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OO01ue yc10BUSA KOMIIEKCHOI'0 0aHKOBCKOI'0 00C/IyKUBAHUA

TepMHHbI H onmpeacjacHnust

OCHOBHBIE TOHATHS, TEPMUHBI U ONPEIEIIECHUS, NMPELYCMOTPEHHBIE JAHHBIM pa3fesioM HACTOSAIIETO
JloroBopa, HCIMOIB3YIOTCS MO BCEMY TEKCTy Hacrosmero JloroBopa M CBSI3aHHBIX C HUM JOKYMEHTOB (B
gacTHOCTH, B Tapu¢ax) B yKa3aHHBIX 3HAYCHMSAX, €CIM MPUIOKEHUSIMH K HacrosameMmy Jlorosopy He
YCTaHOBJICHO MHOE.

AyTeHTHQUKAIMs — TPOIEAypa IMPOBEPKH NPUHALISKHOCTH KiMeHTy NpenbsBIeHHOTO WM
Unentuduxaropa (mposepka nommmHHOCTH VneHTH(DHKATOPA).

AyTeHTHGHKANIMOHHBbIe JaHHbIe — YHUKaNbHBIA Jlorun u Ilapons [epxatens, PazoBelii maposs, a
TaKXe JIpyrue AaHHbIe, HCIOIb3yeMble JJs MpoXoxkIeHus npouenyp Unenrndukanum, AyreHTudUKAIAA U
Apropusanuu [epxkarens B DJI0 u monreepxkacHus Omnepanuii mpu padore ¢ HUM. COBOKYITHOCTBH
AyTeHTU(UKAMOHHBIX  JaHHBIX, TNpPEJOCTABICHHBIX JlepkareneM MpH MPOXOXKICHUU  NPOLEAYD
Unentnduxammu, AyreHTHQUKAME W ABTOPU3AIMN SBISIOTCS aHAIOTOM COOCTBEHHOPYYHOH IOANHCH
JeprxaTensi, i HHOE HE OTOBOPEHO COOTBETCTBYIOIIMMHE MTPUIIOKEHUSIMH K HacToseMy /Jlorosopy.

Bank — bauk «Mup [pusuiieruin» (00I1eCTBO C OrpaHUYEHHON 0TBETCTBEHHOCTHIO), MIT Bank (000),
YHUBEpCaTbHAS JUIEH3US Ha OCYIIECTBIIEHHE OAHKOBCKHX OTEPANAil CO CPEACTBAMU B PYOIISIX 1 MHOCTPAHHOM
BatoTe (C MpaBOM TMPHUBJICYCHHMS BO BKJIAJbI JCHEKHBIX CPEIACTB (PU3NYECKHX JiMIl) Oe3 mpaBa Ha
OCYIIIECTBJICHHE OAHKOBCKHX OIepalluii ¢ AparoieHHbIMU MeTaiaMu Ne 3224 ot 15 urons 2022 r., UHH/KIIIT
7750005845 / 770401001, OI'PH 1137711000096, mecto Haxoxaenus: 121069, r. Mockga, yi. [loBapckas,
oM 23, ctpoerue 4.

BbankoBckuii MPOAYKT — OaHKOBCKHE YCIYT'H WM MAKET YCIyr, HalpaBlICHHbIX Ha YJOBJICTBOPEHHE
notpebHOCTel KimnenTta, koTopble nmpenocTaBisitorcss KireHTy B COOTBETCTBHY ¢ HacTosmM JloroBopom;

Benedunuapublii Biaaxesnen — 6eneduimapHbiM BliaesbleM KIHeHTa — QU3MIECKOTO JIHIa CUUTACTCS
3TO JIMIO, 38 UCKIIOYCHHEM CITy4aeB, €CIIM UMEIOTCS OCHOBAHMS 110JIaraTh, YT0 OCHE(HUIIHAPHBIM BIIaICIIbIIEM
SIBIISIETCSI MHOE (PU3MYecKoe JIHIIO;

BaokupoBka (IpUOCTAaHOBIICHUE) — ITPOIIETypa YCTAHOBICHHUSI baHKOM TEXHUYECKOTO OTpaHUICHUS Ha
coepmrenue Jepxartenem Omnepanuii ¢ ucnons3oBanreMm JCII, mubo ero pexBmsutoB. biokuposka ICII He
ABIIAETCS PEKPALIEHUEM €r0 IEUCTBHUSL.

BoInmncka — 10KyMeHT, cozepkaiuii orueT banka 06 Onepanusix, npoeaeHHbIx mo Cuery/Kaprcuery
3a ONpeeNIeHHBIN IEPHUOJT BPEMEHU,;

BLIFOI[OHpHOﬁpeTaTeJIb — JIM0, K BBII'OZAC KOTOPOT'o ,E[efICTByeT KJ'II/IeHT, B TOM 4YHMCJIC HA OCHOBAaHHUU
AareHTCKOro A0roBopa, JOroBOpPOB NMOPYYCHHSA, KOMUCCHUHU U JOBCPUTCIILHOI'O YIIPABJICHUS, IIPHU IMIPOBCACHUN
onepaunﬁ C JC€CHCKHBIMU CPEACTBAMU U MHBIM UMYIICCTBOM;,

Jep:karenan - puznveckoe auuo, gocrurmee 14 (YersipHaauaTty) jieT (pe3UAEHT WIM HEPE3UACHT B
cootBeTcTBHH ¢ PenepanbHbiM 3aK0HOM OT 10.12.2003 No 173-D3 «O Bamr0THOM PEryJIHMPOBAHUN U BAJIFOTHOM
KOHTPOJIE»), Ha UMsI KOTOPOT'O B COOTBETCTBHH C ICUCTBYIONINM 3aKOHOAATEILCTBOM Poccuiickoit denepammn,
HOPMATHBHBIMH TOKyMeHTaMH banka Poccun u yenmoBusimu Hactosimero Jlorosopa Beimymeno 9CII;



JucraHumuonHoe 0aHkoBcKkoe obcayxkuBanue (JIBO) — xomrmiekc ycimyr, oka3plBaeMbIX baHkom
Kmmenty mocpencrBoMm Cuctembl, MOOWIBHBIX TPHIIOKCHUH, KOHTaKT- IeHTpa baHka B Topsmke W Ha
YCIIOBUSIX, U3JI0XKEHHBIX B JloroBOpe, ¥ COOTBETCTBYIOMUX [[pHiToKeHMIX K HEMY.

