JIEKTPOHHOE) YCTPOiicTBO — mpuHamIexkaniee KIHMEHTY yCTpOWCTBO (BKJIrOYAst
MOOWJIBHBIA TeaeoH, cMapThOH, IUIAHIICTHBIA KOMIIBIOTEpP), C MOMOIIBI0 KOTOporo KimeHT moiydaet
BO3MOXKHOCTh UCIOJIb30BaTh MOOUIBLHOE PUIIOKCHHE.

OOpamenne — ycTHOE WK NMUCbMEHHOE oOpamienue KnneHta coxmepxaiiee 3anpoc WHPOpPMaUu o
npenocraBneHny KimeHTy baHKOBCKHX MPOYKTOB, HCTIONHEHUH Pacmiopspkennii, copeprnennn Onepariuii;

OOmue ycjaoBusa — Hactosmmue OOmmMe yciaoBHS KOMILJIEKCHOTO OaHKOBCKOTO OOCITYXHBaHUS,
SIBJISIFOIIMECS YTBEPKACHHBIMH YCIIOBUSAMH [UIs 3aKiIroueHus Mexxay bankom u Kinuentom Jlorosopa;

Omnepanus — mobas ocymecteisiemas bankom mo PacnopsbkeHuto OaHKOBCKasi ONepaiusi Uik MHas
caenka, copepuacmas CTOpoHaMH B COOTBETCTBHH C JJoroBOpoM, Ha COBEPILIEHHE KOTOPOH € UCTIOIb30BAHHEM
OCII/PexBr3uUTOB OBbLIa MPEIOCTaBIEHAa ABTOPH3ANNS M PACUETHI IO KOTOPOH IpoBosATcs bankoM B mpeaenax
ITnarexnoro Jlumura.

Od¢uc — momemenne, B KOTOPOM ocyIiecTBiseTcs obcnyxuBanrne KinentoB banka;

IIapoab - cekpeTHas TOCIEAOBATEIBHOCTE CHMBOJIOB, KOTOpas W3BECTHa TONbKO KimeHty,
ucnonszyemass Knuentom B coBokynHocTH ¢ JlormHom s noctyma B Cucremy. Ilapons renepupyertcs
KnuenTtom camoctositensHo npu nepBoM Bxojie B Cuctemy 310. Ilapons sBngercs IIpocroit OI1 Knuenra B
orHoumieHuu Kinenra u banka B pamkax Cuctemsl D/10 u noarsepxaaeT oT uMeHU KireHTa npaBuibHOCTb,
HEH3MEHHOCTH M IIEJI0CTHOCTh D /1;

Iaarexuplii Jlumut (Jlnmut niaun bananc) — cymMa mpeiBapuTeIbHO MpeocTaBlIeHHbIX KimerTom
banky neHexHbIX CpencTB, JOCTyIHAs AJiA coBepiueHus Onepanuil.

IlnaTte:xxHoe MPUIIOKEHHME — TPOrpaMMHOE OOeclieueHrne, YCTaHOBJIEHHOE Ha JIEKTPOHHOM
(MobunbpHOM)  ycTpoiicTBe KimeHTa, TMPEIOCTaBIAEMOE IOCTABIIMKOM  IIIaTEKHOTO  MPHITIOKCHHS
B cooTBeTCTBUU ¢ DenepanbHbIM 3aK0OHOM «O HallMOHATIBHOM MJIATEXKHOW CUCTEMEY U Mo3BosIstomee KiueHTy
BBITYCTUTHh TOKEH, COCTaBIISITh U TEpellaBaTh PacmiopsbkeHUs B LENsIX OCYIIECTBICHHS MEPEBOJA JICHENKHBIX
cpencts ¢ ucnonb3zoBanuem JCII;

IIpaBuna nmpenocraBieHusi BaHKOBCKOro mpoaykTa — MpaBWiia, yCTaHABIMBAIOIINE YCIOBUS U
MOPSIIOK TPEAOCTABICHUS] BaHKOBCKMX MPOMYKTOB, SIBISIOIIMECS HEOTHEMJIEMOH YacThlO HACTOSIIETO
Jorosopa (nmpuioxeHus K HacTosieMy Jlorosopy).

HpeHCTaBI/ITeJIb - (1)]/1314‘*1601(06 JIMO, OCYHICCTBIIAIOIICE HeﬁCTBHH B paMKax HaCTOSALICTO I[OI‘OBOpa
OT UMCHHU U I10 NOPYUCHHIO Kiuenra B CUJ1y MMOJIHOMOYUS, OCHOBAHHOTO Ha JOBCPCHHOCTH, YKA3aHUU 3dKOHA
100 aKTe YIOOJIHOMOYEHHOI'O Ha TO T'OCYJapCTBEHHOI'O OpraHa Wk opraHa MECTHOI'O CaMOYIIpaBJICHUA

IIpocTas 3exrponnasi noanuck (IIpoctas III) - pexsusur D/1, npemHa3HAYCHHBIHN 1S 3aTUTH D]
OT MOJJICIIKH, TTOATBEPKAAMOIINH (akT Bojieu3bspieHns Kinuenra Ha noanucanue D/1, nepenaBaemoro B bank
ot umeHn Kimenrta ¢ wucmonb3oBanueM Cuctemsbl [|bO, ymocToBepsIonuii MOATUHHOCTh M HEU3MEHHOCTH
TaKoro JIOKYMEHTa, BKJIFOUYasi BCE €ro o0s3aTeNbHbie pekBU3uTHL. [Ipocras DIl mo3Bomsier moaTBepuTh (hakTt
(hopMUpOBaHUs FNEKTPOHHOI MOITUCH onpeaeneHHbIM juioM. Kirrouom [Ipocroit D11 KinenTa B oTHOMEHHIX
Knuenra n banka B pamkax Cuctemsl 15O sBnsiercs [lapons 1160 Pa3oBelii mapods.

PacnopsizkeHue — NOKyMeHT, niepenansbiii B bank [lepkarenem Ha OymaxHoM Hocutene, uian O/,
co3manHbIi ¢ ucnonp3oBanrneM Cuctemsl JJbO, CBII, nnmm nepenannsrii B bank Jlepsxarenem mpu coBepIiieHnn
Omeparuu ¢ ucnoib3oBanueM  JCII/PekBU3MTOB, COCTaBJICHHbIH 1O  (opme, YCTaHOBJICHHOM
3aKoHoaTenbCTBOM Pocculickoil @denepanuy, BHYyTPEHHUMU JIOKYMEHTaMu baHKka, U colepkaluii yKkazaHue
Banky o cosepiiennu Onepaiuu u orpakennn Oneparuu mo Cuety / Kaprcuery;



Pa30iokupoBKa — mporeaypa OTMEHBI baHKOM YCTaHOBJICHHOTO TIpH BIIOKMPOBKE TEXHUYIECKOTO
orpaHuycHus Ha coBepineHus Onepanumii [lepxarenaeM ¢ ucrnosib3zopanueM ICII, 1160 ero peKBU3UTOB.

Pa3oBblii mapoab — yHUKaIbHBIA HA0OP CUMBOJIOB, HCIIOJIB3YEMbIH IS MOATBEPKACHUS D [1/TpyIiis
O/1, Apropm3anmu KimeHTa u coBepiieHHs] HHBIX IeicTBUi. Pa3oBelif mapons npencrapisieTcss Knmenty Ha
JoBepennsiii Homep Tenedona B Buae PUSH-yBemomiienus/SMS-cooOmienus, ykasaHHbiii KineHTtoMm B
3asBneHnu. Pa3oBblil mapoias UMEET OrpaHUYEHHBIN CPOK JEMCTBHUS.

PexBusutnl ICII (PekBU3NTHI) — HA0OOP JAHHBIX, HEOOXOAMMEBIX JUIsl OCyIIECTRICHUsT Onepanui mo
Cuery/Kaptcuery k koTopomy BoimymieHo JCIIL.

CepBuc obicTpbix miaartexeii (CBII) — cepBuc mmarexHoi cuctemsl banka Poccum, mocpemctBoM
KOTOPOr0 OCYLIECTBIISIETCS IEPEBOJ ACHEXKHBIX CPEeACTB B Baitore Poccuiickoil Penepauu Mexay
¢mznueckumu mmamu — Kimmenramu n kmmeHTaMu 0ankoB - yaacTHHKOB CBII, a Taxoke Onepanuu 1mo oruiate
Kirenramu ToBapoB (yCiyr), peain3yeMbiX IOPUINUSCKUM JTHIAMU, HHIUBUIYaIbHBIMHU MIPEAPUHUMATEIIMH
Y JIMIIaMH, 3aHUMAIOIIUMUCS B TIOPSJIKE, YCTAHOBJICHHOM 3aKOHOAATEIhCTBOM P®, yacTHOW MpakTUKOH, ¢
ucnoiir3oBanueM cepprca CBII u Bo3Bpar qeHEKHBIX CPEACTB MO TakuM OneparusamMi.

Cucrema «®akrypa» (CepBuc «FAKTURA.RU») - aBroMaruszupoBanHas cucrtema JBO,
peann3oBaHHasi C MCIOIb30BaHUEM KOPIIOPATHBHOM HH(DOpMaIIMOHHOM cucTeMbl «BeSafey», koTopas peanusyer
ycayru banka mo JIBO B wactu WHrtepHer- banka, MoOuibHOro OaHka (mocpencTtBoM MOOHIBHOTO
npunoxenus: «Faktura»), koTopast o6ecrieyrBaeT Mpea0CTaBIeHHE OHIAH-CEPBUCOB, (HOPMHUPOBAHHUE, TPUEM
K WCIIONIHEHUIO, 00pabOTKy, HWCHOJHEHHE OIEKTPOHHBIX JIOKYMEHTOB B COOTBETCTBHH C HACTOSIIAM
Horosopom. Omnepatopom cepBuca «FAKTURA.RU» sBasercas 3A0 «bwwumuarossii uentp» (MHH
5401152049).

Cucrema /IBO - cucremMa JUCTaHIMOHHOTO OaHKOBCKOTO OOCTYXHBaHHs, OOECIedrBaronas
(dbopMupoBaHue, MPUEM K UCIIOTHEHHIO, 00pa00TKY, HCIIOIHEHNE DIEKTPOHHBIX JOKYMEHTOB B COOTBETCTBHH C
HactosmuM JloroBopom u IlpaBmiamu, yka3aHHBIMH B COOTBETCTBYIOIIMX INPHIOKEHHUSIX K HACTOSIIEMY

Horosopy.

CucreMa 3J1eKTPOHHOIr0 10kyMeHTo000poTa (310, D1eKTPOHHBbIN JOKYMEHT0000POT) — crCcTEMa
paboThl (co3naHue, U3MEHEHNE, OOMEH, XpaHeHHE U Tp.) ¢ DIEKTPOHHBIMU JOKYMEHTaMH Mexay baHkom u
Kinentom.

Croponsl — KinneHt u bask, apnsroniiecs croponamu Jlorosopa;

SMS coob1enne — TekcToBOE cooOIIeHe, HanpaBisiemoe bankom Kinuenty no JloBeperHoMy HOMEpy
tenedona;

IMamsarka — [lamsarka «O Mepax 06e30MaCHOTO HMCHOJNB30BAaHHUS OAaHKOBCKUX KapT», pa3paboTaHHas
HentpansaeiMm bankom Poccuiickoit ®enepanym (yrB. Ilncemom LB P® ot 02.10.2009 Ne 120-T),
pa3merniennas Ha Caifre.

Caiir - web-caiit Banka B cetrt Mutepret o aapecy: http://mp-bank.ru/, https://sksbank.ru/.

Cyer — TeKymud cyer, OTKpbIThIH KimeHTomM / Ha umsi KimeHTa 3aKOHHBIM TpeICTaBHUTEIIEM
(omekyHOM, pojaMTeNeM, yChIHOBHUTENEM) B baHke, ncnonb3yembiii KiveHTOM / 3aKOHHBIM TNPEJICTaBUTENIEM
(omexyHOM, pOANTENIEM, YCHIHOBUTENIEM) B COOTBETCTBUH C 3aKOHOAaTenbcTBoM Poccuiickoit denepanuu s
MIEPEUUCIICHUS IEHEKHBIX CPEACTB MIPHU PACUETAX, HE CBA3AHHBIX C OCYIIECTBIECHUEM NPEANIPHHUMATENBCKON
JesITeNbHOCTH (3a uckimoueHnneM KaprcueTtos). Eciin MHOE He OrOBOPEHO JOTMONHUTEIBHO, TO B MOHATHE CueT
TaK)Ke BKIIIOYAIOTCS JENO3UTHBIE cueTa KineHTos;

Tapugbl — COBOKYHMHOCTh (MHAHCOBBIX M HHBIX ycioBui obOcmyxuBanusi Kinmenta bankow,
BKJTIOUAloONIas B ce0s, MHPOPMAIHMIO O TUTaTaX U KOMHUCCHSX U T.II., YTBEPKICHHBIX baHKOM M SBIISIONIUXCS
HEOThEeMJIEMOI YacThio JloroBopa pasMenieHHbIX Ha HH(OPMAIMOHHBIX pecypcax banka;

Texunueckuii oBepapadt - mepepacxon [lmarexxHoro TMMHUTa, BOSHUKAIONNN 0€3 HATHMYUS 3asSBKH
Jepxartens Ha MPeIOCTaBIICHUE JICHEXKHBIX cpencTB cBepx Ilmarexxnoro mumura. TexHuueckuil oBepapadt
MOXKET BO3HHKATh M3-32 OCOOEHHOCTEH (YHKIIMOHUPOBAHMS IUIATEKHBIX CHCTEM. MOXET BO3HHKHYTH B
pe3ylibTaTe COBEpIICHUs onepaiuii 0e3 aBTOpU3alii, B pPe3yNIbTaTe CIIUCAHUS KOMHUCCUH, HE YUTEHHBIX IPH
aBTOpHU3aLMH, U Ap.


http://mp-bank.ru/
https://sksbank.ru/

Toxen — OCII, comepxariee HEOOXOAUMBIM HAOOp PEKBU3UTOB, BBITYCKAEMOE CaMOCTOSTEIHLHO
KiueHToM depes 37eKTpOHHOE YCTPOHCTBO, a TakXKe ¢ UCIojIb30BaHrneM MoouisHoro banka miu [TnarexHoro
MIPIJIOKEHUS, KOTopoe mo3BoisieT KimmenTty coBepmats Onepaiiuil HoCpeICTBOM TEXHOJIOTHH OECKOHTaKTHBIX
mIaTexxe. YciaoBus HcCOoOib30BaHHA TokeHa B IlIaTe)XHOM NPWIOKEHHH ONPENEICHbl B YCIOBHSX
ucnonb3oBanus Knuenrom OCII.

Toproso-cepBucnoe npeanpusitue (TCII, IlocTaBIuK) — IOpUAMYESCKOE U0 (MHAUBHIYAIbHBIH
npeanpuHUMAaTeNb, JIHLO, 3aHUMAIOIIeecs] B IMOPSAKE, YCTAHOBIEHHOM 3aKOHOJATelIbCTBOM P®, wacTHOI
MPaKTUKOI, ), npuHuMatoiee JCII B kadecTBe cpeacTBa MilaTexa U COCTABIIIONIee JOKYMEHTHI o Onepanusam
¢ ucnionp3oBarrem ICIT / PekBU3UTOB (MOATBEPIKIAIOIINE TOKYMEHTBI) B KAUECTBE MOATBEPIKICHHUSI BHECCHHUS
IJIaTHI 32 MPEIOCTABIIIEMbIE TOBAPHI (YCIYTH);

PUSH yBenomMiieHue — TeKCTOBOE cooOIIeHne, oTpanisiemMoe bankom [lepxkaTero ¢ HCII0Ib30BaHuEM
cetut UnTepHeT Ha MOOMIIBHOE YCTPOMCTBO C YCTAHOBJIEHHBIM HA HeM MOOWIIBHBIM TPHIIOKEHUEM.

OuekTpoHHbIH KokyMeHT (J/]) — nokymeHt (B ToMm umcie Pacnopsbkenue, 3asBieHue, TOPYUYCHHE),
3aBepeHHbI [IpocToii D11, B koTopoM HHpOpPMaIs peAcTaBlieHa B 31eKTpOHHOH dopme. Mcnons3zyeMbie BO
B3auMOOTHOIICHIIX Mexay Ctoponamu DJI, HampaieHasie [epxkarenem depe3 JbO, mocine ABTopusanuu
Hepxatrens B JIbO cuuraeTcst oTmpaBieHHBIMH OT UMeHH Jlepikarens, W MNPU3HAIOTCS PaBHO3ZHAUHBIMU
COOTBETCTBYIOIIUM JOKYMEHTaM Ha OyMa)KHOM HOCHUTEJNE, 3aBEPEHHbIM COOCTBEHHOPYYHOH IOIIHCHIO
HeprxaTens, 1 TOPOXKAAIOT aHAJOTMYHbIE UM IIPaBa U 00S3aHHOCTH U MOTYT CIIY>KUTbh JOKa3aTeIbCTBOM B CyIe
[IPY HAJIMYUH TaKOW HEOOXOAMMOCTH;

duexkTpoHHoe cpencTBo miaarexka (ICII) — mns meneit Hacrosimero JloroBopa - miaTexxHas KapTa/
nHoe OCII, BeIMylIeHHOE /OOCITYKMBa€MOE B COOTBETCTBHM C HACTOSAMIMM JIOrOBOpOM, SIBIISIIOIIEECS
WHCTPYMEHTOM O€3HAJIMYHBIX PAcdeToB, MpeAHa3HAUYEeHHBIM s coBepuieHus Jlepkatenem Omepanuii ¢
ucnonb3oBanueM JCII/ pexBusuroB ICII u cpeacTBOM Ui COCTABIEHUS! PACUETHBIX U WHBIX JIOKYMEHTOB,
MOJIISKAIIHMX OIJIATE 32 CYET COOCTBEHHBIX JICHEXKHBIX cpencTB Knuenra, Haxomsmnuxcs Ha Cuere/KapTcuere.
OCII MoxeT OBITh BBIMTYLICHO KaK HAa (U3MYECKOM HOCUTENE, TaK U B SJICKTPOHHOM BHJIE.

1. IIpeamer [Jlorosopa

1.1. Hacrosmmii [loroBop ompenenser yciloBHS M MOPAAOK mpenoctaBieHus bankxom Kimenty
KOMIUIEKCHOTO 0aHKOBCKOTO OOCITY>KUBaHUS (PU3MUECKHX JIUII.

1.2. KomiuiekcHOe O0aHKOBCKOE OOCTyKMBaHHE (PU3MUYECKUX JIMII OCYIIIECTBISETCS B COOTBETCTBHH C
JISUCTBYIOLIMM 3aKOHOJAATENbCTBOM Pocculickoit ®enepannyd, HOpMAaTUBHbBIMKU akTamu banka Poccun,
BHYTPEHHUMH HOPMATUBHBIMU JOKyMeHTaMu banka, Hactosuum J[oroBopom.

1.3. 3a mpenocrasneHue U obciyxuBaHue baHKOBCKHMX NMPOAYKTOB B paMKax Hacrtosuiero Jlorosopa
Bank B3rMaeT BO3HarpaxJeHue B COOTBETCTBHH ¢ JieiicTByommmu Tapudamu.

1.4. Bank sBJsIeTCS YYaCTHUKOM CHCTEMBl 00S3aTEIBHOrO CTPaxoBaHUS BKJIa#OB, CBHIETENHCTBO
lNocynapcTBeHHON KOpHOpauu «ATEHTCTBO MO CTpaxoBaHUIo BKianoBy» oT 08.09.2005 3a Homepom §895.

Henexubie cpencrBa Kimenra, Haxomsumecs Ha Cuerax/Kaprcuerax, OTKpBITBIX, B paMKax
Hactosamero JloroBopa, 3acTpaxoBaHbl baHKOM B TOpsaKe, pa3Mepe M Ha YCIOBUAX, YCTaHOBJIEHHBIX
®denepanbabiM 3akoHOM OT 23.12.2003 Ne 177-®3 «O crTpaxoBaHHM BKIIQJIOB (U3UYECKUX JIMI[ B OaHKax
Poccuiickoit @enepannmy».

1.5. C uenpro o3HakomiieHuss KimeHtoB ¢ HactosmuM JloroBopom baHk pasmeraer HacTOSIIHN
JloroBop (BKJIrO4ast U3MEHEHHS U JIOTIOHEHUS K HacTosimeMy JloroBopy), B Tom uncie Tapudsl, B ciieyronmx
MeCTaxX OJIHUM W3 HIDKEYKa3aHHBIX CIIOCOOOB, 0O0ECIEYHMBAIONIUX BO3MOXHOCTh O3HAKOMJICHHS C O3TOU
nHpopmanueit KineHTos, B ToM unce:

- IOCPEACTBOM pa3MelleHus o0bsABICHNUN Ha cTeHaax B Oducax;

- mocpeacTBOM pasmerieHus Ha Caiite, a Takke B MOOMIBHOM HPUIOKEHHH (B COOTBETCTBYIOIIEM
pasnene);

- HHBIMH CIOCO0AMH, MO3BOJSIFOIIMMU KIIMEHTY MOJy4YuTh COOTBETCTBYIOIIYI0 HH()OPMALIUIO H
YCTaHOBUTb, YTO OHA UCXOAUT OT baHka.



ITo 3ampocy Kimenrta Tekct HacTosmero JloroBopa moxkeT ObITh mepenan KimeHTy Ha OyMakHOM
HOCHTEJIe YIOTHOMOUYEHHBIM COTPYAHUKOM baHka.

1.6. 3aximoueHue Hactosmiero Jloroeopa, a Takke mnpucoeauHeHne Kiuenta k I[IpaBunam
IPEeIOoCTaBIeHNs] baHKOBCKOro MPOXyKTa OCYILIECTBISIETCS IIyTeM mpucoenuHenus KimeHra xk HacToAmeMy
Horosopy (a taxke k [IpaBunam npenocraBienuss baHKOBCKOTO MpoayKTa) B COOTBETCTBHU cO CT. 428
I'paxxnanckoro xonexkca Poccuiickoit @enepaiy mocpencTBOM IpencTaBieHus KineHToM HaiexamuMm
o0OpazoMm odopmieHHoro u noanucaHHoro 3aspienus. [lomnmucanue m mpencrasieHne Knuenrtom B bank
3asBneHMsT O3HAyaeT TMOJHOE W OE30roBOPOYHOE MPHHATHE KM YCIOBHH Hacrtosmero Jlorosopa,
coorBercTBytomux IIpaBun mnpemocraBienuss bankoBckoro mnponykra, TapudoB, u 0053aTEIBCTBO
HEYKOCHUTEJIBHO MX COOIIOIATh.

Hacrosimuit JloroBop cuuTaeTcsl 3aKIOYEHHBIM C JaThl noiaydeHuss bankom ot Knmenra mepsoro
3asBneHuss Tpu ychuoBwH coBepmieHmss KimeHToM, TpeOyembIx HacTosmuM J(OoroBOpoM  IeHCTBWIA,
MPEIOCTABIICHUSI HEOOXOMUMBIX JOKYMEHTOB, €CIIM WHOW MOPSAIOK 3aKIFYEHUs Hactosmiero /loroBopa He
YCTaHOBJIEH HACTOSIIMM J[OrOBOpOM WIIM JEUCTBYIOLIMM 3aKOHOAATENLCTBOM Poccuiickon @enepanuu.

1.6.1. Jnsa 3akmoueHus Hacrosimero Jlororopa KimeHnt npemocraBiser B baHk cremyromiue
JIOKYMEHTBI U uH(popmanuio, Heooxoaumeie it Unentnpukanuu [101/OT/OPOMY:

—  JOKYMEHT, yIOCTOBEPSIOMINIA TUUHOCTh KineHnTa;

—  JIOKYMEHT, MOJTBEPXKIAIOIINA MECTO KHUTEIBCTBA (PErucCTpalii) WIH MECTO NpeObIBaHUS
KrnuenTa (B ciydyae OTCYTCTBUS B JOKYMEHTE, YIOCTOBEpSIOIEM JUYHOCTh KilneHTa, 0TMETKH O perucTpayu
MO MECTY JKUTEIbCTBA (PErucTpanyn) 00 B ciiydae OTCYTCTBUS y KiMeHTa JOKyMeHTa, MOATBEP K IAIOIIETO
PETUCTpALIKIO [0 MECTY MpeObIBaHMs, GUKCUPOBAHUE CBEIICHHUN OCYILECTBISETCS HA OCHOBAaHUH YCTHOTO HIIH
MMChMEHHOTO 3asBieHus KimenTa);

—  JTOKYMEHT, MTOJTBEPKIAIONIHI MPAaBO HHOCTPAHHOTO TPpakJaHNHA WK JIMIa 0e3 Tpak/J1aHCcTBa Ha
npeObIBanme (mpoxxuBaHue) B Poccuiickoit Meneparun (HaHHBIE MUTPAIIMOHHON KapTHI B CIIy4ae OTCYTCTBHA
WHBIX JOKYMEHTOB): cepusi (eclnm uMeeTcs) M HOMEp JOKyMEeHTa, JaTa Hadajla Cpoka JCHCTBHUS TIpaBa
npeObIBanms (IPOKUBAHMSA), JaTa OKOHYAHUS CPOKa JIEHCTBHS MpaBa npeObIBaHus (IPOKUBAHUSA);

- 3asgBieHue o TnpucoequHeHMH K [IpaBmiamM  HCIIONB30BaHUS CHCTEMBI  AIIEKTPOHHOTO
JOKyMeHTooO0opoTa B MOOMIBHOM mpwiokeHun «Mup I[lpusmierniiy MII banka (OOO), Tom uucne
CornaiieHusi 00 UCIOIb30BAaHUH TIPOCTON 3JCKTPOHHOM mozmnucu [losbp30oBaress B MOOMIBHOM MPUIIOKEHUU
«Mup Ipusunernii» MII Banka (O00) Y(nanee —[Ipasuina DJ10), moanucanHoe co6cTBEHHOPYYHO KineHTOoM;

—  3asenenue, noanucanHoe Kmumentom [Ipoctoit DI, nmbo coOGCTBEHHOPYYHO Ha OyMayKHOM
HocuTene (3asBieHWE Ha OyMa)KHOM HOCHTENe IPEJOCTABISETCS TAaKKEe IMPH OTCYTCTBHHM TEXHHUYECKON
Bo3MOkHOCTH Troamnucanus [Ipocroit O11);

—  JloBepeHnnsiii HoMep TenedoHa; pu npeaocTaieHun JloBepeHHOro HoMepa Tenedona KimeHT
MOATBEPXKIaeT, uT0 AOOHEHTCKUN HOMEp, HCIOJb3yeMblii KiueHtom, odopmiieH Ha (U3MUYECKOE JIUIO,
KOTOpPOE SBIISIETCS BIIA/ICIIbIIEM YKAa3aHHOTO MpH 3akiroueHnn JloroBopa AGOHEHTCKOTO HOMEpa,

—  CBHJICTEINILCTBO O MOcTaHOBKe KiMeHTa Ha ydeT B HAJIOrOBOM oprase (IIpy HaJMYuH);
—  JIOKYMEHTSHI, IOITBEPXKIAIoIIre npaBo OeHeduimapHoro BnageHus Kimmenrom (pu HATMYKK);

—  CBelEHUs 0 HAJIOTOBOM pe3uaeHTcTBe Kinenta, Beirogonpuooperarens u (nin) benedunmapaoro
BJIaJIeJIblIa U IOKYMEHTBI, MOJTBEPKIAIOIINE UX HAJIOTOBBIA CTATYC;

—  ompocHbi muct Kinenra— pusndeckoro nvmna no popme banka;

—  WHBIE JOKYMEHTBHl M CBEJICHUS, MPEIOCTaBIeHHE KOTOPbIX Npu OTKpbiTHH Cuera/Kaprcuera
MPeIyCMOTPEHO TpeOOBaHMSIMH JCHCTBYIOIIETO 3aKOHOAaTeNnbcTBa Poccuiickoit denepaniuu 1 BHYTPEHHUMH
HOPMAaTUBHBIMH TOKyMeHTamMu baHka.

B cmydae momaum 3asiBieHus Ha OyMaKHOM HOCHTENE, KOMHS 3asBICHUS C OTMETKOH O IpHeMe

! Ony6nuxosans Ha Caiite banka.



nepenaetcst KilmeHTy u sIBIIIeTCs JOKYMEHTOM, MOATBEPKAArOIINM (aKT 3aKIYeHUs HacTosmIero Jlorosopa.

1.7. bauk mnpenoctaBnsger KiueHTy BCHO HEOOXOAMMYIO MyOJIMUYHYIO HH(POPMAIMIO IIyTEM ee
pasmemenns Ha Caiite, B Odrice 1 B MOOMIIEHOM TIPHIIOKCHHH.

—  Kumenrt no 3akmodenus JJoroBopa u npucoeauHenusd k [IpaBunam npenocraBienuss bankoBckoro
MPOJYKTa O3HAKOMHMJICS C UX YCIIOBHUSIMH, COTIIACEH C HUIMHU M 00513yeTcsl JOOPOCOBECTHO UX COOIIO/IATH;

—  Kuuenrt no 3akmodenus JJorosopa u npucoeanHenusd k [IpaBunam npenocraBienuss bankoBckoro
MpoayKTa o3HaKommIcs ¢ Tapudamu;

— BCE PHUCKH, CBSI3aHHBIE C CYIIECTBEHHBIM H3MEHEHHEM OOCTOSTENBCTB, M3 KOTOPHIX KimeHT
WCXOIHII ITPH 3aKitouernn JJoroBopa u nmpucoennaenun k [IpaBunam npegocraBienuss baHKOBCKOTO MPOIyKTa,
Knuent npuauMaet Ha ce0s U Takue 00CTOATENhCTBA HE SABIISIOTCS OCHOBAHUEM JIJISl U3BMEHEHUS U PACTOPKEHHS
JloroBopa, a Takxke HeucoaHeHUs KinenToM 00s3aTensCTB epe bankom.

1.8. Tlocne 3axmroueHus Hacrosimero Jloropopa KimeHnTy mnpenocraBisercs BO3MOXKHOCTB
WCTIONB30BaHusl baHKOBCKMX MPOMYKTOB U mpoBeaeHus Omnepanuii, NOPeAyCMOTPEHHBIX HACTOSIIUM
HoroBopom.

1.9. Ecnu nHOE He mperycMOTPEeHO 3aKOHOAATeNIbCTBOM Poccuiickoii denepaliy Wi He BHITEKAET U3
HacTosamero Jloropopa u/mim xapakrepa coOBEpIIaeMbIX CACIOK ¥/Wiu AeicTBUi, KineHT BripaBe neficTBOBaTh
B paMkax Hacrtosmero Jloroopa nuuHO wiam 4epe3 IIpenctaBurens, MMEIOIIErO0 COOTBETCTBYIOIINE
MOJTHOMOYMS (TMPEACTaBUTENb IO JOBEPEHHOCTH WM 3aKOHHBIM NpeACTaBUTENb (ONEKYH, POAUTEb,
YCBIHOBHUTEI).

IIpencraBuTens MOXET coBeplIaTh JeiicTBUA OT uUMeHM KiMeHTa Ha OCHOBaHMM HOTapUAIbHO
yIOCTOBEPEHHOI TOBEPEHHOCTH, COCTABICHHOM B MOPs/IKE, YCTAHOBJICHHOM 3aKOHOJATeNbCTBOM Poccuiickoit
Ddenepanyy, WM JOBEPEHHOCTH, COCTaBJIeHHON Mo ¢opme baHka M yIOCTOBEPEHHOW YIIOTHOMOUYCHHBIM
corpynuukoM banka B mpucyrctBum Kimenta u 3aBepeHHON OTTHCKOM Tiedatn banka. 3axoHHBIN
[IpencraButens (ONEKyH, POJUTENb, yCHIHOBUTEINb) IIPABE COBEPLIATH CACIKY OT UMeHHU KineHTa Ha OCHOBaHUHI
COOTBETCTBYIOIINX JOKYMEHTOB, MOATBEPXKIAIONINX MOTHOMOYMS 3akoHHOro IlpencraButens, B Mopsuke,
YCTAaHOBJICHHOM 3aKOHOJATeNbCTBOM PO.

bank BrpaBe ycraHaBnMBaTh WHOW MOPSAAOK Beigaun Kimentom goBepeHHOCTH o (opme banka m
MPEJICTABJICHUS] TAKOU JIOBEPEHHOCTH B baHK.

B cj1ydac €Ciii KnuenTtom siBsieTcs HHOCTpaHHBIﬁ Tpa)xaaHHWH, JOBEPECHHOCTL AOJIKHA OBITH TOJIEKO
HOTapHAJIBHO YJOCTOBEPEHHOM.

1.9.1. Hamuuue y I[IpeacraButesns MOJHOMOYHIA ONpeaessieTcss baHKoM UCXO0/sl U3 MPeICTaBICHHbBIX
JIOKYMEHTOB, TOATBEPKAAOIIMX YKa3aHHbIE [IOJTHOMOYUS B COOTBETCTBUHU C 3aKOHOAATEINLCTBOM Poccuiickoii
®epepauny, 00 MOMEHTa MNOCTymieHHa B bank nucbMeHHoro 3assieHusa KimeHTa O mnpekpanieHuu
nonHoMounit IlpencraBurens.

1.9.2. Peammzanms llpencraBureneM MOTHOMOYHI 1O JTOBEPEHHOCTH, yIOCTOBEPEHHOW BHe baHka,
OCYIIECTBIISETCS TOJBKO IMOCIe TMPOBeAeHUs baHKOM MPOBEpPKU TaKOi JOBEPEHHOCTH B T€YEHHE HE Oojee 5
(ITatn) paboumx nHeW (B cilyuyae MPOBEPKH JIOBEPEHHOCTH, OGOpPMIIEHHON Ha TeppuTopuu Poccuiickoit
®denepanun)/ue conee 30 (Tpunnaru) padounx aHel (B ciydae MPOBEPKU AOBEPEHHOCTH, O(POPMIICHHON Ha
TEPPUTOPUHN HHOCTPAHHOTO FOCYIAPCTBA) CO JIHS MPeNbsIBICHHS B baHK COOTBETCTBYIONICH JOBEPEHHOCTH.

B cimygae otmens! goBepenHocTH KimeHT 00s3aH HE3aMEIUTEIHHO MMCEMEHHO YBEIOMHUTEH 00 3TOM
Bank, npenoctaBuB COOTBETCTBYIOIIEE MUCHMEHHOE 3asiBIeHHE 00 OTMEHE JoBepeHHOCTH 1o (hopme banka B
Oduc. o momyyeHns: Takoro 3asiBIeHUs] Hajauuue noiaHomounii y IlpeacraButens onpeaenseTcss UCXOAs U3
MIPEICTAaBIEHHON JOBEPEHHOCTH. baHK He HeceT OTBETCTBEHHOCTH niepen; KnueHntom 3a neiicTBud
[IpencraButens or umeHn KimeHTa, COBEpLIEHHBIE MM J0 MOMEHTa MOCTYIUIEHMS B baHK NuCeMEHHOro
3as1BJIEHUS O IIpeKpalleHuy nonHoMounii [lpeacrasurens.

1.10. B pamkax Hacrosmero JloroBopa bBank mnpemocraBiser KimeHTy  BO3MOXKHOCTH
BOCIOJIb30BaThCsl baHKOBCKMMU MPOAYKTaMHU, YKa3aHHBIMU B MPUIIOKEHUAX K HacTosemMy Jlorosopy.

B teuenue cpoka neiictus HacTosiero Jloropopa KimeHT MOXKET HOMOIHUTEILHO MOAATh 3assBIICHHUE
C LIEJIbI0 MONyueHUs: BaHKOBCKOro MmpoayKTa.



1.11. Ocratku neHexxHbIX cpencTB no Cueram/KapTcueraM, OTKPBITBIM/00CTYKUBAEMBIM B PaMKax
Hactosimero JloroBopa, ¥ CyMMBbl THpPOLEHTOB MO cOCTOsHMIO Ha Ol siHBaps HOBOTO rojla CUUTAIOTCS
MOATBEPKIACHHBIMH, eciu 710 31 stHBaps HoBOro roaa ot Kimenra He nmoctynmino B baHk 3asBieHne B cBOOOTHOM
¢hopme o Hecornacum ¢ ocratkoM 1o Cuery/Kaprcuery.

1.12. 3axmrouas Hacrosimuii JJoroBop, KinreHT B coorBeTcTBUM cO CcT. 431.2 I'paskaaHCKOTO KOJIEKca
Poccwmiickoit ®deneparun 3aBepseTr baHK, YTO B OTHONIIEHWHM HErO HE Hadara Mpoleaypa OaHKpOTCTBA,
npenycMotperHas denepanbHbM 3akoHOM OT 26.10.2002 Ne 127-03 «O HecocToATeIbHOCTH (0aHKPOTCTBE)»,
Y IPU3HAKK OAaHKPOTCTBA B JesATeNIbHOCTH KITMEeHTa OTCYTCTBYIOT.

KimueHT 00s3yeTcsi CBOCBPEMEHHO MUCHMEHHO YBEAOMIISTH baHK O BBEJCHWU B OTHOIICHUHM HETO
mpoteayp 0aHKPOTCTBA.

KnveHT HeceT pHCK BCeX HEOIArompHATHBIX IOCIACACTBHN, BBI3BAHHBIX HEyBeIOMJCHUEM /[
HECBOCBPEMEHHBIM YBeJOMJICHHEM baHka O BBEJICHWU B OTHOIICHHM HETO MPOILEAYpP OaHKPOTCTBA WU
CBSI3aHHBIX C HEIOOPOCOBECTHBIMH JIEHCTBUAMH caMoro Kimenra.

