Ionuraxa Konpunennnansuoctu npuiaokenns «CKC Komanaa»
Bbank «CKC» (000)
(yrBepxnena npukasom no bauky ot 20.06.2019 Ne 106-1)

1. O6mme nonoxkeHus

1.1. Hacrosmas ITonutrka KOHGHMAEHIMATEHOCTI npunoxenus «CKC Komanma» banx «CKC»
(O00) (manee — Ilonurmka) paspaboTaHa ¢ LEJBIO uxpopmuposanus Ilone3oBateneil o nepedse
AHHEIX, KOTOPBIE MOTYT GBITh MOJy4eHH B OTHOMmeHHH [lonb3oBateneil B Mpolecce perucTpaLyuy u
ucnonb3obaHust Cepsucos bamka, crmocoGax o6paGoTku BaHKOM Takux maHHEIX. B HacToALIeH
[onuruke TaxKe ykasaHEl LIENH, IS KOTOPBIX MOXeT 0OpaGaThBaTECS [epcoHanbHas HHPOpMaLHsI
Iomb3oBatenedf, U OCHOBHEIE MepEl MPEIOCTOPOKHOCTH, KOTOpbIE€ [JOJDKHEI IpeIIpPHHAMATECS
Tone3oBaTessiMu 471 TOTO, YTO GBI MX NEPCOHANBHAS HHDOPMALHS OCTABANACH KOH(UIECHIHATEHOM.

B nacrosweit ITommrake nox Ionb3oBateeM MOHAMAETCs JULO, HMEIOLIee noctyn k Cepsrcam
Banka mocpenctsom cetu HMurepuer. [Ton CepRrcamy MOHMMAIOTCS MOGUIBHEE H web-npunoxenus,
CHUCTEMBI JHCTAaHIMOHHOrO OaHKOBCKOro obciyxuBanus bBaHka, nossomsomue IToTp30BaTENSM
OCYIIECTBIIATE B3aMMOAEHCTBME ¢ bBaHkOoM B pamKaX 3aKiIOYEHHOTO JOTOBOpa GAHKOBCKOTO
obcity)xuBaHMs, a Takke €3 3aKMOYEHHs TAKOBOTO, CalT banxa, Bxmodas obmen mabopmanmeii u
COBEPIIEHHE OTAEJIBHEIX Onepanyii uepes cets MuTepHer.

1.2. Hacrosimas ITonuTHKa NpUMEHSETCS TONBKO K uHbopManK, KoTopas OBIIa MOydeHa
Bankom B pe3ynbrare ucnons3osanus [1onp30BaTeIaMH Cepsucor banka.

1.3. Hcnoneszopanme ITonesoearenem Cepsucos Banka o3Hagaer Ge30roBopoyHOE cormacke ¢
TNONOKCHUAMH  HAcTOAWed IlomaTuku u  ycnosusmu 06paGOTKE NepcoHANBHOH —HMHpOPMaLUH
ITons3orarens.

1.4. bankom obecneumBaetcsi GE30MacCHOCTh MEPCOHANBHOM HH(pOpPMALWH, IOIYYaeMOH OT
I[Tonezoateneii Ceprcos Banka.

2. Ilontyuaemast HHGOPMAIHS M LEJIH ee HCNOb30BAHHS
2.1. MUndopmars ITons3osateneit cobupaercs BaHKOM UCKITFOUMTEBHO B LeNx:

® OCYMECTBICHUA TeXHW4ECKOro ympaeneHus Cepsucamu BaHka, a Takke mms IpoBefeHHs
aHajM3a M yIydlIeHus uX paboTsl;

® 14 npenoctaBieHus [lonesoBatensm unbopmanmu 06 OkaseBaeMBIX BaHKOM yclyrax u
IpenjiaraeMelX baHkoM mpoaykrax;

® B MapKCTHHTOBEIX LIEJIAX;

® B HHBIX LIeJUIX, yKa3aHHBIX B HacTOsime#l [lonuTuke WM onpemeeHHBIX 3aKOHONATENLCTBOM
Poccuiickoit @eneparpm.

2.2. TlepcomamsHas wupopMaimsa IloNB30BaTENs MOMNKET BKIHOYATSH ®HO, mnon, ampec
OJICKTPOHHOM IIOYTEI, HOMEp TeNe(oHa, MICHTHOUKATOP NOCTYNA B Cepsucel banka, pexkBU3UTHI
GaHKOBCKOM KapTHl WM MHOTO 3JEKTPOHHOTO CpeAcTBa TUIATEXa W T.O., & TAKKE aBTOMATHYECKH
Nepe/laBacMpIe IAHHBIC B mpouecce wucrnons3oeanus CepBucoB bBadka, B TOM 4Wcne, HO He
orpanndueasce: IP-ajpec, cenenus o6 ycTpoHcTBe, ¢ KOTOPOTO OCYIIECTBIILETCS JOCTYyN M T.J., IPH
3TOM HACHTU(UKATOP YCTPOIHCTBA H HOMEP MOGUIBHOIO Tene(oHa MOryT OBITh NPUBSI3AHE! K YIETHOM
3ammicH [lons3oBaTens.