JloBepenHblii HoMep Tesiedona (AGoHeHTCKUI HOMep) — HOMep TenedoHa Knuenra, yka3saHHBIN
Knuentom banky B 3asBneHIr WM HHOM 3asBJICHHUH, UCTIOIB3YEMBIH B 1eJsX HanmpaBieHUs bankom Kimenty
cooOmienuit/yBenomnennit B pamkax JAbO, B ToM uuciie pu oOCIy)KMBaHUM 4Yepe3 KOHTakT-UeHTp banka, a
Takke Uia HanpaBieHuss bankom Kimenty SMS-komos/Ilaponeld W WHBIX CPeACTB MOATBEPXKICHHS,
YCTaHOBJICHHBIX J[0oroBOpoM.

Horosop (AKBO) — JloroBop KOMIUIEKCHOTO OaHKOBCKOTO OOCTY>KHBaHUS (U3NYECKHUX JIHII,
BKrOUaronuii O0IIue YCIOBUS KOMIUIEKCHOTO OaHKOBCKOro oOcimykuBaHus, [IpaBwiia mpemocTaBicHHS
BankoBckux nponykToB, Tapuds! u 3aseneHue;

3asiBjieHMe — 3asBJICHHE HA TPEJOCTABICHHC KOMIUIGKCHOTO OaHKOBCKOTO OOCTYXUBaHUsI/
BaHKOBCKMX TMPOAYKTOB B paMKaX KOMIUICKCHOTO OaHKOBCKOTO oOchmyxkuBaHus 1o ¢opme banka,
npenocraBneHHoe Knumentom B baHkK c menmpio 3akimoueHus Hactosimero JloroBopa W/WIIHM TONMYyYeHUS
OJTHOTO/HECKOIBKUX baHKOBCKUX MPOAYKTOB; 3asBIeHNE 00 OTKa3€ OT MCIIONb30BaHNs baHKOBCKOTO MTPOAYKTa
— 3asBnenne Mo popme banka, mpenocrasiernnoe KimentoM B baHk ¢ 11enb0 peKparieHns CIoIb30BaHHS
COOTBETCTBYIOIIETO baHKOBCKOTO MPOAyKTa. 3asBICHNE MOKET OBITH TIOJIICaHO COOCTBEHHOPYYHO KimeHTOM
Ha OyMa)KHOM HOCHUTEJIC HJIH MPOCTOM NEKTPOHHOM MOANKUCHIO UCTIONB3ys pyHKImonan Cucremsl JJBO.

HUnenTtugukaTop — YUCIO, CIIOBO, KOMOWHanus Iudp w/min OyKB wWiHm apyras wuHGOpMAaIus,
OJHO3HAYHO BhIIensiomas (naeHtuuuupyromas) Knuenta cpeau ompeneneHHoro MHoxecTBa KimeHToB
banka (macnoptasie qanusie Knuenta, morun, Homep ICII Knuenta, nomep Cuera, Kaprcuera, Cueta BKana,
HoBepennsiit HOMep Tenedona). Bwidop Wnentnduxaropa 3aBucut oT Kanama nuCTaHIMOHHOTO
nocryma/Cucrembl JIBO u yka3psiBaeTcsi B COOTBETCTBYIONNX lIpaBmiax mpemocTaBieHUs] TUCTAHIIMOHHOTO
obciyxuBanus Cucrem J[BO.

HNnentudmkanus — mnpouenypa pacrno3naBanus Kiumenra B HHOOpMAMOHHOW —cUCTEMeE
banka/Cucteme 16O no npexbspneHHOMY uM MaeHTH(UKATODY.

Unentupuxamus I[MOLA/OT/®POMY — COBOKYMHOCTh MEPONPUITHH TIO YCTAaHOBJICHHIO
onpenencHaplx DenepanbabiM 3akoHOM 0T 07.08.2001 Ne 115-03 «O mOpOTHBOACHCTBUM JIETATH3AIIH
(OTMBIBaHHIO) JIOXO/OB, IOJNYYEHHBIX MPECTYIHBIM ITyTeM, W (UHAHCHPOBAHUIO TeppoOpH3May (ranee —
Oenepanpubiii 3akoH No 115-03) cemenuit o Kmmenrax, nx IlpencraBurensx, Brirogonprobperarensx,
BenedunmapHbix BlajeiabllaX U IOATBEPKICHUIO JIOCTOBEPHOCTH 3THUX CBEICHUH C HCIOJIb30BAHHEM
OpPUTHMHAJIOB TJOKYMEHTOB H (UJIH) HajyuIexaluM 00pa3oM 3aBEpEeHHBIX KOTHI U (UJIHM) TOCYIapCTBEHHBIX U MHBIX
MH(OPMAITMOHHBIX CHCTEM.

HnarepHer- bank - kanan JIBO, npenocrasnsieMslil B ceTi HTEpHET, MO3BOJIAIOMIMNA OCYIECTBIIAT
B3aumopeiicreue banka u Kimenta, Bkirouas oOMeH nHpopmanuei U npegocraBieHne OaHKOBCKUX YCIYT B
COOTBETCTBHH C HACTOSIIUM J[OroBOpOM.

Kaprounbiii cuer (Kaprcuer) — OaHKOBCKMII cuer, OTKpbIThIA Jlepkaremro bankoMm mms
OCYIIECTBIICHUs pacueToB o Omnepaiusm ¢ ucnosib3oBanueM DCI1/Pexsusuros/pekBu3utoB Kaprcuera.

KanenT — pusznueckoe auio (Pe3uaCHT WM HEPE3UICHT B COOTBETCTBHU ¢ DejiepaibHBIM 3aKOHOM OT
10.12.2003 Ne 173-®3 «O BaJOTHOM PEryJIMPOBAHMU M BAJIFOTHOM KOHTPOJIE»), 3aKJIFOUHUBIIIEE HACTOSIIIUI
HoroBop, B T.4. Jlepxares.