3akmmouas HacTosmuid Jloropop KimneHT 3aBepsieT, 9To B OTHOIIICHUH HETO:

—HE YCTaHOBJIEH (DaKT MOIyYCHHS OT TPETHErO JIMIA KOIKHU 3asiBJICHUS, COAEPIKaILero oopalieHue K
CyAy TpPH3HATH €r0 HECOCTOSATENbHBIM (OAHKPOTOM), W (WJIM) MPUHSATHSA CYAOM YKa3aHHOTO 3asiBICHHS K
[IPOU3BOJICTBY;

—He yCcTaHOBJeH (akT OMmyOJIMKOBaHHS YBEAOMIICHHS O HaMEpPEHUH OOpaTUTHCSA C 3asBICHUEM O
MpU3HAHUH €Tr0 OAaHKPOTOM; HE YCTaHOBJIEH (akT BO3OYKIeHHWS / BO30OHOBIEHHS B OTHOIIEHWH HETO
nporeaypsl 0aHKPOTCTBA,

—B Teuenue 5 (IlaTu) net mo mHS 3aKiMoYeHUs MHOW Ka)XIO0TO JOroBopa ¢ baHKOM B OTHOIIIEHHH HETO
He ObUT yCTaHOBIIEH (DaKT BBEACHUS MPOIIEyDP, IPUMEHSIEMBIX B JeJie 0 0aHKPOTCTBE TpaKJaHWHA, B TOM YHCIIe
PECTPYKTYPH3AIINH JOITOB, PEaIN3allii NMYIIIECTBA;

—B teuenue 5 (Ilsatu) ner go ans 3akmoueHust UM JloroBopa ¢ baHkoMm B OTHOIIEHHH HETO HE OBLI
yCTaHOBJIEH (PaKT OCYIIECTBIICHHS UM IIJIaHA PECTPYKTYPHU3ALNHU T0JITOB IPAXKAAHUHA,;

—coBepiuaemble ¢ baHkoM cresku / 3aKnoyaeMble ¢ baHkoM 1OrOBOpEI HE HMEIOT LIEJIBI0 IPUYNHEHUS
Bpella UMYIIECTBEHHBIM MPaBaM KPEJAUTOPOB, a TAKKE HE BIEKYT M HE MOTYT MOBJeYb 3a co0oil OKazaHHe
MPENOYTEHUS OJHOMY U3 KPEIUTOPOB Nepes APYTUMHU KPEAUTOPAMH;

—HC OTBCYACT IPpU3HAKaM HEIUIATEKECTIOCOOHOCTH U HEAOCTATOYHOCTH UMYIIECTBA 1 EMY HE N3BECTHLI
06CTO$IT€J'ILCTB3, KOTOpPBIC MO3BOJIAKOT CACIATb BbBIBOJ O IPHU3HAKE Cro HEIJIATEe)KECIIOCOOHOCTH  WIIH
HEAOCTATOYHOCTHU €0 UMYIICCTBA U O KOTOPBIX OH JOJIKCH COO6IHI/ITI) EaHKy.

1.13. 3akmouas Hactosiuii Jlororop, KilmeHT moarBepkaeT, 4to:

—o3HakomiieH ¢ JloroBopom, a Taxke Tapudamm banka «Mup [IpuBmnernii» (oOmiecTBO ¢
OTpaHNYEHHOHW OTBETCTBEHHOCTBIO) Ha PacyeTHO-KACCOBOE OOCITy)KMBaHHE (PM3NYECKHX JIHI[ B POCCHHCKUX
pyONIsiX M WHOCTpaHHOH Bamtore, Tapudamu Ha BBIIYCK M OOCIy)KUBaHHE OAaHKOBCKHMX KapT M JPYTHMH
Tapudamu, SBISIOMIMMUC HEOTHEMIIEMOH YacThio HacTosmiero Jlorosopa (nanee — Tapudsr), u 00s3yercst ux
co0Ir01aTh;

—noxyuns oT baHka BCio HeoOXoauMyro mH(opmanuio 00 OKa3bIBAEMBIX YCIIyrax, IO3BOJIMBIIYIO
OCYILECTBUTH MPABUIIBHBIA BEIOOP YCIYT'H M MIPUHATH OCO3HAHHOE pELlIeHHE O 3aKiIoueHuu Jlorosopa;

—HpOI/IH(i)OpMI/IpOBaH Bankom 00 YCIOBUAX HCIHOJB30BAHUA CHUCTCM JUCTAHIIMOHHOI'O 0aHKOBCKOTO
06CHy>KI/IBaHI/I$[, OJICKTPOHHBIX CPEACTB IIIAaTCXa, B YaCTHOCTHU 00 OTpaHUYCHUAX CHOCO6OB, MECT
HCIOJIb30BaHUA U ClIydasaX MOBBIIICHHOI'O PUCKA UX UCIIOJIb30BAHUS,

—Ha MOMEHT OTKpHITHs CUETOB ACHCTBYET B CBOMX HHTEPECAX;
—OTCYTCTBYIOT (PM3UUECKHE JTUIIA, UMEIOIIIE BO3MOKHOCTh KOHTPOJIIMPOBATH JAekicTBus Kimenra.

1.14. 3axmrouas Hacrosimuii JloroBop, KiMeHT 3asBisieT ¥ rapaHTHpYET, YTO HA JaTy 3aKIFOUYCHHS
JloroBopa, a Takke Ha KaXAyHO JaTy 3aKJIIOUYCHHs MHBIX JIOTOBOPOB, 3aKitOuacMbix ¢ baHkoMm (B cityuae
3aKJIFOUEHHS ATOTO / 3TUX JA0roBopa (0B) Mexay uM u bankom) (B HacTosIeM ab3alie gajice BMECTE HMEHYEMbIe
— JIOTOBOPBI) COOIIOAAIOTCS CIEeAYIOUIHE 3aBEpPEeHHs 00 00CTOITENbCTBRAX!

—HC SABJIAICTCS OI'PAaHUYCHHO ,I[GCCHOCO6HLIM NI HG,Z[CGCHOCO6HBIM;



—HMECT BO3BMOKHOCTH U 06513yeTc;1 BBITIOJTHATH B34ThIE Ha ce0s 00s3aTeIbCTBA 10 KaXXaoMy J0roBopy,
3aK/III04acMOMYy / 3aKJIIIOYCHHOMY UM C BaHKOM, B IIOJJHOM 00BEME U B YCTAaHOBJICHHBIC CPOKH;

—3aKJII0YeHHEe UM KaXKIOTO OTOBOpa ¢ baHKOM He HapyIIaeT HUKaKhX ero MpaB M 00sS3aHHOCTEH mmepe
TPETHUMH JIMIIAMU;

—Ha 3aKIIOYCHHE KaXKJOoro noroBopa ¢ bankom uMm momydeHo coriacue (onoOpeHHe) BcexX JIMIIL,
0I0OpeHHe KOTOPHIX HEOOXOAMMO B COOTBETCTBHHM C 3aKOHOIATENbCTBOM Poccuiickoit demeparnu u
COTJIANICHISIMH, 3aKIIIOYCHHBIME C HUM;

—HEe yJacTBYeT M HE CBS3aH KaKHM-THOO0 00pa3oM HH C OJHOH CIEIKON MIIM HHBIM 00CTOSATEIIHLCTBOM,
M0 KOTOPBIM OH HAXOJUTCS B CUTYallMy HEBBITIOJIHEHHUS] CBOUX 0053aTEIBCTB MU 00513aH JOCPOYHO BBHITIOIHUTD
CBOM 0053aTEIHCTBA WM YYaCTHE B KOTOPHIX MOXKET HETATUBHO IOBJIHATH HA €T0 CIOCOOHOCTH BBHITOJIHUTH
B3ATBIE TI0 KAaXIOMY HOToBOpy ¢ baHkom oO0s3arenscTBa, O KOTOpbIX baHK He OBUI NMHUCEMEHHO UM
WHPOPMHPOBaH;

1.15. Coucanme pgeHexsbix cpeactB co Cuera/Kaprcuera ocymectBisiercs bankom 1o
Pacmopsoxenmnio Kimmenra mi6o 6e3 Pacopspkerns KimmenTa B mpenenax IEHEKHBIX CPEACTB, MMEIOIINXCS Ha
Cuere/Kaprcuete. B ciyyae oTCyTCTBHS HAa MOMEHT YKa3aHHOTO CIHCAaHUS JICHEXHBIX cpeacTB Ha Cuere,
PaCHOpH)KCHI/ISI Kinnenra ucmnojiHeHHIO HE IMOJIC)KAT U BO3BpAIllarOTCA KJ]I/IGHTy HJIN B3BICKATC/ISIM CpPCACTB,
€CJIM MHOE He MPEeTyCMOTPEHO 3aKOHOAAaTeIhcTBOM Poccutickoit @eneparin n/vnn HacTosAmmM JloroBopom.

1.16. baHk BIpaBe HE 3aYUCIUTH MMOCTYIHBINNE JIeHEXHBIE cpeacTBa Ha Cuer/KapTcuer u BepHYTh
X OTHPABUTCIIIO B ClIyda€ HCAOCTATOYHOCTU, HETOUYHOCTHU HUJIM HECOOTBCTCTBHUIO PCKBHU3WUTOB IOJIYYaTCIA —
Hepxarens, a TaK)Ke B UHBIX CIy4asiX, yCTAHOBJICHHBIX 3aKOHOATENbCTBOM PD.

1.17. B cmyuae mepeBoja AeHEeK)HBIX cpenacTB co Cuera/Kaprcuera mo Pacropsokennro Jlepikarens,
oOs3aTenbeTBO banka nepen [epxarenem Mo mepeyrcICHUIO ICHEKHBIX CPEJICTB CUUTAETCS MCIIOTHEHHBIM B
MOMEHT CITUCAaHUSI COOTBETCTBYIOIICH CYMMBI JICHEKHBIX CPEACTB C KOPPECIIOHACHTCKOTO cueTa baHka.

1.18. Kiment nmopydaet banky B3umarte co Cuera komuccuto 3a mposeaeane Oneparuii mo Cuery, a
TaKKe CyMMBbl MHBIX KOMHCCHH 3a HpEeAOCTaBlIeHHE OaHKOBCKUX YCIYT, corjacHo Tapupam B MOMEHT HX
COBepILeHHs (€CTM MHOEe HE yCTaHOBIeHO baHkom) myTem crmcaHus 0e3 JOMOJHHUTENBHOrO PacnopspkeHwus
Kinuenra, a B cimydae oTcyTcTBUS AeHEXHBIX cpenct Ha Cuere Knuent naer banky npaBo B3umath co Cuera
Komuccuio 3a mposeaeHue Omepanuii mo Cuery, a TakKe CyMMbl MHBIX KOMHCCHH 3a NpeloCTaBICHHE
0aHKOBCKHX ycIyT, coriacHo Tapudam B MOMEHT WX COBEpIICHUS, CYMM INTpa(HBIX CAHKIMI 32 HapyllIeHHE
vcrnoHeHus JloroBopa M Apyrux CyMM, IPUYMTAIONMXCS baHKy coriacHo ycnoBHsM HacTosmiero Jlorosopa
myTeM crrcanus 0e3 nomnonHuTensHOro Pacnopsokenus Kimenta ¢ nnbix cueros Knnenra, oTkpbiThix B banke,
3a HCKJIIOUEHHEM CUETOB BKIIAJ0B. B cirydae ecnu BamoTa criMcanus oTandaeTcs ot BamoTsl Cuera/KapTcuera
Knuent nopyuaet banky nponsBectu KOHBepTaIHIO 10 Kypcy baHka, ycTaHOBIEHHOMY Ha MOMEHT CITMCaHUSI.

1.19. Kuumentr npenocraBiser banky mnpaBo 0e3 ONMOJIHUTENBHOrO pactopsbkeHus KimeHta
MPOM3BOJUTH CIIMCAHKE AEHEKHBIX CpeacTB co cBoero Cuera/Kaprcuera:

—  HAa OCHOBaHUM MHKACCOBBIX IOPYUYCHHH / IIIATEKHBIX TPEOOBAHMUI, BHICTABICHHBIX KOHTPAareHTaMu
KnuenTa mo moroBopam, HE CBSI3aHHBIM C OCYIIECTBJIEHHEM UM NPEANPUHUMATEIHCKONW NEATENbHOCTH WIN
YaCTHOM MPaKTHKOM, Npu ycioBuM mpenoctaBieHus Kinmentom baHky cBeneHuit o mosydaTene CpelCTB
(kpeaurope), UMEIOIIEM PaBO NPEABSIBIATH HHKACCOBbIE Mopy4eHus K CueTy, 00 0053aTeNIbCTBE U OCHOBHOM
JI0rOBOpe/ Ha YCIOBUSIX 3apaHee JaHHOTO aKIIemNTa;

— 1O 3aKiaoyeHHbIM Mexny Kiauentom u bankom 1oroBopaM, Ha OCHOBaHHUU pPACUETHBIX
JIOKYMEHTOB, YCTaHOBJIEHHBIX 3aKOHOJATENLCTBOM Poccuiickoit denepanuy 1 HOpMaTUBHBIMU akTaMu baHka
Poccumn.

1.20. baHk He HAuMCIIET M HE BBIIUIAYMBACT IMPOIIEHTHI HA OCTATOK JEHEKHBIX CPEJICTB,
Haxozsmuxcs Ha Cuere/Kaprcuere, eciu cooTBeTcTBYIONMME [IpaBuiamMu mpenocTaBieHnss baHKOBCKOTro
MPOAYKTa OTAEIIBHO HE OTOBOPEHO HHOE.

1.21. Howmep Cuera/Kaptcuera onpeznensiercs bankom u ykaseiBaetcs bankom B 3asBienuun. bank
uMeeT npaBo u3MeHATh HoMmep Cuera/KapTcyera B COOTBETCTBUU ¢ TPeOOBaHUSIMU 3aKOHOAATENLCTBA PD 1
HOPMaTHBHBIX JTOKyMEHTOB banka Poccum, a Takke BCleICTBHME peopraHM3andyd baHka MM M3MEHEHHUs
MOPsIKA BEACHUS OyXTaJITepCKOrO y4eTa.

1.22. Ilepeuncnenue bankom paeHexHbix cpenctB co Cuera/Kaprcuera ocyiiecTBIiseTCs
HCKJIIOUUTENIbHO Ha oCHOBaHUM Pacniopsbkenunit Knuenra, nis wero Knuent npegocrasisier banky npaBo Ha



cocTaBlieHHE OT UMeHH KiTneHTa 1 moAnucanne pacueTHbIX JOKYMEHTOB IS IEPEUrCIICHHSI IEHEKHBIX CPEICTB
co Cuera/Kaprcuera.

1.23. PacnopstkeHus OopOpMIIIIOTCS KaK Ha OyMa)XHOM HOCHTENIC, TaK M B JJICKTPOHHOM BHJIC
(ITpocroit /1) mocpencteom Cuctemsr JIBO.

2. Ilpasa u o6si3anHocTH CTOPOH

2.1. baHk uMeeT MpaBo:

2.1.1. C uenbto BeIMoNHEHUS TpeboBanuii PenepanpHoro 3akona Ne 115-03, GenepanbHOro 3aKoHa OT
10.12.2003 Ne 173-®3 «O BaOTHOM PEryJIMPOBAHUN M BAIIOTHOM KOHTpoJie» (nanee — denepaibHblii 3aK0H
Noe 173-03), wWHBIX HOPMATHBHO-TIPABOBHIX aKTOB, B TOM YHCJIC HOPMATHBHBIX akToB banka Poccum
3ampammuBath y Kiimenra Hauiexxammm o0pazoM oQopMiieHHbIE TOKYMEHTHI U CBEICHUSI.

2.1.2. Otka3zath B 3aKiIIOYeHHe HacTosmiero /loroBopa, a Takke B NPeIOCTaBICHHHM bBaHKOBCKOTO
IIpoAyKTa W/uiK yciayru banka B pamMkax baHkoBckoro nmpoznykra B cirydae, eciiu KimeHToMm He peocTaBieHbl
HEOOXOIUMBIE JOKYMEHTHl W/WiIM WHGOpPMAaLus, TPEICTaBICHb HEIOCTOBEpHBbIE JOKYMEHTHI H/HIIH
nHpOpMAaLus, a TaKKe TI0 HHBIM IPUYMHAM, IPETyCMOTPEHHBIM 3aKOHOJaTeNnbCcTBOM Poccuiickoit denepanmu,
HOpMaTUBHBIMU akTamu banka Poccuu u HacTosium JloroBopom.

2.1.3. He npuHMMAaTh K HCTIOJHEHUIO PacmopspkeHust/oTka3aTh B MCIIOTHEHUH PacropsibkeHust ¢ 1esbio
BEIMONIHEHHsT TpeboBannit PDexpepanbHoro 3akoHa Ne 115-@3, a Takke B Ciydasix, KOTZa HCIIOJHEHUE
PacriopshxkeHrsT MPOTHBOpPEYHT JHOO 3alpelieHo 3aKOHOAATeNnbcTBOM Poccuiickoit Penepanmn, W (WIIH)
MIPOTUBOPEUHUT HacTosmeMy Jlorosopy, u (Wi1n) MHEIM BHYTPEHHUM JOKyMeHTaM baHka.

2.1.4. B OaHOCTOPOHHEM TIOPSJKE BHOCHUTH H3MCHEHUs B Hactosmmid JloroBop B moOpsjke,
YCTaHOBJICHHOM HAcCTOSIIM J[OrOBOpPOM, €CITM HMHOE HE YCTAaHOBJICHO COOTBETCTBYIOIMMH [IpaBumamu
MpeaoCTaBlcHHs baHKOBCKOTO MPOAYKTA.

2.1.5. IlpuoctanoButh BbImonHeHne Ornepanyu Ha OCHOBAaHHAX, MPEIyCMOTPeHHBIX DenepanbHbIM
3akoHOM Ne 115-d3, 3a vckItouYeHHEM OIepalyii 10 3aUNCICHUIO JEHEXKHBIX CPE/ICTB.

2.1.6. 3anpammBate y KireHnTta HauiexamuM 00pa3oM COCTaBIIEHHBIE TOKYMEHTBI, TIPEAyCMOTPEHHEIE
HacTosAmMM J[oroBopoM W/WiiMm HOpMaMH 3aKOHOJAaTelibcTBa P®, HopMaTHMBHBIMU akTamu banka Poccuu u
BHYTPEHHHMH HOPMATHUBHBIMHU JTOKyMEeHTaMu baHka.

2.1.7. 3aHpaIHI/IBaTL y KiuenTa nmucbMeHHBIE TTOSCHEHHS 110 YKOHOMUYECKON CyTHU NPOBOJUMBIX UM
Onepaunﬁ, AOKYMCHTBI, IIOATBCPIKAAOIINEC OCHOBAHHWS ITPOBCACHUA Onepaum}i.

2.1.8. IIpHOCTaHOBUTh YAaCTUYHO HJIM TIOJIHOCTBIO HCIIONHEHHE O0053aTeNBCTB IO HACTOSIIEMY
HoroBopy, oOcmyxuBanue KiumeHTa u/nnM BBECTH OrpaHHMYEHHUs] Ha MPOBEICHHE BCEX WIIM OTIEJIBHBIX
Onepauuii B ciydae TEXHHYECKMX COOEB TMpU INPOBEICHUM MEPONPUSATHH IO TEXHUYECKOMY,
TEXHOJIOTHYECKOMY 00CTYKHUBaHHUIO aBTOMAaTU3MPOBAaHHBIX cicTeM baHka, B TOM 4Hcie, HO He UCKITIOUUTENBHO,
npu OOHOBJIEHWH/M3MEHEHHH TPOTPaMMHOTO OOECTICUeHHs, a TaKKe JIIOOBIX MPOTrpaMMHBIX M almMapaTHBIX
CPEACTB, UCHOIb3YEMBIX ISl QYHKIIMOHUPOBAHUS aBTOMAaTH3UPOBAaHHBIX cucTeM baHka.

2.19. O wMeponpusTHsiX, MpeoyCMOTpeHHbIX nyHKToM 2.1.8 Hactosmero J[loroBopa, bank
npeaBapuTesibHo yBegpomisser Kimenra mytem HampapiieHuss SMS-cooOmiennii / PUSH-yBenomnenuii u/unu
yBenomienus: nocpeactsoMm JJbBO / na Caiite / Ha uHdopManuoHHbIX creHzax B Oduce / npu JMYHOM
obpamenun Knnenrta B baHK, 32 MCKIIOYEHHEM CIIyyaeB TEXHHYECKOro cOOsl CHCTEM, MPOM3OLICAIIEro MO
00CTOSTETHCTBAM, HAXOAAIINMCS BHE KOHTpoJis baHka.

2.1.10. TIpuMeHsATH MeEpbl MO 3aMOPAKUBAHHIO (OJIOKMPOBAHUIO) JICHEKHBIX CPEJCTB MM HHOTO
HMMYIIECTBA B COOTBETCTBUM ¢ HopMamu denepanbHOro 3akoHa Ne 115-D3.

2.1.11. CnuceiBath co Cuera/KapTcuera koMucCHIO 3a ocyiiecTrieHne Onepaluii, perycMOTPEHHYO
Tapudamu, a Takke cyMMBl MHBIX KOMHCCHH 3a TPEAOCTaBICHHWE OAHKOBCKUX YCIYT, NMPETyCMOTPEHHBIX
Tapudamu.

2.1.12. B ciyyae omMOOYHOTO 3a4MCIICHHUs JEHEKHBIX cpelncTB Ha Cuer/KapTcueT HeMeAseHHO
cnuckiBath ux co Cuera/Kaprcuera 6e3 nmomomnurensHOro Pacnopsbkenust Kimenta ¢ mocnemyromum
yBenomienneM KimeHta omHuUM W3 crmoco0oB, mpexycMoTpeHHoM HactosmuM Jorosopom. Ilpm
HenoctaTouHoctn Ha Cuere/Kaprcuere NeHEXHBIX CPEACTB, HEOOXOAMMBIX JUIS CHHCAHUS OMIMOOYHO
3a4HCIICHHBIX JICHE)XKHBIX CPEJICTB, CIHCHIBATHL O€3 JMOMOMHHUTENbHOrO Pacnopsbkenus Kimenta ommOo4HO
3aulCIICHHbIE JICHEXHbIE CpelcTBa C ApYrux cuetoB KimeHTa, OTKpeITBIX B baHke, uinu TpeGoBaTh
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nononHenus: Cuera/Kaprcuera nabM ciocobom B TeueHue 5 (Ilstu) pabounx aHel co AHS MONTYyYEHHS OT
Bbanka yBemomnenus o6 ommnbouHO 3auncieHHbIX Ha Cuet/KapTcuer neHekHbIX cpeacTBax. B ciyuae ecnu
BAJIIOTa CHNHCAaHUS omindaercss oT BamoTel Cuera/Kaprcuera Kiment mnopydaer banky mpousBecTH
KOHBEPTALUIO 10 Kypcy baHka, ycTaHOBIEHHOMY Ha MOMEHT CIIMCAHUS.

2.1.13. OCYHICCTBJ'ISITI) HHBIC ITpaBa B COOTBETCTBUU C HACTOSAIIUM I[OI‘OBOpOM X1 3aKOHOAATCIBCTBOM
PO.

2.2. Bank o0s13aH:

2.2.1. BemonusaTh PacmopsbkeHus, COCTaBICHHBIE B paMKax Hacrosimero Jlororopa, B TOpsjKe,
MPEeTyCMOTPEHHOM JAEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit @eaepauu 1 HacTosAmuM Jorosopom.

2.2.2. OcymectBnsate Onepanuu o Cuery/Kaprcuery He MO3HEE OMEPAMOHHOTO JHS, CIIEIYIOIIETO
3a nHeM mocTymieHusi B bank PacropspkeHus! 3a MCKIIIOYEHHEM CIy4aeB, MPEIYCMOTPEHHBIX HACTOSIIUM
JoroBopoM n/uiim HOpMaMH 3aKoHoaaTenbcTBa PO, HopmaTuBHEIMU akTamu banka Poccuu. 3auncnenue wimm
MePEeUNCIIEHUE AEHEXHBIX CpeAcTB coBepiieHHbIM B ChII mpoussoaurcs bankom HezameInTeIbHO, ONEPaLuK
¢ ucnonb3oBanueM OCII npousBoasrcss B cooTBeTcTBUH C [IpaBuiamMu mpencTaBieHHsI COOTBETCTBYHOLIETO
BankoBckoro npoaykra u coorBercTByomei [lnarexxnoii cuctemsl, B ciydae Beimycka JCII B pamkax ydacTus
B [InaTexHoM cucreme.

[lepeBon AeHEXKHBIX CpPEACTB OCyIIecTBIseTcs B cpok He Oonee 3 (Tpex) paboumx mHeW co HHA
CIiMCaHus JACHCKHBIX CpCACTB CO C‘IeTa/KapTC‘ICTa. YacTtuuHas omiarta PACUCTHBIX JOKYMCHTOB HC
JOIyCKaeTcs, 3a UCKIIFOUCHNUEM CIIy4aeB, yCTAaHOBICHHBIX 3aKOHOAATeNbCTBOM Poccuiickoii deneparyn.

2.2.3. BrigaBats o 3anpocy Knmenra Beimmckw.

2.2.4. Odopmnate pacueTHble AOKyMeHTHI Mo Pacmopsbkenuto KimeHTa B J€HB TONyYeHUS
Pacrnopsxenns uiu coracHo CpOKy OIUIaThl, ycTaHOBIeHHOMY KinenToM B PacniopsikeHnu Ha eproAnyYecKoe
MepeyrcIeHue ICHEeKHBIX CPE/ICTB.

2.2.5. YBegomuars Kimentos o coBepmennu Oneparuu ¢ ucnons3oBanuem JCI/mocpenctom CHIT
HEe3aMeJUIUTENIFHO Toclie €€ HUCMONHEeHHs: mocpenctBoM Cucrembl/[ImaTexXHOT0 TPWIOKEHHUST WU MyTeM
Hanpasnenus PUSH-yBenomiienuit/SMS-cooOmienuii Ha [loBepeHHbIN HOMep TeliehoHa.

2.2.6. CobmonaTh 1 rapantupoBath TaiiHy Cuera/ Kaprcuera, Oneparuii u cenenuii o Kinenre.

B cnyvae ucnionb3oBanust [aponeii u/vnm [Ipoctoit 11 ¢ nenpto nepenaun Knuenrty xpanenus bankom
nHpopmanun mocpeactBoM [IBO Bank 00s3yercss MpUHATE HEOOXOAMMBbIE MEpBbl OPraHU3alMOHHOTO |
TEXHHUYECKOI0 XapakTepa JJsl HpeAOoTBpaILeHHs TOCTYIa TPEThHX JIML K Takoil MH(opMayu 10 ee nepeaadn
Knuenty, a Taxoke Bo BpeMs ee xpaHeHust bBankom.

2.2.7. B nensx uHpopmupoBaHus KimeHToB o coBeprienun Ornepanuii, a Takxke Ui pacChUTKH
MH()OPMAMOHHBIX COOOmIeHNH BaHK MCIONB3yeT OAWH WM HECKOJBKO CIEIYIOMINX KAaHAJIOB IO CBOEMY
YCMOTpPEHHIO:

B Buzie SMS-cooOmenus/PUSH-yBenomnenus Ha JloBepeHHsiit HOMep TenedoHa,
— mocpeactsoM B0 (pu HaMMYUK TEXHUYECKOH BO3MOKHOCTH);

— 10 ajpecy 3MeKTpoHHOH nouTs! Kinenra, nMeromemycs B pacropsbkenun banka,
—  MOYTOBOM cBA3bIO MO aapecy Knnenra, uMmeromemycs B pacriopskeHnn banka.

2.8. VcnonHsaTh uHbIE 00s13aTEILCTBA B COOTBETCTBUH C HACTOAIIMM J[OrOBOPOM U 3aKOHOIaTSIIbCTBOM
PO.

2.9. KaueHT uMeeT npaBo:
2.9.1. Vcnonps3oBaTh baHKOBCKHE MPOAYKTHI, B MOPSJIKE, YCTAHOBICHHOM HACTOSIIUM JI0rOBOpOM.

2.9.2. OTKa3arhCs OT UCIIONB30BAHUS JIF000r0 BaHKOBCKOTO MPOIYKTA ITyTeM TpeaocTaBieHus B bank
COOTBETCTBYIOILIETO 3asiBJICHHS 00 OTKa3e OT UCHOIb30BaHus bankoBckoro npoaykra no gopme banka.

2.9.3. JlocpouHO pacTOprHYTh HacTosIui JJoroBop B 1r000€ BpeMsi, B TOM YHCIIE B CIIydae HeCOTIacus
C BHOCUMBIMM bBaHKOM H3MEHEHUsSIMM B HacTOSIIMA J[OroBop, €Ciu MHOE HE YCTAHOBJIEHO YCJIOBHUSIMHU
Hacrosuiero Jloroopa.

2.9.4. OcymectBsaTs moobie Onepanun o Cuery/KaprcueTy B mpeaenax ocTaTka AeHEKHBIX CPEACTB,
Haxomsumxcss Ha Cuere/Kaprcuere, 3a HMCKIIOYCHHEM OTPAHMYCHHUH, HalaraeMblX 3aKOHOJATEIHCTBOM
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Poccutiickoit @enepanuu, bankom Poccun, HanoroBeIMu U paBOOXPAHUTEILHBIMU OpraHaMH, a Takke bankoM
Ha OCHOBAHUH 3aKIIOYEHHBIX ¢ KIIMEHTOM OTOBOPOB U COTJIAIICHUH.

2.9.5. ITo mepBoMy TpebOoBaHMIO MojydaTh B baHke crnpaBku o cocrossuuu Cuera/Kaprcuera w/wnm
BeImucku 1u1st peiocTaBiICHUS B JTI000€ yUpekaeHne, opranu3anuio. JlanHas ycnyra ormagnBaetcs KirneHrom
B cooTBeTcTBHU ¢ Tapudamu.

2.9.6. llpenocraButh baHKy TpaBO Ha NEPUOJUYECKOE TEPEUUCIICHHE JCHEKHBIX CpPEACTB CO
Cuera/Kaprcuera myrem mepemadu B bank PacmopspkeHws, MOATOTOBIEHHOTO MO (opMe, YCTaHOBICHHOMN
bankowm.

2.9.7. OCYHICCTBHSITI) HUHBIC IMpaBa B COOTBETCTBUH C HACTOSAIIUM IIOI‘OBOpOM 1 3aKOHOJATCIIBECTBOM
PO.

2.10. KnuneHt o0s3aH:
2.10.1. IIpenocraBnate banky mokyMeHTBI, HEOOXOAMMBIE AJIsI 3aKITIOUEHUs HacTosmero lorosopa.

2.10.2. IpencraBisate nHGOPMAIIMIO B OTHOILICHHH camoro ce0Os, BeirogonpuodOperaresiein u (Min)
BenedurmapHpix BiagebieB, HHPOPMAIIMIO [UIs [IEIEH BBISBICHHS HAJOTOBBIX PE3MICHTOB HHOCTPAHHBIX
rOCY/IapCTB.

2.10.3. OmnaunBath BO3Harpaxjenue baHka 3a mpenocTaBleHHE M OOCHyKMBaHHE BaHKOBCKHX
MIPOJYKTOB COTJIACHO HacTosmeMy JloroBopy, B ToM uncie aeiictByrommm Tapudam.

2.10.4. YBenomnaTh baHk W mpenocTaBiATh MO 3ampocy baHka COOTBETCTBYIOUIME TOKYMEHTBI 00
HW3MEHEHNHU CBEACHUH, TPEeIOCTABICHHBIX UM TIPH 3aKI0UeHUr HacTosmiero Jlorosopa, He mosauee 2 (JByx)
pabouux JAHEH ¢ MOMEHTa COBEPIICHUS TAKUX U3MEHEHUM/ITOyYeHUs] COOTBETCTBYIOIETO 3anpoca baHka.

2.10.5. IlpenocrapnsaTs no 3arpocy banka crnemyromie JOKyMeHTHI U CBe/IeHHUs, yKa3aHHble B 11. 1.7.1
Hacrosero Jloroeopa, a TakXe HHBIE CBEIEHHS B COOTBETCTBHUM C 3aKOHOJATENLCTBOM Poccuiickoi
denepanyy, HOpMaTUBHEIMHU akTamMu banka Poccun, BHyTpeHHUMHE HOPMAaTUBHBIMHU JOKyMeHTamMu baHka.

2.10.6. He coBepmats B pamkax Hacrosmero [lorosopa Omnepatyn, cBsi3aHHBIE C OCYIIECTBICHHEM
Kinnentom HpCI[HpHHHMaTCHLCKOﬁ JACATCIIbHOCTHU NN YacTHOM MIPAKTHUKU.

2.10.7. He pexe omHoro pasa B 3 (Tpu) KaJleHIapHBIX JIHS OCYIIECTBIISATh O3HAKOMIICHHE C YCIOBUSIMU
Hacrosmero JloroBopa, B Tom uuncie ¢ Tapudamu, 1 caMOCTOATENBLHO CIIEAUTD 38 MX N3MEHEHHSMH, O KOTOPBIX
Bank yBenomiiser B mopsiike, mpeycMOTPEHHOM HACTOSIIMM J{OrOBOpOM.

2.10.8. Kiment obsizyercsi yBegomiare bank o0 ommOo4yHO 3aumciieHHbIX Ha Cuer/Kaprcuer wimm
cnucaHHbIXx co Cuera/Kaprcuera neHeKHBIX cpencTBax He mosfaHee 10 ([ecsaTw) xameHAapHBIX AHEW mocie
MOJTydeHHUs: OT baHKa COOTBETCTBYIOIIEH BBHIMHCKH O JIBUKEHHH JACHEXHBIX cpencTB no Cuery/Kaprcuery. B
teuenue 5 (Ilatm) paboumx mHEH cO JAHS MOIy4YeHUs yBemomieHHs banka 00 ommOOYHO 3aYMCIICHHBIX Ha
Cuer/KapTcuer AeHEXHBIX CpeICTBaX, Npu HemocrtatouyHocTH Ha Cuere/Kaprcuere MeHEXKHBIX CpEJICTB,
HEOOXOJUMBIX [UIsl CIIMCAHWsI OMIMOOYHO 3aYMCIICHHBIX JICHEKHBIX CPENICTB, MEPEUHCIUTh HEOOXOAMMYIO
CYMMY C JPYTrUX CYeTOB Win nonoyiHuTh Cuet/KapTcueT HHBIM crioco0oM.

2.10.9. HesamemnurensHo napopmupoBaTh bank 00 oTkiroueHnn / u3MeHeHn# JloBepeHHOro HoMepa
tenedoHa.

2.10.10. HckmounTh BO3MOXHOCTH J0CTyna TpeTbux Jmil K KomoBomy cioBy, Jloruny, Ilaposnro,
PazoBoMy maposro, K yCTPOHWCTBY Ha KOTOPOM HMCIOJIb3yeTcs JloBepeHHbI HOMep TenedoHa, 00eCneynTh
paszenbHoe xpanenue Kogosoro ciosa, Jloruna u [laposis B HeAOCTYIHBIX AJIsl TPETHUX JIML] MECTAX;

2.10.11. Hukomy He coobmath u He nepenaBatb Kogosoe cnoso, Jlorusn, Ilapons, PazoBslit napons,
HUKOMY He Iepe/iaBaTh YCTPOUCTBO, HA KOTOPOM HUCIIOINb3yeTcst JJoBepeHHbIN HOMep TenedoHa;

2.10.12. HcronHATh HHBIE 00s13aTE/IbCTBA B COOTBETCTBUH C HACTOAIIMM JI0rOBOpOM.
3. OrBercTBeHHOCTH CTOPOH

3.1. 3a HewcnoiHeHME WIM HEHAJUIeKAIIee MHCIIOMHEHHE O0SM3aTeNbCTB, IPEIYCMOTPEHHBIX
Hactoammmu  IlpaBunamMn  CTOpOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBHM C JACHCTBYIOIIHM
3akoHozarenbeTBoM PD, HopmatuBHBIME akTaMu banka Poccun u HacTosium JforoBopom.

3.2. KiineHT HeceT OTBETCTBEHHOCTD:

3.2.1. 3a JI0CTOBEpHOCTh M TIOJHOTY IIPEHOCTABIsIEMbIX baHKy CBeICHMH, HEOOXOAUMBIX IS
3aKJIIOYCHUS U UCTIONHEHMs HacTosimero Jlororopa, a Takxke 3a IpaBUIbHOCTD IUIATEKHBIX PEKBU3UTOB B D/,
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HECBOCBPEMEHHOE U HETOJIHOE MUCHbMEHHOE yBeroMieHne baHka 00 00CTOATEIILCTBAX, UMEIONTNX 3HAYCHUC
JUTSL ICTIONTHEHMSI HAacTosIIero JJoroeopa, B TOM 4rciie 00 H3MCHEHUHU CBEICHUH, MPEIOCTaBICHHBIX KitmeHTOM
IpH 3aKIIIOYCHNUN HacTosimero Jloroopa. B ciaydae HECBOEBPEMEHHOTO MJIM HETIOIHOTO yBemoMiIeHus banka o
TaKuX OOCTOSATEILCTBAX OTBETCTBEHHOCTh 3a BO3MOJKHBIC OTPHUIATEIBHBIC ITOCICACTBHS ITOJTHOCTHIO
Bosnaraetcsd Ha Kinenra.

