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nmokymenTos (MHH wmu
CHMUIJIC)

e HOMEp MOOHMIEHOTO

TenedoHa pocCUicKOro
oneparopa’

Ne YcioBue Coaepixanue yciaoBust
n/n
1 HaumenoBanue tapuda | Tapudubriii nnan: «Mup IpuBuiernii»
Kapter Ilnarexnoit cucrembl «Mup» BbinynieHHass bankom «Mup
[IpuBuneruit» (001mECTBO ¢ OrpaHUYEHHOW OTBETCTBEHHOCTBIO) (Janee-
bank), nis rpaxknan Poccutickoii @enepanyin 1 HHOCTPAHHBIX TPaK/IaH.
2 VcenoBusa 1. JIoKyMEHTHI H yCIIOBHSI BRITYCKA JUIs TpaxaaH Pd:
[pENOCTABICHIA Unentudurkanus | [IpoBogurcs ynpomennas | [IpoBomutcs nonHas
HE TPOBOJAUTCS | WICHTH(DUKALHS UIeHTH)UKALHS
o ®UO o ®UO e ®OUO
® HOMEp ® CBEJCHHUS O JOKYMEHTE, | ® IOKYMEHT,
MOOHMIIBHOTO yIOCTOBEPSIIOLIEM YIOCTOBEPSIOLIHI
TenedoHa JIUYHOCTh JIUYHOCTh
POCCHUICKOTO e CaezeHust 00 OTHOM U3 | ® JIOTIOJHHUTEIBHBIN
oneparopa’ JIOTIOJTHUTEITbHBIX JOKYMEHT TIpH HaJTUYUH

(MHH wmn CHUJIC)

® HOMEp MOOHMIEHOTO
TenedoHa poccUiicKoro
oneparopal

2. JIOKyMeHTHI

YCIIOBHS ISl HHOCTPAHHBIX IPaXk/IaH:

Wnentuduranus | [Ipoomurcs ynpomennas | [IpoBomutcs nonHas

HE MPOBOJUTCA | MACHTU(HUKAIHNS UACHTHQUKALUS

e OUO e OHO ® OpUIHHAJ IIacIopra

e HOMEp ® CBEJICHMA O IOKYMEHTe, | WHOCTPAHHOTO
MOOHIIBHOTO YIOCTOBEPSIOIIEM IrpaKJaHUHA

TenedoHa JINYHOCTH e OpUTMHAJ HOTAPUAIBLHO
pOCCHICKOTO e Caenenus o0 OJTHOM U3 | 3aBEPEHHOIO MepeBoaa
oneparopa’ JIOTIOTHUTENBHBIX MaCIOpTa Ha PYCCKUH SI3BIK

nmokymenTos (MHH wmu
CHMUIIC)

e HOMep MOOMJIBHOTO
TenedoHa pocCUCKOro
oneparopa’

® OpUTHHAI
MUTPANMOHHON KapThl
® BpEMCHHaA
peructpanus B Poccun
e Hanuuue TIN

(M nenTHUKAITMOHHBIH
HOMEp
HaJIOTOTUIATENBIIIKA)

® HOMEp MOOHMILHOTO
TejaedoHa POCCUHUCKOTO
oneparopa’

[lepen 3akirodyeHHEM JOrOBOPa HEOOXOIUMO BHHMATEIBHO O3HAKOMHUTBCS C
YCIIOBUSIMH JIOTOBOPA, KOTOPHIE OTPAYKEHBI B CICAYIONUX JOKYMEHTaX™*:
—  JloroBope KOMILIEKCHOTO 0aHKOBCKOTO 00CITYKUBAaHUS (PU3NIECKUX JIHIL]

B Banke

«Mup

TTpuBunerunii»

(ob1ecTBO ¢

OrpaHUYEeHHON

OTBETCTBEHHOCTHIO);