KonoBoe cioBo - OykBeHHast, udpoBast WM OyKBEHHO-IIU(PPOBas MOCIEAOBATEIILHOCTh CHMBOJIOB,
u3BecTHas ToibKko Knnenty u banky, koTopas ucHoiab3yeTcs sl yCTaHOBIEeHUs JTuuHOCTH KineHTta npu ero
oOpamenun o tenedony B bank. KogoBoe cinoBo ykaspiBaercs KimmenToM B 3asBeHUH.

Komnpomeranusi — HECaHKIMOHHMPOBAaHHOE MOJyYEHHE TPETHUM JIMIOM HH(GOPMAalUU O JITHOOBIX
pexBu3urax OCII, npowmsorremiiee mocie mnoayueHus Jlepxxarenem OCII, a Takke coObite ((akT)
WCTIONTH30BAHUS WIIM HAJIMYKE TI0I03PEHUN B HCTIOIh30BaHNN KogoBoro cioBa u (uin) Jlornna u (unmm) [lapoms
u (unm) PasoBoro maposs W (WiM) yCTPOWCTBA HAa KOTOPOM HCIOJNIb3yeTcsi JloBepeHHBII HOMep TenedoHa
TPETHUM JIMIIaMH, COOBITHSI yTpaThl KomoBoro cinosa u (vn) Jloruna u (vw) [aposs u (vimn) PazoBoro maposs
U (M) yCTpOMcTBa HA KOTOPOM HCIoJb3yeTcs JloBepeHHbI HOMep TeleoHa TPEThUM JIMIAMHU, B TOM YHUCIIe
¢ uX (€ro) NOCJIEAYIOINM OOHAPYKEHHEM.



MoouabHbIi 6ank — kanai JIbO, mpemocTaBiIsieMblid C HCTIOIb30BaHeM MOOHIEHOTO MPUIIOKEHUS U
JIOCTYIIOM B ceTh IHTEpHET, MTO3BOJIAIONTNI OCYIIECTBIATEL B3auMoaeicTerie banka n Kimmenra, BKirroyast oOMeH
nH(popMaIueil u mpeaocTaBieHne 6aHKOBCKHUX YCIYT B COOTBETCTBHH € HacTOSINM J[oroBopoMm.

MoouiibHOe npuIoKeHne - MOOWIIbHBIC TIPUIIOKEHUs, IpefocTasnsiemble bankom Kinmenry, B T.4. ¢
npusiedeHreM IlocTaBiyKa NIATEKHOTO NPUIIOKEHUS, C UCITOJIB30BAaHUEM KOTOPbIX KIIMEHT notydaer 1oCcTym
k DCIl/undpopmanun 06 Onepauusix ¢ ucnonabzoBanueM JCII/BO3MOKHOCTH COCTABIATh W mepeaath B baHk
Pacmopshxerns, B dacTHOCTH, npuioxenne «Mwup [lpuBmmernii», mpuHamiexamme baHKy, MOOMIBHOE
npuioxenue «Faktura», MoOmsHoe npunokenne «ChIlei» u ap.

MoouiabHoe (3JIEKTPOHHOE) YCTPOiicTBO — mpuHamIexkaniee KIHMEHTY yCTpOWCTBO (BKJIrOYAst
MOOWJIBHBIA TeaeoH, cMapThOH, IUIAHIICTHBIA KOMIIBIOTEpP), C MOMOIIBI0 KOTOporo KimeHT moiydaet
BO3MOXKHOCTh UCIOJIb30BaTh MOOUIBLHOE PUIIOKCHHE.

OOpamenne — ycTHOE WK NMUCbMEHHOE oOpamienue KnneHta coxmepxaiiee 3anpoc WHPOpPMaUu o
npenocraBneHny KimeHTy baHKOBCKHX MPOYKTOB, HCTIONHEHUH Pacmiopspkennii, copeprnennn Onepariuii;

OOmue ycjaoBusa — Hactosmmue OOmmMe yciaoBHS KOMILJIEKCHOTO OaHKOBCKOTO OOCITYXHBaHUS,
SIBJSIFOLUECS] YTBEPAKACHHBIMU YCIOBUSAMH JUIs 3aKitoueHust Mexny bankom u Kinenrom Jloroeopa;

Omnepanus — mobas ocymecteisiemas bankom mo PacnopsbkeHuto OaHKOBCKasi ONepaiusi Uik MHas
caenka, copepuacmas CTOpoHaMH B COOTBETCTBHH C JJoroBOpoM, Ha COBEPILIEHHE KOTOPOH € UCTIOIb30BAHHEM
DCII/PekBU3uTOB ObliIa MPEI0CTaBICHA ABTOPU3AIMS U PAaCYEThI 0 KOTOPO# MpoBoasATCs baHkoM B mpeenax
ITnarexnoro Jlumura.

Od¢uc — momemenne, B KOTOPOM ocyIiecTBiseTcs obcnyxuBanrne KinentoB banka;

IIapoab - cekpeTHas TOCIEAOBATEIBHOCTE CHMBOJIOB, KOTOpas W3BECTHa TONbKO KimeHty,
ucnonszyemass Knuentom B coBokynHocTH ¢ JlormHom s noctyma B Cucremy. Ilapons renepupyertcs
KnuenTtom camoctositensHo npu nepBoM Bxojie B Cuctemy 310. Ilapons sBngercs IIpocroit OI1 Knuenra B
orHoumieHuu Kinenra u banka B pamkax Cuctemsl D/10 u noarsepxaaeT oT uMeHU KireHTa npaBuibHOCTb,
HEH3MEHHOCTH M IIEJI0CTHOCTh D /1;

Iaarexuplii Jlumut (Jlnmut niaun bananc) — cymMa mpeiBapuTeIbHO MpeocTaBlIeHHbIX KimerTom
banky neHexHbIX CpencTB, JOCTyIHAs AJiA coBepiueHus Onepanuil.