3.2.2. 3a yObITKH, BO3HUKIIHE Y baHKa B pe3ynbraTe UCTIONHEHUs PacriopsbkeHmid, mepeanHbix B bank
oT uMeHu KnueHnra HeynoJHOMOYEHHBIM JIULOM, TIPH YCIOBUH, YTO 3TO IPOU30ILIO HE 10 BUHE baHKa.

3.2.3. KinueHT HeceT pucK yOBITKOB, BO3HHUKIINX Y HETO B pe3yibTaTe UCIOJHEHH PacnopspkeHui,
nepenaHHbIX B baHk ¢ ucnons3oBanueM Ilpocroit OI1.

3.2.4. KiiMeHT mONTBepKJIaeT, YTO OH O3HAKOMHJICS U 00s3yeTcs TNPUIOKUTh MaKCUMAalbHO
BO3MOXKHBIE YCHJIHS IO BBIIOJHEHUIO PEKOMEHIAIUH, coaepanuxcs B [lamsTke.

3.3. bauk He HeceT OTBETCTBEHHOCTH:

3.3.1. 3a HEeBBINTOIHEHNE, HECBOCBPEMEHHOE WIIM HETMPaBHIILHOE BBIMTOTHEHUE PacopshkeHuit, eciu 3To
OBIJI0O BBI3BAHO OMMOOYHBEIMH AchcTBHAMH KimeHTta, mpemoctaBicHHeM KIHEHTOM HETOCTOBEPHOM
nH(pOpMAaIH, TOTEPEH aKTYaITbHOCTH WH(POPMAIIHH, paHee MPe0CcTaBICcHHON KITMeHTOM 1 UCTIoNb3yeMoii ipu
npueme U ucrionHeHny bankom PacriopsiokeHust u/umu uHoro HercnoiaHenus: Kientom Hacrosiero Jloroopa.

3.3.2. 3a HeBwmonHeHne Pacropsoxennii KimneHTa, ecimm mociaenHU# He MPeI0CTaBHII 3alpaliiBacMble
BankoM JokyMeHTBHI (B cllydae €ClIM HMX MPEIOCTaBlICHHEe HE00XOoAuMO baHKy i UCIOJIHEHUS
3aKoHoJaTenbCcTBa Poccniickon @enepanny, HOpMaTUBHBIX akTOB baHka Poccuu ¥ BHYTPEHHUX JOKYMEHTOB
banka), a taxke, ecnu mposepka [Ipocroit D11 Knmenrta gana oTpunaTenbHBIA pe3yabTaT MO0 CPEeICTB Ha
Cuete /Kaptcuere KimeHTa HeJoOCTaTOYHO /ISl MCTIONHEHUST PaciopspkeHust.

3.3.3. 3a HecankMOHUPOBaHHKIN A0cTyM K Cucteme JIBO TpeThux Jjvil, BpeJOHOCHOE BO3ICHCTBUE Ha
Cucremy /IBO mporpaMMHBIX TPOXYKTOB (BHPYCOB) TPETHUX JIHIl, WHBIE OTPaHWYCHUS IMPABOBOTO WU
TEXHHYECKOI0 XapakTepa BHE KOHTpoiyisi baHka, 0ObEKTHBHO MpEMATCTBYIOIIME HCIONHEHHI0 baHkoMm ero
00513aTETILCTB.

3.3.4. 3a HeuncnonHenne PacmopsbkeHus, eciii MCTIOHEHHE MPUBENO Obl K HapyIIeHUIO TpeOoBaHUI
Hacrosimero Jlorosopa, 3akoHogarensctBa Poccuiickoit denepanuu, B TOM YHMCIIe HOPMATUBHBIX aKTOB baHka
Poccun.

3.3.5. 3a HEBBINOJHEHWE WM HECBOCBPEMEHHOE MCIIOJIHEHHE PacnopspkeHui, €CM BBITOJIHEHHUES
JMaHHBIX PacmopspkeHuil 3aBUCHUT OT OIPENETICHHBIX JEHCTBHHA TpPEThel CTOPOHBI M HEBBIONHEHHE WIIH
HECBOEBPEMEHHOE BBITIOTHEHHE CBSI3aHO C T€M, YTO TPEThsI CTOPOHA HE MOYKET MJIM OTKa3bIBAETCS COBEPIIHUTH
HEOOXOUMbIE JCHCTBHUS, COBEpIIACT UX C HAPYUICHUSIMH YCTAaHOBJICHHOI'O MOPsAKA WIA HEAOCTYITHA JIs
banka.

3.3.6. 3a ocymiecTBieHUe ocniapuBaeMblx KimeHToM AelcTBUid B cilydyae, €CIIM yKa3aHHbIE JeHCTBUS
cosepiiensl [IpencraButenem Kimenta um KnmeHT cBoeBpemMeHHO He yBeipoMmsl baHk o mpekpaiieHuu
nonHoMouwmii IIpencrasurens.

3.3.7. 3a ymep0, BOBHHUKIINH BCIIEICTBHE HECAHKIIMOHUPOBAHHOTO MCIIOE30BAHUS TPETHUMHU JIUIIAMHU
[Ipocroit DII KnueHta, eciu Takoe HCHOJIB30BAHME CTalO0 BO3MOXHBIM HE MO BUHE baHka, a Takxke 3a
TIOCJIEICTBUS HCTIOTHEHUS PacriopspkeHnid, BRIJAaHHBIX HEYITOJTHOMOYCHHBIMHU JIUIIAMU, B CITydasx, Korna bank
C HCIIOJIb30BAaHUEM MPOLENAYp, MPEAYCMOTPEHHBIX BHYTPEHHUMH HOPMATHBHBIMU JOKyMEHTamMu baHka u
HactosamuMm  JloroBopoM, He WMel BO3MOXXHOCTM YCTaHOBHTh (hakT BbIJaun PacmopspkeHus
HEYIOJHOMOYEHHBIMH JIUTIAMHU.

3.3.8. B ciyuae ecnu uHbopMalus, cBsA3aHHas ¢ ucnosib3oBanueM Kimentom Cucremsr JIBO, craner
M3BECTHOW TPETHHUM JIMIIaM BO BpeMs ucnoib3oBanus Kimmentom Cucremsr JIbO /MOOMIIBHOTO PUIIOKEHHUS B
pe3yibpTaTe JOCTyIla TPEThUX JHUIl K yKa3aHHOW WHGOpMAuy TpH €€ Teperaadye 1Mo KaHajlaM CBSI3H,
HaXOAIIAMCS BHE BInsSHUS banka.

3.3.9. 3a TexHuyeckoe COCTOSIHHE MOOUIBLHBIX YCTpOﬁCTB, HCIOJIb3YEMbIX KianenToMm kak CpeaACTBO
AOCTYyIIa K Cucreme HBO, OTCYTCTBUC CBA3H WUJIM BO3MOKHBIC IIOMCXU HA JIMHHUU CBA3U, IJIOXOC COCAUHCHUC
WM HEBO3MOXXHOCTb YCTAHOBUTH COCIAMHCHHUEC, OTKIIOYCHUC DJICKTPOSHEPTHUU U APYTHUE, HC 3aBUCAIIUC OT
banka HEUCHPABHOCTH, ACTAOIINEC HCBO3MOXXHBIM HCIIOJIHCHUC 00513aTENBCTB B paMKax HACTOALICTO I[0r0B0pa.

3.3.10. 3a obecneuenue OecniepeOONHON M CTaOMIBLHOM PadoTHI I1MaTeXxHOro0 NPUIIOKEHUST B YaCTH
anmapaTHO-TIPOIPAMMHBIX CPEACTB, TEIEKOMMYHHKAIIHOHHOTO OOOPYZOBAaHUS, CHCTEM M CPEICTB 3allUThI
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uHpopmanuu baHka (COBOKYMHOCTh ammapaTHO-TPOTPAMMHBIX CPEICTB, CHUCTEM TEICKOMMYHHUKAIIUH |
KaHAaJIOB CBSI3H).

3.3.11. 3a HeuCHOJHCHHME WM HEHAJJeKallee HCIoNHeHne O/ W HHble YOBITKM B CIIydasx
HECOOOIIeHNsI/HECBOEBPEMEHHOT0 coobmieHust Kimmenrom 00 n3MeHeHUH JaHHBIX, yKa3aHHBIX Kimentom npu
saxnmrouenun JIKBO, orpannueHusx ero jaeecrnocoOHOCTH, Tpu3HaHus KiueHTa 0aHKPOTOM U MHBIX CBEICHUIA,
HEOOXOMUMBIX baHKy st Ha JIeKaIIero BRITIOTHEHUS] UM 00s13aTENbCTB 10 HACTOsIeMY JloroBopy.

3.3.12. 3a 3amepxku U cOOM, BO3HHKAIOIIHE B CETAX OINEPATOPOB MOOMJILHOH CBS3M M CEPBHCAX
MPOBalICPOB, KOTOPbIE MOTYT TOBJICYh 332 COOOW 3aJepKKy wiu HejoctaBKy SMS-cooOmenuit / PUSH-
YBEIOMIJICHUHN.

3.3.13. 3a mpoBeneHHe BceX HEOOXOTMMBIX OPTraHM3AMOHHBIX W TEXHHUYECKUX MEPONPHSTHH,
HampaBlICHHBIX Ha obecreueHne Oe30MacHOCTH MpH 00paboTKe KOH(UIACHIMATBLHOH WHQOpPMALUN |
MEepCOHANBHBIX JaHHBIX Kinenra.

3.3.14. 3a BO3MOXHBIC MPOOJIEMBI B UCIOJIL30BAaHUN [1IaTEKHOTO MPHIOKEHUS MU OTCYTCTBHE
BO3MOXHOCTH JUtsi [lonb30BaTernsl UCTIONB30BaTh [lnarexxHoe MPUIIOKEHHE JIUTsl COBEPIICHUS TE€X WM WHBIX
Omnepauuii. [TocraBmuku, npenocrasistomue [InartesxxHoe npunokeHrne, HeECYyT MOJHYI OTBETCTBEHHOCTD 32
ero QyHKIIMOHUPOBAHHE.

3.3.15. 3a yObITKH, KOTOpBIe MOXeT moHecTH KimeHT B pe3ynbrare otkaza TCII B BO3MOXHOCTH
COBEpILEHUs OIEpalii C UCTIOIb30BaHUEM BaHKOBCKOro NMpojyKTa, a TakkKe 3a KOMMEpUecKHe pa3HOIacHs
mexay Kiuenrom u TCIT npu ucnionb3oBanuu DCIT st ortatel ToBapos (yciyr).

3.4. CTopoHBI OCBOOOXKIAOTCA OT OTBETCTBEHHOCTH 32 YAaCTHYHOE WJIM TIOJHOE HEWCIIOIHEHHUE
00513aTeNLCTB 10 HacTosIIeMy JIOrOBOPY, €CITH TAKOE HEUCTIOIHEHHE TIPOU30IILIO B PE3YIbTaTe:

3.4.1. HenpeogonuMoi CHIIBI, TO €CTh YPE3BBIUANHBIX U HENPEAOTBPATHMBIX MPH JAHHBIX YCIOBHIX
00CTOATENBCTB, K KOTOPHIM OTHOCSTCSl, B YaCTHOCTH, CTUXUHHBIC OCICTBHS, BOCHHBIC AEHCTBHUS, MOXKapHI,
HABOJIHCHUS, TEXHOTCHHBIE KaTacTPO(Bl, TEPPOPUCTUUECKUE aKThI, 3a0aCTOBKH, MAaCCOBBIC OCCHOPSAKH U
Ipyrue o0CTOSATENbCTBA, HAXOAAIIECss BHE KOHTPOsst CTOPOH.

3.4.2. I3ameHeHus 3akoHonaTelbecTBa Poccuiickoit ®denepanuu (MPUHIATAS PELICHUNA OpraHaMu
rocygapctBeHHou BinacTu Poccuiickoit @enepanuu, a Takxe bankom Poccun, KoTopble 1eaatoT HEBO3MOXKHBIM
1u1s1 CTOpOH BBIMTOJTHEHUE CBOUX 00S3aTENbCTB 10 HacTosmeMy JloroBopy).

3.4.3. Texanueckux cOoeB (OTKIIOUCHHE/TIOBPEKACHUE IEKTPOIIUTAHMS, CETel CBSI3U, TEXHUYECKUE
cOOH B JIEKTPOHHBIX CUCTEMAX M T.J1.).

4. OcobeHHocTH ocymecTBiaeHUs [{HCTAHIMOHHOIO GAHKOBCKOI0 00C/Ty:KMBAHUS
(ABO).
4.1. K xananam JlucTaHIMOHHOTO OAHKOBCKOTO 0OCIyXnBaHHA B baHke oTHOCATCS:
4.1.1. Nnrepuer-bank, Mo6uibHeli baHk.

4.1.2. IInaTexxHsie mpuiiokeHus: banka/maptHepoB baHka.

4.2. B pamkax JIbO bank npenocrasnser Kimenry nnpopmanuio no Jloroopy, Hanpasisis €€ 10
KOHTaKTHBIM JaHHBIM Kimenta (JloBepeHHOMy HOMepy TenedoHa, DIIEKTPOHHOW IIOYTE), YKa3aHHBIM B
3asBIeHNN.

4.3. Jlns coepiienus Kinenrom omepaunii u oxazaHus yciyr uepe3 kaHaibsl [IbO ucnonb3yrorcs
Kompt nmocryma w/mnm  AyrentudukanuonHsle ganable w/wim [lpocras DI, sgBnstommecs: aHaIorom
COOCTBEHHOPYYHOM TOIITHCH.

4.4. [lefictus, coBepmaeMble Knmentom mocpeactsom Cuctemsr 1bO mocie KOppeKTHOrO BBOJA
u/wim npegoctasienus (coodmenus) banky w/nnm npencrasutenmo banka, B Tom uncie B KoHTakT- HeHTp
banka, AyreHTH(UKAIIMOHHBIX NaHHBIX, KomoB mocryma, kimroda [Ipoctoit DI, mpusHaroTcs nedcTBUSIME
camoro Knuenra.

[Ipu sTOM opMHpOBaHHE U HampaBiieHHE JOKyMEHTOB nocpeacTsoM JJbO nocie koppekTHOro BBojA
W/WIN TIpesiocTaBlieHust (cooOmeHns) AyTeHTH(UKAIIMOHHBIX JNaHHBIX W/min KoJoB JocTyna u/min Kioda
[pocroit DI npuzHaeTcs TaKKe MOIMUCAHUEM TaKUX IEKTPOHHBIX IOKYMEHTOB COOTBETCTBYIOIIIUM aHAJIOTOM
coOcTBeHHOpY4HOH moanucu Kiuenra, B Tom uucie [pocroit OI1.

4.5. ®dakr co3ganus, MoANUCaHus U HanpaBieHus KiueHToM B BaHK 3IIEKTPOHHOTO JIOKYMEHTA, a
Take mpoBepka IIpocrtoit DI1 m mable nmerictBusi banka m Kiwnenra, coBepmaeMbie mocpenctsoM J1bO c
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UCTIONb30BaHueM AyTeHTH(UKAMOHHBIX NaHHBIX, KogoB noctyna u [Ipoctoit Ol ¢pukcupyrores u xpaHsrcs
BankoM B 3/EKTpPOHHBIX XypHanax. BbIMUCKa M3 BIIEKTPOHHBIX XYPHAIOB W JOr-Gailyiel (T.e. OTYETHI,
CO371aBaeMble NPOTPAMMHO-TEXHHUECKIMH CpeACTBaMH baHKa, B KOTOPHIX 3a(MKCHPOBAHBI NEHCTBHSA H
coObITHsI, coBepmaemble Kimentom mnocpeactBoM [IBO) sABIAOTCA AOCTaTOYHBIM M JOIMYCTHMBIM
JI0Ka3aTeJIbCTBOM COBEPILEHUSI COOTBETCTBYIONINX AeiicTBUi KinenTom u bankom, 3apUKCHpOBaHHBIX B TAKHX
XKypHanax u jor-haiinax, B TOM 4ucie AJ1s IPENOCTaBICHHS B TOCYIapCTBEHHbIC U CyI€OHBIE OpPraHbl, a TAKXKe
WHBIE OPTraHHU3aLUH [IPY Pa3PELICHUHU CIIOPHBIX CUTYalUH.

4.6. KuwmeHT cornamaercs, 4To OIepaIii, COBEPIICHHBIC C UCTIOIb30BaHHEM AYTEHTH(PUKAITHOHHBIX
nanHbeIX u/vm Kogos gocryna:

—  SBISIIOTCS PAaBHO3HAYHBIMU, B TOM YHCIIE UMEIOT PABHYIO IOPUINYECKYIO U JOKA3aTEIhCTBEHHYIO
CUITy, aHAJIOTUYHBIM TIO0 COJAEP)KaHWI0 M CMBICITy AOKYMEHTaM Ha OyMa)KHOM HOCHUTEINE, COCTaBICHHBIM B
COOTBETCTBHM C TpPEeOOBAHUSAMHU, MPEIBABISIEMBIMH K JIOKYMEHTaM TaKOr'O0 poOJa, IOANMUCAHHBIM
COOCTBEHHOPYYHOH TOMNMUChI0 KiMeHTa, W SIBISIOTCS OCHOBaHHEM JUIsl mpoBeneHUs bankom Omnepariwid,
3aKJTIOYCHUS TOTOBOPOB (CIEIO0K) M COBEPIIEHUS WHBIX AeHCTBUI 0T nMeHH KitmeHrTa;

—  HE MOTYT OCIapHBaThCs WM OTpUIAThCA CTOpOHAMY M TPETHUMH JIUIIAMH JTUOO OBITh TPU3HAHBI
HEJEHUCTBUTEIBHBIMU TOJIBKO HA TOM OCHOBaHUH, YTO OHHU Iepeaanbl B baHk ¢ ucnonb3zoBanueMm J1BO.

4.7. baHkK BOpaBe HM3MEHSTH COCTaB YCIYr M YCTaHABIMBATH OTPAaHUUYCHHS HAa OKa3aHHWE YCIYT,
npenocrasnseMbix uepe3 JbO, B TOM uucie, HO HE OrPaHUYMBASICH, NPU OTCYTCTBHUM TEXHUYECKON
BO3MOXKHOCTH MX OKa3aHUS, HATMYMH OCHOBAHUI M0JJ03pEBATh JOCTYI TPETHUX JIMI] K IEHE)KHBIM CPEACTBAM,
AyTeHTH(UKANMOHHBIM JaHHbIM W/Hiu Komam moctyma KimeHTa, a Takke B CiiydasiX, IpeIyCMOTPEHHBIX
MpaBWJIaMU BHYTPEHHET0 KOHTpoJid baHka B 1ensx MpoTHBOAEWUCTBUS JIETAIN3aLUU (OTMBIBAHUIO) AOXOIOB,
MOJTyYEeHHBIX TPECTYMHBIM TyTeM, (PMHAHCHPOBAHUIO Teppopu3Ma W (MHAHCHPOBAHHWIO PACIPOCTPAHEHUS
OpYXKHSI MacCOBOTO YHHUYTOXKEHUS, U B MHBIX CIIy4asxXx B COOTBETCTBHH C 3aKOHOJATENBCTBOM Poccuiickoit
®denepanuu.

4.8. bank BmpaBe NpPHOCTaHABIMBATh TIpoBeneHue omepanuii mo Cuery/Kaprcuery w/mmu
ucnonszoBanue Kmnentom OCII w/mmm JIbO Ha cpok, He mpeBbIaomuil 2 (IByx) pabounx nHEH, B cirydae
BBISIBIICHHS TPU3HAKOB COBEpIIEHHS omepanuii 6e3 coriacusi Kimenra. bank B0300HOBIsET mpoBeAeHHUE
orepalyi U BOCCTaHABIIMBACT BO3MOXHOCTh Ucnoib3oBanus Kiuentom Cuera/Kaprcuera/OCII w/wmu 15O B
ciiyyae mnoiy4yeHus: oT KimMeHTa NOATBEP)KIACHUS PACIOpPSDKEHUs Ha COBEPIUCHHE Olepaluyd B TEUYEHHE
YCTAHOBJICHHOI'O B HACTOALICM ITYHKTEC CPOKa, a TAKXKE MO UCTCUCHUUN JAaHHOT'O CPOKa B CIIydac HCIIOJIYUCHUS
ot Kimenra MMOATBECPIKACHUA PACHOPSIKCHUA Ha €€ COBCPIICHUC HIIU I/IH(I)OpMaHI/II/I 0 TOM, YTO YyKa3aHHas
ornepauus Obl1a mpousBeneHa 6e3 coryacust Kinuenra.

4.9. bank mnpaBe NPHOCTaHABIMBATh 3AUMCIICEHHE JCHEKHBIX CPEACTB, MOJIYYEHHBIX CO CcyYeTa
IOPUIIMYECKOTO JTUIIA, OTKPHITOrO B CTOPOHHEH KpeauTHoW opranm3anuu, Ha Cuer/Kaprcuer w/wnm mo
pexBuzutamM OCII Ha cpok no 5 (msartm) paboumx aAHEH, B clydasx, HPEAyCMOTPEHHBIX AECHCTBYIOIINM
3akoHoAarenbeTBOM. IIpu sTom Bank yBenomisier Kitnenta o mpuocTaHOBIEHHH POBEACHUS OTIEPALIIH W/HITH
orpannyernnu J[bO u HE0OXOOUMOCTH MPENOCTaBICHHS B Mpejaesax YKa3aHHOTO BBIIIE CPOKa JOKYMEHTOB,
MOJITBEPIKJAIOIINX OOOCHOBAaHHOCTh TIOJIyYSHHsI TEPEBEJCHHBIX JCHEXKHBIX CpeAcTB. baHk 3aumciser
nenexHble cpeactsa Ha Cuer/Kaprcuer u/mnu no pexksuzutam DCII B ciryuae mpenocrasinenus KianeHTom B
TE€YeHHE MPETyCMOTPEHHOTO HACTOSIINM ITYHKTOM CPOKa TPEOYEeMBIX IOKyMEHTOB.

4.10. Bank BmnpaBe NpUOCTaHOBUTH 0OcCiyxuBanue Knuenra [1bO w/unm BBECTH OrpaHHUYEHHUS Ha
MPOBEICHUE BCeX WM OTAeNbHbIX Onepauunii nocpeactsom JbO, B ToOM yucie B ciiydyae HEMPEAOCTaBICHUS
KinneHnToM OOKYMEHTOB W CBEICHHMM, a TakKe BO3HHKHOBeHUs y banka monospenuii, uro Omnepauuu
OCYITIECTBIISIIOTCS B IEJAX JICTAIHM3AIMU (OTMBIBAHHUS) JIOXOJOB, IOJTYYEHHBIX IIPECTYIHBIM ITyTEM, H
dunrancupoBanuio Teppopusma. [Ipu srom mposenenue Omnepanuii BOZMOXKHO HAa OCHOBAHHWH HAIICKAIIM
obpa3zom oopmierHoro Pacniopsnkenns Kiimenta Ha OyMa)KHOM HOCHTENIE B yCTaHOBIIEHHOM baHKOM mopsike.
bank mpuHMMaeT permeHHe O BO3MOXKHOCTH BO300HOBICHHS oOcmyxuBanns Kimenra B JIBO mpum
npenocraBnennn KimmeHToM B baHK JOKYMEHTOB W CBEACHHWI, HEOOXOMWMBIX IJii OOHOBIICHHUS paHEe
MPEJICTABICHHBIX UACHTU(UKAIMOHHBIX CBEACHUM, a TAK)KE MOSACHSIOIINX XapaKTep W/WIN 1ENU MPOBOANMBIX
Onepanuii (cnenok) B LENsIX HCIONHEHHsS TPeOOBaHUI NEHCTBYIOMIETO 3aKOHOJATENhCTBA Poccuiickoit
®depepanuy MO MPOTUBOICHCTBUIO JIeTaTu3aluy (OTMBIBAHHUIO) JOXO/IOB, MMOIYUEHHBIX MMPECTYIMHBIM IIyTeM, U
(hMHAHCHPOBAHHIO TEPPOPHU3MA.

4.11. KnwueHT cornamaercs, 4To baHK He HeceT OTBETCTBEHHOCTH 32 COOU M OTKA3bl B IUCTAHIIMOHHOM
00C/Ty’>KMBaHHH, CBA3aHHBIC C HAPYIICHUSAMHU B paboTe 000PYI0BAHUS CBS3U W/UIIK CETEH CBSI3U, M BO3HUKILIUE
B OTOH CBSI3U YOBITKH.
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4.12. bank Brpase oTkazaTh Kiuenty B npueme Pacnopsokenmii uepes JBO. B Takux cinydasx bank
MPUHUMAET TOJILKO HaAJIeKauM o0pa3om opopmiieHHbIe PaciopshkeHnst Ha OyMa>KHOM HOCHTEIIE.

4.13. ns ucnons3oBanus JIbO KimeHT camMocToATEnsHO 00ECIeUMBAET MOAKIIOYEHHE K KaHalaM
JNIEKTPOHHOM, B T.4. TOABMKHOM paanoTenedOHHOH, CBS3M W/WIHM MOIACPKKY HEOOXOAMMBIX (YHKIHMA Ha
CBOUX ycTpoiicTBax (Tenedone, cMapTdoHe, IUIaHIIeTe, KOMIBIOTEPE U T.II.) U Y CBOETO Omeparopa CBA3H, a
Takke HHHOPMUPOBAHHUE OTIEPATOPA CBI3U O CBOEM COTIIACHH Ha TOJTydeHue 000 nHhopmaiuu o JJoroBopy
B TeueHue cpoka ero aeiicreus. Knuent npenocrasiger banky cornacue Ha noiaydenue bankom ot oneparopa
CBsI3M MH(oOpMaIK 00 MCIIOJIb30BaHUU AOOHEHTCKOTO HOMEpa, HeoOXOaMMOH i peanu3anuu bankoMm mep
IO MPOTUBOICHCTBUIO HECAHKIIMOHUPOBAHHBIM JICHCTBUSAM TPETHHX JIUII,

4.14. Bank 00s3yeTcs nmpeaocTaBUTh KIMEHTY BO3MOKHOCTD MOTyYeHHUs JOKYMEHTOB Ha OyMasKHBIX
HOCHUTENSIX, MOATBEPXKAAIONINX coBepmienne Onepauunii no nmopydenuto Knuenra. [s nomydeHus: yka3aHHBIX
nokymeHToB KnueHnt noanuceiBaeT B banke 3asBieHne Ha MOJlydYeHHE JOKYMEHTOB Ha OyMaKHBIX HOCHUTEISIX,
MTOATBEPKIAIONTUX coBepIneHune Onepaliii B paMkax ucmoiab3oBanus 9J10, cocraBiennoe o popme banka.

4.15. bank o00s3aH XxpaHWTh monydeHHble oT Kimenta 3J[ B TedeHHe MPeIyCMOTPEHHBIX
JEHCTBYIONINM 3aKOHOAATENbCTBOM Poccuiickoit denepaiuu CpOKOB XPaHEHUS aHAJIOTUYHBIX IOKYMECHTOB Ha
OymaxaoM Hocutene. Criocob u popmar xpanenus /] onpenensirorcst bankowm.

4.16. CTOpOHBI MPHU3HAIOT, YTO UCTIOIB3yeMble MU 10 J[OTOBOpY CpecTBa U TEXHOJIOTHH 00paboTKH,
XpaHCHHA, ODepcaadrd N 3alIUThL I/IH(bOpMa]_[I/H/I, ABJIIIOTCA JOCTATOYHBIMHU JIA O6CCH€‘-I€HI/I$1 3allluThl OT
HCECAaHKIIMOHUPOBAHHOT'O JOCTYIIA, MOATBEPKACHUA aBTOPCTBA W LECJIOCTHOCTU JJICKTPOHHBIX TOKYMCHTOB, a
TakKe HameKHOW W J(PQPeKTHBHOW paboThl, Tpu yciaoBuru cobmogeHns KimeHToM pexoMeHIaImii,
conepxkamuxcs B [lamsatke.

4.17. Momentom moctyruieHust D/ B bank cumrarorcs Bpems u gara Baecenus D B D/10. Ilpu
coBepiueHuu onepauuid B IbO ucmonb3yeTcs MOCKOBCKOE BPEMSL.

4.18. Ilnmara 3a yciryru, cBsi3aHHBIE C 00paboTKO# 1 ucnonaeHrnem D1, cnuceiBaeTcst bankoM B
MOMEHT COBEpILICHHS OTIEPAIlUH B pa3Mepe, YCTAHOBICHHOM JeHCTBYIOMMMHU Tapudamu.

4.19. bank ocTaBmuser 3a co00ii MpaBo OCTaHOBUTH MCIIOIHEHHE PaciopsikeHui, iepeiaBaeMbIX
KauenTom B bank ¢ ucnoas3oBanueM /0.

4.20. O6cayxuBanue yepe3 Unrepuer- bank, Moouabuslii bank.

4.20.1. nsa momyuenns JABO mocpenctBom cucrteM HurepHer-bank, MoOunbnbiii bank Kiuent
JOJDKEH 3aKiounTh ¢ bankom Hactosmwmii JloroBop u ykazats B 3assrnenun Buj JJbO, KoTopeiM OH XOTeN OB
BOCIIOJIE30BaTHCH.

4.20.2. Tlepemaua Kimenrom 3J] mommucanubix IIpoctoit JI1, mocpeacTBoM HCHOIB30BaHUS
MoOHIBEHOTO IPUIIOKEHHS, BO3MOXKHA NP YCs10BUM npucoeaunenus Knuenra x [pasunam 310 u npunstus
ycnosuii CornamieHust 00 UCIIOIb30BaHUH IIPOCTOH IEKTPOHHOM MOJIHCH.

4.20.4. bank o0si3yercsi oOpabareiBaTh I B CTPOrOM COOTBETCTBHH C YCTaHOBJICHHBIMH HOPMAaMH,
TEXHUYECKUMH TpeOOBAHUSIMH, CTaHJapTaMHU, HHCTPYKIMAMHU baHka Poccuu 1 BHyTpeHHUMH HOPMAaTHBHBIMU
nokyMeHTamu banka.

4.20.5. KnueHt corniamaercsi, 4TO HCIOJIb30BaHWE AYTEHTH()MKALUOHHBIX AAHHBIX, B TOM YHCIIE
CT€HEPUPOBAHHBIX BaHKOM YHHKaIbHBIX KOJIOB, HampamisieMblx KimeHTy Ha AOOHEHTCKUI HOMEp H/WiH
MOOMIJIBHOE YCTPOHCTBO, SIBISAETCS HAJUIeXKAIeH U JOCTaTOYHOH naeHTudukanuein Kimmenra, moarsep xaeHnemM
IpaBa COBEpPIIATh ONepaluy ¢ ucnoias3zoBanueM [Ipocroit OII.

4.20.5. Unentudukanus, Ayrearudukaims B JIbO ocyliecTBiIseTcsi B COOTBETCTBUH C MOJIOKEHHIMHU
cootBeTcTBytoIIero [Ipunoxenusmu k Hactosimemy JJorosopy.

4.20.6. bank He HeceT OTBETCTBEHHOCTH 3a pabOTOCIOCOOHOCTH, 0€30MacHOCTb M JIOObIE HHBIE
MOCJICACTBUS UCHOJIb30BaHus MoOuinbpHoro banka w/mian MoOWIBHOrO MpuiokeHus baHka Ha MOOMJIBHBIX
YCTpOMCTBAaxX, Ha KOTOPBIX WCHOJB3yeTCS HEIWIEH3UOHHOE TMporpaMMHOe oOecneuenue, Kiuent
CaMOCTOSITEIBHO 00ECIIEUNBACT 3AIIUTY HCIHOIb3YEMBIX MOOHMJIBHBIX YCTPOMCTB OT HECAHKIMOHHUPOBAHHOTO
JOCTyHa W BPEAOHOCHOTO NPOIPaMMHOr0 0OecCredeHus, B COOTBETCTBHM C peKkoMeHaauusmMu baHka,
pasmemeHHbIME Ha CaiiTe.

4.20.7. BaHK, IpY HaJIWYUM TEXHUYECKOH BO3MOXKHOCTH, TpenocraBisder KiMeHTYy BO3MOXXHOCTB
MOJTy4aTh JICHEXKHBIE CPEJCTBA, a Takxke coBepiiarh Omnepanuu ¢ yka3aHueM B KauecTBe WnmeHTtmduraropa
PEKBU3UTOB IOJTy4YaTesi IEHSKHBIX CPEJCTB HOMepa COTOBOTO TenedoHa moiydaress uix Homepa ICII, B Tom
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quciie 00CYKUBAIOIIETOCS B CTOPOHHEH KPEAWTHOM opraHu3anuu. KIHEeHT Takke COramiaeTcs W rmopydaer
Banky nipu coBepiieHUH MepeBojia ¢ MCIOJIB30BaHUEM HOMepa COTOBOTo TenedoHna mwiu Homepa DCII, B Tom
gucie eciau KimmeHT sBisercs moiryqaaresieM ACHEKHBIX CPEeICTB, penocTaBiaTh banky Poccun, AO «HCIIK»,
orepaTopaM IUIATeKHBIX CHCTEM, KPEIWTHBIM OpTaHW3alusM, sBisomuMcs ydactHukamu CBIl w/mmm
YYaCTHUKAMH TUIATEXKHBIX CUCTEM, TUIATENBITUKY/TIOTYYaTEF0 U HHBIM YYaCTHUKAaM PacueToB, HEOOXOIUMBIC
s coBepiienns Onepanuu nanabie Kinmenta, a taxke nHOOPMAIMIO 0 caMOM IMEPEBOJIE U O BOZMOXKHOCTH
banka coBepmuTh MepeBO/ C HMCIIOIB30BaHHEM HOMepa coToBoro Tenedona mmn Homepa IDCII B kagectBe
Wnentuduraropa peKBH3UTOB IMOJIydaTeNsd JCHEXKHBIX cpeacTB. MHDopmamus o mopsiake U YCIOBHUSIX
COBEPILECHHUS MIEPEBOIOB C UCIIOJIb30BAaHHEM HOMEpa COTOBOTO Telne(oHa, B TOM YHCIIE O TOPAIKE 3aUHCIICHHS
IEHEeXKHBIX cpeAcTB KimeHTy M pa3Mepe KOMHCCHH 3a COBEPIIEHHS YKa3aHHBIX IMEPEBOIOB COAEPIKHUTCS B
Tapudax.

4.20.8. DO/l uCHONMHSIOTCI B COOTBETCTBMM CO CpOKaMmM BbINONHEHHS O/, ycTaHOBIEHHBIMHU
JEHCTBYIOLIUM 3aKOHOIATENbCTBOM Poccuiickoil @eaepannu 1 HOpMaTUBHBIMU JoKymMeHTamu banka. [Ipuem
O/1 or Kimenrta B IBO ocymectBisieTcs baHkOM KpYyTJIOCYTOYHO, 32 WCKITIOYEHHEM periiaMeHTHPOBAaHHBIX
nepeprIBOB B paboTe, nHGopManus 0 BpeMeHH MPOBEICHNST KOTOPHIX pa3Mmeniaercs Ha Caiire.

4.20.9. bank He npuHUMAaeT K 00padoTKe U ucnonHenuto /] B ciyyae:
—  eciu O/] opopmIteHBI C HapyIIECHUEM JACHCTBYIOIIETO 3aKOHOAaTebcTBa PD 1 TpeboBanmii banka;

—  OTCYTCTBUS CPEJCTB B pa3Mepe, TOCTATOYHOM [Tl COBEPILIEHHUS ONepalliy ¢ yIeTOM B3UMaeMoi 3a
OTIEPaLII0 KOMUCCUH, B COOTBETCTBUU C ycTaHOBIeHHBIMU bankom Tapudamu;

—  HETPEJICTaBICHUS JOTOTHUTEIBHBIX JOKYMEHTOB (KOHTPAKTOB, IOTOBOPOB, CYETOB, AKTOB H T.II.),
MPEAYCMOTPEHHBIX 3aKOHOIaTeILCTBOM Poccuiickoit @enepanmu (1o 3anpocy banka).

4.20.10. IlpuocranoButh goctym kK JIbO B 0JHOCTOPOHHEM BHECYACOHOM MOPSIKE:
— B ciyyae Hecornacust Knmenra ¢ namenenusimu Tapugos;

— B Clyd4ae HEJOCTaTOYHOCTH JEHEXKHBIX CPEACTB Ui OIUIaThl OKa3bIBaeMbIX baHKOM yciyr B
pamkax JloroBopa;

— B chyuae Hapymerns Kimmenrom tpeboBanuii k ucrons3oBanuio J[bO;

— B CJIly4ae M3MEHEHUs 3aKOHOMaTeNbcTBa PD, CyIecCTBEHHO BIMSIONIETO HA UCTIOJHEHHUE YCIIOBUI
HoroBopa;

— B ciyyae HeucnonHeHust KimmeHToM 00s3aTenbeTB 1o HacTosimemy JloroBopy;
— B UHBIX CIIy4YasX, IPEeAyCMOTPEHHBIX 3aKOHOIAaTEIECTBOM PD.
4.20.11. bank Brpase GiokupoBaTh noctyn Kimenra x JIbO B ciayydae (-51x):

—  oOHapyXeHHs WJIM BO3HHUKHOBEHHUS TOAO3peHWH y baHKa O HENpaBOMEPHOCTH MPOBOJMMBIX
ornepauuii c ucnoiab3zosanueM /15O npu BEISBICHUN CUTYaLMil, BISKYIUX 3a COOOH HapyIlIeHUs JeHCTBYIOLIETO
3akoHoZartenbcTBa PO, a Takke B ciaydae MOMydeHUs! OT TOCYAapPCTBEHHBIX M MPABOOXPAHUTEIBHBIX OPIaHOB
WHPOPMAIIUHN O HEMPABOMEPHOM UX HCIIOIB30BAHUH, 10 TMIOJIHOTO BBISICHEHHUS BCEX OOCTOSATEINLCTB;

— mnonyueHus: bankom nocroBepHO#l mHMopManuu 0 HeucrnonHeHMH KimeHToM o00s3aHHOCTEH,
ycraHoBJIeHHBIX HactosmuM JloroBopoM. [loctyn k IO MoxxeT OBbITH BO30OHOBJIEH IOCHE YCTPaHEHUS
KnuenToMm nonymieHHbIX HapyIIeHui;

—  OpU NOJO3PEHMH, YTO OIEpAIlMM COBEPIUAIOTCA B LENMSAX Jeralu3anuu (OTMBIBaHMS) 10XOIOB,
MOJTYYEHHBIX MPECTYITHBIM ITyTeM, WM (UHAHCHPOBAHUS Teppopr3Ma H (GUHAHCHPOBAHUS PACIIPOCTPAHEHHUS
OpYKHSI MACCOBOTO YHUUTOXEHHS, & TAKKE B ClTydae HelpecTaBieHus: KmieHToM TOKyMEHTOB, HE00X0IMMbIX
s ucrionHenus: bankom tpeboBanunii enepanbHoro 3akona Ne 115-P3;

—  Haumuusa uHpopmauuu o BkiIodeHWH KimenTta B EnuHblid QenepanbHbIi peecTp CBEACHUH O
0aHKpOTCTBE.