! B nensx o6ecrievenns bankoM mcmonHeHus TpeGopanmit PdenepanbHOro 3akoHa «O HAMOHATBHOM IIATEKHOH cicTemMe» ot 27.06.2011 roma
Nel61 @3, npenocrasnenue HoMepa TenedoHa ISt CMC HHPOPMHUPOBAHUS, SIBISIETCS 00s3aTENBEHBIM YCIOBHEM MTOTyYeHUS] OaHKOBCKOM KapTHI.


https://mp-bank.ru/upload/iblock/720/fnbaizip26r3q6msgzyxkv82vn3kdw7i/dkbo_20042023.pdf
https://mp-bank.ru/upload/iblock/720/fnbaizip26r3q6msgzyxkv82vn3kdw7i/dkbo_20042023.pdf
https://mp-bank.ru/upload/iblock/720/fnbaizip26r3q6msgzyxkv82vn3kdw7i/dkbo_20042023.pdf

— Tapudax Ha BRIDYCK M 00ciayKuBaHue OaHkoBckuX kapt MII Banka
000).

*C JDOKyMEHTAaMH HA OyMa:KHOM HOCHTEJI€ MOKHO O3HAKOMHTHCH B
KJIMEHTCKOii 30He opuca banka.

B aiexTponnom Bujae Ha caiite MII bank (0O00)

https://mp-bank.ru/private-customers/bankovskie-karty/

3 CroumocTb BecruiatHo.
IIPEJOCTaBIICHUS
4 Tun xapTel [Ipenonnauennas kapra Ha mudpoBoM Hocutene IlmarexHON crcTeMbl
«Mup» 6e3 NpoBefieHHs U C TIPOBEICHHEM YIPOLIEHHOH? U TOMHO
WJCHTH()UKAIIY.
5 Basmota Poccuiickuii py0iib.
6 Hanpasnenue Push-yBemomiieHust 0 COBEpIIIEHIH OTIEPAIH - KOMUCCHS HE B3UMACTCs
eI0MJICHH 00
YBell [onkmrouenue k cepBucy SMS-uHGOpMUPOBaHUS B MOOMIIBHBIX
OTepanusx ¢ .
npunoxenusx Kimenrom camocrosirensno - 100 py6. B mecsi;
UCIOJIb30BAHUEM KapThl
bank nnpopmupyer Kinnenra 06 onepauusx 1mo kapre myTeM:
— HarpaBJIeHUS Ha HOMep MoOuibHOro Tenedona KiuneHra TeKCTOBOro
COOOIIeHUsT B BHUJE MIHOBEHHOTO DJEKTPOHHOrO cooOmieHus (push-
YBEIOMJICHHUS], SMS-YBEIOMIICHHUS);
— pa3MeuieHdus UHPOpPMALUMU B MOOWUJIBHOM IpHIOXKeHHH «Mup
[IpuBuneruii» B paznene «Kapra» - «cropus onepanuii;
— npeaocTasieHus nHpopmanuu B opuce banka.
KOMMUCCHUSA U UHBIE IIVIATEXHU
Boinyck (3MHccHs) 1 00CTyKHBaHUE KApT
1.1 | Beimyck (3muccusi) JU1g Bcex TUIIOB KapT KOMUCCHUS HE B3UMAETCsl.
OCHOBHOM KapThl
1.2 | OdopmieHune HOBOI He mpenxycmoTtpeHo.
KapThbl B3aMEH
BBIITYIIICHHON paHee
(mepeBbINYCK)
1.4 | O6cnyxxuBaHue KapThl Jlns1 Bcex TUIOB KapT:
(oTKpBITHE U
ExxerogHoe o6cinyX1UBaHHE — KOMUCCHSL HE B3UMAETCSl.
o0ciTy)KMBaHHE CUeTa)
Benenne Kaprounoro cuera:
— TpH HAIMYUH AecTByrone KapTel KoMHuccHsi He B3UMAeTCs
— €CJIM [IOCJIe UCTeUEHNs CpoKa AercTBrs KapTsl, NpUBsA3aHHON K CUETY
no yuety 2JIC npouuio He MeHee 90 nHeEH.
2. CHsiTHe HAJUYHBIX [I€HEKHBIX CPeICTB
2.1 | B uadpacrpykrype banka:
2.1.1 | B 6baukomarax banka Y 6aHka HET COOCTBEHHBIX YCTPONCTB JJIS BbIIaYl HATMYHBIX JEHEKHBIX
CPEICTB.
B ITyHKTaX BBIIa4YH
HaJIMYHBIX (Jajiee -
I1BH) banka
2.2 | B undpactpykrype Ipyrux KpeIUTHBIX OpraHU3alIHii:

2 TIpu HaIMYMK TEXHUUECKOMN peain3alliy IPOIELYPhl YIPOIIEHHON HAEHTH)UKAIIUY



https://mp-bank.ru/private-customers/bankovskie-karty/
https://mp-bank.ru/private-customers/bankovskie-karty/
https://mp-bank.ru/private-customers/bankovskie-karty/

2.2.1

B 0aHKOMaTax JAPYTrux

I/II[CHTI/I(l)I/IKaI_II/ISI HC HpOBO)lI/ITCSI yrpouicHHas HpOBOI[I/ITCFI IIOJIHasA

KPEJIUTHBIX HPOBOUTCS UIICHTH()UKAITHS WICHTH)UKAIHS
OpraHru3alnu CHSTHE HAJTMYHBIX 10 20 000 py0. 3a KaleHIApHBII MeCsl KOMHUCCHS He
B HBH prrI/IX ﬁeze)l(:l;i)x’rcgg,gCTB HC B3HUMAaCTCA
KPEAUTHBIX peny p ot 20 001 py6. mo 100 000 py0d. (BKIIFOYHTEIBHO) 32
opraHu3anmii KaJIeHIapHbIN Mecsn 2% OT CyMMBI cHTHsA, MUH. 150 pyo0.
ot 100 001 py6. B Mecsr 5% OT cyMMBI CHATHS, MHH. 150
pyo.
JIMMHAT BBIIAYN HAJTHMYHBIX JCHEKHBIX CPEACTB B JICHB/MECHII, pyo.
0 5 000/40 000 100 000/600 000
3. BHeceHHe HAJMYHBIX J€HEKHBIX CPEICTB, MOMOJHEHHE KAPTHI 0€3HAJTUYHBIM MyTEM
3.1 | Buecenue HaIM4HBIX | JIJ1st BceX THUIIOB KapT, B Kacce baHka.
EHE)KHBIX CPEICTB B
a pel Komuccus ve B3umaercs.
nHppactpykrype banka
32 |B uHbpacTpykType | 11 Bcex THIIOB KapT B yCTPOMCTBaX CTOPOHHHUX OPTaHU3AIMH C PYHKIIUEH
IpyTHUX KpeauTHBIX | cashin (OaHKOMaTax, TepMUHAIAX M T.II.)
OpraHu3aluin K
OMUCCHS HE B3UMAETCS
3.3 | 3auncienne JEHEXKHBIX
11
CpeACTB, IOCTYIHBINIUX WneHTudukaims He MPOBOIUTCS POBOZMTCA IIpoBoauTcs nonHas
OE3HAIUYHBIM IYTEM OT YHPOTCHHas WACHTHUKALHS
HUACHTUPUKAIHS
buznuecKux JINII,
KOMHCCHA HC B3UMACTCA,
IopH'HquCKHX 1 u NPUHUMAKOTCA IIEPEBOJABI TOJIBKO
HMHIMBUIYaJIbHBIX CO cYeTa JepKaTess KapThl,
npeAnpUHIMATE G0 TUTATEXKU OT APYTHX (PH3HMUSCKUX
JIIl HE [IPUHUMAIOTCA, OT
*I/IMGIOTCSI OrpaHquHHﬂ FOPH/IHYECKUX JIHIL KOMHUCCH HE B3UMACTCA
o  pasMepy  OcCTaTKa HHJIUBUTYaJIbHBIX
ANEKTPOHHBIX JICHEKHBIX [pEeINPUHUMATENCH TIIATEXKH
cpencte (manee - DJC) NPUHUMAIOTCS B paMKax BO3Bpara
1a caere DJIC MIpH OTUIaTe TOBAapOB (pabor,
i yeuyr)
3.4 | Jlumur octatka DJIC B
11
pyousx, mdo W aentuduKanus He IpOBOAUTCS POBOZMTCA IpoBoauTcs noyHas
SKBHUBAJIEHTHAs! CyMMa B ynpolucHHast WaeHTH(UKALUS
o WICHTUDUKAIHS
WHOCTPAHHOU BAJIIOTE 110
OdHIHATEHOMY Kypcy 15 000 60 000 600 000
banka Poccun
4. TlepeBoj JeHEKHBIX CPEICTB € HCMOJIb30BAHNEM PEKBU3UTOB KAPThI (II€PeBO/l ¢ KAPTHI HA
KapThl)
4.1 | BHyTpuOaHKOBCKHIA Jli1d Bcex THUIIOB KapT:
epeBo
PEBOI 1o 20 000 py0. B MecsIIli KOMHCCHSI HE B3UMACTCS;
ot 20 001 py6. B mecs1t 1.2% ot cymmsl iepeBojia, MuH. 100 py6.
4.2 | Ilepeeom B  apyryto | st Bcex THIIOB KaprT.
KPEIUTHYIO ¢ KapThl Ha KapTy 10 50 000 py6uneit B Mecsy OecIuiaTHO;
OpraHU3aIHNI0
P I ¢ kaptel Ha KapTy oT 50 001 pybns B mecsiy 0,5% ot cymMMbl iepeBoja,
MmuH. 50 py0.
4.3 | IlepeBon ¢ kapthl apyroit | Her.
KPEAUTHON OpraHu3alu
IIpoBoauTcst
3.4 | JIMMUTHI TI0 IEPEBOJIAM C W nenTu(uKanus He IPOBOAUTCA np(z) OiLHHZH IIpoBoauTCS MOTHAS
Kaprts! Ha Kapry, B yrportt uneHTuduKaums
UICHTU(DUKAIIHS
JIEHB/MECSII], pyO.