IlnaTte:xxHoe MPUIIOKEHHME — TPOrpaMMHOE OOeclieueHrne, YCTaHOBJIEHHOE Ha JIEKTPOHHOM
(MobunbpHOM)  ycTpoiicTBe KimeHTa, TMPEIOCTaBIAEMOE IOCTABIIMKOM  IIIaTEKHOTO  MPHITIOKCHHS
B cooTBeTCTBUU ¢ DenepanbHbIM 3aK0OHOM «O HallMOHATIBHOM MJIATEXKHOW CUCTEMEY U Mo3BosIstomee KiueHTy
BBITYCTUTHh TOKEH, COCTaBIISITh U TEpellaBaTh PacmiopsbkeHUs B LENsIX OCYIIECTBICHHS MEPEBOJA JICHENKHBIX
cpencts ¢ ucnonb3zoBanuem JCII;

IIpaBuna nmpenocraBieHusi BaHKOBCKOro mpoaykTa — MpaBWiia, yCTaHABIMBAIOIINE YCIOBUS U
MOPSIIOK TPEAOCTABICHUS] BaHKOBCKMX MPOMYKTOB, SIBISIOIIMECS HEOTHEMJIEMOH YacThlO HACTOSIIETO
Jorosopa (nmpuioxeHus K HacTosieMy Jlorosopy).

HpeHCTaBI/ITeJIb - (1)]/1314‘*1601(06 JIMO, OCYHICCTBIIAIOIICE HeﬁCTBHH B paMKax HaCTOSALICTO I[OI‘OBOpa
OT UMCHHU U I10 NOPYUCHHIO Kiuenra B CUJ1y MMOJIHOMOYUS, OCHOBAHHOTO Ha JOBCPCHHOCTH, YKA3aHUU 3dKOHA
100 aKTe YIOOJIHOMOYEHHOI'O Ha TO T'OCYJapCTBEHHOI'O OpraHa Wk opraHa MECTHOI'O CaMOYIIpaBJICHUA

IIpocTas 3exrponnasi noanuck (IIpoctas III) - pexsusur D/1, npemHa3HAYCHHBIHN 1S 3aTUTH D]
OT MOJJICIIKH, TTOATBEPKAAMOIINH (akT Bojieu3bspieHns Kinuenra Ha noanucanue D/1, nepenaBaemoro B bank
ot umeHn Kimenrta ¢ wucmonb3oBanueM Cuctemsbl [|bO, ymocToBepsIonuii MOATUHHOCTh M HEU3MEHHOCTH
TaKoro JIOKYMEHTa, BKJIFOUYasi BCE €ro o0s3aTeNbHbie pekBU3uTHL. [Ipocras DIl mo3Bomsier moaTBepuTh (hakTt
(hopMUpOBaHUs FNEKTPOHHOI MOITUCH onpeaeneHHbIM juioM. Kirrouom [Ipocroit D11 KinenTa B oTHOMEHHIX
Knuenra n banka B pamkax Cuctemsl 15O sBnsiercs [lapons 1160 Pa3oBelii mapods.

PacnopsizkeHue — NOKyMeHT, niepenansbiii B bank [lepkarenem Ha OymaxHoM Hocutene, uian O/,
co3manHbIi ¢ ucnonp3oBanrneM Cuctemsl JJbO, CBII, nnmm nepenannsrii B bank Jlepsxarenem mpu coBepIiieHnn
Omeparuu ¢ ucnoib3oBanueM  JCII/PekBU3MTOB, COCTaBJICHHbIH 1O  (opme, YCTaHOBJICHHOM
3aKoHoaTenbCTBOM Pocculickoil @denepanuy, BHYyTPEHHUMU JIOKYMEHTaMu baHKka, U colepkaluii yKkazaHue
Banky o cosepiiennu Onepaiuu u orpakennn Oneparuu mo Cuety / Kaprcuery;



Pa30iokupoBKa — mporeaypa OTMEHBI baHKOM YCTaHOBJICHHOTO TIpH BIIOKMPOBKE TEXHUYIECKOTO
orpaHuycHus Ha coBepineHus Onepanumii [lepxarenaeM ¢ ucrnosib3zopanueM ICII, 1160 ero peKBU3UTOB.

Pa3oBblii mapoab — yHUKaIbHBIA HA0OP CUMBOJIOB, HCIIOJIB3YEMbIH IS MOATBEPKACHUS D [1/TpyIiis
O/1, Apropm3anmu KimeHTa u coBepiieHHs] HHBIX IeicTBUi. Pa3oBelif mapons npencrapisieTcss Knmenty Ha
JoBepennsiii Homep Tenedona B Buae PUSH-yBemomiienus/SMS-cooOmienus, ykasaHHbiii KineHTtoMm B
3asBneHnu. Pa3oBblil mapoias UMEET OrpaHUYEHHBIN CPOK JEMCTBHUS.

PexBusutnl ICII (PekBU3NTHI) — HA0OOP JAHHBIX, HEOOXOAMMEBIX JUIsl OCyIIECTRICHUsT Onepanui mo
Cuery/Kaptcuery k koTopomy BoimymieHo JCIIL.

CepBuc obicTpbix miaartexeii (CBII) — cepBuc mmarexHoi cuctemsl banka Poccum, mocpemctBoM
KOTOPOr0 OCYLIECTBIISIETCS IEPEBOJ ACHEXKHBIX CPEeACTB B Baitore Poccuiickoil Penepauu Mexay
¢mznueckumu mmamu — Kimmenramu n kmmeHTaMu 0ankoB - yaacTHHKOB CBII, a Taxoke Onepanuu 1mo oruiate
Kirenramu ToBapoB (yCiyr), peain3yeMbiX IOPUINUSCKUM JTHIAMU, HHIUBUIYaIbHBIMHU MIPEAPUHUMATEIIMH
Y JIMIIaMH, 3aHUMAIOIIUMUCS B TIOPSJIKE, YCTAHOBJICHHOM 3aKOHOAATEIhCTBOM P®, yacTHOW MpakTUKOH, ¢
ucnoiir3oBanueM cepprca CBII u Bo3Bpar qeHEKHBIX CPEACTB MO TakuM OneparusamMi.