4.21. Ucnoan3oBanue Kinenrom IlnaTeskHbIX npuiioxkenuii naptuepos banka.

421.1. IBO KimenroB c¢ wucnonp3oBanueM [lmarexssix npunoxenuil IlaptaepoB banka
OCYIIECTBISIETCS B COOTBETCTBUHM C HACTOSIIUM J[OrOBOpOM M yCIOBHSMH HCIONIb30BaHMA KimeHTom
cootBetcTBytomero JCII, kotopsie omybnukoBansl Caiire.

4.21.2. bank He B3uMaet 1iaty ¢ KimenTa 3a ucnosib3oBanue [1aTexkHOTo MpUIoKeHHS.
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4.21.3. KiaueHT caMOCTOSITeNbHO YCTaHaBIuBaeT [lnaTesxHoe npuinoskenue, BBoauT nanHbie JCII,
WHUIUHAPYET co3nanue ToKeHa ¢ HCIonb30BaHHEM MOOMIFHOTO YCTPOUCTBA (€CIIH IPUMEHNUMO).

5. Iposexenue Onepauuii nocpeacrsom CBII

5.1. Basvk (Ipu HAJIMYMU TEXHUYECKOW BO3MOXKHOCTH) MpenocTaBisier KimeHTy BO3MOXHOCTB
nocpenctBoM CepBrca ObICTPBIX TUTaTexel un ucnonb3oBanus Cucremsl JJbO coBepmiate onepamnuu 1o
MOJIYYEHUIO JICHEKHBIX CpEJCTB, MEPEBOAY JEHEXHBIX CpPEICTB, C YKa3aHUEM B KauecTBe
uACHTU(UKATOpPa PEKBU3UTOB TMOJIy4aTessl ACHEKHBIX cpelnctB JloBepeHHbId HOMep TenedoHa
noJry4yaTelis, B TOM 4ucje 00CYKMBAIOLIErocsi B APYrol KPeAUTHOM OpraHM3aliy, KOTOpas SBISETCS
yuactHukoM CBI1, a Taxoke onepauuu no ortare ToBapos (yciyr) B TCII ¢ ucnons3oBanuem CBII, B Tom
ancie CBIIoi® .

5.2. Hacrosmmm Kiment maer banky cBoe coriiacue Ha WCIOJb3oBaHHE J[OBEpEeHHOTO HOMEpa
tenedona, B kadecTBe MneHTudukaropa, IMMO3BOJSIONIETO OJHO3HAYHO YCTAaHOBUTH HOMEp €ro
Cueta/Kaprcuera, npu coBepiierann B oiib3y Kimmenra Oneparuit mocpenctsom CBIT.

5.3. KiimeHT MOXeT 0TKa3aThCsl OT UCIOIB30BaHUS / BO3OOHOBUTH HCIIOJIb30BAHHUE YKA3aHHOTO B
. 5.2 Hacrosimero JloroBopa Maentudukaropa, ucnonb3ys Gpyakuunonan Cucremsr IbO wim u3BecTuB
bank mocpenctBom nogaun B bank 3asBIeHMs B MPOU3BOILHOM (hopMme.

5.4. Ilpu nposenenun Omnepauunii nocpeactsom CBII bankom npoogurcs Mnentudukarms
KnuenTa nmyrem BBenenust Knnentom PazoBoro mapoiis, HaripaBiieHHOTo Ha JloBepeHHbII HOMep TenedoHa
Knuenra.

5.5. Onepamst mocpeactsom CBII mpusHaercs coBepmieHHod Kimenrom, ecnu mnpu  ero
ocymiecTBiIeHnU Obla nposeaeHa Mnentudukanus B cooTBeTcTBUM ¢ 1. 5.4 HacTosmero Jlorosopa.

5.6. Onepamuu ocpeactoM CBIT ocymectBistoress KmueHTOM TOIBKO B POCCHICKUX PYOIISIX CO
Cuetos/KaprcueroB Ha Cuera/Kaprcuera Kimmenra, oTkpbIThie B baHke.

5.7. Onepauun nocpenctsoMm CBII ocymecTBisAOTCS TOMBKO HA cdyeTa (PU3MYECKHUX JIUIl WU C
coOcTBeHHBIX cueToB KimmeHTa, OTKpHITHIX B OaHkax — ydacTHukax CBII, a Taxxe nHa cuera TCII,
noaxirouéHHbIX K CBII.

5.8. Knuent moxer ycraHoBuTh Cuer/KapTcuer o yMoI4aHuio, Ha KOTOPBIN OyIyT 3a4UCIATHCS
cymmsbl, nepeuncisgemsle Kinnenty nocpenctsom CBII (manee — Cuer mo ymonuanuio). Ilpu ycranoBke
Kmuenrom Cuera mo ymomuanuto bankom mnpoBogurcs Mapentuduxanus Kiuenta myteM BBeneHHS
Knunenrom Pa3zoBoro maposns, HanpasieHHoro Ha JloBepeHHbIH HoMep TenedoHa. CyeT 1Mo yMOJT4aHUIO
cuuTaercsi ycraHoBlIeHHbIM Kimentom, ecium bankom mposenena Mnentuukanus Knuenrta. B ciyuae
ecim Cuer no ymonyanuto KimeHtoMm He ycrtaHoBiieH, KimeHT cornmamaercst ¢ Te€M, YTO 3a4MCICHUE
JCHEKHBIX CPEJICTB OCYLIECTBIIAETCS HA MOCIEeTHUMN 10 CpoKy OTKpbITUs Cuet/Kaprcuer.

5.9. KireHT HacTOsIIIMM BBIPaXaeT CBOE COTIACHE C TeM, YTO NOCPeACTBOM Hcnonb3oBanus CBII
uHpopmanus o Hanuuuu y Hero Cuera/Kaprcuera B banke MOXeT ObITh MoydeHa JIIO0BIM (HU3HUECKUM
oM/ TCII noaxmouénnsiM kK CBII, koTopomy u3BecTeH HoMep ero MoOmiIbHOro Tenedona. Knuenr
BIIpaB€ OTKA3aTbCA OT BO3MOXKHOCTHU MEPEBOAOB €MY JICHCIKHLIX CPCJCTB IMMOCPEACTBOM CBII B Nnopsake,
NPeIyCMOTPEHHOM II. 5.3 HacTosero Jlorosopa.

5.10. Uudopmamust o mopsake U ycloBHAX coBepiieHuss Ormnepanuii ¢ HMCIOIb30BaHUEM
JloBepeHHOTO HOMeEpa TenedoHa, B TOM 4YHCIIE O MOPAIKE 3a4MCICHUS JCHEXHBIX cpeacTB Kimenry,
pasMepe JIMMUTOB M Komuccuid mo OmnepauusiM, conxepxkutcss B Tapudax MII banka (OOO) na
JUCTAaHLIMOHHOE 0AHKOBCKOE 00CITyKMBaHUEe (U3NYECKUX JIMII, pa3MelieHHbIX Ha Caiite u B Oduce.

5.11. KnueHT HacTosIMM BBIpaXkaeT CBOE corjiacue ¢ TeM, 4ro noakmodaercs k CBII mpu
ocymectBiaennn Onepauunii no Cuety/Kaprcuery Knuenrta nocpencrtsom CBII.

5.12. Mobunbnoe npunoxenue «ChIIqit» He ucnons3yer nanubie Kaprtel banka, Bce Oneparyu
BoimosHs0TCs co Cueta/Kaprcuera KimenTa - monp3oBartesst JaHHOTO MPUIOKEHUS.

5.13. Kiment camocrosrensHo co3naet TokeH cuera B MI1 CBIlei.

2 HcnonszoBanre Kiuentom cepeuca CBIIoit oCyIeCTBISETCS Ha YCIOBHSX OTIENBHOTO a0rosopa (odeprsi),
3axroyaeMoil Mmexxy bankom u Knnenrom, pasmemensom Ha Caiire.
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6. OOecnevyeHue 6€30MACHOCTH U PEKOMEHIALUM 110 CHUKEHHIO PHCKOB NPH
ucnojb3oBaHuu Cucrembl IO u I3CII

Bank ucmonb3yeT coBpeMeHHbIe Mephl obecriedenus Oe3omacHoctu Cuctemsl JIBO u npepocTasiser
yI0OCTBO MOJB30BAHUS YCIYroi, oOecreurBas MPHU 3TOM BBICOKHUH YPOBEHb HAJICHKHOCTU M OC30MACHOCTH
Cuctemsr D/10.

Bmecte ¢ TeM, 3 ()eKTUBHOCTh JaHHBIX MEP BO MHOTOM 3aBUCHT OT coOmrojeHusi KiueHtom mep
Oe3omacHoctu ipu padote B Cucreme 3/10.

B cootBerctBue ¢ m.3 cr. 9 DenmepanpHOoro 3akoHa ot 27.06.2011 Nel61-®3 «O HammoHAIBHON
mIatexHon cucreme» bank napopmupyer Kimenra:

6.1. ¥YcaoBusi ucmosn3oBaHusi JICII, B 4YacTHOCTH, JIOOBIC OrpaHHYCHHS CIIOCOOOB M MECT
ucnonp3oBanus Cuctembl 310 ompeneneHbl HacTOSIUM J[0roBOpOM, B TOM YHKCIIE MPHIOKECHUSIMU K HEMY
n/win nHbopmanuei Ha Caiire.

6.2. Cay4yau moBBIIIEHHOI0 PUCKA, CBSI3AHHBIE ¢ UcNoab30BanneM Cucrembl 1O

6.2.1. KnueHt cornamaeTcs Ha MoJydeHue yCIyrH ¢ ucrnonszoBanueM Cucremsl JJBO, oco3naBas, uyto
ceTb VHTepHET He Bceraa siBisieTcs O0€30IacHBIM KaHAIOM CBSI3M IIpH Iepenaue MH(GOpMauuu, U OCO3HAET
PHUCKH, CBSI3aHHBIE C BO3MOXHBIM HapylICHHMEM KOH()UIACHUMAIBHOCTH, M WHBIE PHUCKH, BO3HUKAIOIINE
BCJIE/ICTBHE HCIIOJIb30BAaHUS TAKOT0 KaHajla TOCTYIIa, B YACTHOCTH PUCK OCYIIECTBICHHS IIEPEBOIOB JIEHEKHBIX
cpeacts Knnenra nuiamu, He 00J1aAal0UIMMHU TIPABOM PACTIOPSHKCHUS 3TUMH ACHEKHBIMU CPEJICTBAMHU.

6.2.2. KitneHT moOHMMAaeT MOBBIIICHHBIN PUCK HECAHKITMOHUPOBAHHOTO Mconb3oBanus Cucremsl [1bO,
BKJIFOYAsT KOMITPOMETAIUIO YUYETHBIX JAaHHBIX W HECAHKIIMOHWPOBAHHOE yAalleHHOE ympapieHue Cuctemoit
JABO, npu HeHaaznexamieM coomoaeann Kiimenrom mep 6€30macHOCTH yKa3aHHBIX B JaHHBIX JloroBope, B TOM
qHclie MPUIOKEHUIX K HeMy u/uiu Ha Caiite.

6.2.3. K cinyyasim moBBIIIIEHHOTO PHUCKa, CBA3aHHBIM ¢ Uconb3oBanneM Cuctemsl J|bO, oTHOCHTCS:

— wucnonb3oBanue Cucrempl [IbO ¢ mnomompl0 yCTpOHCTBa JOCTyHa, pa3MELICHHOIO B
OOIIIECTBEHHOM MECTE; B ClIydae TaKOro UCNob30BaHus KineHT MoxkeT 00e30nmacuTh ceds, BBIOIHUB YCIOBHS
obecriedeHus1 0€30MaCHOCTH COSANHEHMS B CeTH VIHTepHET, yKa3aHHbIE B JaHHBIX PAaBUIIAX;

—  Kpaxa (moTeps) MOOMJILHOTO YCTpOMCTBa, HA HOMEP KOTOpPOro mpuxoasr SMS-cooOuienust ¢
PazoBeIME mapoIsiMu; B CiTydae TOJIO3PEHUS Ha KPax<y WM TIOTEPI MOOMIIBLHOTO ycTpoiicTBa KimeHT 00s13aH
He3aMeIUTENHHO MPeKpaTuTh ucnonb3zoBanue Cuctemsl JJbO 1o Boccranopnenust SIM-KapThl WK H3MEHEHUS
HOMEpa MOOHJILHOTO YCTPOMCTBA;

—  HEBBINIOJHEHHE YCJIOBHI oOecrieueHus Oe3omacHOCTH ycTpoiicTBa jgoctyma B Cucremy 3/10,
YKa3aHHBIX B IAHHBIX MPaBHUJIAX;

—  HCIOJIB30BaHUE MAapoJs Ha BXOJ B ycTpolcTBO aoctymna H Ilaponsa noctyna B Cuctemy 9/10, He
COOTBETCTBYIOIIMX MUHHMAIBHBIM TPEOOBAaHUSM K MX O€30MacHOCTH, YKa3aHHBIX B JloroBope, B TOM 4mcie
MPUIOKEHUsIX K HeMy u/wim Ha Caiire;

— monyuenue jocryna Kk Cucreme D/]0 mocpencTBoM Opaysepa WM MoOWIEHOTO TPUIIOKEHHS C
YCTPOWCTBA JOCTyIA, COAEPIKAIIEro BPEIOHOCHBIH HIM MOIM(UIMPOBAHHBIA KOI, a TakkKe Ha KOTOPOM
Npou3Be/ieHa MOIU(UKAIMS AIIEKTPOHHBIX CHCTEM C IIEJbI0 MOJTYYSHHMS JA0CTymna K (aioBOH CHCTEME WM
WHBIX TIPaB, HE MPETyCMOTPEHHBIX pa3paboTunKaMH OMEPAOHHON CHCTEMBI.

6.3. Mepsnl oGecnieueHust 6€30MaCHOCTH NPHU Ucnob30BaHuM Cuctemsl J10:

6.3.1. Ilepen BBogoM Ilapons ans noctyna B Cucremy JIBO ybGenuTech, 4TO cOelMHEHNE YCTAaHOBJICHO
HMEHHO co crapToBoii crpanuiibl Cuctemsl JJBO u B agpecHoit ctpoke web-Opay3epa oToOpaxaeTcs CChlIKa,
ykazanHas 11t Bxoga B Cucremy JIBO ma Caiite. Ecim BbI 3ametnm, uto agpec Caifta oTiiM9aeTcs Uil ecTh
WHBIE TIPU3HAKH, BBI3BIBAIOIINE MMOA03peHMs nommHHocTH Caiita (Hanmpumep, cooOmieHue web-Opaysepa o
NepeHanpaBlieHud Ha Jpyrod calT), He BBOJUTE HHUKAKOW KOHPHICHIMAILHOW WHPOPMAIUK |
HEe3aMeUTUTENTFHO COOOIIUTE O JJaHHOM (akTe B baHk.

6.3.2. Pexomennyercs BBoauTs agpec Cucremsl /10 Tonpko BpyuHy0 B HOBOM OKHE web-Opaysepa B
a/IpECHOM CTPOKE M HE MEPEXOANTH Ha IaHHYIO CTPAHHILY 110 CCBUIKaM U3 HHTEPHET-PECYPCOB (32 HCKIIOYEHUEM
Caiita) wiu u3 e-mail/SMS-coo0iennii, gaxe eciu OHU OTIPABICHBI OT UMEHHU baHKa.
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6.3.3. [lepen nauanom padotsr B Cucreme /b0 yepe3 web-Opay3ep y10CTOBEpbTECh, UTO COCTUHEHUE
YCTaHOBJICHO B 3allUIIEHHOM pexkuMe SSL: B afpecHol cTpoke Opay3epa IOJIKEeH MOSBUThCA mpedukc https, a
TaKke 0TOOPa3UTHCS MKOHKA 3aKPHITOTO 3aMKa (MOKET OTINYAThCS B pa3HBIX BEPCHSIX Opay3epa).

6.3.4. ITocne oxonuanus padbotel B Cucreme 310 00s13aTENBHO 3aBepIIaliTe CeaHC PA0OThI C TOMOIIBIO
KHOITKU «BBIXOJI».

6.3.5. PerynsipHo koHTponupyiite cocrosHue Bammx Cuetos/KaprcueToB u mpoBepsiiTe KypHai
omeparwii. [Ipn oOHapyXKeHNN MOAO3PUTENHHBIX 3aICEeH HE3aMeITUTENNFHO 00paTuTecs B baHk.

6.3.6. 13beraiite padoTsl B Cucteme 3O ¢ ucnoiabp30BaHNEM «HEJOBEPEHHBIX» YCTPOICTB JOCTYyIA,
TaKUX KaK KOMITBIOTEpHl B MHTEpHET-Kade Wim Apyrue oOLIeOCTYMHBIE YCTPOWCTBA, YyXKHE YCTPOMCTBa,
BpeMeHHO wucmons3yemble Bamu u T.1. Kpaitne Hexemarenpra padora ¢ Cucremoit D10 u3 myOmuaHBIX
OecnipoBoanbIXx cereit WiFi, BMecTo 9TOro Jmydiie BOCIOJIB30BATHCS «MOOWIBHBIM HHTEPHETOMY
(GPRS/EDGE/3G/LTE). Ecnu ke naHHbIe peKOMEHIALMH HE MOTYT OBITH BBIIOJHEHBI, TO MPH MEPBOH ke
BO3MOKHOCTH M3MEHHTE MapoJib A0ocTyna, Boiind B Cucremy D/10 ¢ «10BepeHHOT0» yCTPOHCTBA TOCTYIIA.

6.3.7. OcymectBnsiite B3aumoaeiicteue ¢ Cucremoit /10 TOIbKO € YCTPOHCTB, HA KOTOPBIX:

- YCTaHOBJICHA JIMICH3WOHHAsA OICpalluOHHAass CUCTEMa W OCYHICCTBIISICTCA CBOCBPEMEHHAA
YCTaHOBKaA IMOCJICAHUX O6HOBJ’I€HI/II7[, BBIITYIICHHBIX IMOCTAaBUIMKOM )Z[aHHOI‘/'I OHepaHHOHHOﬁ CHUCTCMBI;

- YCTaHOBJICHO IMOCTOSAHHO 00HOBIIsIEMOE JIMOEH3UOHHOE ITPOTrpaMMHOE 06CCHC‘16HI/I6;

- YCTaHOBJICH MAPOJIbHBIN MM MHOM CIIOCO0 3alIUTHI IOCTYIA K YCTPOMCTBY M €T0 MPOTPaMMHOMY
o0ecIeyeHuro;

- YCTaHOBJIEHO aHTHBUPYCHOE IPOrpaMMHOE oOecreueHne, KOTopoe 00ecreunBaeT perysipHoe
O0OHOBIIEHNE aHTUBUPYCHBIX 0a3 (TIpY HATMYUN TEXHUIECKOH BO3MOKHOCTH).

6.3.8. Ocymectpasiite B3anmoaeicTBre ¢ CHCTEMOH ¢ KOMITBIOTEPOB U HOYTOYKOB, Ha KOTOPBIX:

- noctym K CepBucy U pab0Ta OCYIIECTBISIETCS MO JIOKATHHON yUETHON 3aKChI0, IS KOTOPOU
HEAOCTYIIHBI AaIMUHUCTPATUBHBIC IIpaBa,

- rocreBast y4éTHas 3aluCh 3a0J0KUPOBaHA;
- YCTaHOBJIEH NIEPCOHATBHBIA MEKCETEBOM IKpaH (MpY HATMYUH TEXHUYECKONH BO3MOYKHOCTH).

6.3.9. Huxorga u HE 1IpU KaKuX OOCTOSITENBCTBAaX HE COOOLIaliTe HUKOMY CBOM MAapOJH JUIS BXOJa B
Cucremy 2J10 wnm s moaTBepxkaeHus Omepanuii, a Takke HoMmepa Bammx KapT M KoJsl MpOBEpKH
nojuyiHHOCTH KapT (CVV2/CVC2).

6.3.10. O0Gs3aTenbHO cBepsiiTe TekeT SMS-cooOmienui, coaepkanuii Pa3oBelii mapons, ¢ AeTaasaMu
BeIMonHsAeMONH Bamm onepanmu. Ecnmm B SMS ykazan Pasosbrnii naposs mias Onepanuu, KoTopyro Bel He
coBepiainy, wid BaM npeaiararor ero BBECTH/Ha3BaTh, YTOOBI OTMEHUTH SIKOOBI OLITMOOYHO IIPOBEACHHBIH 110
Bamemy cyery miarexx, HE B KoeM cirydae He BBoauTe ero B Cucremy D/10 1 He Ha3bIBalTe €ro, B TOM YHCIe
coTpynHuKam baHka.

6.3.11. B ciydae yrepu MoOMIEHOTO TeedoHa, Ha KOTOPBIH MPUXOAT PazoBble mapou, HeMeJIEHHO
3abokupyiite SIM-kapTy, oOparutech B bank u ynanure TenedoH u3 cnucka JloBepeHHBIX Telie(hOHHBIX
HOMEpOB.

6.3.12. 3anumuTe KOHTaKTHBIN TenedoH baHka B apecHy 0 KHUTY WK 3alIOMHUTE €r0. B cirydae ecnu
B nmuyHOM kabuaere Cuctemsbl 3/]0 Bbr o0HapyxuTe TenedoH, OTINIHBIN OT 3allMCAHHOTO, B 0COOCHHOCTH,
ecnu Bac OyayT mpu3biBaTh MO3BOHUTH O 3TOMY TenedoHy s yTOYHeHUsT HHQOpMAaINuu, JTHO0 TI0 IPYyroMy
MOBOJTY, OyAbTE OJUTENBHEI M HEMEJICHHO TI03BOHUTE B baHK 10 paHee 3anucanHomy Bamu tenedony.

6.3.13. YcranaenuBaiite MoOUIbHBIC PUIIOKEHHUS TOJIBKO U3 aBTOPHU30BAHHBIX MarasuHoB App Store
u Google Play.

6.3.14. M30eraiite peructpaunu Homepa JloBepeHHOro HoMepa TenedoHa, B COLUUAIBHBIX CETIX U
JPYTUX OTKPBITHIX UCTOYHHUKAX.

6.3.15. [lns pabGorel ¢ CHCTEMOH HCIHOJB3YHTE TOJBKO CJIOKHBIC MAPOJIH, YIOBICTBOPSIOIIUE
CJIEYFOIUM MHUHHMAIbHBIM TPEOOBAHUIM:

—  TIapoJib HE JIOJDKEH COAEPKATh IMOCIIeI0BATEILHOCTH OJJMHAKOBEIX CHMBOJIOB H TPYIIIT CUMBOJIOB,
JIETKO yTaJibiBacMble KOMOMHAITMY CHMBOJIOB (Harpumep, aaaaa, 22223333, qwerty, 123456, abc123 u 1.1.);
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—  MapoJib HE JIOJDKEH COMIEPIKaTh CJIOBAPHBIX CJI0B (Hampumep, password, football), a Takke pycckux
cJI0B, HAaOpaHHBIX B aHTTUHCKON KoaupoBke (Hampumep, gthjkm — naposns);

—  Tapolib He JIOJDKCH COBIMAJATh C MApOJIIMU, HCIIOJIb3YEMBIMU B IPYTUX CUCTEMaX WM WHTEPHET-
pecypcax (BXOJ B ONEPAIMOHHYIO CHUCTEMY YCTPOMCTBA JOCTYIA, JICKTPOHHYIO TMOYTY, COI[MANILHBIC CETH,
pa3BIeKaTeNbHbIE PECYPChl, MHTEPHET-HOPYMBI U T.11.);

—  eciu npumennMo B Cucreme D/10 - maposb JOKEH UMETh JJUHY OT 8 CUMBOJIOB, U COCTOSATH
XOTs OBI 3 TPEX Pa3HBIX TUIIOB CUMBOJIOB (IU(PHI, 3aTTIaBHBIC U CTPOYHBIE OYKBBI, CIIEIICHIMBOJIBI).

6.3.16. Hukorna He coobmiaiite [Tapoas TpeTbUM JTUIIaM, B TOM YHCIIE POACTBEHHUKAM M COTPYIHUKAM
banka, BBonuTe [lapomns Toisko mpu padote B Cucteme 3/10. IlomuuTe, uTo corpyaank banka He nMeeT mpaBa
3anpammBate y Bac [lapoins, maxe ecau Bel camocTosTensHo oOpaTuimmch B baHk.

6.3.17. He 3anuceiBaiite u He xpanute [laposb B MecTax A0CTymna TPEThUX JIUI. 3anpeniacTcs XpaHuTh
[Tapons Ha ycTpolicTBE JOCTYNa, MOOMIBHOM yCTPOICTBE, HCHIONB3YEeMOM I nonyueHus SMS-coobmienui, a
TaK)Ke€ Ha HHBIX HOCUTEISX, JOCTYI K KOTOPBIM MOTYT IOJTYYHUTh TPETHH JIULA, B TOM YHCJIE B CIydae 3apaKCHUs
YCTPOICTBA BUPYCOM.

6.3.18. Perymspuo (e pexe 1 (OqHoro) pasa B 3 (Tpu) mecsna) ocymiectpisiite cMeny [laposs.

6.3.19. Ilpu BO3HUKHOBEHHH MTOA03peHMIA, uTo Bamr [lapons moctyma wnu emé He BBeZeHHBIH Pa3oBsrii
MapoJb CTAIM W3BECTHBI TPETHHUM JIMIIAM, HE3aMEUTUTENIFHO oOpaTuTech B baHK /Uit GIIOKMPOBKH JOCTyIa B
Cucremy D5/10.

7. TloauTuka gosibHOCTH KiiHeHTOB.

7.1. B pmensx peanu3zauuy MOJUTHKH J0suIbHOCTH KnneHnToB baHk BIpaBe mpoBOANTH KOMIUIEKC Mep
10 NOOIIPEHUIO UCIIOJIL30BAHUA OCII B cOOTBETCTBUH C Y CIIOBUSIMU ImporpaMmal JIOSJIbHOCTH [JIA KJIMCHTOB
MII bark (OOO) u nonp3oBateneir MoowibpHOTO Tpriokerns «Mup [lpuBuneruity, [Ipasunamu nossmpHOCTH
I iepIKateneii kapT « Mup» IIaTexkHo cucTeMbl «MHp», a Takke IIporpaMm JostbHocTH [lapTHepos banka®,
K KOTOPbBIM Kaunenr IMPUCOCAUHUNIICA B COOTBETCTBHHU C YCIIOBHUAMUA COOTBCTCTBy}OHIeP'I IMporpaMMal JIOSAJIbBHOCTH.

7.2. bBaHK THpU HAIMYUKM TEXHUYCCKOW BO3MOXKHOCTA MOXET OCYINECTBISTH peructparuio ICII
KmuentoB B Ilporpamme nosutbHOCTH [UIst nepkaTtenedt kapt «Mwupy», npu s1oM KimeHt o0s3yercs
CaMOCTOSITEIBHO OTCIIEKHUBATH CTaTyC PErHCTPALlMK B YKA3aHHOM NporpamMMe JIOSTIbHOCTH.

73. B LEeJsAX COXpaHEHUs nosmepHOCTH  KiimeHTOB bank  Bmpase IIPOBOJIUTH
MapKETHHIOBbIe/PEKIIaMHBIE AKIIHU.

7.4. Tlopsamox mnpucoenuHenuss KimeHTa K ApYyruM TporpaMmamM JIOSUITBHOCTH OIpeNeiseTcs B
COOTBETCTBYIOIIMX MPaBUIIaX JIOSJIBHOCTH, YCTAaHOBJICHHBIX bankom nmubo naptHépamu banka mins KineHTos.
YkazaHHbIe TTpaBmIa JOBOAATCS 10 KITMEHTOB B IOPSIKE, ONIPEACIEHHBIMU HACTOSIINM J[OTOBOPOM, €CITH MHOM
MOPSIIOK HE ONPEIEIEH B COBETYIOLIUX MPaBUiIaX JOSUIbHOCTH.

8. TMopsinok paccmorpenust O6pamennii Kiimenra

8.1. bank o0s3yercs paccmarpuBath OOpamienus Kimenta u npemoctapisath KiMEeHTY OTBET Ha
Obpamenue.

8.2. OOpareHre paccMaTPUBAETCS TOIIBKO B TOM CJIy4ae, €CJIM OHO COACPKUT MOJPOOHOE U JIOTHYHOES
M3JI0’)KEHUE BO3HUKIIEH MPoOieMbl 1 HHGOPMAIIHIO, TO3BOJISIONIYIO0 HaeHTHGHuIpoBaTs Kirenra:

—  ®UO Knuenra;
—  nara poxzaeHus Kinuenra;
—  koHTakTHas uHpopmarus Kinenra: TenedoH 1/ uin moYTOBbII/31eKTPOHHBIH ajpec.

8.3. B ciyuae ecim B OOpaiieHnn OTCYTCTBYIOT CBEICHHS, NMPELyCMOTPEHHBIE 1. 8.2 HACTOSILEro
Horosopa, OOpatieHne cHuTaeTcss aHOHUMHBIM M PACCMOTPEHHIO HE TTOIIEHKHUT.

8.4. OGpaieHus B yCTHOH GopMe MPUHUMAIOTCS:
—  corpyanukoM banka no tenedony Konrakr — Llentpa, pasmenienaomy Ha Caiite;

—  coTpyaHMKOM banka npu maHoM oOpamenun KiuenTa.

3 Cnncox IMaprrepos banka pasmemaercs Ha caiire banka B cetn MntepHer
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8.5. OOpameHust B MIChbMEHHOM BHJIE MTpenocTaBistoTess Kimmentom Ha OymaxHOM Hocutene B Oduc
WJIM TI0 TToYTe, JIH00 ¢ ucnoiab3oBanueM Cuctem JJBO.

8.6. OtBetnl Ha OOpalleHUs MPEIOCTABIIAIOTCA BaHKOM ClIeIyIOIIMM 00pa3oM:

— B ycTHOH ¢opMe coTpynaHUKOM baHka mo Homepy Ttenedona, ykazaHHomy KimeHToM B
OO6parteHnu;

— B IIMCBMEHHOH (hopme HerocpencTBeHHo B Oduce;

— B TNHChMEHHOW ¢opMme IyTeM HampaBiIeHHS COOOIIEHWs Ha DSIeKTpoHHYyIo mouTy KimeHra,
yka3annyro Kimentom B OOpatieHuy;

— B IHCBbMEHHOH (opMme myTem HampasieHus: coobmenus nocpeactsom Cucremsl 1BO;

—  TOYTOBBIM OTIPABJICHHUEM (3aKa3HbIM IHCHMOM C YBEIOMIIEHHEM) IO ajpecy, yKa3aHHOMY
Kimentom B O0pameHun.

8.7. Cpox paccmotpenuss Obpamnienns: Kiimenra baHkoM McUHCIsIeTCs1 CO JIHS, CIEAYIONIEro 3a JTHEM
npuema bankom OOpamienus ot Kiumenra B moboii ¢gopme. OOparneHus paccMaTpuBaroTcs baHkoMm B
CIIEAYIOIINE CPOKU:

Cpoxku paccMOTpeHHs Tunsl O0paenunii
OoOpaimeHus
5 pabouux gHei ycrHble OOpaleHus, HocTynuBInne yepes Tenedon banka, ykasanHslii B 11. 8.4 HacTosImero
Horosopa;

OOpatenys, cBA3aHHbIC ¢ yBelInueHHeM o0s3aTenseTB KimenTa mepen bankom mo BuHE
corpynnuka banka (6e3 mpemocTaBiIeHUs OQUIUAIEHOTO MICEMEHHOTO 0TBeTa — 5 (IIaTh)
pabounx JHEM, ¢ mpeaocTaBieHneM odunuansHoro otBeta — 10 10 (decsaTp) pabounx qHei)

10 xajieHAAPHBIX JHEH nucbMeHHble OOpameHnss (B TOM 4HCIEe 3JIEKTPOHHBIE COOOMIEHUs), Tpelyromue
MPOBEICHUS CITY>KEOHOTO pacciieIOBaHus U MOJYUYEHHs yTOYHSIOMIEH HHPOPMAINK;
OOparuenus, TpeOyIoIIne MPeA0CTaBIeH s 0(QUIMATFHOTO MMCBMEHHOTO OTBETA;
nuckMeHHble O0panieHusi, coaepixaie TpedoBanust KireHTa, cBsi3aHHbIE ¢ BO3BpaTaMu
KOMHCCHI U MHBIX HETIPAaBOMEPHO yAep>KaHHbIX baHKOM CyMM

30 xaJieHIaAPHBIX THE nucbMeHHble OOpareHus, TPeOYIOUIHe MPOBEIACHUSA CIIY)KEOHOTO pAacCIICAOBaHUS |
MOJy4EHHUs JTOTIOJHUTENbHON MH(pOpMaIuy (MOATBEPKAAIONINX JOKYMEHTOB) U3 JIPYTUX
OpraHu3aImii / 6aHKOB / IJIATEKHBIX CHCTEM

60 xajeHIApPHBIX AHeH OO6pamenust, cBs3aHHbIe ¢ ucnoinb3oBanneM DCII s ocymecTBICHUS TPAHCTPAHUIHOTO
MepeBoJia ICHSKHBIX CPEICTB (TO €CTh B CIIydasX, KOTAa MPH OCYIICCTBICHUH IEPEBOAA
IUTATENBIIMK JINOO TONyYaredb CPEACTB HAXOAWIHCh 3a TpeaenaMu Poccuiickoit
Oenepamuy, ¥ (WIH) TEPEBOJ NCHEKHBIX CPEACTB, INPH OCYIIECTBICHHH KOTOPOTO
TUTATENBIINKA WJIH TONy4YaTels CPEICTB OOCIY)KHBA WHOCTPAHHBINH IIEHTPaIbHBINA
(HaMOHANBHBIN) OAHK WITH HHOCTPAHHBINA OaHK)

8.8. Ecnu B xoz1€e paccMmoTpenuss OOpaiieHus 10 00bEKTUBHBIM ITPUYUHAM BO3HUKAIOT CIOXHOCTH B
pacclieZloBaHUU BOTIPOCA, TO CPOK €r0 PAaCCMOTPEHUS MOXKET OBITh yBEIWYEH, MPH 3TOM OH HE MOXKET
npeBbimath 30 (Tpuanatn) kaneHAapHBIX JHEH (3a uckimoueHneM OOpaleHu, CBI3aHHBIX C UCTIOIb30BaHUEM
OCII 3a npenenamu Tepputopuu PO).

8.9. Paccmotpenue mperensuii Kiimenra mmo ocnapuBanuio oneparuii B TeueHue 30 (Tpuamatu) gHei
MO ONepalusIM, COBEPIICHHBIM Ha Tepputopuu PD, n 60 (ectuaecsaTH) JHEH MO onepanusM, COBEPIICHHBIM
3a mpeaenamMu Tepputopurd P®d, co nHSA monydeHHWs NHCBMEHHOTO 3asBlieHHs KimeHTa W HeoOXOIUMBIX
JIOKyMEHTOB",

8.10. Orka3arth B pPacCMOTPCHUHU IMPETCH3UU, CCJIN OHA NPCABABIICHA:

- K COBGpH.ICHHOﬁ Onepaunn nocjie MUCTCUYCHUA OAHOro AHA C AaTbl IOJYYCHUS OT banka
YBE€IOMIJICHUSA O €€ COBEPIICHUMN,

— K KOMHCCHH (T1aTe, BO3HArpaxkIeHHIo, mTpady), HauuciaeHHo bankom, mocie ucreueHus 30
(Tpuanatn) mHEH co THS ee HauMCIeHHs (CIHCaHus).