0 100 000/200 000 100 000/600 000

3.5 | Obmee koaudecTBO | Jlyisg Bcex TumoB kapt 20/64 mTyku.
oreparii B JeHb/MeCHII,
HITYK.
5. Komuccusi 4 IJiaTexu 3a npo4me ycJayru
5.1 | Omnara toBapoB (pabot, | s Bcex TUIOB KapT, KOMHUCCHS HE B3UMAETCS B paMKaX YCTaHOBJICHHBIX
yCIIYT)C UCIOJIb30BAaHUEM | OTPAHUYECHUIL:
kapThl banka Tposomres
WneHTudukaims He MPOBOIUTCS DOLICHHAS IIpoBoauTcs moxHast
YHpOI UACHTU(DUKAIIHS
HUACHTUPHUKAIHS
40 000 200 000 bes orpanngennit
5.2 | KouBeprauusi, B ciy4ae | [ Bcex THUIOB KapT KOHBEpTallMs OCYIIECTBIseTcs Mo Kypcy banka
ecnu BamoTa onepanuu | Poccun.
OTJIMYAETCS OT BaJIOTHI
cuera
5.3 | Komuccus 3a mepeBon | — c ucnonb3oBarneM CepBrca ObICTphIX IUTaTeskeil [L1aTekHOM CHCTEMBI
JACHEKHBIX CPEIICTB banka Poccuu B cootBeTcTBHM ¢ paznenom V tapudos Ha PKO, ¢ yuerom
OTrpaHUYEHUM, YCTAaHOBJIEHHBIX /ISl TUIIOB IIPEIOIIAYEHHBIX KapT;
— IepeBO/Ibl HA CUETa, OTKPBIThIE B baHKe 110 peKBU3UTaM cUeTa:
* B TOJNIb3Yy IOPUAMYECKHX JUI U  UHIUBUAYAIbHBIX
npeanpuaumareneid - 0,5%, muaumym 70 py6., makcumym 300
pyo.
* B II0OJIb3Y (PU3MUECKUX JIHMI OECIUIATHO;
— MEepeBOJIbl HA CUETa, OTKPBITHIE B IPYTHX OaHKaX MO0 pEKBU3UTaM cueTa
B TMONb3y (U3MYECKHX, FOPUAMYECKUX JHIl U HUHIUBUAYATHHBIX
npeanpunumatenei 0,75% muaumym 90 py6., makcumym 450 pyo0.
JIumuT omepaluii Mo mepeBojiaM ¢ KapThl Ha KapTy, B 1eHb 100 000 py6.,
B Mecs 900 000 pyO., mpu 3TOM KOJIMYECTBO B J€Hb orpaHudeHo 20
onepanusimMu, B Mecsil — 64 onepanusiMu.
5.4 | VHble pacxo/sl Heycroiika 3a mnpoBeneHuMe pacXOAHOW OINEpallMK CBBINIE OCTAaTKa