Cucrema «®akrypa» (CepBuc «FAKTURA.RU») - aBroMaruszupoBanHas cucrtema JBO,
peann3oBaHHasi C MCIOIb30BaHUEM KOPIIOPATHBHOM HH(DOpMaIIMOHHOM cucTeMbl «BeSafey», koTopas peanusyer
ycayru banka mo JIBO B wactu WHrtepHer- banka, MoOuibHOro OaHka (mocpencTtBoM MOOHIBHOTO
npunoxenus: «Faktura»), koTopast o6ecrieyrBaeT Mpea0CTaBIeHHE OHIAH-CEPBUCOB, (HOPMHUPOBAHHUE, TPUEM
K WCIIONIHEHUIO, 00pabOTKy, HWCHOJHEHHE OIEKTPOHHBIX JIOKYMEHTOB B COOTBETCTBHH C HACTOSIIAM
Horosopom. Omnepatopom cepBuca «FAKTURA.RU» sBasercas 3A0 «bwwumuarossii uentp» (MHH
5401152049).

Cucrema /IBO - cucremMa JUCTaHIMOHHOTO OaHKOBCKOTO OOCTYXHBaHHs, OOECIedrBaronas
(dbopMupoBaHue, MPUEM K UCIIOTHEHHIO, 00pa00TKY, HCIIOIHEHNE DIEKTPOHHBIX JOKYMEHTOB B COOTBETCTBHH C
HactosmuM JloroBopom u IlpaBmiamu, yka3aHHBIMH B COOTBETCTBYIOIIMX INPHIOKEHHUSIX K HACTOSIIEMY

Horosopy.

CucreMa 3J1eKTPOHHOIr0 10kyMeHTo000poTa (310, D1eKTPOHHBbIN JOKYMEHT0000POT) — crCcTEMa
paboThl (co3naHue, U3MEHEHNE, OOMEH, XpaHeHHE U Tp.) ¢ DIEKTPOHHBIMU JOKYMEHTaMH Mexay baHkom u
Kinentom.

Croponsl — KinneHt u bask, apnsroniiecs croponamu Jlorosopa;

SMS coob1enne — TekcToBOE cooOIIeHe, HanpaBisiemoe bankom Kinuenty no JloBeperHoMy HOMEpy
tenedona;

IMamsarka — [lamsarka «O Mepax 06e30MaCHOTO HMCHOJNB30BAaHHUS OAaHKOBCKUX KapT», pa3paboTaHHas
HentpansaeiMm bankom Poccuiickoit ®enepanym (yrB. Ilncemom LB P® ot 02.10.2009 Ne 120-T),
pa3merniennas Ha Caifre.

Caiit - web-caiit banka B cetu MuTepHeT no aapecy: http://mp-bank.ru/.

Cyer — TeKymud cyer, OTKpbIThIH KimeHTomM / Ha umsi KimeHTa 3aKOHHBIM TpeICTaBHUTEIIEM
(omekyHOM, pojaMTeNeM, yChIHOBHTENEM) B baHke, ncnonb3yemblii KiveHTOM / 3aKOHHBIM TNPEJICTaBUTENIEM
(onmexyHOM, pOANTENIEM, YCHIHOBUTENIEM) B COOTBETCTBUH C 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu s
MIEPEUUCIICHUS IEHEKHBIX CPEACTB MIPHU PACUETAX, HE CBA3AHHBIX C OCYIIECTBIECHUEM NPEANIPHHUMATENBCKON
JesITeNbHOCTH (3a uckimoueHneM Kaprcuetos). Eciin mHOe He OrOBOPEHO AOMONHUTENBHO, TO B MOHATHE CUeT
TaK)Ke BKIIIOYAIOTCS JENO3UTHBIE cueTa KineHTos;

Tapugbl — COBOKYHMHOCTh (MHAHCOBBIX M HHBIX ycioBui obOcmyxuBanusi Kinmenta bankow,
BKJTIOUAloONIas B ce0s, MHPOPMAIHMIO O TUTaTaX U KOMHUCCHSX U T.II., YTBEPKICHHBIX baHKOM M SBIISIONIUXCS
HEOThEeMJIEMOI YacThio JloroBopa pasMenieHHbIX Ha HH(OPMAIMOHHBIX pecypcax banka;

Texunueckuii oBepapadt - mepepacxon [lmarexxHoro TMMHUTa, BOSHUKAIONNN 0€3 HATHMYUS 3asSBKH
Jepxartens Ha MPeIOCTaBIICHUE JICHEXKHBIX cpencTB cBepx Ilmarexxnoro mumura. TexHuueckuil oBepapadt
MOXKET BO3HHKATh M3-32 OCOOEHHOCTEH (YHKIIMOHUPOBAHMS IUIATEKHBIX CHCTEM. MOXET BO3HHKHYTH B
pe3ylibTaTe COBEpIICHUs onepaiuii 0e3 aBTOpU3alii, B pPe3yNIbTaTe CIIUCAHUS KOMHUCCUH, HE YUTEHHBIX IPH
aBTOpHU3aLMH, U Ap.


http://mp-bank.ru/

Toxen — OCII, comepxariee HEOOXOAUMBIM HAOOp PEKBU3UTOB, BBITYCKAEMOE CaMOCTOSTEIHLHO
KiueHToM depes 37eKTpOHHOE YCTPOHCTBO, a TakXKe ¢ UCIojIb30BaHrneM MoouisHoro banka miu [TnarexHoro
MIPIJIOKEHUS, KOTopoe mo3BoisieT KimmenTty coBepmats Onepaiiuil HoCpeICTBOM TEXHOJIOTHH OECKOHTaKTHBIX
mIaTexxe. YciaoBus HcCOoOib30BaHHA TokeHa B IlIaTe)XHOM NPWIOKEHHH ONPENEICHbl B YCIOBHSX
ucnonb3oBanus Knuenrom OCII.

Toproso-cepBucnoe npeanpusitue (TCII, IlocTaBIuK) — IOpUAMYESCKOE U0 (MHAUBHIYAIbHBIH
npeanpuHUMAaTeNb, JIHLO, 3aHUMAIOIIeecs] B IMOPSAKE, YCTAHOBJIEHHOM 3aKOHOJAaTelIbcTBOM P®, wacTHOI
MPaKTUKOI, ), npuHuMatoiee JCII B kadecTBe cpeacTBa MilaTexa U COCTABIIIONIee JOKYMEHTHI o Onepanusam
¢ ucnionp3oBarremM JCIT / PekBU3UTOB (MOATBEP)KIAIOIINE JOKYMEHTBI) B KAUECTBE MOATBEPKICHUS BHECEHHS
IJIaTHI 32 MPEIOCTABIIIEMbIE TOBAPHI (YCIYTH);

PUSH yBenomMiieHue — TeKCTOBOE cooOIIeHne, oTpanisiemMoe bankom [lepxkaTero ¢ HCII0Ib30BaHuEM
cetut UnTepHeT Ha MOOMIIBHOE YCTPOMCTBO C YCTAHOBJIEHHBIM HA HeM MOOWIIBHBIM TPHIIOKEHUEM.