8.11. Paccmotpenne Ob6pamenuii mo Omnepanusim ¢ ucnoib3oBanuem OCIT / PexBuszutos
OCYIIECTBIISETCS B COOTBETCTBHH C 3asBJICHHUEM 0 Hecorinacuu ¢ Onepanueii, ohopmiieHHbIM 110 ¢opme banka

4 HepequL JOKYMCHTOB U BO3MOKHbBIC CUTYallUl BEACHUA HpeTeH3HOHHOI>i pa60TI)I OPpUBCACHBI HA O(l)I/IHI/IaHLHOM caiite
banka B pasaciie «baHKOBCKHE KapTbD».
22



u npenocraBieHHbIM Kientom B bank, unu ¢ momoirsio Cuctemsl b0, B ipeaenax CpoKoB, yKa3aHHBIX B II.
8.7. mHacTosmiero pasnmena, TpU YCIOBUM TPEIOCTABICHUS MOATBEPKMAMOIIUX JOKYMEHTOB IO
OnpoTecToBbIBacMbIM OniepaliusM, 000CHOBBIBAIOIIMX JTOBOIbI, 3asBlcHHbIC B OOpalleHuH.

9. Bnecenue usmeHennii B Jloroop

9.1. BHeceHne WU3MEHCHMI M JONOJHCHMI B HAcTosAIIMi JloroBop, a Takke yTBepxkicHUe baHkom
HOBOH pemakuuu Hacrosimero JloroBopa ocyuiecTBisieTcss baHKOM B OZHOCTOpPOHHEM mopsiake. BHecenue
n3MeHeHuit B Tapudbl OCyIIecTBIAsSETCS B OPSAKE, ycTaHOBIeHHOM Tapudamu, mpu 3roM n3meHenue Tapudos
OCYILECTBIISETCA B IBYCTOPOHHEM MOPSJIKE.

9.2. bank umHpopmupyeT KimeHTa 00 M3MEHEHHWSIX U JIONMOJNHECHHUSAX, BHOCHMBIX UM B HACTOSIINN
JloroBop, 00 yTBepkacHHM BaHKOM HOBOW pemakimu Hacrtosiiero JloroBopa, e mosmHee dem 3a 3 (Tpu)
paboYMX JHS A0 BCTYIUICHHUS UX B CHITY OJJHUM U3 CITIOCOOOB, YCTAaHOBJICHHBIX HACTOSIIMM [[oroBOpOM.

9.3. Bce u3MeHeHws 1 IONOTHEHUs], BHOCHMbIe bankom B HacTosumii JloroBop, yTBepkaeHHast bankom
HOBas peAaKius Hacrosmero J(oroBopa, BCTYyHaroT B CHIIy CO THS, CIEAYIOIIETO 3a THEM MCTEUSHHS CPOKa,
ykazaHHoro B 1. 9.2 Hacrosiero Jorosopa.

9.4. JTioOble M3MEHEHHUsI U JONOJIHEHUs, BHOCHMbIe bankom B Hactosimuii JloroBop, yTBepKaeHHas
bankoM HOBasl pefaknys HacToAmEro /JJoroBopa, ¢ MOMEHTa BCTYIUIEHUS UX B CHITy PaBHO PACIIPOCTPAHSIOTCA
Ha BCEX JIMI, 3aKIIOYMBIINX HACTOSIINN JlOroBOp, B TOM YHCIE 3aKIHYMBIINX HacTosmui JloroBop paHee
AaTbl BCTYILJICHUSA W3MEHCHUH B Cuiy. B CJIyda€ Hecorjiacusa Knnenra ¢ u3MeHEHUIMH WA JOIIOJTHCHHUAMHU,
BHECCHHBIMU baHkoM B HacTosmuid JloroBop, ¢ HOBOM pegakuued Hacrosiero, KiHMeHT uMmeeT mpaBo
pacTopruyTh HacTosui J{oroBop B mopsiake, NpeayCMOTPEHHOM HAaCTOSIIKUM JJoroBopom.

10. Cpox aeiicTBusi /loroBopa u Nopsii0K ero pacTop:KeHust

10.1. Hactosmwmii [loroBop BCcTymaeT B CHIIy C JaThl €r0 3aKIIOYECHUS U JIEHCTBYET JO MOIHOTO
ncrionHeHVst CTOpOHaAMH CBOMX 0053aTeNbCTB 1Mo JloroBopy.

10.2. Hacrosimuiit JloroBop MoXeT OBITh pacTOPTHYT [0 WHHIMATHBE baHka B OXHOCTOPOHHEM
HOPSIAKE B COOTBETCTBUM C YCJIOBHUSIMH, YCTAaHOBJIECHHBIMHM 3aKOHOAATENbCTBOM Poccuiickoit ®depepauuu u
cootBeTcTBYIOIINME [IpaBrunaMu npenocraBieHust bBaHKOBCKOro mpoayKTa, B TOM YHCIE B CIy4asx:

— Hapywenus Knuenrom ycnosuii Hactosiero Jlorosopa;

—  IIPU OTCYTCTBHUHM JA€HEXHBIX cpeacTB Ha Cuerax/Kaprcuerax Knuenra u orcyrcrsun Oneparuii mo
Cueram/KaprcueTaM, OTKPBITHIM W/UITK 00CITy>)KUBAEMbIM B paMKax HacTosiiiero JloroBopa, B reuenue 2 (JIByx)
JIET TIpU YCJIOBUU OTCYTCTBHS 3amoinkeHHocTH Kimenrta nepen bankom B pamkax Hacrosiero loroeopa. B
naHHoM ciyyae bank mHopmupyer Kimenrta o 3akpeitun Cuera/Kaprcuera 3a nBa Mecsila MOCPEICTBOM
PacchUIKU MH()OPMAIIMOHHBIX COOOIIEHH 10 3JICKTPOHHOM 1mouTe Wix B Bujge SMS-cooOIieHus;

— B cCIyu4asX, ycraHoBIeHHBIX DenepanbHbIM 3akoHOM Nel15-D3.

Pactopxenne Hacrosmero /loroBopa B OTHOCTOPOHHEM MOpsIKe baHKOM ABISETCS OCHOBAaHUEM IS
3akpeiTusi CuetoB/KaprcueroB KimenTa u npexparenus npenoctasienns Knnenry baHKOBCKUX IpOIyKTOB.

10.3. Hacrosiumii JloroBop MOXeT OBITh PaCTOPTHYT IO MHUIMATHBE KiMeHTa, B TOM 4ucie B cirydae
Hecornacuss KnmeHta c¢ u3MeHeHuwsiMu Hacrtosiero Jlorosopa/Tapudos, ocymiecTBieHHBIMH baHkoM B
HOpSJKe, YCTAaHOBJIEHHOM paszznenioM 9 Hacrosmero JloroBopa, myteM mpefocTaBieHus B baHk
COOTBETCTBYIOIIEro 3asBieHHS 00 OTKa3e OT UCIOJb30BaHMs bBaHKOBCKOTO MPOAYKTa IO BCEM
MPEOCTABIISIEMBIM B paMKax HacTtosiero JloroBopa baHkoBCKHM MpoTyKTam.

OCOOCHHOCTH TOpSIJIKA OTKa3a OT IPeJOCTABICHHUS/UCIIONB30BaHNsI bBaHKOBCKOrO MPOAYyKTa U
3akpbITusi CuetoB/KapTcueToB, OTKPBHITHIX W/WIKM OOCITY)KMBAaeMBbIX B paMmkax Hacrosiuero loroBopa Moryt
OBITH OIpe/ieNieHbl cOOTBeTCTBYIoMMH [IpaBuamu npegocTaBieHnss baHKOBCKOro MpoayKTa.

10.4. TIlpu pacropkeHun Hactosimero JloroBopa, a Takke B ciydae oTka3a KimeHTta ot
MPEJOCTaBICHNUSA/UCIIONB30BaHNsl BaHKOBCKOrO MpOIyKTa BO3BpAaT CYMM KOMHCCHH M HMHBIX IUIaT 3a
npenocTaBicHe baHKOBCKHMX MpPOAYKTOB, YIUIAYEHHBIX paHee, B TOM 4HCIE IPEIBAPUTENBHO, HE
IIPESYCMOTPEH.

11.  3akio4yuTesbHBbIE MOJ0KEHUSI
11.1. Bo Bcem, uto He mpemycMmoTpeHo HactosmmM JloroBopoM, CTOpOHBI PYKOBOICTBYIOTCS

JIEUCTBYIONIUM 3aKOHOAaTeNbCcTBOM Poccuiickoii @enepaiuu.
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11.2. VYerynka Knuenrom cBoux mpaB u 00s13aHHOCTEH 10 HacTosimeMy JloroBopy He MOXKeT ObITh
ocymiecTBiIeHa 0e3 IpeABapUTEIILHOTO TOIyYeHHsI TUCBMEHHOTo cornnacusi banka.

11.3. CTOpOHBI TOTOBOPHWITUCH MPUHUMATEH BCE HEOOXOAMMBIE MEPHI ISl yPETyJIUPOBAHISI CITOPOB
W pa3HOTJIACHH, KOTOPBIE MOTYT BO3HHKHYTh B X0JI¢ HCIIOJHEHUS HACTOsIIEro JloroBopa, myTem meperoBopoB.

11.4. Jroboii crmop, BO3HHMKAWIIWH ©3 Hacrosmero JloroBopa, MOMICKUT pa3pelicHUIO B
MPETEH3MOHHOM IOPs/IKe Ha OCHOBaHWM MUChbMEHHOM mpereH3un KimenTta. Cpok OTBeTa Ha MPETEH3UIO HITH
3assnenne KnuenTa o Bo3Bpare cpeacts — 30 (TpuanaTh) KaleHAAPHBIX JHEH ¢ MOMEHTa mory4eHns: baakom
TaKOH MPETCH3UN/3asBICHUSL.

115. B cnywae ecnu pasHoriacus u crnopsl Mexnay CropoHamu He OyAyT yperyJlupoBaHbl BO
BHECYZE€OHOM INOPSAAKE, CIIOPbI, BO3HUKAIOLINE B CBSI3M C MCIIOJHEHHEM Hactosmux IIpaBui no uHUIMaTuBe
banka, nojmexar nepenade Ha paccMoTpenue B [IpecHeHCkui palloHHbIN Cy X I'. MOCKBBL.
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TTpunosxenne Ne 1

K JIoroBopy KOMILIEKCHOTO OAHKOBCKOTO
o0cmyxuBaHust GU3NUecKux Jull B banke «Mwup
[TpuBwernii» (00IIECTBO ¢ OTPaHUYEHHOM
OTBETCTBCHHOCTHIO)

IIpaBuia oTKPHITHA U 3aKPbITH CYeTa B PAMKAX KOMILIEKCHOT0 0aHKOBCKOI0
oocay:xkuBanusi B MII Banke (OOO)

1. OOuume moJI0KeHUSA

1.1. Hacrosmme IlpaBuma ompenensioT TOPSAOK OTKPBITHS, OOCTYXUBaHWS H COBEPIICHHS
Onepanuii no Cyery.

2. Hopsaok orkpbiTusi Cuera

2.1. CueT MOXKeT OBITh OTKPBIT B POCCHICKHUX PYOJISX MM HHOCTPAHHOU BaJIOTE B COOTBETCTBUH C
nHpopMarueii, ykazannoi Knuenrom B 3asprnenun. CIECOK BATIOT, B KOTOPBIX MOXET ObITH OTKPHIT Cuer,
MIpHUBeIeH B 3asBICHUM.

Otkpeitne Cuera Knmentam B Bo3pacte ot 14 (UersipHanmuatu) o 18 (Bocemnammatw) net, 3a
WCKITIOYEHHUEM TEKYIIEeTO CUeTa, OTKPHIBAEMOTO ISl OOCITY>)KHBaHHUS €TO BKIIA/1a, OCYIIIECTBISICTCS TP HATHIHN
MMCBMEHHOT'O COIJIaCHs 3aKOHHOTO IIpeacTaBuTesl yKa3aHHOTO JIMIIA HA OCYIIECTBICHUE COOTBETCTBYIOIINX
JEHCTBUI.

Otkpseitue Cuera KineHTty, orpaHndeHHOMY CyJIOM B I€€CITIOCOOHOCTH, OCYIIECTBISIETCS MTPH HATHIUHN
MHUCBbMEHHOT'O COrJIaCus MONCUYNUTEIA YKa3aHHOI'O JIMIIa Ha OCYIICCTBIICHUE COOTBETCTBYIOIIUX I[CﬁCTBHfI.

OtkpeiTie Cuera Ha UMS HEAECECTIOCOOHOTO WM MaioseTHero (He gocturmero 14 (YeTelpHanuaTn)
net) KimuenTta ocymectsisercs ero 3akoHHbIM [IpeacraBurenem.

2.2. OtkpeiTHEe IepBoro CueTa OCYIIeCTBIISACTCS TONBKO HPU JIUYHOM MTPUCYTCTBUU (PU3NIECKOTO JIUIIA,
otkpeiBaroriero Cuet, ubo ero Ipencrasurens, ecnu Kiuent He umeer Kaprcuera B banke.

2.3. OTkpbITHE BTOPOro M nocienytomux CYeToB, OTKPBITHE KOTOPBIX MPELyCMOTPEHO YCIOBUSIMH
JloroBopa, MOXET OCYILECTBISATbCA KaK MNpH JUYHOM HpucyTcTBUM KimeHTa, Tak M JUCTAHIIMOHHO
nocpeacTBoM Cuctemsl ¢ ucnosis3zoBanueM [Ipoctoit OI1 Knnenra.

B cnywae mucranmmonHoro otkpeitus Cuera, KinueHty HeoOxomumo BoiitH B CHCTEMY B TMOpPSIKE,
onpeaeneHHOM [IpaBuiaMu IUCTAaHIIMOHHOTO OaHKOBCKOTO oOcmykuBaHUs (mpuioxenwne 2 K Jloroopy).
Hanee B Cucteme Knment Bxoaut B pasznen «Kapter u Cueray, mepexoauT 1o cchlike «HOBBIM cueT» 1 moaaer
3asBiieHHE Ha OTKpPBITHE cueTa B popme D/I.

Kmuenr nyrem momaum 3asBieHust otkpeitme Cuera mnocpenctBom CHCTeMBI B TOPSKE,
npeaycMoTpeHHoM cT. 428 I'paxaanckoro konekca Poccuiickoit denepanuu puCcOeIUHAETCS K IeCTBYOIIEH
penakuuu Hactosmux [lpaBui, a Takke K JEeHCTBYIOIIEH pemakiuu J[oroBopa KOMIUIEKCHOTO OaHKOBCKOTO
obciykuBanus ¢pusnueckux aun B MII banke (O0O).

Hns monrBepxkneHus OTkpbiTUss Cuera ¢ ucnonb3oBaHueM Cucrembl «DakTypa», HCHOIB3YETCS
Pa3zoBblii maposs.

3. Hopsaok 3akpbiTusi Cuera

3.1. Knmnent umeer mpaBo 3akpbiTh CUeT, OTKpBITHIA/OOCITYKMBaeMblii B paMkax JloroBopa, Ha
OCHOBaHUHM COOTBETCTBYIOIIETO TMHChMEHHOTO 3asBJICHUS 00 OTKa3e OT WCIHONb30BaHWs/3akpbiTin Cuera,
cocrtaBieHHOTo 1o ¢popme banka.

3.2, OcraTok JIeHEeXKHBIX CpelcTB, Haxoxsmmxcs Ha Cuere, Boigaercss Kimenty no ucreuenus 7
(Cemu) aneit mocne monydenus: ot KiueHra 3asBiieHns 00 0TKa3e OT MCIOJIb30BaHMs/3aKkphiTuu Cuerta MO0
[IEPEYMCIIACTCS HA APYTroi onpeeseHHbI KIMeHTOM CYET B TeUEHUE YKA3aHHOIO CPOKaA.

3.3. ®akr mnpuema baHkoMm 3asBieHus 00 OTKasze OT HCHONb30BaHMs/3akpeiTi Cuera
MOJTBEPKAaeTCsl OTMETKOM baHka Ha JaHHOM 3asIBJICHHH.

3.4. Orka3 Knmenra ot npucoeuaeHust K Hactosuwm [IpaBuinam B otHomennn Cuera, yKa3aHHOTO B
3asBJICHUU 00 OTKa3e OT MCIOJb30BaHUs/3akpblTuM Cuera, He BieueT oTKa3 KimeHTa OT mpUCcOeAWHEHUs K
HacToAmmM [IpaBuiaM B oTHOLIEHUH Ipyrux cueToB KnueHra, oTKpeIThIX B baHke.
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3.5. Pactopxxkenne  JloroBopa  sBnsercss  OcHOBaHuMeM — ansi  3akpeithss — Cuera/Cueros,
OTKPBITBHIX/00CTy)KUBaeMbIX B pamkax JloroBopa. CyeT MOMJIEKHUT 3aKpBITUIO NPU OTCYTCTBHU JECHEXKHBIX
cpeactB Ha Cyere — He MO3/IHEE pabOYero JHS, CIEAYIONIEro 3a THEM pacTopkeHus Jloropopa; mpu HAIMIAN
JICHEeXKHBIX cpencTB Ha Cuere Ha JIeHb pacTopkeHus: JloroBopa — He To37Hee pabouero JHs, CISIYIOero 3a
JTHEM CIIHCAHHSA ACHEKHBIX CPEICTB, Haxosamuxcs Ha Cuere.

3.6. Ilpu HaNMYMK TIPETYCMOTPEHHBIX JNEHCTBYIONMM 3aKOHOJATENhCTBOM Poccuiickoit denepanuun
OTPaHWYECHHH 10 PACTIOPSDKEHUIO AEHEKHBIMU cpeficTBaMu Ha CUeTe M HaTM4ny ACHEXHBIX cpeacTB Ha Cuere
— CdeT NOJUICKUT 3aKpBITUIO TIOCIAE OTMEHBI YKa3aHHBIX OTPAaHUYCHUM B TMOPANKE, YCTAaHOBICHHOM
JIEHCTBYIOIINM 3aKOHOAATEeNbCTBOM Poccuiickoit deneparuu u criucanus JSHEKHBIX cpeacTB co Cuera.

4. 3akJIYuTeIbHbIE MOJ0KEHUA

4.1. Bo Bcem, uto He mpemycmorpeno Hactosmmmu [IpaBunamu CTOPOHBI PYKOBOJICTBYIOTCS
ycnoBusimu  JloroBopa, B TOM 4YHCIE€ HHBIX HOpWwiIokeHui! Kk JloroBopy, HOpMaMu JEHCTBYIOLIETO
3aKOHOJIATEIHCTBA U HOPMATUBHBIMU akTamMu banka Poccuu.
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Ipunoxenne Ne 2
k  JloroBopy  KOMIUIEKCHOTO  OaHKOBCKOTO
obciyxuBanus Qr3udeckux Jwil B banke «Mup
[MpuBmernii»  (oOmecTBO ¢ OrpaHWYCHHOMN
OTBETCTBEHHOCTHIO)

IIpaBuja TUCTAHIIMOHHOTO DAHKOBCKOT0 00CTYKMBAHMS C
ucnojibzopanueM Cucrembl «@akTypa» B paMKax KOMILJIEKCHOTO
0ankoBckoro oociay:kuanusi B MII banke (0O0O0)

TepMHHBI U onIpeieSIeHUst

Ecnu B TekcTe IBHO HE OroBOPCHO MHOC, TCPMHUHBI U IOHATHA, UCIIOJIB3YCMbIC B HACTOAIIUX HpaBHnax,
HUMCIOT CJICAYIOIINEC 3HAYCHUSA:

ABtopm3anusi B Cucreme «®akrtypa» — Tpolenypa, B pe3yiabTaTe COBEPIICHHS KOTOPOH
ompenenserca JIUMYHOCTh KimeHnrta, mpenocraBisercs nocTyn kK CucteMe W HOATBEPXKIAIOTCSA IIPaBa,
nonnoMmounsa Kitmenra Ha ucroibp3oBanne CHUCTEMBI. ABTOpI/I?:aHI/Iﬂ B CUCTEMEC MOXET 6I)ITI) IMpoOBCACHA TOJILKO
B cllydae YCHEIIHON MPOBEPKH MPUHAICKHOCTH IpeabssiasieMoro Jloruna Knuenta u BBegenHoro Ilaposs.
Jro6sie neiictBust B Cucreme «®aktypa» nocie ycnenHoi ABropusanun o Jloruaom KinenTa cauraroTes
BBITTOJIHEHHBEIMH KITHEeHTOM JIMYHO.

Bpemennsblii mapoab - yHHUKanbHas IMOCIEI0BAaTENIbHOCTh CHMBOJIOB, TpenocTasisemas KimeHnty
Cucremoii mocpenctBoM oTrnpaBku SMS coobmiennst Ha JloBepeHHBI HOMep TenedoHa I OCYIIEeCTBICHHUS
nepBUYHOU peructpanuu B CucreMe U caMoCTOSITeNbHOM renepauuu [lapomns nis nocnenyroueil ABTopru3aluu
B Cucreme «Daktypay, 1100 1Jis ACUCTBUH, CBSI3aHHBIX C BOCCTAHOBIICHUEM Jl0cTyma kK Crcreme.

JloroBop 0aHKOBCKOI0 BKJaja — JOTOBOP BKJIAAA, IO YCJIOBUSM Koroporo baHk mpuHuMaer ot
Knunenra penexHyro cymmy (BKJIam) M 00sA3yeTcs BO3BpPATUTh CYMMY BKJIaJa W BBIJIATUTH IPOLICHTHI,
Ha4MCJICHHBIE Ha Hee, Ha YCIOBUAX U B TIOPSAKE, IPETyCMOTPEHHBIX 3aKII0UEHHBIM JOTOBOPOM.

JIumut (b1) — ycraHaBnuBaeMblii(-bie) barkom, KimeHToM BepxHHe Mpeeasl CYMM Ha COBEpIICHHE
KinnenrtoMm mnmarexxeil U NEpeBOJOB IEHEXKHBIX CPEACTB C HCIONb3oBaHMEM CHCTEMBI B TEUECHUE OJIHOIO
KaJIEHAapHOTO JHS.

Mobuansnoe npujoxkenue «Faktura» - nmporpammHoe obecrieuenue (mporpamma st OBM) mns
MOOMJIBHBIX yCTpOICTB, pabotatomiee Ha 06aze «iOS» n «Androidy», ams monp3oBareneld KOTOPOro JAOCTYIHBI
cepsuchl ynpasieHus Cueramu/Kaprcueramu B COOTBETCTBHU C MHCTPYKIIHEH TOJIb30BATENs Pa3MEIICHHOM Ha
CaiiTe npu HATUYUY TEXHUYECKON BO3MOXHOCTH MX OKa3aHMs baHkoM.

IHoareep:knenne I/ — BBox Knuentom Pa3oBoro maposisi B snekTpoHHOW (opme Ha oTnpaBky ID/1/
rpynnst S, st nonreepxkaenus 31 mbo rpynnst D/ Kinenty Heo6xonumo nomyyats Pa3oBsiil maposns.

IIpaBuaa 3JIeKTPOHHOT0 JOKYMEHTO000POTAa KOPNOPATHBHOI WH(GOPMALHOHHON CHCTEMBI
«BeSafe» (manee - IlpaBuna KMC BeSafe) — nokanbHbIi HOPMATHUBHBIA aKT 3aKPhITOrO aKIIMOHEPHOTO
o01ecTBa «enTp Hudposbix Cepruduxaron» 01Ty OJTMKOBaHHBIH B nHPOPMALIMOHHO-
TEJIEKOMMYHHKAIIMOHHOH ceTr «HTepHeT» WWW.besafe.ru u ycranaBnuBaroiiuii 00IIMe MpUHIUIIBL, TIOPSI0K
W YCJIOBHSI OCYIIECTBIICHHS WH(QOPMAIMOHHOTO B3aMMOJICHCTBUSI M AJIEKTPOHHOTO JOKYMEHTO00OpOTa MpH
ucnonb3oBaHu CUCTEMBI.

Cucrema «BeSafe» (manmee - KUC «Besafe») - kopnopatuBHas WH(pOpMaNMOHHAs CHCTEMa,
opraHu3oBaHHas 3akpbITBIM akiuoHepHbIM obmectBoM «llentp Ludpossix Ceprudurarosy (MHH
5407187087) mpencrapisitoiias co00W COBOKYIHOCTh MPOTrPaMMHOT0, WHGOPMAI[MOHHOTO U arapaTHOro
o0ecriedeHusi, peaau3yonas dJEeKTPOHHbBIH JOKYMEHTOOOOpOT B COOTBETCTBHU C [IpaBuiaMu 37€KTPOHHOTO
JIOKYMEHTO000pOTa KOPIOPAaTHBHOM HH(GOPMAaIMOHHOM crucTeMbl «BeSafey.

1. OOmue nonoxenusi u llopsinok npucoennnenus k lpasuiam.

1.1. IlpaBuna ycraHaBmmMBalOT mopsnok ocymecteieHuss JbO Kriuentos, ompenenstoT mpasa,
00513aHHOCTH M OTBETCTBEHHOCTh CTOPOH MpH HCTIONBb30BaHUN CucTeMbl «DaKkTypay.

1.2. bank camocTosTenbHO ompeaenseT GpyHKInoHanbHOCTh Cuctembl «DakTypa», a Takke 00beM
Oneparuii, coBepiaeMpix KImeHToOM MOCpeaCcTBOM €ro HCIIOIb30BaHuS.
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1.3. Beibop JABO B Cucreme «®aktypa» ocymecTBistoTcss KimeHToM, Kak B MOMEHT 3aKIIOUCHHS
HoroBopa, Tak U B IEPUO/] €r0 ACUCTBUS MyTeM IpeaoctaBieHuss Knuentom B bank 3asBieHus.

1.4, Tlpu npucoenuaernu K HactosmuM l[lpapmiram KnmenT Takke mpucoeawmssercs k IlpaBumam
ANIEKTPOHHOTO JIOKYMEHTOO0OpOTa KOpIopaTHBHONW uWH(opMmarmionHo cuctembl «BeSafe» 3axpsrToro
akuonepHoro obdmectsa «Llentp [udposeix CepTudukaToBy», OMy0IMKOBaHHBIME Ha caliTe B IHTepHETE 110
aapecy: www.besafe.ru, KoTopsle coBMecTHO ¢ HacTosuMHu [IpaBuiiaMu peryiupyroT MopsAaoK SJIEKTPOHHOTO
oOMeHa TOKyMeHTaMH 1 WH(POPMAIIIOHHOTO B3aMMOICHCTBHSI.

1.5. Knuenr o0s13an camocTosiTeIbHO o3HakaminBaThes ¢ [Ipasunamu KMC BeSafe (pazmemeHHbMu
B MH()OPMAIIMOHHO-TEIICKOMMYHHKAIIMOHHOH ceTH «IHTepHeT» 1Mo anpecy www.besafe.ru) e pexe 1 (OqHoro)
pasa B 14 kaneHmapHBIX JHEH.

1.6. O6cnyxuBanue Kimuenra ¢ ucnomnn3oBanueM Cuctemsl «DakTypay OCYIIECTBISETCS MPH YCIOBUH
cobomronenuss KimentoMm TpeOoBaHMil, ycTaHOBIEHHBIX Hactosmmmu [IpaBwiamu, [IpaBunamu Cepsuca
«FAKTURA.RU», IlpaBunamu KMC «BeSafey. [Ipucoemunssace k HactosmuM [IpaBuimam, KioueHT Takxke
npucoeaunasercs K IlpaBmnamu Cepsuca «FAKTURA.RU», IIpaBumamu KUC «BeSafe» u o0s3yeTcst mx
BBITIOJTHSTD.

1.7. Joctyn k Cucreme «®Paxtypa», mpaBo pacnopsbkenus Cuctemoirn «®DakTypay, B TOM 4HCIE
nonydyeHue cpencts gocryna k Cucreme «®aktypa», npenoctaBisitorcsi KiMeHTy JUYHO U HE MOTYT
npenoctasiaTees [IpeacraBurtenam Knuenra.

2. Perucrpanusi Knuenra u nocryn k Cucreme «®@akrypa» (Murepuer — bank, MoOun/ibHbIii
bank).

2.1. Noctynm k Cucreme «®DakTypay MpemOCTaBIsAETCS TOJNBKO 3aperucTpupoBaHHOMY B Cucrteme
Kiuenry.

Hemnocpencreennsiit noctyn k Cucteme ocymectrisiercs Kinuentom B cetu IHTEpHET Yepe3 CChUIKY,
pacnonoxenayo Ha Caiite, a TakKe MMOCPEACTBOM HCHONB30BaHus KimeHToM MOOWIBHOTO TPHUIOKEHHS
«Fakturay.

Hns nocryna k Cucreme KineHTy HeoOXoauMo MNpoWTH mpouenypy Artopusaiuu B Cucreme
«DakTypay.

2.2. Ins ncnons3oBanusi CructeMsl «DakTypa» Ha KOMIIBIOTEPE MM Ha MOOMJIBHOM YCTPOWCTBE, C
KOTOPOTO ocyiecTBisieTcst 1octym B Cucremy «Daktypay, peBapuTelIbHO T0JDKHA OBITh YCTAHOBJICHA CBSI3b
c cetbto UaTEepHET. BXxoa B Cuctemy «®akTypa» MOKET OCYIIECTBISITHCA C HCIIONB30BAaHUEM IIEPCOHATIHHOTO
KOMIIbIOTEPa, HOYTOYKa, YCTPOHCTB MOOMIIBHOM CBSI3H, IUIAHILIETA, a TAK)KE MHBIX YCTPOHCTB, KOTOPHIE MOXKHO
WCIONB30BaTh JJIS JOCTYIAa M HUCHONb30BaHUA ceTd VIHTepHET, KOTOpble MJOJDKHBI COOTBETCTBOBATH
TpeOOBaHUAM, YCTAHOBJIEHHBIM HACTOSAIINM Jl0TOBOpOM.

2.3. Peructpanus Kimenra B Crcteme MpOU3BOJUTCS TOJIBKO Mocie 3akaoueHus Jlorosopa.

s nepBuuHoro gocryma k Cucreme KnmeHTy HeoOXoaMMO 3HaTh M MCIONB30BaTh ero JloruH u
Bpemennslii naposis.

IMocne 3akmrouenust [orosopa Jlormn mnepenmaercss KimeHnty Ha OymMaXXHOM HOCHTENE JHOO
HaIpaBJIsIeTCsl Ha aipec 3JIEKTPOHHOM MOYTHI, YKazaHHOU Kinentom.

B nensix perucrpanuu u nogkioueHus kK Cucreme «PakTypay», B TOM YHCIE B CIy4ae BOCCTAHOBIICHUS
noctyna B Cucremy «®axrtypa» npu yrepe Ilapoms, na [loBepernsiii Homep Tenedona Knmenra bank
HanpaBiseT Bpemenusiii mapons. KiaweHT 00si3aH ynanuth ¢ mMoOunbHOro tenedona SMS cooleHue c
BpemeHHBIM maposieM mocie ero U3y4eHus, a TakKe HCKITFOUUTh BO3MOKHOCTD JIOCTYIIA K HEMY TPEThHX JIUII.

Hns BoccranoBnenus gocryna Kimenra B Cucremy «®aktypa» npu yrepe Knuentom noruna, bank
HamnpasisieT Knmnenty JloruH Ha yka3aHHyro0 B 3asBJICHHH AJIEKTPOHHYIO mouty KimenTa.

IIpu nepBoM Bxoze B Cucremy «®PakTypay, a TakkKe B clIydasX BOCCTAHOBIEHUs AocTymna k Cucreme
«®PaxTtypa» KinueHt 00s3aH caMOCTOSTENTHHO YCTaHOBUTH [lapoib, KoTopblil OyaeT ncnons3oBaTthest KimneHTomM
st mocnenyrormero Bxoma B Cuctemy «®aktypa». BosmoxHocTh goctyma k Cucreme «®Daktypay
IIOCPEACTBOM BBOJA, paHee npeaocTaBieHHoro Kimmenty BpemenHoro mapons nocie peructpanuu Knnentom
[Tapons annynupyercs.

2.4. B uensax odecrieueHus 0€30IaCHOCTH, COXPAHHOCTH JCHEKHBIX cpeacTB KineHTa 1 MUHUMU3AIHH
BO3MOKHOCTH HECaHKIIMOHMpOBaHHOro goctyna k Cucteme «®Paktypa» TpeTbuUx Jull baHk mmeer mpaBo
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3anpocutTs y Knmenta nmoxarsepxknenue noctyna B Cucremy «®DakTypa» HOCpPEeICTBOM BBeneHUs PazoBoro
aposs.

3. IlpuocraHoBjieHHe U OrpaHu4YeHHe HocTyna k Cucreme «@akrypa»

3.1. Knuent ynomHomoumnBaeT bank B ciyyae Kommpomeranuu nu6o oOHapyKeHUs] HE3aKOHHOCTH
npoBoAuMbIX Omnepanuii WM BO3HUKHOBEHHA Yy baHka mnojo3peHuil B HE3aKOHHOCTH TPOBOAMMBIX
nocpeactBoM Crucremsl Oniepanuii, a TAaKKe B CITydae MOTyUeHHsI OT TOCYIapCTBEHHBIX U ITPABOOXPAHUTEIHHBIX
OpPTraHOB COOTBETCTBYIOIIEH WH(OpPMAINH MPHOCTAaHOBUTH AocTyn Knmenrta x CuctemMe W He HCIIOIHATH
Pacnopspkennst 10 BBISICHEHHSI OOCTOSTENBCTB.

3.2. KiimeHT BnpaBe MPHOCTAHOBUTH OOCITY)KMBAaHWE W/WIM BBECTH OTPAHUYCHHS HA IPOBCICHHE
Oneparnuii B Cuicteme, HanpaBuB B baHK cOOTBEeTCTBYIOIIEE YBEIOMIIEHHE, COCTaBIeHHOE 10 opme banka.

3.3. KimenT BrpaBe B J110001 MOMEHT OTKa3aThCs OT 00chmyxuBaHus B CucTeMe, MpeICcTaBuB B baHk
MMChMEHHOE 3asBJICHHEC 00 OTKa3e OT MPEeAOCTaBIICHUS bBaHKOBCKOTO MPOAYKTa — JAUCTAHIMOHHOTO
06aHKoBCKOTO 0o0CyXuBaHus B Crucreme, coctaBiuerHoe 1mo ¢opme banka.

3.4. B ciyuae npekpamienus npenocrasienust KimmenTty HacTosmero bankoBckoro mpoaykTa 10cTyn K
Cucreme npekparaercs.

3.5. B cimygae moBTOopHO# peructpammu Kmmenta B Cucreme «®aktypa» bank ocymiecTBiser
OJIOKUPOBKY IEHCTBYIOIIETO JIOTHHA U MPeIoCcTaBisieT KiimeHTy HOBBIH TIOTHH 1 BpeMeHHBIN apoJb.

3.6. B cnyuae Kommpomeraruu cpenctB uneHTudukanmu B Cucrteme Kiment yBemomusier bank o
HEOOXOIUMOCTH OJIOKMpPOBKH jgocTyna B CHcTeMy MOCPEICTBOM TeleOHHOH CBS3M C HCIOJNB30BaHHEM
KomnoBoro cnoBa u HampaBiseT 3aN0THEHHOE 3asBJICHNE 0 KOMIIpoMeTarun qoctymna k Cucreme «Dakrypa» Ha
OymakHOM Hocutene. baHk ocymiecTBiIsieT cMeHy He0OXOAUMBIX YUETHBIX JTAaHHBIX COTJIACHO 3aIllOJTHEHHOMY
3asBICHHIO U B CiTy4ae HEOOXOAUMOCTH IepeaaeT HoBbIi JloruH mnuno Kinuenry.

3.7. Ilpu nmproCcTaHOBICHWH WK MIPEKPAIeHIH OCTya K ncnoiabs3oBanmio Kimmenrom JJBO/ICIT bark
nHGOPMHUPYET B AEHb TAaKOTO NPHOCTAHOBIECHMS WIM TpekpamieHuss KimeHTa o NpUOCTaHOBICHHH WIIH
npekpamieHnn ucnoib3oBanus JBO/ICII ¢ ykazaHreM MPpUYHHBI TAKOTO TPUOCTAHOBJICHUS WIIH MPEKPAIICHHS
ITyTeM HalpaBJIeHHs yBeIOMIICHUS B Buie SMS-coobmienns Ha JloBepeHHBII HOMEp TenedoHa.

3.8. I[Ipn Hanmumm orpaHWYeHWH, yka3aHHbIX B mm. 3.6, 3.7 Hacrosmux [lpaBun, mposeneHue
Onepanuit Knmuenta BO3MOXHO Ha OCHOBaHHHU HaJJIeKaInM 00pa3om ogopmieHHoro Pacriopsokenust KimenTa
Ha OyMa)XHOM HOCHTEJIe B yCTaHOBJIIEHHOM baHkoM mopsizike.

3.9. bask BpaBe NpUHATH pelieHre 0 BO300OHOBIeHNH 00cmyknBaHusi Kimmenra B Cucreme B cinydae
nugHoro oOpamenus Kimenta ¢ 3asBieHMEM O BO300HOBJICHHUH OOCTY>KHWBAaHUS, IOJHOTO OOHOBIICHHSA
napopmaiun o  Kuwmenre, I[lpencraButene, BwIrojonpuodOperaTesie, OeHeQUIIMAPHOM  Biajeiblie,
npenoctabienus KimeHToM monHOW HHGOpPMANMU U JOKYMEHTOB, Pa3bSCHSIOMIMX M TOATBEPIKAAIONINX
XapakTep U PeaTbHOCTh CICITIOK.