JEHE)KHBIX CPEACTB IO KapTouyHomy cueTy - 0,1% B eHb OT CyMMBbI
TIPEBLIICHMUS.
6. Ilpoume yciioBus
6.1 | Bo3amMoXHOCTB Ja. KineHT MoKeT yCTaHOBUTH CIIETYIOUIUE BH/IbI INMHUTOB:
YCTaHOBJ'ICHI/ISI CyMMa KOH"‘{CCT?O
Bl/l)] OrpaHU4YeHHUdA OrpaHHYCeHUs onepaunuu
paCXOHHBIX JIMMUTOB B ICHb B MECSII] B JICHb B MCCAIT
HOTpC6I/ITe JISIM Jlumut Ha obliee KOTMYECTBO ONepauil

JInMuUT Ha OOIIYIO CyMMY OIEpaIHii BBLIAUH
HaaunuHbIX B ATM

JInMuT Ha OOIIYIO CyMMY OIepaIHii BEITAYH
HamnuHbIX B [IBH

Jlumut Ha OOLIYIO CYMMY OTepanuit
Ge3HanuHOM omtatel B POS

Jlumut Ha OOLIYIO CYMMY OTepanuit
Oe3HannuHOM omatel B VlHTepHETE

JIUMUT Ha OIHY ONepALIMIO BbIIAYM HAJIMYHBIX
JIumuT Ha OZHY ONepaLUI0 OE3HATMYHOM
OIIaTHI

JIumuT Ha OZIHY ONEpALMIO EPEBOJIA C KAPThI
OaHKa

Kanamamu YCTAHOBJICHHA PACXOAHBIX JTUMHUTOB SABJISIFOTCA:

— oOpameHue KIMeHTa JudHo B oucel banka;



https://mp-bank.ru/upload/iblock/06b/2ymz7b84xvmfedk1qh2kgwtt0a3oczte/Tarify-na-raschetno_kassovoe-obsluzhivanie-fizicheskikh-lits-v-raublyakh-i-inostrannoy-valyute-_deystvuyut-s-29.05.2024_.pdf

— HampaBJIeHHE KJIMEHTOM 3asBICHHMS TIOCPEACTBOM MOOMIBHOTO
npunoxenus «Mup IIpusnriieruiny.

6.2 | Bo3amMoXXHOCTB Her.
oBepapadTa
6.3 | CtpaxoBanue AeHEXHbIX | JleHeKHbIe cpe/icTBa 3aCTpaxoBaHbl B mpenenax 1,4 MiH. pyosneit (1ubo B

CPEICTB, pa3MEUICHHbIX | MpefiesiaXx SKBUBAJICHTHOM CyMMbl B HMHOCTPAaHHOI BalloTe Ha JCHb
Ha OAHKOBCKOM CYeTe, K | HACTYIUIEHHUS CTPAXOBOTO CIIydasi) CyMMapHO, IO BCEM CUETaM M BKJIaJaM
KOTOpOMY BoinymeHa | Kinuenra B banke.