OuekTpoHHbIH KokyMeHT (J/]) — nokymeHt (B ToMm umcie Pacnopspkenue, 3asBieHue, TOPYUYCHHE),
3aBepeHHbI [IpocToii D11, B koTopoM HHpOpPMaIs peAcTaBlieHa B 31eKTpOHHOH dopme. Mcnons3zyeMbie BO
B3auMOOTHOIICHIIX Mexay Ctoponamu DJI, HampaieHasie [epxkarenem depe3 JbO, mocine ABTopusanuu
Hepxarens B JIbO cuuraeTcst oTmpaBieHHBIMH OT UMeHH Jlepikarens, ¥ TPU3HAIOTCS pPaBHO3ZHAUHBIMU
COOTBETCTBYIOIIUM JOKYMEHTaM Ha OyMa)KHOM HOCHUTEJNE, 3aBEPEHHbIM COOCTBEHHOPYYHOH IOIIHCHIO
HeprxaTens, 1 TOPOXKAAIOT aHAJOTMYHbIE UM IIPaBa U 00S3aHHOCTH U MOTYT CIIY>KUTbh JOKa3aTeIbCTBOM B CyIe
[IPY HAJIMYUH TaKOW HEOOXOAMMOCTH;

duexkTpoHHoe cpencTBo miaarexka (ICII) — mns meneit Hacrosimero JloroBopa - miaTexxHas KapTa/
nHoe OCII, BeIMylIeHHOE /OOCITYKMBa€MOE B COOTBETCTBHM C HACTOSAMIMM JIOrOBOpOM, SIBIISIIOIIEECS
WHCTPYMEHTOM O€3HAJIMYHBIX DPAcdeTOB, MpeAHAa3HAYCHHBIM aisi coBepmieHus Jepkatenem Omepanuii c
ucnons3oBanreM JCII/ pexBusutoB ICII u cpeacTBOM IS COCTaBICHUS! PACUETHBIX U WHBIX JTIOKYMEHTOB,
MOJIISKAIIHMX OIJIATE 32 CYET COOCTBEHHBIX JICHEXKHBIX cpencTB Knuenra, Haxomsmnuxcs Ha Cuere/KapTcuere.
OCII MoxeT OBITh BBIMTYLICHO KaK HAa (PU3MYECKOM HOCUTENE, TaK U B AJICKTPOHHOM BHUJIE.

1. IIpeamer [Jlorosopa

1.1. Hacrosmmii [loroBop ompenenser ycloBHs H TOPSIOK MpenoctaBieHus bankom Kimenty
KOMIUIEKCHOTO 0aHKOBCKOTO OOCITY>KUBaHUS (PU3MUECKHX JIUII.

1.2. KomiuiekcHOe 0aHKOBCKOE OOCTyXKHUBaHHE (DU3MUECKUX JIMI] OCYIIECTBISETCS B COOTBETCTBUH C
JISUCTBYIOLIMM 3aKOHOJAATENbCTBOM Pocculickoit ®enepannyd, HOpMAaTUBHbBIMKU akTamu banka Poccun,
BHYTPEHHUMH HOPMATUBHBIMU JOKyMeHTaMu banka, Hactosuum J[oroBopom.

1.3. 3a mpenocrasneHue U obciyxuBaHue baHKOBCKHMX NMPOAYKTOB B paMKax Hacrtosuiero Jlorosopa
Bank B3nMaeT BO3HarpaxJeHne B COOTBETCTBHUH ¢ JeiicTByommmu Tapudamu.

1.4. bank sBJsIeTCS YYaCTHUKOM CHCTEMBl O0S3aTEIBbHOrO CTPaxoBaHUsI BKJIaA0B, CBHIETENHCTBO
lNocynapcTBeHHON KOpHOpauu «ATEHTCTBO MO CTpaxoBaHUIo BKianoBy» oT 08.09.2005 3a Homepom §895.

Henexnbie cpencrBa Kimenra, Haxomsumecs Ha Cuerax/Kaprcuerax, OTKpBITBIX, B paMKax
Hactosamero JloroBopa, 3acTpaxoBaHbl baHKOM B TOpsAaKe, pa3Mepe W Ha YCIOBHUSX, YCTaHOBJIEHHBIX
®denepanbabiM 3akoHOM OT 23.12.2003 Ne 177-®3 «O crTpaxoBaHHM BKIIQJIOB (U3UYECKUX JIMI[ B OaHKax
Poccuiickoit @enepannmy».

1.5. C uenpro o3HakomiieHus: KimeHtoB ¢ HacrosmuM JloroBopom baHk pasmeraer HacToOsIIUn
JoroBop (BKJIrOUass M3MEHEHUS W JIOMOJIHEHUS), B TOM uuciie Tapudbl, B CIEIYIONUX MECTaX OJHUM U3
HWKEYKa3aHHBIX CIIOCOO0B, 00ECIIEUNBAIOIINX BO3MOXKHOCTh 03HAKOMIIEHHSI ¢ 3ToN nHpopMaruei KiimeHTos,
B TOM YHCIIC:

- IOCPEACTBOM pa3MelleHus o0bsABICHNUN Ha cTeHaax B Oducax;

- mocpeacTBOM pasmerieHus Ha Caiite, a Takke B MOOMIBHOM HPUIOKEHHH (B COOTBETCTBYIOIIEM
pasnene);

- HHBIMH CIOCO0AMH, MO3BOJSIFOIIMMU KIIMEHTY MOJy4YuTh COOTBETCTBYIOIIYI0 HH()OPMALIUIO H
YCTaHOBUTb, YTO OHA UCXOAUT OT baHka.