4. OcobGennoctu nposeaenus Onepanuii B Cucreme
4.1. Ilpoeaenune Onepaumii B Cucreme. Ucnosb3oBanue PazoBbix mapo.ieii.

4.1.1. Tlocne Bxoma Kmmenta B Cucremy, Kmment mpu momade DJ] B Cucreme monaTBep:KaaeT
cosepirenre D] mytem BBeneHus: PazoBoro maposisi, KoTopsliit Hanpasistores Kimmenty Ha JloBepeHHBIH HOMep
Tenaedona B Buae SMS-coobuienus. Kimuent nepea BBogom PazoBoro maposst B Cucremy «®aktypa» 00s3aH
MIPOBEPUTH MPABUIILHOCTH (BEPHOCTH) IaHHBIX, YKa3aHHBIX B DI,

Pa3oBeii maponb SABISETCS CPEACTBOM, MOATBEpXKmaromuM, 4to ) mpemoctaBien B baHk
HEeTIOCpeNCTBeHHO KIIMEHTOM M moATBepKaaeT, 4To mepeaanHbie mocpenactsoM Cucremsl D]l coBepimaroTes
Knuenrom.

Pa3oBriif maposib MokeT Takxke BBoauTcs Kiuentom npu ABropusamuu B Cucreme.

4.1.2. B cayuyae BBoga Kimentom B Cucremy «®akrtypa» Pa3oBoro mapossi, HE3aBUCHMO OT
pe3yibTaTa ero NpoBEPKH, JaHHBIK KOJI CTAHOBUTCS] HEACHCTBUTENBHBIM U OOJIbILIE HE MOKET HUCIIONb30BATHCS
C LIENIBI0 OATBEPkKACHUA Apyrux Pacnopsoxennii Knuenra.

Cpoxk netictBusi PazoBoro mapons cocrasisier - 9 (/[leBsiTh) MuHYyT ¢ MOMeHTa oTnpaBku Kinuenry SMS
coobmieHus1, copeprkaniero Pa3oBbrii maposb.
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4.1.3. bank ocymecTtBisgeT wucnoigHeHue /I, cocraBneHHOro u HampaBieHHOro Kiuentom c
ucnonp3oBanneM Cucremsl «Paktypa» Tonapko npu Hanmuuuu B D[ IIpocroit 311 u pe3ynpTaToB yCHEIIHON
mpoBepku Pa3oBoro maposist, KoTopbiii Obl1 HanpasieH Kiuenty Ha JloBepeHHbIM HoMep Tenehona Kiuenra
JUIs1 IOATBEPKACHUS IPABUIIBHOCTU NaHHBIX, YKAa3aHHBIX B JaHHOM O/I.

4.1.4. Pe3ynbTarhl mpoBepkH nouimHHOCTH [1apons u PazoBoro maposst mo HanpaeieHHbIM KimnenTom
O] ¢pukcupyrorcs Crucremoint «DakTypa» ¥ MOTYT OBITh MPEAOCTABICHBI B 3JIEKTPOHHOM BHUE W (W) Ha
MaTepHaIbHOM HOCHUTEJIE JIIsl IOATBEPKACHUS OCHOBaHWH st ucnoiaenust JJ1. Kiment cornamaercsi, 4to
YKa3aHHBIC JJAHHBIC MOTYT OBITh TIPEOCTaBICHBI baHKOM B KauecTBe JJOKa3aTEILCTB B CY/JIC.

4.1.5. Omnepanusi, coBeplIeHHAs ¢ UcHoab30BaHNeM CrcteMbl «DakTypay, IpU3HAECTCS COBEPIICHHON
KnmenTtowm, ecim npu ocymectsieHnu goctyna B Cucremy «®Paktypa» 0b11 BBeieH oruH u [lapons Knuenra,
a TaKKe MOY4YEeHO M YCIENHO MpoBepeHo 3HaueHue PazoBoro naposns no ganHoit Onepauuy.

4.1.6. HWndopmauus 06 Apropuzauuu B Cucreme «@Daktypa»/o0 oTkaze B ucmonHeHHd D] MOXKeT
ObITh Tepenana Kmuenty mytem HampamieHust SMS cooOmenvs Ha JloBepeHHBI HOMep TeneOHa WITH
rocpencTBoM CHCTEMEI.

4.2. Oco0ennoctu ucnojiHenust I/ B Cucreme

4.2.1. bank o0s3yercs onoBemarh Kimenra o0 ncnonHeHNH/0TKa3e OT ucnonHenus J/1 He mo3aHee
pabodero mHs, cremyromero 3a aHem mnoctymieHus /] B Cucremy. Omosemenne Kimenta 00
WCTIOJTHEHUH/OTKA3e OT MCIOJIHEHUs D/ mpou3BoaMTCS MyTeM HampapiieHUsS KJIMEHTYy COOTBETCTBYIOIIETO
yBeIoMJIeHHUs1 TocpeicTBOM CHCTEMBI.

4.2.2. bank BIpaBe B OMHOCTOPOHHEM TOpsAKE 0e3 0ObICHEHUS MPUYNH BBOIAUTH NTOCTOSIHHBIE WITH
BpPEMEHHBIE OrpaHuueHMs Ha ucnonHenune D/ mocpencrBom CHCTEMBI, @ IMEHHO: YCTaHABIMBATh PAa3JIMYHbIC
BUBI JINMUTOB, 3ampeiaTh NpoBeieHNe HEKOTOPBIX BU0B Onepanuii, a Takke BBOIUTH IpyTHe OTpaHUYeHUs
B LIeJIsIX o0ecredeHus: 0€30MacHOCTH.

4.2.3. TIlo ymomuanuro mnsi coBepmeHus: Oneparnuii B CucreMe yCTaHOBIIEH OINpeneieHHbl Jiumur
cornacao Tapudam. KinreHT MoxeT H3MEHUTh pa3Mep ycTaHOBJIeHHOro JluMuTa myTeM moanucanusi B banke
3asBlcHUs 00 W3MeHeHWW JIMMUTOB Ha mpoBeleHHe OaHKoBCckMx omepauuii B Cucreme «®akrtypay,
cocTaBiieHHOro 1o ¢popme banka.

4.2.4. Tlpu nepeunciieHUN JCHEXKHBIX cpeacTB co Cuera B oHON BamoTe Ha CUET B ApYroil BamoTe
KOHBepcHoHHast Omnepanusi ocymiecTBisercs o Kypcy banka. PacnopspkeHne Ha mepedncieHne TeHEXKHBIX
cpencts ¢ ogHoro Cuera Ha Apyroi CueT, OTKPBITHIM B MTHOM BaJIIOTE, ABISETCS OJHOBPEMEHHO PacniopshkeHnemM
Ha OCYILECTBIIEHNE KOHBEPCUOHHOW Onepanuu.

4.3. HNudopmuposanue Knuenrta 06 Onepauusx

4.3.1. banx wunpopmupyer KimeHToB 0 coBepmieHun Omnepauuu He3aMeUIMTENFHO TIOcie ee
WCTIOJNIHEHUsI ITyTeM HampasieHuss SMS cooOmenuid Ha JloBepeHHbIii HOMep TenedoHa U (WIIK) YBEIOMIICHUS
nocpeactBoM Cucrembl. CTOpOHBI TMPHU3HAIOT, YTO YyBeAoMJeHHe uepe3 Cuctemy SBISETCS OCHOBHBIM
crocobom yBenomiienusi bankom KimentoB o coBepmienun Omneparnuit B Cucteme, 3a HUCKIIOYEHHEM
yBeAOMIIEHHH 0 coBepuiennn Onepanun nocpeactsom CBILL

4.3.2. KnueHt cumuraercs npoumHpoOpMHpoBaHHbIM bankom 00 Omnepauuu Opu HCIOIB30BAHUU
BankoM 5r000ro criocoba nHpopMUpPOBaHus, MpeaycMoTpeHHoro 1. 4.3.1. Hactosux [TpaBui.

4.3.3. Kuuent B ciyuae momkmroueHus yciyrd SMS uHpoOpMupoBaHus 00s3aH MOANCPKHUBATH
JloBepeHHBbII HOMEp TenedoHa B pabodeM COCTOSIHUM M 00€CTIeYHBaTh BO3MOXHOCTD HOIYUEHHs YKa3aHHBIX
SMS cooOmennii Ha ykazanHbIi JloBepeHHbII HOMep TenedoHa.

4.3.4. [aroii nonyuyenus Kiumenrom SMS cooOuieHust sBisieTcs jgata ormnpaBkd bankom SMS
cooOuieHus Ha JloBepeHHbIN HOMep TesedoHa.

4.3.5. KimeHT cornamaercs ¢ TeM, 4YTO OH 00s13aH PEryJIsipHO OCYIIECTBIATH BX0J B CHCTEMY C IENTbI0

03HAKOMJICHUS C YBeOMIICHHSIME barka o coBepinenun Onepanuii 1 (Win) B3MEHEHUS COCTOSTHIS D1,

5. Oo6s3annocTH CTOPOH MO 00ecneyeHHI0 6e30MaACHOCTH UCNOJIb30BaHus CucTeMbl
«DakTypa»

5.1. KimeHT mocTaBiieH B U3BECTHOCTH M B TIOJTHOW MEPE OCO3HAET, UTO:

- mepenava WHPOPMAIHH, COCTABISIONICH OAHKOBCKYIO TaiiHy M (MJIHM) CBS3aHHOM C IOCTYIIOM HJIH
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HCIIOJIb30BAHUECM CI/ICTCMBI, BIIEUET 3a co0oIi PUCK HCCAHKIITMOHUPOBAHHOT'O JOCTYIIa K TaKou I/IH(l)OpMaI_[I/II/I
CTOPOHHUX JIMIL, a TAaKXC PUCK OCYIICCTBJICHUA IMNCPEBOAOB [JACHCKHBIX CPCACTB Knuenta JIMIaMH, HE
06HaﬂaIOHII/IMI/I IIpaBOM pacCHOpPsXKECHUA OTUMU JEHC)KHBIMU CPEACTBAMU

- 10 MOMEHTa NMUCbMeHHOTro n3BenleHns banka o Komnpomerannu KiueHT HeceT OTBETCTBEHHOCTD
3a Bce D/, cogepxantue [Ipoctyro D11 Knuenra, HanpasineHusie nocpenctsoM Cuctemsl B baHnk, B ToM ynce,
KOTOpBIE MOTYT OBITH HAIIPABIICHBI TPETHUMHU JINIIaMU 0e3 cornmacus Kimenra;

- Kommpomeranms wim Hapymenne KimenTtom TtpeOoBaHHMII 0€30MAaCHOCTH, YCTAHOBIEHHBIX
HacToAmMUM JIoroBOpoOM, MOXKET IMOBJICYb 32 COOOM OCYIIECTBIICHUE TPETHUMHU JIUIIAMH HECAHKIITHOHUPOBAHHBIX
Omnepanuii ¢ ucnons3zoBanueM [Ipocroit 11 Knuenra.

5.2. Knuent obszyercs:

- HEMCIAJICHHO YBCIOMIIATH bank o KOMHpOMeTaHI/II/I JIFOOBIM CHOCO6OM, IIO3BOJIAOIIUM BaHKy
AOCTOBECPHO OMMPEACINUTD, YTO YBEAOMIICHUEC UCXOAUT OT K]'H/IGHTa;

- BBIIIOJIHATE IIpaBUJIa obecrieueHuss 0E30MaCHOCTH Ipu HUCIIOJIB30BAHUU CucreMsl «CDaKTypa»,
YCTaHOBJICHHBIC HACTOSAIINM I[OFOBOpOM;

- OCYWIECTBIATh WHBIE 00s3aHHOCTH, TNpeaycMorpenHbsie JloroBopom, IlpaBumamu Cepsuca
«FAKTURA.RU», IIpasunamu KHUC «BeSafey, neiictByromum 3akoHoAaTenbcTBoM PD u HOpMaTHBHBIMU
axtamu banka Poccum.

5.3. Ilepenaua Knuenty Bpemennoro Ilapons, Jlornna u PazoBoro maposnst mpou3BOJAUTCS B BUJAE U
croco0aMu, 00ecreunBaOIIMMK 3aIIUTY OT HECAHKIIMOHUPOBAHHOTO JIOCTYIA TPETHUX JIUI K HHPOPMAIIUH, C
MOMOILBI0 KOTOPOH BO3MOKHO HECAHKIIMOHMPOBAHHOE HCIIOJIb30BaHUE yKa3aHHOW MH(OpManuu OT MMEHH
Knuenra.

6. 3axi0ueHne/pacTopiKeHHE COTJIALIeHH

6.1. C ucnons3oBanuem CHCTEMBI BO3MOXHO TpenoctaBieHne KiueHTom 3asBieHHs, 3aKITIOUYSHHS
JloroBopa ©OaHKOBCKOIO BKJaza, a TaKKe II0Ja4a HHBIX 3asBJICHUH, €CIM O5TO NPEILyCMOTPEHO
($yHKIHOHANBHOCTHIO0 CHCTEMBI.

6.2. HOpSIILOK HpeZ[OCTaBJ'IeHI/IH/OTKaE’.a OT MpPEAOCTABJICHUA bankoBckoro NpoAyKTa OIPEACIACTCA
HOFOBOpOM W/AITN COOTBCTCTBYIOIIUMU ITpaBUJIAMU IIPCIOCTABJICHUA bankoBckoro MpoAYyKTa.

6.3. ITocpenctBom CHUCTEMBI BO3MOXHO MOJITMCAHHE JIOKYMEHTOB IO HECKOJIbKMM cienkam, J]1,
3asIBJICHUH M UHBIX JOKYMEHTOB, YKa3aHHBIX B 11. 6.1. HacTosmux [Ipasui, ogqHoBpeMeHHO oHoM [IpocTtoit D11
Knuenra.

7. 3akI0YNTeJbHBIC MMOJOKeHUA

7.1. Bo Bcem, uto He mpemycMoTpeHo HactosmmmHu [IpaBmramu CTOpPOHBI PYKOBOACTBYIOTCS
ycioBusimu  JloroBopa, B TOM 4HCIE€ WHBIX TPWIOKEHWH K JloroBopy, HOpMaMmu AEWCTBYIOIIETO
3aKOHO/IaTeNhCTBA U HOPMATUBHBIMH akTaMu banka Poccum.
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IIpunoxenne Ne 1
k IIpaBmiiaM AUCTaHIIMOHHOTO GAHKOBCKOTO OOCITY>KHBAHHSI C HCIOIBE30BaHHEM
Cucremsl «@akTypa» B paMKax KOMIUIEKCHOTO b6aHKoBckoro obciyxusanus B MII Banke (O00)

JInMuTHI Ha ocylecTB/IeHHEe OAHKOBCKUX onepanuii, npoBoaumbix Kinenramu B
Cucreme «@akrypay.

Ne Ilepeuensn Basora Cnocod OrpaHuyeHue JHeBHOI TUMHUT
n/n yeayr / Onepanmii MOJIyYeHU S MHUHHMAJBHOTO 0e3HAJTMYHBIX
YHHKAJIbHBIX pa3mepa iaresxei (mo
nuGpoBHIX 0e3HATMIHBIX ymoruanuio)!
KO/J10B nJiaTesxkei 3a
oany Onepaumio
1. [Tepeuncienue AeHEKHBIX CPENICTB Ha cueTa (GU3MYECKUX U FOPUIMUYECKHX JIML, OTKPHITHIX B baHke:
2
poccuiickue .
- 4 | pasosbiit
1.1 | Ha coOGCTBEHHBIE cUETa E iOCTpaHHaﬂ CEKPETHBIN 0 py®. 0e3 orpaHHYCHHAN
BaOTa apoJib
N A30BbIi
B MOJIb3y HMHBIX (U3MYECKUX M | poccuiickue P . *
1.2 DT ECKHX JTHIT 6 CCKPETHBIN 0 py0. 100 000 py®.
p py apoJib
2. Ilepeuncienue NEHEKHBIX CPEACTB HA CUETA, OTKPHITHIE B IPyrux baHkax:
[epeuncnenne JICHEKHBIX o
CpeICTB Ha cyeTa (U3MYECKUX | poccHiickue .
21 | P ¢ P CeKpETHBIIT 0 py6. 100 000 py6.*
Y IOPUIMYECKHX JIML, OTKPBITBIE | pyOsH HADONE
B APYrUX OaHKax p
[lepeuucnenue JIEHE)KHBIX .
poccuiickue .
CPEICTB Ha COOCTBEHHBIE CYETa, 6 , | PasoBbii
2.2 | OTKpBITHIE B ITAO Eion N CEKPETHBIN 0 py0. 0e3 orpaHHYCHHN
«MOCKOBCKUIA p TapoJh
o BaJIOTa
KPEJUTHBIM BAHK»
[lepeuncnenue JICHEKHBIX A3OBLL
CpEICTB B MOJB3Y | POCCHUICKHE P 9 .
2.3 BIArOTBOPHTENHHOTO bouma | py6m CEKPETHBIN 0 py®. 0e3 orpaHHYCHHN
napoib
«Apudmeruka nodpa» p
[lepeuucnenue JIEHEXKHBIX
CpE/ICTB Ha cueTa B IUIATEKHOU pasosiii
cUCTEME banka Poccun | poccuiickue .
24 nocpesicrsom CBIT g Y6 CeKPETHBIN 0 py0. 1000 000 py6.**
) apojib
JIMMHTBI U yCIIOBHSA TIEPEBOIOB P
110 HoMepy TenedoHa **

* M3MeHuTh HeBHOW IMMUT KiteHT MojkeT npH npeocTaBineHnd B baHk 3asBineHus 00 H3MEHEHHHU JIMMUTOB Ha MPOBEieHNE OAaHKOBCKUX
omeparyii, B paMKax IMCTaHIIMOHHOTO OAaHKOBCKOrO OOCITy)XMBaHUsS, cOCTaBiIeHHOro mo ¢opme banka. [ToarBepikneHue yBelHdeHHs
JMMHTA Ui TIpoBeneHus omepaiwu (i), npesbnuarorieii (ux) 100 000 py6., aeitctByer mo 18:00 (0 MOCKOBCKOMY BpEMEHH) IHS
oOpaienust B bank, a B ciydae obpamenuss Knuenrta B bank nocne 17:00 (mo mockoBckomy Bpemenn) — 10 18:00 (1o MockoBckoMy
BPEMEHH) CIIEAYIOLIETro JHS.

** Bamora nepeBoa — pyoin P®; mepeBobI BO3MOXKHBI TOJBKO € TEKYIIUX CYETOB, OTKPHITHIX B pyOIsix PD Ha cuera pu3ndecKux JIu,
OTKPHITHIX B pyoisix PO.
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Ipunoxenne Ne 2

k IlpaBumam  IUCTaHIHOHHOTO  OAHKOBCKOTO
oOCITy)XMBaHUSI €  HWCTOJb3oBaHUEM  CHCTEMBI
«DakTypa» B paMKax KOMIUICKCHOTO OaHKOBCKOTO
obcnyxuanus B8 MII Barke (OOO)

YcaoBus AUCTAHIINOHHOI'O 3aKJII0OYCHUA I[OI‘OBOPOB 0aHKOBCKOIO BRJIaga

1. O01ue moI0KeHus

1.1. Hactosimume YciaoBusi AUCTaHUMOHHOTO 3aKkimtoueHus J{oroBopoB OaHKOBCKOTO BKJIaja (nanee-
VYcnoBus) SIBASIOTCS COCTaBHOM M HEOTheMJIeMOW dacTbio [IpaBunm AMCTaHOIMOHHOTO OaHKOBCKOTO
oOciy>kuBaHusl ¢ Hcrnonb3oBaHueM Cucremsl «®PakTypa» B paMKax KOMIUIEKCHOTO OaHKOBCKOT'O
obcnyxuBanusi B MII banke (OOO) (manee — IlpaBuiia) U ompenessifoT MOPSIOK 3aKiroueHus [1oroBopos
0aHKOBCKOI'O BKJIaJa ¢ UCHOJIb30BaHNEM CHCTEMBI.

1.2. Ecin uHOE mNpsIMO HE YCTAHOBJICHO HACTOSIIMMH YCJIOBHSIMH, TEPMHUHBI, OIpPEICTICHHbIC
B [IpaBuiax, IMEIOT B HACTOSIIUX Y CIOBUAX TO K€ 3HAUCHHE.

1.3. bank mpenoctasnser KinueHTy BO3MOXXHOCTBH 3akimtodeHusi Jloropopa OGaHKOBCKOrO BKJIaga ¢
ucnoip3oBanueM Cucrembl. Takke KnmeHT BnpaBe 3akimounTh J[0roBop 0aHKOBCKOTO BKJIaja B J0OJUIapax
CIIA u eBpo npu Hanuuuu y Knmenra aeifcTBYIOIMIMX CUETOB B COOTBETCTBYIOLINX BATIOTAX.

1.4. Toctyn Knuenra k Cucteme OCyIIECTBISCTCS B MOPsAKe, onpeseneHHoM [IpaBunamu.

1.5. OdopmiieHre OBEPEHHOCTEH, 3aBelIaTeIbHBIX pacropshkeHuid 1o JloroBopam OaHKOBCKHX
BKIIaJIOB ocymiecTBiusgercss Kimuenrom mnpu nuuHoM mnocemeHnn Oduca B TMOpsSAKE W Ha YCIOBHSAX,
YCTaHOBJICHHBIX bankoMm.

2. Iopsnok 3akiaouenns JloroBopa 6aHKOBCKOr0 BKJIaJa ¢ HCMOJIb30BAHHEM
CucreMbl

2.1. Kiment Bxogut B Cucremy B mopsake, onpeaenenaoM [IpaBumamu. [anee B Cucreme Kiment
BXOJHT B pa3aen «Bxinaasl/OTKpBITE BKIAI.

KnueHT BeIOMpaeT Bce CyIIEeCTBEHHBIE yCIoBUs JoroBopa 0aHKOBCKOIrO BKJIaJa MCXOAS U3 yCIOBUH
npremMa JCHEXKHBIX CPeACTB (PU3MUECKUX JIMI B OAHKOBCKUE BKJIA/IbI, IEHCTBYIOIIMX HA MOMEHT IIPOBEACHUS
Omnepauru 1Mo OTKPBITHIO BKJIanga, ykaspiBaeT Homep Cuera/Kaprcuera, otkpsiToro B baHke, ¢ KoTOporo
MopydYaeT MepeyrcIuTh AeHEeKHbIE cpencTBa Ha Cuer BKIaja.

[Ipn 3TOM OCTAaTOK JIEHEXHBIX CpPeACTB Ha ykazaHHOM Cuere/KapTcuere Ha MOMEHT 3aKIIOYEHHS
JloroBopa 0aHKOBCKOrO BKJIaJia, JOJDKEH OBITH HE MEHee CyMMbl pasmeraemoro Bkiaga. Cuer/Kaprcuer
OOJDKCH NpeayCMaTpruBaTh BO3MOXKHOCTE COBEPIICHUSA paCXOAHbIX OHepaHHf/'I ¢ ucroJib3oBaneM CHCTEMEI.

2.2. KiimeHT JOJDKEH yKa3aTh BCE CYIIECTBEHHBIE ycioBus [loroBopa 0aHKOBCKOTO BKIaja, B TOM
qucie:

- HauMeHOBaHHE 0AHKOBCKOTO BKIIA[a;

- CyMMa BKJIaJla ¢ yKa3aHHEM BalIOThI BKIIA/Ia;

- CpOK BKJIaJia B KAJICHJAPHBIX JHSAX;

- TpOIEHTHAsA CTaBKa, 10 KOTOpoil bankoM OyayT HAUMCIATHCSA MPOIEHTHI HA CYMMY BKJIAJa;
- [EpUOJAMYHOCTb HAYMCIIEHUS IPOLEHTOB;

- TOPSAOK BBIILIATHI IPOLICHTOB;

baHKOM MOTYT OBITh YCTAaHOBJIEHBI HHBIE YCIOBHS BKJIAa, B TOM YHUCIIE:

- CyMMa HECHMIKA€MOTO OCTaTKa IO BKJIAAY C YKa3aHHEM BaJIIOTHI BKIIAJIA;

- BO3MOJKHOCTP U yCJIOBHA norosHeHus: Cuera BKIaaa;

- BO3MOKHOCTB U YCJIOBUS COBCPIICHUSA PACXOAHBIX onepaunﬁ 110 BKJIaAy,
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- ycnoBwus u3MeHeHus JloroBopa 6aHKOBCKOTO BKIIAJIa;
- YCIIOBHSI JOCPOYHOTO pacTopxeHus JJoroBopa 6aHKOBCKOTO BKIIA/a;
- ycmoswus npoJoHranuu JloroBopa 6aHKOBCKOTO BKJIa/1a (aBTOMATHYECKAs TIPOJIOHTAITHS );

- "omep Cuera/Kaprcuera mist oOcity>KuBaHMS BKJIaJa, OTKpBITOro B baHke, 1 coBeprieHus
otaenbHbIX Onepanuii mo BKIaay, NpeAyCMOTPeHHBIX JJoroBopoM 6aHKOBCKOTO BKIIAAA.

C ychnoBusMu TpueMa JCHEKHBIX CPEICTB (PU3UYCCKUX JHUI] B OaHKOBCKHE BKIaIbl U (HOpMOI
3aknrodaemMoro JloroBopa GankoBckoro Bkjiana KimeHT MoxxeT o3HakoMHUThCs B CHUCTEMe MpU Ha)XKaTHH Ha
COOTBETCTBYIONIIYIO CCBUIKY, yKa3aHHyi0 B Cucreme B pazuene «Bxnaabl/OTKpeITh BKIaa», BEIOpaB
HMHTEPECYIOIINMA BKIIA/I.

2.3. Tlocne ykazanums KimeHTOM Bcex CYIIECTBEHHBIX yclioBHH JloroBopa 0OaHKOBCKOTO BKIIaja B
CuctemMe Ha OCHOBaHMM PacropspkeHHsT MCHOJHSIETCsl olepalys MO 3akirodeHuro Jloropopa GaHKOBCKOTO
BKJIA/1a.

Pacnopspkenune o 3akmoueHnu J{orosopa 0aHKOBCKOTO BKJIaZa M COIJIACHE C YCIOBHMSAMH IIpHeMa
ACHCKHBIX CPEACTB (1)H31/I‘-I€CKI/IX JIMI B OaHKOBCKHE BKJIaJbl IIOATBEPKAACTCA IYTEM IMOANINCAHUA I[orosopa
0aHKOBCKOI'O BKJIaJia MocpeacTBoM rcnonb3oBanus [Ipocroii JI1 Knnenra.

3akmouas JloroBop 6aHKOBCKOTrO BKJaja rnocpeactBoM Cucremsl, KnneHT nmoaTBepikaaeT, uTto ¢ ero
YCIOBUSAMH O3HaKOMJIEH U coriaceH. Iloanucanue JloroBopa 6aHKOBCKOro BKJIaJa, a Takxke Pacnopsbkenue o
nepeBosie JeHEeXHbIX cpeacTB co Cuera Ha CUer BKIaga OCYILECTBISIETCS IOCPEACTBOM HCIIOJIB30BAHUS
[Ipocroit D11 Knuenra.

s moaTBepxaeHus 3akimoueHus: JloroBopa 0aHKOBCKOro BKJana ¢ Ucmoyib3oBaHueM CHCTEMBbI, a
Takke PacnopsbkeHust o mepeBoie AEeHEXKHbIX cpeAcTB co Cuera Ha Cuer BKJIaAa HCHONb3yeTcsl Pa3oBbIid
naposb. Pa3oBeiiif mapons HanpamsieTcs B Buae SMS coobmienus Ha [loBepeHHsrit Homep TenedoHa KimenTa.

bank npuHUMaeT 1 3a4uCIIseT JCHEXKHbIE cpeicTBa Ha CUeT BKIIaaa B Oe3HANNYHON (opMe.

2.4. Vicnonnenne Omnepanyu B Crucreme 1o 3axmouennto Knnenrom JloroBopa 6aHKOBCKOTO BKJIaa
3aBepIIaeTcs npucBoeHrneM J{oroopy OaHKOBCKOT0 BKJIaJa HOMepa U OTKpbITHeM CueTa BKIaza.

2.5. YcioBus npueMa JeHEKHBIX CPEJICTB (PU3NIECKUX JTUI] B OAHKOBCKUE BKJIAIBI M TUIIOBBIE ()OPMBI
JloroBopoB 0aHKOBCKOIO BKJana yTBepxknaioTcs bankom wupasmematorcss Ha Caiite, B paszuee,
COOTBETCTBYIOILIEM HAMMEHOBAHUIO BaHKOBCKOro MPOAYKTa, Ha MHPOPMAMOHHBIX cTeHaax B Oduce, a Take
cooOmratorcst Knuenram npu obpamiennu B baHk.

2.6. C TeKCTOM 3aKJIIOUYEHHOTo ¢ ucrosb3oBanueM Cuctemsl Jloropopa 6aHkoBckoro Bkiaga KinneHt
MOJKET 03HAKOMUTHCS B paszenie «Bknansl/OTKpBITh BKIaa», B noapaszene «cropus onepanmii» CHCTEMBI
nyteM GopMupoBaHus B dkpaHHO (popme JloroBopa 6aHKOBCKOTO BKIIaJa, 3aKIF0UeHHOr0 CTOpOHAMM.

Kiuent taxke MokeT noiayuuth B Oduce baHka BeIUCKHM U ClIpaBKU 1O BKiaay. [IpemocraBieHue
BBITIUCOK, CIIPABOK M MHBIX JOKYMEHTOB, ITOJTBEPKIAIOIINX Pa3MEIICHUE JCHEKHBIX CPEACTB B OAaHKOBCKHIA
BKJIaJ, ocymiecTBisieTcs: bankoM B cooTBeTcTBHU ¢ Tapudamm.

2.7. bank O6H3yeTC$I npeaoCTaBUTh KJ'II/IGHTy BO3MOKHOCTb IOJYUYCHHA Ha 6YMa)KHOM HOCHUTCIIC
3aKJIIOYCHHOI'O I[OFOBOpa 0aHKOBCKOT0 BKJIaJa IIpU JMYHOM 06paH_I€HI/II/I Kouenta B bank umm ¢
ucnoiab3oBaHueM CHCTEMEL.

3. HU3meHeHue ycaoBmii JloroBopa 6aHKoBCKOro BKjIajaa

3.1. Cuctemoii He IPeyCMOTPEHO H3MEHEHHE YCIIOBHIA/pacTopkeHue JJoroBopa 6aHKOBCKOTO BKIIQJIa,
ykazaHHble Oneparyy oCyIeCcTBISIOTCS Py JudHoM oOpamennn Kimmenra B Oduc.
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[Mpunoxxenne Ne 4
Kk  JloroBopy  KOMIUIEKCHOTO  OaHKOBCKOTO
obciyxuBanusl Qu3mdecknx Juil B banke «Mup
[puBmnernit»  (oOmecTBO ¢ OrpaHUYCHHOHN
OTBETCTBEHHOCTHIO)

IIpaBwia JUCTAHIMOHHOTO OAHKOBCKOI0 00CIYKMBAHUS C MCII0JIb30BAHUEM
MooOuabHoro npuioxenus «Mup IlpuBuiiernii» B paMKax KOMILUIEKCHOTO
0ankoBckoro oocayxupanusi B MII banke (O0OO)

TepMHHbI H onmpeacjacHnust

Ecnu B TekcTe I[orm;opa SIBHO HC OI'OBOPCHO MHOC, TCPMUHBI U MMOHATUSA, UCIIOJIB3YCMbIC B HACTOAIIUX
HpaBI/max, HUMCIOT CJICAYIOIINEC 3HAYCHUA:

ABTOpM3alus — mporeaypa norydeHus bankom paspemenns Jlep>karerns Ha coBepuieHue Onepannn
¢ ucnons3zoBanreM JCII/PekBu3UTOB 10 pe3yiabTaTaM MPOBEPKH aBTOPU3AIMOHHBIX MaHHBIX (MaHHBIX 0 DCII
Y 3ampammrBaeMoi cymme s mpoBenenuss Omeparyn) U goctatouHoctd [lmarexxnoro muvura Jlepixkareds,
MOpO’KIaromIas 00s3aTeascTBO banka ncnoaHuTh PacnopsiokeHue.

Kon mocryma — 4-3HauyHblii 1TUGPOBOM KO, KOTOpBIA 3amaercs JlepikaTeneM cCamMOCTOSTEIBHO H
HCIIOJIB3YETCS JUIS TOATBEPKIACHHS BXo/ia B MoOmiibHOe npuiioxenue «Mup [IpuBueruii».

Jlorun — o cmbiciny Hactosmux [Ipasun - Homep Tenedona Jepxarens.

Mo6uabnoe npuioxkenne «Mup Ilpusmierniny (MII «Mwup IIpuBuiaermii») — mporpamMmHoe
obecnieuenue (mporpamma st OBM) st MOOWMIIBHBIX YCTPOMCTB, IOJB30BATENSIM KOTOPOTO JIOCTYIEH K
0OpPMIIEHUIO M HWCIONB30BAaHUIO DBaHKOBCKHII MPOIYKT, M TMOCPEACTBOM KOTOporo obecmeunBaercs 1bO
Hepxareneii. [Ipapoobnanarenem MooOunsHOTO NiprtoxkeHus «Mup llpuBnnerunii» ssnsercs bank.

Howmep Tesnedona — teneoHHBIE HOMEpP COTOBOM CBsI3M, yKa3aHHBIN JlepxkareneM Mpy MEPBUYHON
Unentnduranuu B MoOmibHOM npuiioxeHnd «Mup [Tpusuernii.

IepBuunslii napoas (Kox akTuBanmMm) — yHuKajIbHas MOCIIEAOBATEIIBHOCTE  CHUMBOJIOB,
aBTOMAaTHYeCKHU TeHepupyemasi Ha obopynoBannu banka ¢ otmpaskoid Ha Homep tenedona mocne mepsoro
poxoxaeHus npoueaypsl Unentudukaiun B MoounsHOM npuiioxkernn «Mup [Ipusuneruii». Mcnonb3yercs
HepxateneM OIMH pa3, HCKIIOYUTENIBHO Uil NEPBHYHOIO BXoxa B MoOuinpHOe mnpuiioxenue «Mup
[IpuBuneruii». SIBasiercss 4acTbi0 AyTEHTH()MKAUMOHHBIX AaHHBIX. JlepkaTenb 00s3aH CaMOCTOSITEIBHO
chopmupoBats Kog moctyna, KoTopeiid B JaibHEWIIEM OyA€T NCIONb30BaThCs ISl MPOXOKACHUS IPOLIEAYPHI
AytenTudukanuu B MoomnsHOM nipuinoxeHnn «Mup [IpuBuneruiiy.

CamoperucTpanusi — MOCJIE0BaTEILHOCTE ACHCTBUH, BRIMOTHAEMBIX JlepKaTenst A dIeKTPOHHOM
pEeTUCTpanyy CBOMX YUEeTHBIX JaHHBIX B MOOHIBHOM MpuiioxkeHnu «Mup [Ipusunernii.

Cornamenue — Cornamenne 00 HCIIONB30BaHUM MPOCTON 3MeKTpoHHOW moxmucy llonp3oBarens B
Mob6unsHoM npunoxennu ([Ipunoxkenne Ne 1 k [Ipasunam 3/10).

1. Ilpeamer u nopsaok npucoeguHenus K [lpaBuiam

1.1. Hacrosmme IlpaBuna ycraHaBiamBaroT ocobeHHOCcTH ocymecTBieHus JIbO Knmentos,
OTIPEJIEIISIIOT MPaBa, 00SI3aHHOCTU U OTBETCTBEHHOCTh CTOPOH MPH UCTIONBE30BaHUH MOOMIIBHOTO TIPHIIOKEHHS
«Mup [Ipusmieruii».

1.2. bamk camocTosTensHO omnpeaenser ¢yHkuuoHanbHocTh [JIBO, a Takke o0beM omepauui,
coBepmiaeMbix KJIMEHTOM TMOCpPEACTBOM €ro UCHoib30BaHHA. O [ONOJNHEHUSAX W HU3MEHEHMSX B
¢ynkumonansHoctd JJBO bank yBemommser Kimenra mnocpenctBom uH(opmupoBanusi Ha Caiite, B
WHucTpykiun monp3oBatens Mo dKcrryatanun MoOwinpHOTO npuioxerus «Mup IlpuBuneruii», a takxke B
MopsAIKe, MPEAYCMOTPEHHOM paszzenoMm § OOmmx yciaoBuit Hactosmmero Jlorosopa.
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1.3. Tloamucanue u npencrasienue Kiuenrom B bank 3asBieHus 03Ha4YaeT NMPUHIATHE UM YCIOBHI
Hacrosmux [Ipasun, IIpaBun 310, u 00543aTeNBLCTBO HEYKOCHUTEIHLHO MX COOJIONAThH, a TAKKE MPUHATHE
ycnoBuit Coramenusi 00 HCIOIb30BaHUN TTPOCTOM DIICKTPOHHOM ITOITHCH.

1.4. Ilpucoenunenue x HactosmmM [Ipasmiam, [IpaBunam 310 u npursitre ycnosust CornameHus,
BBIPQXCHHOE B MOPSJIKE, ONpeieieHHOM B 11.1.3 HacTosmux [IpaBun moareepxkaaer, uro KiimeHT yBe1OMIICH 0
pHUCKax, CBsI3aHHBIX ¢ HcIoib3oBanueM [Ipoctoit D11 npu noanucanuu D)1 u nepenadye Takux JOKYMEHTOB I10
3aIUIICHHBIM W/WIH OTKPHITHIM KaHallaM CBSI3U B BaHK, M MPUHUMAET TaKHE PUCKH.

1.5. KimeHrt cornmamaercs ¢ TeM, 4TO NMPHUMEHSEMbIC METOJABI ero pacno3HaBanus B MIT «Mwup
[IpuBuiernii», SBISIOTCS AOCTATOYHBIMH W HAIJICKAIIUM O0Opa3oM IOATBEP)KIAIOT IpaBa baHka Ha
ucnoiHeHue /1.