KapTa

INAMATKA 110 BE3OITACHOCTH

v Huxorga HM Npu Kakux OOCTOSATENHCTBAX HUKOMY He coobimaiite mannbie [TMH-kona,
oaHopa3oBbiit koa 3 SMS, CVC/CVV-koa kapThl (CEKpeTHBIN KO Ha 0OpaTHOM CTOPOHE KapThl) U
KOJIOBOE CJIOBO;

v" He wmensiite [TMH-xoq Ha JErKy0 M HPOCTYIO KOMOWHAIMIO, HAIPUMEP, ATy CBOETO
POXKICHHUS;

v" He ocraBsiite kapTy 6€3 IPUCMOTPA, HE NIEpPEIaBaiiTe ee TPETHUM JIHIAM;

v' Ilpy BO3HUKHOBEHHHM COMHEHHI OTHOCHTENILHO J0OPOCOBECTHOCTH KOHTpAreHTa B PaMKax
TeIeOHHOTO pa3roBopa cleAyeT NPeKpaTUTh TeJIePOHHBI pasroBOp M MPH HEOOXOIUMOCTH
CaMOCTOSTEIBLHO II03BOHUTH B baHK;

v’ B ciyuae COBepINCHUs HECAaHKIIMOHUPOBAaHHON Bamu omepanuu mo kapre Bbl IOIKHBI
IPEIIPUHSTH BCE BOZMOXKHbBIE MEPHI K €€ OJIOKUPOBKE:

v' HeMemieHHO COOOIIUTD IO TenedOHAM KPYIJIOCYTOYHON «ropsyeit inHnm» banka:
e +7(495) 1201308

e 8(800) 600 23 50

HpI/I 3TOM BBI JOJIXKHBI COO6H_II/ITLZ (I)aMI/IJ'II/II-O, HUMs, OTYCCTBO U KOAOBOC CJIOBO. HpI/I OTCYTCTBHUU
BO3MOXHOCTH Ha3BaTb KOJOBO€ CJIOBO, Brr JOJIKHBI COO6HII/ITI) PEKBU3UTBI JOKYMCHTA,
YAOCTOBECPAOMICTO JIMYHOCTD, UM ATy POXKACHUA W aApCC PErucCTpaluu. OnepaTop KonTakrHOTO
LHEHTPpA MOKECT 3aaTh NMHBIC BOIIPOCHI, KaCAIOIIUCCA Bammx NEPCOHANIBHBIX JaHHBIX.

v Tlpu HEBO3MOKHOCTH 3a0JIOKHPOBATh KapTy MO TeleOHY, KaK MOXKHO CKOpee 00paTHThCs
nu4Ho B oduc banka 1 0popMUTh TUCHMEHHOE 3as1BJIEHUE HAa OJIOKUPOBKY KapThl.

v' Tlogpobuas [lamsaTka (€30IaCHOTO HCIIOAb30BAHUS OAHKOBCKHMX KapT MOMKET OBITh
npenocrasieHa bankom no Bamemy 3anpocy B oduce banka, a Takke Ha odunanbHOM caiite banka
B cetu MHTEpHET.

OI'PAHUYEHMUS CIIOCOBOB U MECT UCITIOJIB30BAHUSA KAPTBI, A TAKKE CJIYYAU
ITOBBIITEHHOTI'O PUCKA EE UCIIOJIB30BAHUSA

v' He nepenasaiiTe qaHHble KapThl APYroMy Iuily. Bo m30exaHue MOIIEHHUUYECTBA ¢ Baiueii
KapTOW MPOBOJUTE ONEPALIMI C HEW TOIBKO CaMOCTOSITEIBHO.