ITo 3ampocy Kimenrta Tekct HacTosmero JloroBopa moxkeT ObITh mepenan KimeHTy Ha OyMakHOM
HOCHTEJIe YIOTHOMOUYEHHBIM COTPYAHUKOM baHka.

1.6. 3aximoueHue Hactosmiero Jloroeopa, a Takke mnpucoeauHeHne Kiuenta k I[IpaBunam
IPEeIOoCTaBIeHNs] baHKOBCKOro MPOXyKTa OCYILIECTBISIETCS IyTeM NpucoenuHenus KimeHra k HacTosmeMy
Horosopy (a taxke k [IpaBunam npenocraBienuss baHKOBCKOTO MpoayKTa) B COOTBETCTBHU cO CT. 428
I'paxxnanckoro xonexkca Poccuiickoit @enepaiy mocpencTBOM IpencTaBieHus KineHToM HaiexamuMm
o0OpazoMm odopmieHHoro u nognucaHHoro 3aseienus. [lomnmucanue m mpencrasieHne Knuentom B bank
3asBneHMsT O3HAyaeT TMOJHOE W OE30roBOPOYHOE MPHHATHE KM YCIOBHH Hacrtosmero Jlorosopa,
coorBercTBytomux IIpaBun mnpemocraBienuss bankoBckoro mnponykra, TapudoB, u 0053aTEIBCTBO
HEYKOCHUTEJIBHO MX COOII0ATh.

Hacrosimuit JloroBop cuuTaeTcsl 3aKIOYEHHBIM C AaThl moiaydeHust bankom ot Kimenra mepsoro
3asBneHuss Tpu ychuoBwH coBepmieHmss KimeHToM, TpeOyembIx HacTosmuM J(OoroBOpoM  IeHCTBWIA,
MPEIOCTABIICHUSI HEOOXOMIUMBIX JOKYMEHTOB, €CIIM WHOW TMOPSJIOK 3aKIFOYCHHUs HacTosmiero Jlororopa He
YCTaHOBJIEH HACTOSIIMM J[OrOBOpOM WM JEUCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickon @enepauuu.

1.6.1. Jnsa 3akmoueHus Hacrosimero Jlororopa KimeHnt npemocraBiser B baHk cremyromiue
JIOKYMEHTBI U uH(popmanuio, Heooxoaumeie it Unentnpukanuu [101/OT/OPOMY:

—  JOKYMEHT, yIOCTOBEPSIOMIMM TuuHOCTh KinenTa;

—  JIOKYMEHT, MOJTBEPXKIAIOIINA MECTO KHUTEILCTBA (PErMCTpalii) WIM MECTO NpeObIBaHUS
KrnuenTa (B ciydyae OTCYTCTBUS B JOKYMEHTE, YIOCTOBEpSIOIEM JUYHOCTh KilneHTa, 0TMETKH O perucTpayu
MO MECTY JKUTEIbCTBA (PErucTpanyn) 00 B ciiydae OTCyTcTBUs y KimeHTa JoKyMeHTa, MOATBEP K IAIOIIETO
PETUCTpALIKIO [0 MECTY MpeObIBaHMs, GUKCUPOBAHUE CBEIICHHUN OCYILECTBISETCS HA OCHOBAaHUH YCTHOTO HIIH
MMChMEHHOTO 3asBieHus KimenTa);

—  JTOKYMEHT, MTOJTBEPKIAIONIHI MPAaBO HHOCTPAHHOTO TPpakJaHNHA WK JIMIa 0e3 Tpak/J1aHCcTBa Ha
npeObIBanme (mpoxxuBaHue) B Poccuiickoit Meaeparuu (1aHHBIE MUTPAIMOHHON KapTHI B CIy4ae OTCYTCTBHUS
WHBIX JOKYMEHTOB): cepusi (eclnm uMeeTcs) M HOMEp JOKyMEeHTa, JaTa Hadajla Cpoka JCHCTBHUS TIpaBa
npeObIBanms (POKUBAHNSA), JaTa OKOHYAHUS CPOKa JIEHCTBHS MpaBa npeObIBaHus (IPOKIBAHHA);

— 3asBneHue O mpucoequHeHMH K IIpaBuiaM HCIIONB30BaHUS CUCTEMBI  BJIEKTPOHHOIO
JIOKyMeHTooOopoTa B MoOWIbHOM mpwiokeHun «Mup Ilpusmierniiy MII banka (OOO), tom uucne
Cornamienust 00 MCIIOIb30BaHUM NPOCTON 3JeKTPOHHON moanucu llonb3oBaTesnst B MOOMIBHOM HPUIIOKEHUN
«Mup Ipusuneruit» MI1 Banka (O00) Y(nanee — [pasuna DJ10), noanucannoe codcTeenHopyuHo Kinenrowm;

—  3agenenue, noanucanHoe Kmmentom [Ipoctoit DI, nubo coOCTBEHHOPYYHO Ha OyMasKHOM
HocuTene (3asBlIeHHME Ha OyMaKHOM HOCHTENE IPENOCTABISETCS TAaKKEe NPH OTCYTCTBHHM TEXHHYECKON
Bo3MOkHOCTH Troamnucanus [Ipocroit OI1);

—  JloBepeHnnsiii HoMep TenedoHa; mpu npeaocTaBieHun JloBepeHHoro HoMepa Tenedona KimeHt
MOJTBepKaaeT, 4T0 AOOHEHTCKMU HOMEp, UCTONb3yeMblii KimeHToM, odopMieH Ha (DU3NYECKOE ITHIIO,
KOTOpPOE SBIISIETCS BIIA/ICIbIIEM YKAa3aHHOTO MpH 3akiroueHnn JloroBopa AGOHEHTCKOTO HOMEpa;

—  CBHJETEIBCTBO O MOCTaHOBKe KimeHTa Ha yueT B HAJIOTOBOM OpraHe (TIpH HAIHYNH );
—  JIOKYMEHTBI, TOATBEPIKAaroIue IpaBo OeHeduirapHoro BiaajaeHus Kirenrom (py HaIUIKMK);

—  cBejeHUs 0 HaNoroBoM pesugentcTee Kimenra, BeirogonpuoGperarens u (nnn) benedunmaproro
BIIa/IETbIA U JOKYMEHTBHI, TOATBEPKJAIOIINE X HAJIOTOBBINA CTaTYC;

— omnpocHsli nmuct Kimnenra— ¢pusndeckoro nuna no ¢popme banka;

—  WHBIE JOKYMEHTBHl M CBEICHUS, MPEIOCTaBIeHHE KOTOPhIX Npu OTKpbiTHH Cuera/Kaprcuera
MPeIyCMOTPEHO TpeOOBaHMSIMH JCHCTBYIOIIETO 3aKOHOAaTeNnbcTBa Poccuiickoit denepanuu 1 BHYTPEHHUMH
HOPMAaTUBHBIMH TOKyMeHTamMu baHka.