1.6. Hacrosmum KimeHT yBeqOMIJICH, YTO HCHONL30BaHHE MOOWIBHOIO TpWIOKeHUs «Mup
[IpuBunernii» MOXeT OBITh CBSI3aHO C PUCKOM B CiIy4ae HECOONIONEHUS WM YCIOBHH 0OecredeHus
WHPOPMALMOHHON 0€30MacHOCTH IpU paboTe B HEH.

2. OcoOeHHocTH MOPsiAKA 00padoTKH U HcnoJHeHus: /1.

2.1. D]l zamomusiercst KimmenToM, cormacHo HanMeHoBaHUsIM 1onieit, /1 B MII «Mup IlpuBumneruii».

2.2. D]l cocrapneHnsiit 1 moaTBepxkAEHHBIN B MIT « Mup [IpuBuneruin» nepemxaercs Ha 00pabOTKY
ucnionHeHne B bank mocpeactBom MobunmsHOTO TiprioxeHus «Mup IpuBumieruii».

2.3. Axuenr neficTBuii B MoounmsHOM npriioskeHnn «Mup [IpuBriteruiny BRIMOTHSAETCS P HAKATHH
KnuenToM Ha sKkpaHe MOATBEpKIAIOIIEeH KIIaBUIIH.

2.4. BaHK MOXET MPUOCTAaHOBUTH MJIM OTPAHUYUTH UHPOPMAIIMOHHBIH 0OMeH (0JI0KMpOBaTh JOCTYI
Knuenty x MII «Mup IlpuBunieruit») B ciyyasx, IpeIycMOTpeHHBIX HacTosiumu [IpaBunamu u Jloroopom.

2.5. VYBenomnenue KimeHTa 0 NMpUOCTaHOBJICHWU WH(POPMAIIMOHHOIO OOMEHa uepe3 MoOWIIbHOE
npunoxenue «Mup [IpuBuneruit» ocymectisiercss BaHkoM B TedeHUE OTHOTO KaJICHAAPHOIO JTHA C MOMEHTA
oOHapykeHus (HaKTOB, BIEKYIINX 32 COOO0 MPHUOCTAaHOBKY:

- B BUJIE TIPEIYNPEKACHUS, BoIcbuIaeMoro bankom SMS-coobmennem na Homep tenedona;

- B BHUAE IMpeaynpexicHus, Bbicbuiaemoro bankom PUSH-yBenoMieHueM mnocpencTBoM
MoOunpHOro npunoxenuns «Mwup [IpuBueruin».

2.6. baHK MOXXeT BOCCTaHOBUTH WH(POPMALMOHHBII 00MeH ¢ KiinenTom B citydae:

- obpamienust Knuenrta B Oduc ass BEISICHEHHS TIPUYMHBI IPHOCTAHOBJICHUSI HH(POPMAIIMOHHOTO
o0MeHa M yCTpaHEHHs BO3HUKILIEH MPUYHHBL.

2.7. bBaHK ocylIecTBIsIeT MPOBEPKY MoyueHHbIX OT Kimenra 3J[: Ha MOUIMHHOCTD 3HAYCHUH
AyTeHTH(UKAMOHHBIX JIAHHBIX; Ha MPUCYTCTBUE 00s13aTenbHON nHpopMarun B noisix D/1. [lomyuennsie ot
Kmmnenra OJ] He mpunuMmatroTcs baHkom B ciydae BBISABICHHS OIIMOKM MPU MPOBEPKE OJHOro MM Ooiee
[1apaMeTpoB ILIATEXKA.

2.8. KumeHT MOXeT caMOCTOSITEIbHO pacliedyaTaTb JOKYMEHT, HOATBEPKAAIOUINNA OCYLIECTBICHUE
Onepaunrn (CropaBky O TOATBEpXKIEHHM oOIepaudd ¢ OTMeTkod baHka) co cTpaHHubl jaeTanei
cooTBeTcTBYIOIIeH Onepanny B MoomisHOM nipritoxkeHnn «Mup [IpuBuneruii».

3. IIpaBa u o6s13anHocTH Banka.

3.1. Bank o0s3aH:

3.1.1. IlpuHuMaTh K HcrodHEeHuIo nonydeHHble oT Kimmenta nocpeactsom MII «Mup IlpuBuieruii»
3/1, ohopMIiIeHHBIE U YOCTOBEPEHHBIE B COOTBETCTBHU C Jl0rOBOpPOM.

3.1.2. Uudopmuposars Knnenra 06 otkase B 00padoTke niu ucnoaHenuu D/, npunsroro ot Kiuenra
nocpencrsoM MIT «Mup ITpusuneruiiy.

3.1.3. Ilpenocrarnare Kiuenty wuHdpopmarmo 1o ero Omnepamusm u  Cueram/Kaprcuetam B
MobwmibHOM TprtoskeHnn «Mup [IpuBuiernii.
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3.1.4. KoncynetupoBaTh KimeHTa 1m0 BompocaM MpPaBWIBHOW dKCIUTyaTanmud MOOHIBHOTO
npunoxeHus «Mup IpuBmiternit», a Takke 00 yBenmmuennn GyaknuoHansHocTH MIT «Mup TpuBmieruii.

3.1.5. OGecnieunBaTh 3allUTy OT HECAHKIUMOHHpOBaHHOro jmocrynma K Cueram/Kaprcueram
mocpeactBom MII «Mup IlpuBuneruii», He pasriamarh O0aHKOBCKYIO TaifHy, 32 HMCKIIOYEHHEM CIIy4aeB,
YCTaHOBJICHHBIX JICHCTBYIOIIUM 3aKOHOAATEIHCTBOM PO,

3.1.6. Hudopmuposars KineHta 0 cCOBEpIICHUN KaXKA0H ONepaluy ¢ UCTIONb30BaHHEM MOOHIBEHOTO
npunoxenus «Mup Ipusuneruiin.

3.1.7. Tlo pesynbraram 00pabGoTku mnonyueHHbIX oT Kmmenra D], undopmupoBats ero o6
ncnonHeHUH/0TMeHe rorydeHHoro D1 8 MIT «Mwup [puBnmernii».

3.1.8. HM3zeematp KnreHTta 00 u3MeHeHUH JeHCTBYIONMX Tapu(oB MyTeM pa3MenieHus: HHpopMaruu
Ha CaiiTe, a Takke, IPH HATHINH TEXHIYECKOH BO3MOXHOCTH, B MII «Mup [lpuBniernii» He mo3gHee 4eM 3a
3 (Tpm) KaseHIAPHBIX THS 10 BCTYIUICHUS B CHJIY YKa3aHHBIX U3MEHCHUIA.

3.2. bank umeer npaso:

3.2.1. OcymectBnsaTh OJOKHPOBKY AYTCHTH(QHKAIMOHHBIX JaHHBIX Kimenta B ciydae
BO3HHKHOBEHHS ITOI03PEHUI B UX KOMITPOMETAIIHNH, a TAKXKE PUOCTaHABIMBAThH OTIPaBKy PazoBoro maposs Ha
Hosepennslii HoMep Tenedona Kimenra B ciydyae mogo3peHus Ha ero yTpary.

3.2.2. IlpmocTaHOBHTH Ha HEOMNpeNeNeHHBIH Cpok wucnoip3oBanne MII «Mwup I[lpuBunernit» B
OJHOCTOPOHHEM IIOPSAKE B CIIydae BO3HHKHOBEHMSA Yy baHka TeXHMYECKMX HEHCIIPaBHOCTEH WJIHM OPYIux
00CTOSATEIHCTB, MPENATCTBYIOMIHX Hconb3oBanuio MIT «Mup [Ipusuneruii». B atom ciydae bank omoserniaer
KinmenTa o Bo3HuKIIEM cO0€ (HEUCTIPAaBHOCTH) U MIPEATIOJIAraeMbIX CPOKAX €r0 YCTPAHEHHUS ITyTEM Pa3MEIIeHUs
nHpopmanun Ha Caiite.

3.2.3. YcraHaBnuBaTh JIUMUTHI H OTPaHUUCHHS HA IPOBE/ICHHE ONEpalnii, a TAK)KE peaTn30BbIBATH B
MII «Mup IIpuBuneruii» nHble MEXaHU3MBI, CHIXKatomue pucku Knuenta u banka.

3.2.4. TlpuocraHaBiIMBaTh UCIOIHCHUE PaclopsbKkeHus, COOTBETCTBYIOIEE IPU3HAKAM
OCYILIECTBJICHUSI TIE€PeBOJa JCHEXHBIX cpelacTB Oe3 cornacusi Kimenta, m OJIOKMpOBaTh BO3MOXHOCTb
coBepiieHus nanpHeWmmx onepanuii B MII «Mwup IlpuBuneruit». baHKk BO300HOBJISET WCIOIHEHUE
Pacriopsbxernss 1 MPOU3BOAUT Pa30IOKUPOBKY coBepiieHus omneparnuii B8 MII «Mup [lpusunernii», mocie
noiy4eHus ot KimeHnra noaTBep ieHus 0 COBEPILIEHUHU ONIEPALIH OT €r0 UMEHHU.

4. IlpaBa u odsi3anHocTu KiimenTra.

4.1. Knuent o0s3aH:

41.1. Jo momkmouenns MII «Mup IlpuBuneruit» ozHakoMuThcs ¢ Hacrosmumu [IpaBumamu,
Tapudamu u IlamsaTkoi, pasmeniennsiMu Ha Caiire.

4.1.2. HWcnomszoBate MII «Mup [lpuBuieruit» B COOTBETCTBUHM C HacTosmmMu [IpaBunamu u
HoroBopom.

4.1.3. Cdodopmuposats Kox noctyna npu nepsom ceance pabotsl B MII «Mup Ilpusumeruii».

4.1.4. OGecneunBaTh 0€30MACHOCTH M IEIOCTHOCTH CPEABI HCIOTHEHHS HA MOOMIFHOM YCTPOMHCTBE
(3a1UTy OT BUPYCOB, IPOTPAMM—3aKJIJIOK H JIPYTOTO OIMACHOTO MPOrPAMMHOTO 00€CIIEYEeHUsI) B COOTBETCTBUH
¢ pekomeHaanusamu B [Tamarke.

4.15. BomonHATh mpaBWia obecrieueHHs Oe€30MacHOCTH TpH  ucmonb3oBannu MII  «Mup
[IpuBunerwnii», ykazanusie B [Ipunoxxennn 1 x Hacrosimum [IpaBuam.

4.1.6. CoOmomarb KOHPHUICHUIWAILHOCTH AYTEHTH()MKAIMOHHBIX IaHHBIX, WCIONB3YEMBIX s
noctyna B MII «Mup Ilpusuiieruit» u He pasriamaTh HHOPMAIUIO O HUX TPETHHM JIMLAM.

4.1.7. TlpemocraButh banky Homep Temedona s HampasineHus PazoBoro mapons u
nHGOPMHUPOBAHUS O MPOBeneHHBIX Onepanusx.

4.1.8. KoHuTpomupoBaTh [OOCTYHHOCTh YyKazaHHoro Homepa TenedoHa U CBOEBpeMEHHO
nH(popmMupoBaTs baHk 00 yTpare Win U3MEHEHHH.
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41.9. B caywuae momyuyeHusi yBemomuieHHss oT banka o coBepmenun Omnepaumii B MIT «Mup
[IpuBuneruii», y3HaBath MoApOOHOCTH O MPOBeIeHHBIX Onepanuiax/ABTOpU3ALHIX, CICIYIOIUMH CTIOCOOAMH:

- IyTeM MPOCMOTpa HMCTOPHH COBEpIIeHHBIX Oreparuii cooTBeTcTByOMmEM pazaene MII «Mwup
ITpuBuneruii»

- myteM obparienus B bank o tenedony: + 7 (495) 258-61-00;

- nyrem oOpamenuss B Konraktaeii mentp I «KaprCrammapt»: +7 (495) 924-75-00,
+7 (383) 363-11-58;

4.1.10. B cnydae kommpoMeTauuu AyYTeHTU(HUKAIMOHHBIX MAaHHBIX W/WIW YTpaThl, XHIICHUS,
HECaHKIIMOHUPOBAHHOTO JOCTyHna K MOOHMJIBHOMY YCTpOHMCTBY, Ucmosb3yemoro KimeHtom s poctyna B
MoOunpHOe mpunoxxkenne «Mup IlpuBunerunit», a Takxe B ciiydae yTparbl/m3MeHeHns JloBepeHHOTO HOMepa
tenedoHa, ykazaHHoro KmuentoMm npu moxakimtoueHun kK MoOwinbHOMY mpuioxenuto «Mup IIpusuneruii»,
Knuent o0s13aH He3aMeTUTENFHO YBeIOMUTh baHk 0 TaHHOM (pakTe ¢ Lebi0 MpeA0TBpaIleHHS BO3MOKHBIX
MOIIEHHUYECKUX OIepaliii cO CTOPOHBI TPETHHX JIMI. B cilygae HacTyIUleHHs yKa3aHHBIX COOBITHH H
MOJTydeHus1 yBenoMieHus oT banka o coBepmenHOH Omnepanny ¢ NCIOIB30BAaHHEM CKOMITPOMETHPOBAHHBIX
ABTOPH3aLIMOHHBIX JaHHBIX W/1Iu MoOHIbHOTO ycTpoiicTBa, Knnent 006s13an coobuute B bank, He mo3anee
JIHSI, CIIEAYIOIIEro 3a JHEM IMOJy4YeHHus yBemomileHHs oT baHka o coBepiieHHO# Onepanuu CieayonuMu
criocobamu:

- myrteM oOpamieHus B bank o renedony: + 7 (495) 258-61-00;

- mnyrem obpamenus B Konraktueiii mentp III «KaptCrammapt»: +7 (495) 924-75-00,
+7 (383) 363-11-58;

- myrteM obpamenus B Oduc banka.
4.1.11. KiueHT 00s13aH He3aMeUIUTENbHO HH(pOpMHUPOBaTh baHk 00:

e yrepe / yrpate MOOWIBHOTO YCTPOWCTBA, HA KOTOPOM YCTAaHOBICHO MOOHIIbHOE MPUIIOKEHHE
«Mup ITpuBuneruii;

e yrepe / 3aMeHE Sim-KapThl ¢ HOMEPOM MOOHWIBHOTO TenedoHa, Ha KOTOPBIM HANpaBiseTCs
0ZIHOPa30BbIi SMS-naposnb.

4.1.12. B ciy4ae BbIsIBICHHS TIEPEBO/Ia (—OB) JICHEXKHBIX CPEJICTB, COBEPILICHHOTO (—HBIX) 0€3 coriacus
Knuenra nnm nojo3penus Ha xunienue, KimmeHT 00s13aH pyKOBOJICTBOBATHCSL HACTOSIIMM J{OTOBOPOM.

4.2. KimeHT nMeeT mpaBo:

4.2.1. TlepemaBatb B bank 3]/ mocpeactBom MII «Mup IlpuBuneruii», ucrnons30BaTh Bce
¢yHKIMOHANBHBIE BO3MOkHOCTH MIT «Mup IlpuBuieruii» B coorBercTBur ¢ MHCTpyKIMEH Moab30BaTENs 1O
9KCIUTyaTalyy npunoxkenus «Mup IlpuBnnernii», pasmemenHoi Ha Caiire.

4.2.2. llomyuars koHCynbTanmu banka mo BompocaMm skciryatammu MIT «Mup Ilpusmneruit», a
TaKXKe 3HAKOMHUTBCS CO CHPAaBOYHO-WH(POPMAIMOHHBIMH MarepuaiamMud 00 oOciyxuBaHuM MOOMIEHOTO
npuinoxkenus «Mup Ilpusunerunit», pasmemeHHsIMU Ha Caiite.

4.2.3. B ciyuae 1100010 oo3peHus B KOMIIPOMETALUH CPEJICTB AOCTyIa B MOOMUIIbHOE IPUIIOKEHNE
«Mup [IpuBmiieruin», ocymiecTBIsATs X OJOKUPOBKY B COOTBETCTBUU C HACTOALINM /loroBopoMm.

4.2.4. TlpouwsBomauth cMmeHy MOOWIBHOTO YCTpOWCTBa, Kak cpenactBa jgoctyna B MIT «Mup
[IpuBuneruit» u JloBepeHHOro HoMepa TeseOHA, B MOPSAKE, YCTAHOBJICHHOM YCIOBHSMH HACTOSILIETO
Horosopa.

4.2.5. KnueHt Bnpase B 110001 MOMEHT OTKa3athesi OT obcykuBanus B MIT «Mup Tlpusunerunii»,
npeacTaBuB B baHK NMUCbMEHHOE 3asiBIeHHE 00 aHHYJIMPOBaHWM BaHKOBCKOTrO MpPOAYKTa, COCTABIEHHOE IO
¢dopme banka.

5. IlpuocraHoB/ieHHE H OTPAaHUYEHHE T0CTYNA K QyHKUMOHATY MOOHIBHOTO
npuiiokenusi «Mup IlpuBuieruii»
5.1. Bank BmpaBe mpuoctaHoBUTH oOchmyxuBanue Kimenta B MoOwinbHOM mpuiioxeHnd «Mup

[IpuBuneruit» W/unu BBECTH OTPaHWYCHUS Ha MPOBEIEHHE BCEX WIM OTAeNbHbIX Onepauuii mOCpeACTBOM
Mob6wunsHOro npunoxenus: «Mup [puBuiernii» B OJHOCTOPOHHEM IOPSJIKE B cydae, ecu KimeHTt Hapymiaer
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MOPSIZIOK UCTIONBh30BaHus MoOunpHOTO npuiiokeHuss «Mup [lpuBunernii», mpeaycMOTPEHHBIH HACTOSIIUMU
[IpaBunamu.

5.2. Ilpu oOpamenun Kinenta B BaHK ¢ 3asBjicHHEM O XHIICHHHM W/HIIM MOAO3PCHHM Ha XHILNCHHE
JICHE)KHBIX CPEACTB, baHK pPyKOBOACTBYETCSA MOJOXKEHUAMHM Hacrosmero JloroBopa M HOPMaTHUBHBIMHU
noxkyMmentamu banka Poccuu.

5.3. KnmeHT BIpaBe MPUOCTAHOBHUTH OOCITY)KHBAHWE W/WIM BBECTH OTPaHHYCHUS HAa ABTOpPH3AIHIO
Oneparnuit B MII «Mup IlpuBuneruii», HanpaBuB B baHk cOOTBETCTBYyIOIIEe YBEIOMIEHHE, COCTABICHHOE 110
¢dbopme banka.

5.4. B nens npuoctaHoBieHus / mpekpaineHus oocnyxusanus Kinuenra B MIT «Mup [puBunernii» mo
CIEAYIOLUM IIPUYUHAM:

- B CBS3H C HapylIeHUEM nopsiaka ucrnonb3zoBanus MII «Mup Ipusuneruiiy;

- B CBsI3U C BBISIBICHHEM baHKOM omepaiuif, COOTBETCTBYIOIIMX IpPHU3HAKAM OCYIIECTBICHUS
TepeBoaa IEHEKHBIX CPeaICTB Oe3 cormacus KinenTa,

- Ha OCHOBaHuUW yBenomieHus Kiuenra.

bauk uHpopmupyer KnmeHnta o mpuocTaHOBICHWH / mpekpamieHun obOciayxuBanus B MIT «Mup
[MpuBunernii» ¢ ykazaHHEeM COOTBETCTBYIOLICH MPUYMHBI IMyTeM HampasieHus SMS-coobmenuii / PUSH-
yBenomiennit Ha Homep tenedona.

6. IIpoume yciioBus.

6.1. B cmyuae pacropxenus JloroBopa mo 3aseneHuro KineHTa, mocieaHuii 00s3aH OTHOBPEMEHHO C
nojaueii B bank 3asBnenus o pacropskeHrH JloroBopa moracuTh BO3HUKIIYIO 1O J[0roBopy 3a10/KEHHOCTD
(npu ee HanW4MM) B TOJHOM OOBEME 3a OKa3aHWE YCIyr B paMkax Hacrosiiero loroBopa B pasmepe,
ycraHoBieHHoM Tapudamu.

6.2. Pacropxenue [loroBopa He sBIsieTCs OCHOBaHMEM /st 0TKa3a KirenTa ot nposenenus Onepanui,
COBEpIIIEHHBIX C HCIONIb30BaHHEeM MoOmipHOTO Tprinoxkerns «Mup [IpuBuneruii».

6.3. JloroBop mpekpamiaer cBoe aeiicTBue 0e3 KaKuX—IuOO JOMOJHUTEIbHBIX YBEAOMIICHUH W/WIU
n3BemieHuit CTopoH B ciydae 3akpbiTua Kimentom nocnennero Cuera/Kaprcuera.

6.4. Bo BceMm, uro He mpeaycmoTpeHo HactosmMMH [IpaBmiamMu CTOPOHBI PYKOBOJCTBYIOTCS
ycioBusMHu  JloroBopa, B TOM 4MCII€ HMHBIX HIPWIOKEHUM K JloroBopy, HOpMaMH JE€HCTBYIOLIETO
3aKOHOJIaTENbCTBA U HOPMATUBHBIMM akTamu banka Poccun.
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[Tpunoxxenne Ne 5
Kk  JloroBopy  KOMIUIEKCHOTO  OaHKOBCKOTO
obciyxuBanusl Qu3mdecknx Juil B banke «Mup
[puBmnernit»  (oOmecTBO ¢ OrpaHUYCHHOHN
OTBETCTBEHHOCTHIO)

IIpaBuja Bbimycka u oociayxuBanns Kapt B paMkax KOMILIEKCHOTO
0ankoBckoro oocay:kuanusi B MII banke (0O0O0)

Hacrosimue IlpaBuna omnpenensitoT MopsiAok OTKpeITUS M BenaeHus B banke Kaprcuera [epxkarens,
MOPSIZIOK TIPEIOCTABIICHUS, O0OCITYy>)KUBaHUS U HCIoib3oBanus Kaptel. B pamkax nactosmmx [IpaBun bank
BBINIYCKAaeT HEMMEHHBIC, 1€0CTOBBIC KapThl KaK Ha (PU3NUECKOM HOCHUTEIIS, TaK U 0€3 Hero.

TepMHHBI U onIpeIeIeHUust

Ecnu B TekcTe I[orm;opa SIBHO HC OIr'OBOPCHO MHOC, TCPMUHBI U MMOHATUSA, UCIIOJIB3YCMbIC B HACTOAIIUX
HpaBI/max, HUMCIOT CJICAYIOIINEC 3HAYCHUA:

Kapra — »nexTpoHHOE CpEICTBO IUIaTe)Ka, IUIATeXHas KapTa (Bce BUABI KapT), BBIIyIICHHAs /
oOciry>kuBaeMasi B COOTBETCTBHM C HAcTOSIIUM JIOroBOpPOM SIBASIIOINASICSI MHCTPYMEHTOM O€3HaIMYHBIX
pacdeToB, TpemHa3HAYeHHBIM IS coBepiierus Jepxxarenem Omepanmid ¢ wucronb3oBaHueM Kapter /
pexBu3uTOB KapThl U cpeacTBOM ISl COCTaBACHHUS PACUCTHBIX U MHBIX JOKYMEHTOB, IOAJICKAIINX OIUIaTe 3a
cueT cOOCTBEHHBIX JACHCKHBIX CPEIACTB KJII/IGHTa, HaxoJAIIuXcsa Ha KapTquTe. KapTI)I BBIITYCKAIOTCS KaK Ha
¢u3nUecKkoM HocuTele, Tak U Ha udpoBoM Hocurene. Konkpetnsiii Bua Kaptel, npexocrasnsemoin Kinuenry
1 0COOCHHOCTH €€ MCIOIb30BaHus ycTaHaBnuBaioTcs B Tapudax. Knuent ocymectsisier Beioop Buna Kapter
Ha OCHOBaHMHU 3asiBIICHUSI.

IIMH (IIMH-kox) — TepCOHANBHBIH HICHTH()HUKAIMOHHBIA HOMEP — CEKPETHBIA KO,
MpeHAa3HAYeHHBIN UIa TmoAaTBepxkAeHus Jlepkarenem mpoBederns Omnepanuii B 0aHKOMAaTax W HWHBIX
JJIEKTPOHHBIX YCTPOWMCTBAaX, OCHALICHHBIX YCTPOHMCTBOM [UIi €ro BBOAA, M SABISIETCS AaHAJIOTOM
coocTBeHHOpy4YHOH monmucu Jlepxkarens. Wcnomp3oBanme I[IMH-koma mpu mpoemenunn Omepanuii ¢
ucnonb3oBanneM Kaptel sBnsiercss ansi  banka moarBepxkaeHueM (dakta coBepuieHuss Omnepanun
COOTBETCTBYIOIIUM Jlepkarenem.

Cnopuas Omnepanusi — Omnepanus, ocnapuaemas [lepkareneM, SMHTCHTOM WM JKBaepoM B
nopsizike, mpeaycMotpeHHoM [pasunamu [Tnatexuoi cuctemsl «MUPy, mnbo paccienyemast 1o yBeJOMIICHUIO
0 HemoATBepXkAeHHOH Onepanyy WM HHBIM OCHOBAHUSIM.

HenTp yBenomuitenuii — pasaen MoOwipHOTO ipuioxerns «Mup [IpuBuiieruii», KOTOPBIH COMEPKUT
Bcio nH(popmanmio ot Onepauusix, coBepiieHHbIX epkatenem no Kaprcuery.

1. THopsgok BbInycka u ucnosab3oBanus Kaprsi

1.1. Hnsa semycka Kapter epxarento HeoOxoaumo mnoanucath 3assienue Ilpocroit DI nmbo
COOCTBEHHOPYYHO Ha OyMaKHOM HOCHTEJIE.

Bremyck Kapr, Moxer ocymecTtBisaTbess baHkOM mocpeacTBOM HMCHONb30BaHHMS MOOHIBHOTO
npuioxkeHuss «Mup Ilpusunernit». KinueHt cornmamaercss U MOATBEP)KIAET, YTO B MOMEHT BhImycka KapTel
Kmuenty mnpenocrasmsercs OCII MII Pay. Ommccus OCII MII Pay ocymectBusiercs Ha OCHOBaHUU
cootBercTBytomux [IpaBun (mpunoxenue k Hactosmemy Jorosopy) u JJorosopa.

[Ipn momoxuTeNnbHOM pe3yJibTaTe NpoBepkH baHkom momydeHHoro 3asBieHus, Jlepxaternio
Bhimyckaercsi Kapra B MoounbsHOM npunoxkernn «Mup [pusunernii» mu6o Kapra Beigaercs Ha Guzndeckom
HOCHTEJE.

1.2. Omnepanmuu c¢ wucnonb3oBanueM KapTel/PekBU3NTOB coBepiIaloTCs € y4eToM TpeOOBaHMIA
3akoHoarenbeTBa Poccuiickoit denepaunu, ycnoBuid HacTosmero Jloropopa, npaBuil MaTeXHbIX CHCTEM U
JOpyTUX BHYTPEHHUX JOKyMEeHTOB baHka.

1.3. Jlna nonrBepxkaeHus coepuienns Onepanuu JlepkaTenaro MoXeT norpedoBaThest BBoa PasoBoro
napoJisi. Pa3oBeiii mapons npu nposeaeHnu Onepanuii ¢ ncnonb3oBanueM Kaptel / PekBU3uTOB HanpaBiseTcs

Hepxaremo B Buge PUSH-yBenomnerns/SMS-coobuienns Ha J{oBepeHHBII HOMEp Tele(oHa MOCIe 3ampoca
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Jepxatenst Ha mpemocTaBieHue PasoBoro mapois (texmomorust Mir-Accept, 3D-Secure). Omun Pa3oBebrit
MapoJib MOXKET OBITH MCIONB30BaH JlepkareneM Juis OATBEPKICHUS TOJNIBKO oHOoM Oneparuy.

1.4. Tlpu corepmennn Onepanuy ¢ KapToii ¢ ncmonp3oBaHueM OECKOHTaKTHBRIX TexHoorui (PayPass),
cymma koTopoi He mpessiraet 1000 (OxgHa Teica4a) pyOineit min e€ SKkBuBajeHTa B Apyroi Bamrote, [IMH-kox
MOXKET He 3ampamuBaThcsa. Onepanus C HCIojgb30BaHHeM KapTel, coBepmi€HHass ¢ TPUMCHCHHEM
OceckoHTakTHBIX TexHomoruii (PayPass) Oe3 BBoma I[IMH-koma, cumraercs Omneparueii, COBEpIIEHHON
Hepxarenem 1u4HO.

1.5. Jlepkarento HEOOXOMUMO BHUMATEIBLHO H3ydYaTh TEKCT COOOIICHUH, coaepkamux Pa3oBsrii
Mapojib, W, B CIlydae OTIMYWS OMHCaHUs coBepiaeMoil Omepanuy OT pealbHOro HamepeHus Jlepikartensd,
Jlepateino peKOMEeHIyeTes He moATBepxaath Oneparunio (He BBOIUTH Pa30BbIil Maposib).

1.6. Ecnu pa3zmepa [1naTexxHOTro TUMUTA HEJOCTATOYHO JUTS OCYIIECTBICHHSI pacXxoiHol Onepary, To
pacxomuas Omeparust OTKIOHSETCS.

1.7. B ciyuae OTCYTCTBHUS WM HEJOCTaTOYHOCTH [InmarexxHOro MuMuTa B 1aTy CIMCAaHUSI KOMUCCHH
Banka c¢ ywyerom TapudoB, Bo3MOXHOCTH coBepuieHuss Omnepanmid mo KapTe mpuoctaHaBmuBaeTcsi a0
nonosHeHus [InarexxHoro 1MMuTa B He0OXOAUMOM pa3Mepe sl CIcaHus KoMuccuu banka B COOTBETCTBHH C
neiictytonmu Tapudamu.

1.8. Omnepamuu MoryT coBepmatbcs JlepkarereM B TeUeHHH BCero cpoka aedcTBus Kaprer, 3a
HCKIIIOUEHHEM OrpaHnyeHuil npu biokuposke.

1.9. bank Brpase 3a6mokupoBaTh Kapry.

2. OtkpsbiTHe U Beienne Kaprcuera.

2.1. Kaprcuer oTkpbiBacTcs Jlepareiar0 OIHOBPEMEHHO ¢ BBIMYCKOM KapThl Ha OCHOBaHWU
nHpopMaLuy, ykazaHHoil Jlepxarenem B 3asBICHUU MPU YCIOBHUHU HOJOXKUTEIBHOIO PE3YNbTaTa MPOBEPOK.
Bamora Kaprcuera onpenensiercs Tapudamu u 3asBieHuem.

2.2. Jlepxarenp 0053aH KOHTPOJIMPOBATH OCTATOK ACHEXKHBIX cpelcTB Ha KapTcuere u He JOmycKaTh
npesbiieHns [lnatesxxHoro nummura. Jlepxarenb HeceT OTBETCTBEHHOCTH 3a INpeBbllieHHE UMM IlnmarexHoro
JUMHTA, B TOM YHUCIIE 3a TMpeBblIeHHe [IIaTeXHOTo JMMHUTA, KOTOPOE MOXET BO3HUKHYTh B pe3yibTare
CIHCaHMsI KOMHUCCUI baHka v/Miu KOMHCCHI CTOPOHHUX OaHKOB-OMHUTEHTOB / OAaHKOB-3KBaiepoOB, HE YYEHHBIX
nipu ABTopuzanuu Oneparuii.

2.2.1. Ha ocratok JeHeHbIX cpeacTB Ha Kaprcuere baHk BrpaBe HauUCHATH MPOIEHTHI, MOPSIOK
HAYMCJICHUS U pa3Mep KOTOPBIX ycTaHaBnuBaercs Tapudamu.

2.2.2. B cinyuyae mpesbimeHuss [lmarexxHoro auMuTa B CcleACTBMM coBepuieHus Omnepauunit
npoBeEHHBIX 0e3 ABTOopH3alMu (B T.Y. B pe3yJbTaTe CHUCAHUS KOMHUCCHH CTOPOHHHUX OaHKOB-dMHUTEHTOB /
0aHKOB-IKBalepOB, HE YUTEHHBIX NMPH ABTOpU3alMHU, U 1p.) y Jeparenst BOSHUKAET 00s3aTEICTBO MEPEn
bankom B Buze Texanueckoro opepapadra Ha cymmy npeBbliiieHus [lnarexxnoro numura.

2.2.3. 3a monb3oBanue TexHnueckuM oBepapadTom baHk exelHEBHO, ¢ MOMEHTa €ro BO3HUKHOBEHHUS,
HAYMCIISIET HEYCTONKY 3a IpeBbilieHne [Inarexxnoro muMuTa B pazMepe, ycraHoeieHHoM Tapudamu.

2.2.4. Ilpn Bo3HMKHOBeHUH TexHuueckoro osepapadra [lepxkarenb 00s3aH HE3aMEIJIUTEILHO B
MOJTHOM 00BEME TOTacuTh CyMMY TexHHUYECKOro oBepapadTa.

2.2.5. B ciayvae HeOCTaTOYHOCTH MOCTYNMBLIMX JEHEXHBIX CPEICTB IJIs morameHus TexXHHYecKoro
oBepapadrta B monmHOM oObeMe, BaHK HampaBiIseT MOCTYMUBILWE JCHEXHbBIE CPEACTBA JISl IMOTAILCHMS
00s13aTeNbCTB Nepe; baHKkoM B clieLyrolei ouepesHOCTH:

— B IICPBYHO Oo4YCpCIAb — HCYCTOfIKH 3a IPCBBINICHUC IInaTexxHoro nmuMuTa Ha JAaTy NOCTYIUICHUA
ACHCIKKHBIX CPCACTB,

— BO BTOPYIO O4YC€pCIb — MNOraliceHue OCHOBHOH CYMMbI TexHu4yecKoro OBep;[pa(bTa.

3. Topsiaok yBenomienusi 06 Onepamnusix, 0 NPHOCTAHOBIEHUH U MPEKPALIeHUH
ucnoJib3oBanusa Kaprel, nopsifok npuema u paccmorpenusi bankom o0paiennii / 3asgBjeHni
Hepxarens.
3.1. I[epmaTem: 00s13aH OCYHICCTBJIATL  KOHTPOJIb 34 OHGpaL{I/IHMI/I, COBCPIICHHBIMU  C

ncrons3oBanreM KapTel mubo ee PekBH3WTOB B LEISIX CBOEBPEMEHHOTO BBISBICHHS W TPEAYIPEKIACHUSI
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COBEpLICHHUS HECAHKIMOHUPOBAHHBIX ONEpaluil IyTeM [OJIydyeHHs M  ONEpaTHUBHOM INPOBEPKU
HH(POPMAITHOHHOTO COOOITICHHUS, IIOTYyYEeHHOTO OT baHKa.

3.2. Hudopmupopanue Jlepixateiis 0 COBEPIICHUN Kax10¥ Onepaliinu npou3BoauTcs bankoM mytem
Hanpasienuss PUSH-yBemomusieHuit  mocpeacTBoM  MOOWIBHBIX — NPUWIOKEHUH/SMS-coobmennii  Ha
JoBepeHHbI HOMep TenedoHa COOTBETCTBYIOLIEH HHPOPMAIHH.

3.3. Ilpu npuocranoBieHnu (OJIOKHPOBKE) WK MPEKpallleHNH uenoibp3oBanust epxkatenem KapTel B
cilyyasx, TMPeIyCMOTpPEeHHBbIX HactosimuMm JloroBopoMm, baHk B 1eHb Takoro NPUOCTAHOBICHHS WIN
npekpamieHus ucnons3oBanusi Kaptel yBemomusier [epxkartens mocpeactBom PUSH-yBenomnenuit/SMS-
cooOmieHuit Ha JloBepeHHBIN HOMEp TenedoHa C yKa3aHWeM NPUYMHBI IPUOCTAHOBJICHUS WM MIPEKPAILLCHHUS.

3.4. Jlepxatenb 00s3yeTcs MpoBepsATh MHGOOpMAIHIO, YKa3aHHYH0 B 1.3.2. Hactosmux [IpaBum, He
menee | (OquH) pa3a B neHb. B cirydae ecnu Jlepkatens He mpoBepsieT HH(POPMAIIUIO O COBEPIIICHUH KaX IO
onepanuii, bank He HeceT oTBeTcTBeHHOCTH 3a Omeparnu o Kaprte mmbo Onepanuu ¢ UCIIONB30BAaHUEM €€
PexBusutoB 6e3 cormacus [epkatenss 10 MOMEHTa MOiydeHHs BaHKOM ycTaHOBIEHHBIMH B HACTOSILEM
Horosope criocobamu, coodmenust 06 yrpare [IMH-xona u () ucnonszoBanust Kapter 1160 ee PekBusuros
0e3 cornacus [depxarens.

3.5. O6s3anHocTh banka mo HampaBnenuro Jepikatenmto MH(GOPMALMU O COBEPIICHHU KaXKIOH
omeparu ¢ ucnoib3zoBanneM OJCII, mpemycMoTpeHHOW TyHKTOM 3.2., a Takke HWHGOpMAUH O
MIPUOCTAaHOBJICHHH WM TIpekparienny ucnonb3oanns JCII mpemycmorpenHoii m.3.4. Hactosmux [lpaBmi,
cunraeTcs wucnonHeHHOW banmkom ¢ Momenra otnpaBkun PUSH-yBemommenuit/SMS-cooOmennit  Ha
JoBepeHnslit HoMep TenedoHa.