v' Tlpu HampaBje€HMH JAHHBIX KapThl (BakcoM IHO0 M300paXKEHHE KapThl CPEICTBAMH CBS3H
(MHOT1a MPOCST MPUCTATh KCEPOKOIHUIO JIUIIEBOI CTOPOHBI KAPTHI) B IPEANPUITUSI TOPTOBJIH U CEPBHUCA
(Hanpumep, mpu OpPOHUPOBAHUHU OWJIETOB, TOCTUHHIIBI M T.J.), HE KOMHUPYUTE OOpAaTHYIO CTOPOHY
KapThl, TaM HaxoauTcst cekpeTHbiil ko (CVC/CVV-koa kapThl).

v' He mnpoBomute oOIUIaTy KapTOi Ha WHTEPHET-CANTAX HEW3BECTHBIX W HENPOBEPEHHBIX
OpraHu3alyi TOPTOBIIU U YCIYT.

v' He monb3yiitech 0aHKOMAaramu, pa3MEHIICHHBIMH B IOJO3PUTEIBHBIX MECTaX, a TaKKe
tpeOytommx BBoga IIMH-koma pans goctyma B momerieHue. OcMmoTpuTe OaHKOMaT —mepen
HCIIOJIb30BAHUEM Ha NPEIMET HAJINYMS MOIICHHUYECKHUX YCTPOWCTB, IPEIHA3HAYCHHBIX IS 3alUCU
JaHHBIX KapTel ¥ BBoguMoro IIMH-koma, mpu moxo3peHMHM Ha UX HAJIAYUE BO3JICPKHUTECH OT
MCIOJIb30BaHUs OaHKOMATA.



https://mp-bank.ru/about/ofisy-banka/
https://mp-bank.ru/private-customers/bankovskie-karty/documents/

v' Ecam Oankomar paboTaeT HEKOPPEKTHO (HAIpHMEp, HOJIOE€ BPEMS HAXOIUTCS B PEXKUME
OKUJaHMS, CaMOTPOM3BOJIBHO TIepe3arpyXaercs), ClIeAyeT OTKa3aThCs OT HUCIOJIb30BAHUS TaKOTO
O6aHKoMara.

Cnoco0b1 HannpaBJieHusi oopaumennii B MII bBank (O0O0O)

HNudopmanuio 06 UMEIONMMX MECTO HAPYIICHUSIX | 310yNoTpeOieHusX Bl MoXkeTe cOOOLIUTE aHOHUMHO HITH C
yKa3aHueM Bammx gaHHbBIX 1I00BIM, yIOOHBIM KaHAJIOM CBSI3HU:

JlnuHo, npu BuzuTe B ouc banka.
[To Tenedony: 8 (495) 258 61 00.
[o Tenedony, Ha KpyraocyTouHbli OecmiaTHeiid HoMep «l opsueit muaum» 8 (800) 707 64 30.
C momompio Jata B mpmiokeHnn «Mup [IpuBumeruii.

Ha snextponnsiii aapec: mphelp@mp-bank.ru nnwm caiit 6anka https://mp-bank.ru/about/callback/
[ToutoBbIM OTHpaBiieHHEM Ha MOYTOBBINA anpec banka: 121069, r. Mocksa, yia. IloBapckas, gom 23,
ctpoenne 4, PykoBogurento CiayxObl BHyTPEHHETO KOHTPOJIS.

AN NENENEN

OO6parenus, CBS3aHHBIE CO COOSIMU B pabOTe CEPBUCOB MPH MTPOBEICHUH ONIEPaITiii, CpOYHAs OIOKUPOBKA KapTHI
U IpyTUe BOIIPOCHI, BOZHUKAIOIIUE TP IIPEIOCTABICHUH YCIyT Bl MOKeTe HallpaBUTh 110 CIEAYIOIINUM KaHAIAM
CBSI3U:

v Tlo tenedoHy KpyrioCyTOYHOM «ropsiaei tnHun» banka:

o +7(495) 120 13 08
e 8(800) 600 23 50



mailto:mphelp@mp-bank.ru
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