Kpome Toro, Cepeucsl Bauka, noazepxusaromue (hyHKIHO reorpa@uyYecKoro MecTOIONOKEHHS
MOOuUIBHOTO ycTpoiictBa IlonB30BaTeNs, MO3BOINAIOT Banky mnonydars unpopmammo o wmecte
¢axrmaeckoro Mectononoxkenus [Tons30BaTens.

Ipu coBepiienny onepaimii OIIATE TOBAPOB H YCIYT, AEHEKHBIX IepeBOIOB U mpoyero, bankom
COOMPAIOTCs JaHHEIE O MECTE, BPEMEHHM, PEKBM3HUTAX U CYMME COBEPIICHHEIX ONepauyii THII criocoba
OMIIAThl, JAHHBIE O MPOJABLE /WM MOCTABIIMKE YCIYT, ONMCAHHE NPHYMHEI COBEpIIEHHsI OIepallyy,
CCJIM TAaKOBRIE MMEIOTCS, & TAKXKE MHYIO HH(OPMAIMIO, CBA3aHHYIO C COBEPIIECHHEM YKA3aHHEIX BHIIIE
onepaui.

2.3. Tlpu wucnons3oBanuu uHpopmarmu [lonssopaTeneii BaHk PYKOBOJICTBYETCS HACTOAIIESH
Homwnrukoi, TlonoxenneM o nopske 06paGoTku NIEpCOHaNBHBIX AaHHBIX B banke «CKC» (000), a
TAKOKe 3aKOHOaTebCTBOM Poccuiickoii Denepanum.



3. Cpoku u cnocoGel 06paboTkn nadopmanun

3.1. Cpoxu o6pabotkn uHbopmauuu ITons30BaTeNell OMPEAEISIOTCS LEAIME ee obpaboTku u
TpeboBaHMIMHU 3aKOHOaTenbeTBa Poccmiickoli Meneparuu. ObpaboTka uHbOpMaLUK OCYIIECTRISETCS
MOOBIM 3aKOHHEIM CIOCOGOM, B TOM 4HcTe B HH(DOPMALMOHHBIX CHCTEMAX NIEPCOHATIBHBIX JAHHBIX C
HCIIOJIb30BAHHUEM CPEJICTB aBTOMATH3ALIMK WK €3 MCTIONE30BAHKS TAKAX CPELICTB.

3.2. Bank BmpaBe mpemocTaBnATh MHGopMammio Iloms3oBaTenedt cBOMM appuIHpoBaHHEIM
JIAL@M, & TAKKe HHBIM KOMIAHWAM, CBA3AHHBIM ¢ BaHkoM B nemax, ykasaHHeIX Bhime. IIpu 3Tom
aumuposanneie uua Badka, a Takke CBS3AHHBIE C HUM KOMIAHHH OOS3aHEL NPUAEPIKUBATECS
nonokeHui Hacrosmeit [lomuruky.

3.3. baHKkoM He mpejocTaBieTcs nHbopManys ITonp30BaTenell KOMIAHASIM M YaCTHEIM JMLaMm,
HE CBA32HHEIM ¢ BaHKOM, 32 HCKITIOYEHHEM IIEPEYHCIEHHEIX HIKE CIIydaes:

® [IONB30BaTENb JAJ Ha 3TO CBOE COIIIACHUE;

¢ IO OCHOBaHHMAM M B TOPSAKE, YCTAHOBIECHHBIM 3aKOHOJATEIBCTBOM POCCHICKO
DeqepalluH, B TOM YHCTIE C LETbIO:

— BBINONHEHUA CYAeOHBIX pEINEHHN MIM WCIOJHEHUS 3aKOHHBIX TpeboBanuii
rOCYIapCTBEHHBIX OPTaHOB;

— BBIABJICHHS, NIPECEYEHUA WM HHOTO BOCIIPENSTCTBOBAHUS MOIIEHHHYECTBY, @ TAKKE
YCTPaHCHH: TEXHHYECKUX CO0ER MM IpobieM 6e30nacHOCTH;

— 3alIUTEI MpaB, COOCTBEHHOCTH MM GesomacHocTH Banka, nonb3oBaTeneii Cepeucos
banka B pamMKax, 10MmycKaeMBIX JeHCTBYIOINM 3aKOHONATEBCTROM.