3.6. KoHTponb WHCIONB30BaHUS ACHEXKHBIX CPEACTB MO Kaxmoin Omepaluu OCyIecTBISIETCS
JeprkaTtenemM caMOCTOATENIFHO HAa OCHOBAaHUH WHpopMauu 06 Onepanusx, COBEpIICHHBIX ¢ UCTIOIB30BAHUEM
Kaptel nu6o ee PexBusuroB, HamparieHHoi bankom myrem PUSH-yBepomnenuii/SMS-cooOuieHuii Ha
JoBepennbiii Homep Tenedona [epxarens.

3.7. B cmyuae coBepieHus ornepanuii ¢ ucronb3oBanueM Kapter mubdo ee PekBusuTos, 6e3 cormacus
Hepxatensi, Jepkatenb 00s3aH HanmpaBuThb B baHk oOpaiieHue/3asBIeHHE HE3aMEIUIUTENBHO IIOCTe
oOHapyXKeHHsI COOTBETCTBYIOIIEro Qakra coBepireHuss Onepanuu 06e3 cormacus Jepxkarens, mo gopme u B
CPOKH, YCTAaHOBJICHHBIE pa3aesioM 8 HacTosero JJorosopa.

3.8. bank o00s3yercsa paccMmoTperh 3asiBieHuMe O Hecornmacuu ¢ Onepanued, MpoBEeIEeHHOH ¢
ucnonb3oBaHneM Kaptel/ee PekBU3MTOB Mo GopMe M B CPOKH, YCTaHOBIICHHBIC pPa3felioM 8 HACTOSIIETO
Horosopa.

3.9. Cpoku ocmapuBanust Omepainii, COBEpUICHHBIX C HcIoiab3oBaHueM Kaptel/ ee PexkBu3HTOB,
pernmamentupyrotcs [Ipapunamu miatesxxnoi cucrembl «MUPy, [Ipapunamu CBII, a Takke mpaBUIaMu WHBIX
IUTATEXKHBIX CUCTEM (€CJIN IPUMEHHUMO).

3.10. B cnywae orcyrcTBUS THChbMEHHBIX mnpeTeH3uit Jlepkarens B Tedenue 30 (Tpuamare)
KaJIeHIapHBIX JAHEH ¢ MOMEHTa NpoBeleHHs pacueToB bankoM mo Omepanun, Takas Onepaunus CUHUTACTCS
MOJATBEP KACHHOM, AanbHeHIue npereH3nn JepkaTess K pacCMOTPEHHUIO HEe TPUHUMAIOTCS.

3.11. Jlepxatenb 00si3aH COXPaHATHh BCE€ JOKYMEHTHI, CBSI3aHHBIC C OCYIECTBIICHHEM OIEpaIyi ¢
ucnojib3oBanueM Kaptei/ee PexBusutoB B Teuenue 180 (CTo BoCeMbleCsAT) KalleHAAPHBIX JHEH C JaThl
coBepmenus Oneparun. [Ipyu BOZHUKHOBEHHUH CIIOPHBIX BOTPOCOB JlepkaTelb MPe0CTABISET 3TH IOKYMEHTHI
B baHk 1o ero nepBoMy TpeOOBaHHIO.

3.12. B cmydae yrtpatel (B TOM 4YHCIE YTEpH, XHIIEHUs) MoOunbHoro ycrpoicra [epkartens/
nHpopmanun o PexBuzurax KapTbl, BOSHUKHOBEHHUS pHCKa HECAHKIIMOHUPOBAHHOTO UCTIONb30BaHus KapTel/ee
PexBusutoB /IIMH-koma) w (wnm) WX wucmonb3oBaHus Oe3 cornacust Jlepkarens, nepxarenb o0s3aH
He3aMeUIUTENIFHO YBEAOMHUTH 00 3TOM baHK, W OCYIIECTBUTH CIIEAYIOIINE IEHCTBUS:

—  coobumts 00 wHIMAeHTe B bank mo Ttenedony: +7 (495) 204-14-76, + 7 (495) 258-61-00 u
CIIeI0BATh MOMYYCHHBIM OT COTpYJHHKA baHka HHCTPYKIHSAM;

— oOparutbest B kpyriocytodnsiii Konrtaktabiit mentp I «KaprCranmapt»: 8 (800) 200-45-75
+7 (495) 924-75-00, +7 (383) 363-11-58;

— coobmmth o bnokupoBke Kapter mocpesctBoM MOOWIBHOTO NPUIOKEHHUA (TPH HaJIMYWe
TEXHUYECKOH BO3MOXKHOCTH);

— mpenoctaButs B Oduc nucemenHoe 3aspienue Ha biokupoBky KapTel Ha OymaxHOM HOcUTede,
coctaBlieHHOe 1O ¢opme baHka, m coOCTBEHHOPYYHO moAamucaHHoe JlepkaTeneM, a TakkKe NPEAbSBUTH
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JOKYMEHT, yIOCTOBEPSIOIINI JTHIHOCTb.
3.13. JlepxaTenb MOXeT oOpamarbest B baHk, ¢ 3asABiICHUSIMU 00 OCYIIECTBICHUH Pa30JI0KUPOBAHUS

KapTsi.

4. IlpaBa u o0s3anHOcTH Banka.

Bbank o0s13yeTcst:

4.1. Tlpm mpUOCTAHOBJICHWM WM NPEKpallleHUH Hcroyib3oBanus Jlepxkarenem Kaptel B mopsike,
yCTaHOBJIEHHOM J[oroBopoMm, mpeaocTaBuTh JlepkaTento nHQOPMAITHIO O IPUOCTAHOBICHNUH WITH MPEKPAIEHIH
rcronb30BaHus KapTel B IeHh TaKOTO MPHUOCTAHOBIIECHUS WIIM MPEKPAIeHHs C YKa3aHHEeM MPUYUHBI TaKOTO
TIPHOCTAHOBJICHHS WM MIPEKPAICHNS B CIIyJasx, IPeIyCMOTPEHHBIX JJoroBopoM, a Takxke:

— B CIlydae yTparsl (B TOM YHCIE YTEPH, XHUIIEHN) MOOMIHFHOTO TenedoHa U (MITH) NCIIOIB30BaAHUS
0e3 cormacust epxkatens Kapter madopmarun o PexBmsutax Kaprel/IIMH-koma, a Takke KOMIIPOMETAIINH
Kapter  (Bxmouass  kommpomertaruio  PexBm3mtoB  Kaptel/[IMH-koma),  BO3HMKHOBEHHS  PHCKa
HECaHKIIMOHUPOBAHHOTO HUCIONb30BaHus KapTel/ee PexBu3uTOB,;

— B caydae nmomydeHusi ot [lnarexnoi cuctembr «MUP» cBenenmii o komnpomerannu Kaprei/ee
PexBusutoB/[IMH-koma wnm BbIABIEHWS baHKOM IOMBITOK TPOBEACHUS MOIICHHUYECKUX OIepaIfii ¢
ncrnoip3oBanueM Peksusutos KapTsr;

—  mo 3asBieHuio Jepxxarens B CBSI3H ¢ UCIOIb30BaHHEM KapThl 63 ero cormacus;

— B ClIy4ae OTCYTCTBUS WJIM HEJOCTaTOYHOCTH [lmaTexHOro mMMHUTa TIpU COBEPIIECHUHU
Oneparuit/aaTel HACTYTUICHHS YIIJIATHl KOMICCHH;

— B UHBIX CIyYasx, NIPpeoyCMOTPEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit denepanuu.
Bbank umeer npaso:

4.2. Tlo onmepanusam c ucrionb3oBanueM Kaprter bank nMeet mpaso:

4.2.1. CamocTosATeNFHO BeCcTH ydeT [lnaTexHOro IMMHUTa W NMPHHUMATh HEOOXOIWUMBIE MEpHI TPHU
yperynupoBanuu TexHu4eckoro oBepapadra.

4.2.2. Otkazath Knuenty B npoBenenun Ormepaiuu B ciaydasx, MPeIyCMOTPEHHbIX JloroBopoM, a
TaKxKe:

—  HEJOCTATOYHOCTH WM  OTCYTCTBUS  [INMaTexxHOro JUMHMTA JUIss  YIJIAThl  KOMHCCHIA,
npeaycMoTpeHHbIX Tapugamu;

—  HEIOCTAaTOYHOCTH WM OTCYTCTBUU lLmaTesxHOTO TUMUTA T CoBepIIeHus onepamuii o Kapre;
— B cayuae bnokupoBanust KapTel B cooTBeTcTBHE ¢ HacTosmumMHu [IpaBunamu;

—  ecnu B otHomennu Oneparuu bankoM He Obl1a mpoBeieHa ABTOpU3AIIHS;

4.2.3. He mpoBoauTh ABTOpH3aIiO B OTHOMEeHHH Onepaiuy B cliydyae, eciiu:

— cymma Omepanuu, KOTOPYIO JKENAeT COBEpIIUTH Jlepkarenb, a TakKe CyMMa KOMHCCHH,
nonexaniast yrate banky B coorBerctBuu ¢ JloroBopom u Tapudamu, npepsrmaet [naTexubiii Jlnmur;

— B ortHomennn KapTsl ocymecTBieHa biokupoBka,
—  HCTeK cpok aeiicreus Kaprsr;

— Kapra/ee PekBu3uThl ncnonb3yercs ¢ HapylIeHHeM 3akoHoaaTenscTBa Poccuiickoit denepannn
W/WIIN YCIIOBHSIMH HacTosuiero Jlorosopa.

4.3. enexusie cpencta ¢ yrpaueHHoro OCII [lepxarens MoxeT nomnyunts B Oduce, npeabsiBuB

JOKYMEHT, YAOCTOBEPSIOUINI TNYHOCTD [lepkarens.

5. IlpaBa u o6s13anHOCcTH [epkaTens.

JlepaxaTenb 00A3yeTcs:
5.1. CBOeBpEeMEHHO U B IIOJIHOM 00BEME 03HAKOMHUTLCS C YCIOBUSMH HacTosimero Jlorosopa.
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5.2, Jlo nHavaga wucnoib3oBanus Kaptel, Kapra momkHa OBITh aKTHBHPOBaHA B IOPSIKE,
YCTaHOBJIEHHOM baHKOM.

5.3. He wucrnonp3oBats Kapry/ee PeKBU3UTHI M HE COBEPIIATH/IIBITAThCS COBEPIIUTH Onieparyu ¢
ucnoib3oBaHueM PexkBuzuToB KapThl mocie npexkpalieHus ee JeHCTBUs.

5.4. Tlpu TenehonHom obOpamenuu B bank s Mnentudukanuu coodmuTh aelictByroniee KogoBoe
CJIOBO, YKa3aHHOE B 3asIBJICHUU WJIM U3MEHEHHOE nepBoHavdaibHoe KogoBoe cioBo.

5.5. Hecru ¢uHaHCOBYIO OTBETCTBEHHOCTH 3a Bce Omepaivu, COBEPUICHHBIE C HCIOJIb30BAaHHUEM
KapTsbi/ee PekBU3HTOB, B TEUCHUE €€ CPOKA JCHCTBUS.

5.6. JlepxaTeinp BIpaBe U3MeHUTH KomoBOE CII0BO.

5.7. B Teuenme cpoka npeiictBusa Kaprter Jlepskatens BIpaBe ToMaTh 3asBICHHE O JOCPOYHOM
TIpeKpaIeHuu ee aehHcTBU 1o popme banka.

6. Ilpexpaumenue neiicreust Kaprsl u pacrop:xenue Jlorosopa.

6.1. Jlepxarenp uMeeT IpaBo B JIIOOOKH MOMEHT oTKazaThca oT KapThel n Hactosmero Jlorosopa (B
ciaydae oTcyTcTBHs y Jlepxkarenss uHoro baHKOBCKOro mpojykTa) MyTeM JUYHOTO NpeAcTaBieHus B baHk
NHUCBMEHHOIO 3asBICHUSA O MpekpaiieHun aerictBus Kaprtel u ymnatuB banky Bce mpuuurtaromuecs Mo
[oroBopy KoMucCcHH.

6.2. Ilo d¢akry mpumema 3asBneHuss o TmpekpameHun neiictBust Kaprtel pabotHuku banka
oCymIecTBISIOT ee brmokupoBky c¢ yBemomienmeMm Jlepxkartens mocpenctBom PUSH-yBenomnenns/SMS-
coobuieHus Ha JloBepeHHbIl HOMep TeedoHa ¢ ykazaHHeM IPUYHHBI.

6.3. B teuenue 45 (Copok mATh) KaJeHAAPHBIX IHEW C Jarbl mojadd B bank 3asBieHus o
npekpanieHun nericteus Kaptel bank npoBoaut pacuersl mo OnepamusiM, COBEPIICHHBIM 10 JaThl MOAaYd B
bank 3asBnenus o npekpaiieHun aeiicteus KapTsl.

6.4. OcraToK NEHEXHBIX CPEACTB, COCTABIIOMMIA [[maTexxHpIil TUMUT, a TaK)Ke OCTaBIIAsCS YacTh
NoJy4eHHbIX baHkoM B pe3yipraTe Onepaunyu Bo3BpaTa ACHEKHBIX CPEACTB (IPH HATMYUHU TAKUX ACHEKHBIX
CPEACTB) YBEJIMYMBAIOT pa3Mep obs3arenscTBa banka nmepex [epikatenem mo BO3Bpary IEHEKHBIX CPEICTB,
Haxonsamuxcs Ha Kapre, 3a BolueTOM NpuUUTaOIIKXCcs banky KoMuccHid.

6.5. JloroBop (B ciyuae oTcyTcTBHS Yy JlepkaTeas HHOro baHKOBCKOTO MPOIYKTa) MPEKPaIaeT CBOe
nerictue, Kaprcuer 3akpreiBaercs, uepes 45 (Copok maTh) AHEH Mocie OKOHYaHUs CpoKa aercTus KapTsl wim
noctyruieHus ot Jleprkarens 3asBieHUs O MPEKPAIICHNH ee IEHCTBHSL.

6.6. Bo Bcem, 4uro He npemycMorpeHo HacTosmuMHu [IpaBuiaamu CTOPOHBI PYKOBOJCTBYIOTCS
ycinoBussmMu  JloroBopa, B TOM 4YHMCIIE HHBIX NpwIoKeHMH K J[loroBopy, HOpMamMu [eHCTBYIOIIETO
3aKOHOJATeNIbCTBA U HOPMAaTUBHBIMU akTaMu banka Poccum.
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[punoxxenne Ne 6

Kk  JloroBopy = KOMIIJIEKCHOTO 6aHKOBCKOTO
oOcimyxuBanust pusnuecknx yui B banke «Mup
[MpuBunernit»  (oOwmECTBO € OrpaHUYCHHOU
OTBETCTBEHHOCTHIO)

IIpaBwia BbINyCKa U MCIIOJIB30BAHUS 3JIEKTPOHHOIO CPEICTBA IJIATEKA
«Mmup IpuBniernii Pay»

TepMHHbI H onmpeacjacHnust

Ecmm B Tekcte I[0r0Bopa SBHO HE OI'OBOPCHO MHOE, TCPMHUHBI U TOHATHSA, UCITIOJIb3YyEMBIC B HACTOSAIINUX
HpaBI/max, HUMCIOT CJICAYIOIINEC 3HAYCHUA:

ABTOpH3alusl — pa3peuieHue, IpeaocraBiasieMoe baHKOM, Ha OCYIIECTBICHHE OIepanuil ¢
ucnonszoBanuem DCII «Mup IlpuBuneruii Payy.

ABTOpI/I?.aIII/IOHHLIe JAaHHBIC:

—  QR-xon, aBTOMaTH4YeCKH TeHepUpyeMblii MOOMIBHBIM MpHJIOKEeHHEM Ha ocHoBe Homepa JCII
«Mup [lpusunernii Pay», a Takxe epeMeHHBIX CHCTEMHBIX MTapaMeTPOB;

— coBokynHocth Homepa OCII «Mup IlpuBunernit Pay» u IIMH-koma, ucnomnbs3yemoro B
MoOHITEHOM MPHUIIOKESHUH.

ABTOPU3aLMOHHBIN 3aIPOC — 3aIIPOC HA OCYLIECTBICHUE ABTOPU3ALIUU.

AyTtentudukanuonnbie ganuble — [IMH-xonm, wucnone3yembrii mns goctynma B MoOwibHOE
MIPUIIOKEHUE.

Mnarenbumuk — GU3NYECKOE WU IOPUTUICSCKOE JIUIO, TI0 PACTIOPSDKEHUIO KOTOPOTO OCYIIECTBIISCTCS
MIEPEeBOJ] IEHEXKHBIX CPEACTB, PEOCTABIIAIONIEe ACHEKHBIE CPEICTBA ISl OCYIECTBICHUS TAKOTO TIepeBoIa
JIEHEKHBIX CPEJICTB.

HOHy‘laTeHL — (1)I/I3I/I‘IGCKOC WM HOPpUIUYCCKOC JIMIO, B IIO0JIB3Y KOTOPOrO HAIIPaBJICH IICPEBO/]
ACHCIKHBIX CPCICTB.

Inare:knast cucrema «Sendy» (IIC «Sendy», Cucrema) — COBOKYNHOCTh OpTraHHU3AIUi,
B3anMmoeicTByronmx mo Ipasuinam ITC «Sendy» B mensx oCyIIeCTBICHHS MTEPEBOIOB AEHEKHBIX CPEJCTB U
NENCTBYIONINX B COOTBETCTBHHM C TpeboBaHmsmMu DenepanpHoro 3akoHa oT 27.06.2011 Ne 161-®3 «O
HAILlMOHAJILHOM IIATEKHOM CHCTEMEY.

IMUH-kox — nudpoBoii nepcoHANBHBIN HICHTUPUKAIIMOHHBIA HOMED.

DaexkTpoHHOE cpeacTBO miatexa «Mup [puBuiernii Pay» (ACII MII Pay) — cpenctso miatexa,
Ha 0Oaze TexHonoruu QR-koanpoBanus (pa3oBbld miuarexHbli QR-kox), mpegHasHaYeHHOE AJIS1 COBEPLICHUS
KnunentoMm omepanuii ¢ JeHeXHBIMH cpeacTBamu, ydureHHbIMH Ha Cuere/Kaprcuere. DCIT MII Pay
BhIMyckaercsi bankoM B pamkax yuactusi banka B I1C «Sendy» u siBisiercst OCII «Sendy» no cmbiciy [paBun
Cuctemsl, mox cooctBeHHbIM OpenioM banka. DCII MII Pay Beimyckaetcs 6e3 puznueckoro Hocurens. octyn
k OCII MII Pay MoxeT ObITh OCYLIECTBIIEH C UCIIOIb30BaHHEM MOOMIIEHOTO IPUIIOKEHHUS.

1. OO0mme mojoKeHUud

1.1. Hacrosmue IlpaBuna conepkaT Bce CYLIECTBEHHbIE YCIOBHs 3akiodeHusi Jlorosopa o6
HCIIONIB30BAaHUU DJIEKTPOHHOIO cpeacTBa muatexa «Mup [IpuBuneruit Pay» npu ocyiiecTBieHHH IEPEBOIOB
JICHS)KHBIX cpeacTB (najee — [IpaBuia).

1.2. CosepuieHue yka3aHHbIX B HacToammx [IpaBumax JeWcTBUH SBIIsSETCS HOATBEPKACHUEM
cornacus (PU3NYECKOro JUIa 3aKI0YNTh JOTOBOP Ha BhITycK U obciyxkuBanue JCII MII Pay na ycnoBusix, B
nopsiike U 00beMe, U3JI0KEHHBIX B HacTosmuX [IpaBuiiax, a taxke Ha ycnoBusx Jlorosopa.

1.3. B pamkax wHacrosmux IlpaBun bank mnpenocranser KnmeHTy chemyionye YCIyru:
npenoctasinenne Knuenry Boamoxuoctu ucnons3zoanus ICIT «Sendyy;

— Y4CT NpCAOCTABJICHHBIX Kauentom ACHCKKHBIX CPCACTB,
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— TMepeBOJl ICHEKHBIX CPEICTB HAa ocHOBaHWU Pacnopsikenuit Kinenra;

— OCYIIECTBJICHHE IPYTUX omeparuii ¢ ucronb3oBanueM DCII MII Pay B 00beme, mpeycMOTPEHHOM
Hactosmumu [IpaBmiamu u JloroBopoM (eciu MpUMEHHUMO).

1.4. Perucrtpanus Knuenra, Heooxoaumas i nmonydenus nqocrymna k OCIT MIT Pay, ocymiectensercs
gepe3 MoOWITbHOE TIPIITIOKEHHIE ¢ UCIIOb30BaHneM AOOHEHTCKOTO HoMepa nocie BBoaa Kimentom PazoBoro
Taposs.

1.5. Osnakomnenue Kimenta ¢ Hactosimumu llpaBuiamMu W TNPUHSATHE YCIIOBHM YKa3aHHBIX
JOKYMEHTOB B IIEJIOM, MOXXET MOJITBEP)KIACTCS COOTBETCTBYIOIIEH OTMETKONH B MOOWMIBHOM IPHIIOKEHHUM.
Taxoxe mo npucoeanaenus kK HactosmuM [IpaBuinam Kinuent o6s3yercst o3aakomutcs ¢ [lamsaTkoid.

1.6.  Pesynmprarom mpucoenuHenus Kiuenrta x Hactosimum [IpaBunam siBisieTcs mpeaocTaBlieHHE
Kmuenty nepconndunmpoBannoro DCII MII Pay. KnueHt cormamaercss u moAgTBEpKOaeT, 4YTO B MOMEHT
Beimycka OCII MII Pay Kmuenty npenmocrasnsercss Kapra 6e3 ¢msnueckoro Hocutens. Dmwuccus Kaprsr
OCYILECTBIISIETCS. HA OCHOBAaHMM COOTBeTCTBYIoHMX IlpaBun (mpuioxkenue 5 k Hacrosimemy JloroBopy) u
Horoeopa. Kapra u OCI1 MII Pay obecrnieunBatoT BO3MOXKHOCTh ocyiiectBicHus Oneparuii Kinuenrom 1o
Kaprcuery HezaBucumo apyr ot apyra. [Ipu ncnonszoBanun ICII MIIT Pay He ncnons3yrotcst gannabie KapTer
Y KapTOYHBIE TEXHOJIOTHH.

1.7. Kiuenty moxet ObITh BhITyHIeHO He Ooiiee ogHoro DCIT MIT Pay k omnomy Cuery/Kaprcuery.

1.8. IIMH-kox co3znaetcs KirieHToM camocTosTeabHO B MoOuibHOM npuioskenuu. [TMH-koq MoxeT
ObITh M3MeHeH KitneHToMm B M000i MOMEHT M HEOTPAaHHYEHHOE KOJIMIECTBO Pas.

2. Hopspaok ucnoab3zoanus JCII MII Pay

2.1. Ucnonwzoanue ICII MII Pay ocymiecTBiseTcs TOIBKO ¢ MPOBeIeHHEeM TTofTHOU M meHTrduKam
I[MO/®T/®POMY (nepconudunmposannoe ICIT).

2.2. Onepanun ¢ ucnonb3oBaHueM nepconupunppoanHoro OCII mpow3BoAMTCS B TMOPSIKE,
omnpeneneHaoM JloroBopom, I[Topsiakom Beimycka u o0cnyxuBanust KapT B paMkax KOMIUIEKCHOTO OaHKOBCKOTO
oocnyxuBaaus B MII banke (OOO), IlpaBunamu AWCTaHIIMOHHOTO OaHKOBCKOTO OOCTYXHBAHHS C
ucnonb3oBaHueM MoOwibHOTO mpuinoxenuss «Mup [lpuBuneruii» B pamMkax KOMIUIEKCHOTO OaHKOBCKOTO
obcirykuBanus B MIT banke (OOO) u ipyruMu npuiioKeHUsIME K Hactosimemy JloroBopy (eciu mpuMeHnMO).

3. Ocob6ennoctu ocymectniaennss Onepauuii ¢ ucnoab3zosanuem ICII MII Pay

3.1. bank npu npueme ot Kinenra PacniopsbkeHus K HCIIOJTHEHUIO yI0cTOBepsieTcs B ipaBe Kimenrta
Ha nepenady Pacnopspkenus ¢ ncnons3oBanueMm DCII MIT Pay na ocnoBanuu Hactosmux [Ipasui, [JoroBopa
u Ilpasun IIC «Sendy», B ToM uncine AyTeHTH()UKALMOHHBIX JaHHBIX. BBOJ KOPPEKTHBIX
AyTeHTH(UKAMOHHBIX AaHHBIX npu3HaeTcs CTOpOHAMH JTOCTATOYHBIM JJisi YAOCTOBepeHus mnpasa Kiuenrta
nepeaady Pacnopsbxenust.

3.2. B cnyuae, ecnu npaso Knuenra na nepenauy Pacnopsoxenus ¢ ucnonszoBanuem JCII MIT Pay
HE YIOCTOBEPEHO, MO0 pekBU3nTHl Onepaluun HE COOTBETCTBYIOT YCTAHOBJIEHHBIM TpeOOBaHUAM, JHOO, B
cllydae HeI0CTaTOYHOCTH JIeHEXKHbIX cpeAcTB Ha Kaptcuere, bank He npunumaer Pacnopspkenue Knuenra
UCTIONIHEHHNIO M Hampasisier Knuenty B MoOMIBHOM NPUIIOKEHUH YBEAOMIIEHHE 00 3TOM HE MO3JHee JIHS,
CJIEAYIOIIEro 3a JHeM nonyueHus Pacniopsoxenus Kimenra.

4. KonduaeHuuaabHOCTh U 0€30I1aCHOCTH

4.1. CropoHbl 0053yI0TCSl IPUHUMATD BCE HEOOXOIMMBIE MEPHI 110 00eCTIeYeHNI0 0€30MacHOCTH U
3amuTe HHQOpMaLrU U JOKyMEHTOB CHCTEMBI.

4.2. Kuwuent 06s13an npu ucnoip3osanuu DCIT MIT Pay coOumonathk 3akoHOoAaTebeTBO Poccuiickoit
®denepanyu, HopMaTtuBHbIE akThl banka Poccuu, Hacrosmue [lpasuina, lorosop, npasa u 3aKOHHBIE HHTEPECHI
banka u TpeTpux Jui.

4.3. Kiuent 00s13an ucnonb3oBats DCIT MII Pay Toibpko nuuHo. KitneHT He BIpaBe cooOIaTh HiIx
HHBIM 00pa30M MepeiaBaTh CBOM ABTOPHU3AI[MOHHBIC M AyTeHTU(DHUKAIIMOHHbBIC JaHHbIC TpeThuM JuiaM. [IpaBo
ucnonb3oBanus Kinuentom OCII MII Pay siBnsieTcst HCKIIOUUTENBHBIM U HENIEPEIaBaEMbIM.

4.4, KnueHt 00s3aH 00€CHCUNTh aHTUBUPYCHYIO 3aIUTY YCTPOHCTBA, UCIIOIB3yEeMOTO0 I 1OCTyIa
k OCII MII Pay.
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4.5. KiueHT He BIIpaBe UCIIOIB30BaTh MPOrPaMMBbI ¥ IPUMEHSTh UHBIE MEPHI, To3BosIsitomue KimeHty
CKPBITh OT baHka TeXHUYECKHE XapaKTEPUCTUKU MOAKII0UeHUS K ceT UuTepHeT ans ucnoiaszoBanus JCII MIT
Pay.

4.6. bank BrpaBe B Jt000e BpeMs, 63 JOMOTHUTENHHOTO yBeqoMiieHus: KirenTa, pa3padarsiBath U
BBOJIUTH B ICUCTBHE JAOMONHUTEIbHBIE Mephl Oe30nacHocTH ucnonb3oBanus JCII MIT Pay. O BBeneHnn Takux
JIOTIOJTHUTENIEHBIX Mep 0€30MacHOCTH U JielcTBUsIX KITMEHTOB B CBSA3M ¢ BBEJICHHEM Takux Mep baHk pazmeniaer
yBenomienue Ha Caiire.

5. baokuposanue ICII MII Pay

5.1. B cnyuyae mpHOCTaHOBIEHHUS WM NpeKkpameHus ncnois3oBanus Kmuearom DCII MIT Pay, B
ciydae yTparbl AyTeHTH(UKAIMOHHBIX JaHHBIX, 00 MOOMIBHOTO YCTPOWCTBA, IMMOCPEACTBOM KOTOPOTO
OCYIIECTBISACTCS JOCTYI K MoOMIBEHOMY npritokeHuto, KiueHT 00s13aH npy o0HapyKeHUH (PakTa yTpaThl WK
WHOW TMPUYMHBI MPHUOCTAHOBIECHHS WM TpekpameHus ucnonb3doBanus ODCII MII Pay, HezamemmuTensHO
npuHATH Mepbl K biiokupoBke DCII MII Pay n yBemomuts 00 3TOM baHK, oHIM 13 ClIOCOOOB!

- coobuuTh 00 uHIMAeHTe B baHk mo Tenedony: +7 (495) 204-14-76, + 7 (495) 258-61-00 u
CIIEIOBATh MOJYYEHHBIM OT COTPYAHHKA baHKa HHCTPYKIIUSIM;

- coobmuth o brnokupoBke KapTel mocpeactBoM MoOWIBHOTO TpWIOKEHHS (TP HAIWYHE
TEXHUYECKOI BO3MOXKHOCTH);

- npenoctasuth B O¢uc nuceMeHnHoe 3asBieHne Ha biaokuposky KapTel Ha OymakHOM HOCHTEIE,
coctaBieHHoe 1o ¢opme banka, u coOCTBEeHHOpPY4YHO moanucanHoe JlepikaTeneM, a TaKKe NPEAbSIBUTH
JOKYMEHT, YI0CTOBEPSIOMIUN JIUYHOCTb.

5.2. Paz6nokuposanune DCII MII Pay Knunenra, ocyniectisiercs: mpu TuaHoM oOpareHun Kinuenra
B Oduc ¢ ohopmieHrneM 3asBiIeHHs O pa30IOKUPOBKE.

5.3. bBank mmeer mpaBo He PazbmoxumpoBate DCII MII Pay mo MomeHTa TMONXy4YeHHS M OICHKH
WHPOPMALIUN TIPEJOCTABICHHOTO MakeTa AOKyMeHTOB. Ouenka mH(opMmanmu ocymiectBisercss bankom B
teuenue 20 ([IBaanarp) KaaeHAAPHBIX THEH C MOMEHTA €€ TTOTyUICHHUS.

5.4. bBank umeer mpaBo mpekpatuTh ucnoiabzoBanne Kmmentom DCII MII Pay, B ogHOCTOpOHHEM
BHeCyZieOHOM HOpsiiKe B ciiydae oTka3a KiueHTa B IIpefoCcTaBIeHUU JOKYMEHTOB, a TaKXKe B Cllydyasx, Koraa
MIpeloCTaBlIECHHbIE JTOKyMEHTHl W(WaM) aHanu3 onepanuii KimeHTa [galoT OCHOBaHMS TojlaraTh, 4YTO
ucnons3oBanue DCII MII Pay ocymecteisiercs ¢ HapyeHueM yciosuid Hactosimux [Ipasuin, Jorosopa u(mim)
JeMCTBYIOLIETO 3aKOHOAATENbCTBA.

6. Ilopsiaok uHpopmamuoHHoro oomena mexay Ctoponamu
6.1. Kimenr o0s13aH npegoctaButh baHKy 10CTOBEpHYIO0 HH)OPMAIIHIO AJIS1 CBS3H C HUM.

6.2. Mudopmuposanne Knnenra bankom o coBepiienun onepanuii ¢ ucrnonszoBanueM JCIT MIT Pay
MPOM3BOJUTCS ITyTeM HampapieHus KIMEHTy COOTBETCTBYIOIIETO YBEAOMIICHHS W pa3MElleHHs €ro B
MoOHITEHOM MPUITOKEHUH.

6.3. Kitment o0s3yeTcs mpoBepsaTh WH(GOPMAIUIO O COBEPIICHUH omnepanuii ¢ ucnoip3zosanneM JCII
MII Pay ne menee 1 (Onun) pasa B neHb. B ciydae, eciu KieHT He ipoBepsieT HHGOPMAIIHIO O COBEPIICHUN
orepaiuii B MoOWIEHOM NpUIIOKeHUH, baHK He HeceT OTBETCTBEHHOCTH B CBSI3M ¢ HemodyueHueMm Kinenrom
nHpopMaruu 06 Onepanusax. KmueHT npu3HaeT v MoATBEPKIAeT, 9YTO C MOMEHTA pa3MeNIeHUs HHPOPMAIIHU O
coepmiennn Omneparn B MOOWJIBHOM TPUIOKEHUH 00s3aTeNbcTBO BbaHK M0 ero WHQOPMUPOBAHHIO
WCTIOJTHEHO HAJICXKAIINM 00pa3oM.

6.4. Kimuent BrmpaBe BBIOpaTh CHOCOO HAmpaBiICHHS €My YBEIOMJICHH O COBEPIICHHWH ONEpalui ¢
ucrnionp3oBanueM JCIT MII Pay B mopsinke, onpenenéHHOM HACTOSIINM J{0TroBOpOM.

6.5. IIpu brnokupoBke/mpeocTaHoBIeHHU/IpeKpaienny ucrosb3oBanus Kimuenrom DCIT MIT Pay B
cilyyasix, IpeayCMOTpeHHbIX HacTosmuMmu [lpaBunamu w/mnu JloroBopom, a Takke 1o MHuUIMaTUBe baHka,
bank B nmens bnoxupoBku/mprocraHoBieHUs/mpekpaiienus ucnonb3oBanus OCII MII Pay ysemomuser
Knuenra, Hanpasisis MOCPENICTBOM MOOMIBHOTO TpuiiokeHus SMS- cooOmeHuss Ha AOOHEHTCKHI HOMeEp
/Push-yBenomiieHnsi, ¢ yKa3aHHUEM IPHYMHBI TaKOro bBIOKMPOBKHM/TPUOCTAHOBIICHHUS/TIPEKpamieHus. baHk
BIIpaBe MO CBOEMY YCMOTPEHHIO MCIOJIb30BaTh OAMH WJIM HECKOJIBKO CIIOCOOOB HampaBliCHHUs YBEIOMJICHUH
Knuenry.

7. JlomoaHMTeJIbHbIE YCI0BHSI.
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7.1. B3aumootHomenuss CTopoH B paMKax BhIycka U ucnonb3zoBanus DCII MII Pay perynupyrotcst
Hacrosimumu  [IpaBunamu, [loroBopoM, AeMcTByrOmMM 3akoHOAaTeNnbcTBOM Poccuiickoit denepanuu u
BHYTPCHHHMH HOPMATUBHEIMH JTOKyMeHTaMu baHka.

7.2. [Ipucoenunsisics k HactosmuM [IpaBunam, KnueHT gaer cornacue Ha HanpaBieHue eMy bankom
nH(pOpMaIUU, B TOM YHCJIEC HAIPaBIICHUEC PEKIAMHBIX M MH()OPMAIMOHHBIX MAaTepUAIOB Ha AOOHEHTCKHI
HOMEp, MoOHIFHOM TIPHIIOKEHHU.

7.3. B cayuae yBenomnenus Kiuentom banka 06 yrepe/yrpaTte MoOHIBHOTO yCTpOHCTBA M(MIIH)
SIM-kapts! bank o6ecnieunBaeT Bo3MokHOCTE oniepatuBHOl biokuposku DCII MII Pay. Jl71s1 BoccTaHOBIIEHUS
nocrymna KimmeHty HeoO0xomumo:

— BOCCTaHOBHUTH AOOHEHTCKHUI HOMEp y olepaTopa COTOBOMH CBSI3H;
— Jm4HO 00patuThes B OQUC ¢ MpeaAbsIBICHUEM JOKYMEHTA, YIOCTOBEPSIOIET0 TUYHOCTb.
8. Ipexpamenue aeiicreusi JCII MII Pay u pacrop:xkenue /loroBopa.

8.1. KnmeHnT mmeer mpaBo B J000H MOMEHT OTKazathcsl OT ucnonb3oBanus OCII MIT Pay u
Hacrosero JoroBopa (B ciyuae orcyTcTBus y Jlepxkarenst uHoro BaHKOBCKOTO MpOIyKTa) MyTeM HalpaBIeHUs
B bank 3asBnenuss o mpekpamienun aeiictsus OCII MII Pay B mopsiake, omnpeieieHHOM HaCTOSIIAM
HoroBopoM, u ymnatuB banky Bce nmpuuuTtaromuecs no Horosopy komuccuu. Ilopsgok otkaza Kinenra
ucnons3zoBanus DCII MII Pay perymupyercs B coorBercTBumM ¢ 1. 6 llopsaka BeIlTycka W OOCITY>KHBaHUS
IJIATeXKHBIX KapT B paMKax KOMIUIEKCHOTO OaHKOBCKOro oociyxuBanus B MII Banke (O0O0).

8.2. Bo Bcem, uto He mnpemycmorpeHo HactosmuMu llpaBumamum CTOpPOHBI PYKOBOICTBYIOTCS
ycnoBusimMu Jlorosopa, IlopsakoM Bblycka W OOCIY)KMBaHHs IUIATEKHBIX KapT B paMKaxX KOMIUIEKCHOTO
OankoBckoro oociyxkuBanus B MII Banke (O0OO), [IpaBuiia TUCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KUBaHUS C
ucnonb3oBaHneM MoOwibHOTO mpuinoxenuss «Mup [lpuBuneruii» B pamMkax KOMIUIEKCHOTO OaHKOBCKOTO
obciyxuBaaus B MII banke (OOO) u apyruMu mpuitokeHUsIMHU K HacTosmeMy JloroBopy (eciu mpuMeHnMO),
HOPMAaMH JIE€HCTBYIOILErO 3aKOHOATENIbCTBA M HOPMAaTUBHBIMM akTamu banka Poccun.
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