3.4. BaHKOM MOTYT NpeIOCTaBNSThCS OOOBIIEHHEE OBe3TMueHHBe naHHble |lonb3oBaTeneit
Cepeucos baHka napTHepaMm, TakuM Kak W3aTend, peKIaMoJaTeld W T.II. (Hampumep, ¢ LENBIO
MPOBENEHUA CTATHCTUYECKUX WM MHBIX HCCIIE0OBAHHE).

3.5. banK npuHMMaeT HEOGXOIMMEIE OPraHM3ALMOHHEIE H TEXHUYECKUE MEpEl A7 3alUTHl
NepCOHaNbHOH uHGpOpMauuyn [lons30Batens OT HENMPaBOMEPHOrO WM Clly4aliHOTO [OCTYyII4,
YHUYTOXKCHUS, M3MEHCHHS, ONOKMPOBaHHMA, KONMPOBAHHS, DPACTIPOCTPAHEHMS, & TAKKe OT HHBIX
HEIPABOMEPHBIX NEACTBUM TPeThMX IHL. B 4acTHOCTH BaHKOM MOCTOSHHO COBEPIIEHCTBYIOTCS
crocobs1 cbopa, xpaHeHHs W 0OPabOTKH AAHHEIX, BKIFOYas (usMyecKkre Mepsl Ge30MacHOCTH, A
NPOTHBOJCHCTBHA HECAHKLMOHMPOBAHHOMY JOCTYNy K cHcTeMaM baHka ¢ Iebl0  XHIISHHS
MMYIIECTBA, (UIIMHra M HHEIX BUAOB MOINGHHHYECCTBA. BaHKOM TakoKe OrPaHUYMBAETCS JOCTYII
COTPYAHUKaM, MOAPANIMKAM M areHTam K uHpopmauuu Ilomssosateneid, IpexycMaTpuBas CTpOrde
JOrOBOPHEIE 0053aTE/LCTRA B Chepe KOHPHACHLIMATBHOCTH.

3.6. BesomacHocth wmcrmonssoBanms CepBHCOB bBaHka Tamoke B3aBHCHT OT cobmoaeHus
ITons3oBatensamu pekoMenaanuit. ITonp30BaTeNs 1omKeH XPpaHUTh JAHHBIE YYETHOM 3alUCH, TAKHE KaK
JIOTHH W 1apoIib, Kokl ObicTporo noctyma, PIN-Koxsl Kapr, BTaifHe OT TPETBMX NHIl M HEMEICHHO
coobware banky o moboM ciyyae nomo3peHus HECaHKLIHOHMPOBAHHOIO MCIOJB30BAHMS €r0 YYETHOM
3aIICH, PEKBU3UTOB KapT.

Ioss30BaTens M0/KEH OrPaHUYHTE JOCTYN MOCTOPOHHMX JMIL K CpelCTBaM ayTeHTUDHKAIINH,
MPUMCHACMBIX TpY  McronbsoBaHun CepercoB bBaHka (KapT OJIHOPA3OBEIX KONOB, TEHEPATOPOB
NapoJieid, KPUNTOTOKEHOB H T.I1.)

3.7. Cobmonenue Ilomp30BaTelsIMH pekoMeHmauuii  baHka nospoauT  obecneuuTh
MAKCHMAJIbHYIO COXPaHHOCTB [peAOCTaBIeHHOH banky wndopMmaimu, B ToM wuucie peKBH3HTOB
bankoBckoit kaptel [To1p30BaTeNs (MM HHOTO 3EKTPOHHOTO CpelCTBa MiaTeka), U APYrHX JaHHEIX, a
TalOKe CHH3NT BOSMOXKHBIE DHCKM MpPH COBEPLIEHHWH OTEPalyii ¢ HCIOIB30BAHHEM DEKBH3HTOB
0aHKOBCKOM KapTE! (MM HHOTO 9JIEKTPOHHOTO CPeCTBa IIaTexa) Mpu OE3HANMYHOM OIUIaTe TOBAPOR U
YCIIYT, B TOM YHCIe yepes ceTb MHTEpHET.

4. Buecenne usMenenunii
4.1. BaHK BIIpaBe BHOCHTH U3MECHEHHUS B Hacrosuyro [lonutuky 6e3 cornacus [Tons3orarens.

4.2. TlonuTrika B HOBOM pe/JaKIIMU BCTYMaeT B CHITy C MOMEHTA €€ pasMEIeHUs Ha caiite banka.