B cjIydac IMogadyun 3asgBieHHus Ha 6yMa)KHOM HOCHUTCJIC, KOIINA 3asBiICHUSA C OTMETKOH O nmpueme

! Ony6nuxosans Ha Caiite banka.



nepenaetcst KilmeHTy u sIBIIIeTCs JOKYMEHTOM, MOATBEPKAArOIINM (aKT 3aKIYeHUs HacTosmIero Jlorosopa.

1.7. bauk mnpenoctaBnsger KiueHTy BCHO HEOOXOAMMYIO MyOIMUYHYIO HH(POPMAIMIO IIyTEM e¢
pasmemienns Ha Caiire, B Odrice 1 B MOOMIIEHOM TIPHIIOKCHHH.

—  Kumenrt no 3akmodenus JJoroBopa u npucoeauHenusd k [IpaBunam npenocraBienuss bankoBckoro
MPOJYKTa O3HAKOMMJICS C UX YCIOBHUSIMH, COTIIACEH C HUIMH M 00sI13yeTcsl JOOPOCOBECTHO X COOJIO/IaTh;

—  Kuuenrt no 3akmodenus JJoroBopa u npucoeanHenusd k [IpaBunam npenocrapiieHus baHKoBCKOro
MpoayKTa o3HaKommIcs ¢ Tapudamu;

— BCE PHUCKH, CBSI3aHHBIE C CYIIECTBEHHBIM H3MEHEHHEM OOCTOSTENBCTB, M3 KOTOPHIX KimeHT
WCXOHII ITPpH 3aKitouernn JJoroBopa u nmpucoennuennn K [IpaBmnam npegoctasieHuss baHKOBCKOTO MPOIyKTa,
Knuent npuauMaet Ha ce0s ¥ Takue 00CTOATENhCTBA HE SABIISIOTCS OCHOBAHUEM JIJISl N3BMEHEHUS U PACTOPKEHHS
JloroBopa, a Takxke HeucoaHeHUs KinenToM 00s3aTensCTB epe bankom.

1.8. Tlocne 3aknroueHus Hacrosimero JloroBopa KimeHnTy mnpenocraBisercs BO3MOXKHOCTB
WCTONB30BaHUsl baHKOBCKMX MPOMYKTOB U mpoBeacHus Onepanuif, NpeayCMOTPEHHBIX HACTOSIINUM
HoroBopom.

1.9. Ecnu nHOE He mperycMOTPEeHO 3aKOHOAATeNIbCTBOM Poccuiickoii denepaliy Wi He BHITEKAET U3
HacTosmero Jloropopa u/mim xapakTepa CoOBEpIIaeMbIX CACIOK H/WiTu IeHcTBUM, KineHT BripaBe neicTBOBAThH
B paMkax Hacrtosmero Jloroopa nuuHO wim 4epe3 IIpenctaBurens, MMEIOIIErO0 COOTBETCTBYIOIINE
MOJTHOMOYMS (TMPEACTaBUTENb IO JOBEPEHHOCTH WM 3aKOHHBIM NpeACTaBUTENb (ONEKYH, POAUTEb,
YCBIHOBHUTEI).

IIpencraBuTens MOXET coBeplIaTh AeiicTBUA OT uUMeHM KiMeHTa Ha OCHOBaHMM HOTapUAIbHO
yIOCTOBEPEHHOI TOBEPEHHOCTH, COCTABICHHOI B MOPs/IKE, YCTAHOBJICHHOM 3aKOHOJATeNbCTBOM Poccuiickoit
denepanyy, WM JOBEPEHHOCTH, COCTAaBICHHOW Mo ¢opme baHka M yIOCTOBEpEHHOW YMOTHOMOYECHHBIM
corpynuukoM banka B mpucyrctBum Kimenta u 3aBepeHHON OTTHCKOM Tiedatn banka. 3axoHHBIN
[IpencraButens (ONEKyH, POJUTENb, yCHIHOBUTEINb) IIPABE COBEPLIATH CACIKY OT UMeHHU KineHTa Ha OCHOBaHUHI
COOTBETCTBYIOIINX JOKYMEHTOB, MOATBEPXKAAIOIMX MOTHOMOYMs 3akoHHOro IlpencraButens, B mopsike,
YCTAaHOBJICHHOM 3aKOHOJATeNbCTBOM PO.

baHk BrpaBe ycraHaBnMBaTh WHOW MOPSAAOK Beimaun Kiwmentom goBepeHHOCTH o (hopme baHka m
MPEJICTABJICHUS] TAKOU JIOBEPEHHOCTH B baHK.

B cj1ydac €Ciii KnuenTtom siBsieTcs HHOCTpaHHBIﬁ Tpa)xaaHHUH, JOBEPECHHOCTL JOJIKHA OBITH TOJIBKO
HOTapHAJIBHO YJOCTOBEPEHHOM.

1.9.1. Hamuuue y I[IpeacraButesns MOJHOMOYMM onpeneseTcs baHkoM MCXO/sl U3 TPEACTaBICHHBIX
JIOKYMEHTOB, TOATBEPKAAOIIMX YKa3aHHbIE [IOJTHOMOYUS B COOTBETCTBUHU C 3aKOHOAATEINLCTBOM Poccuiickoii
®epepauny, 00 MOMEHTa NOCTyIUIeHHS B bank mnucbMeHHOro 3asBiieHus KimeHTa o mnpekpalieHuu
nonHoMounit IlpencraBurens.

1.9.2. Peammzanms llpencraBureneM MOTHOMOYHI 1O JTOBEPEHHOCTH, yIOCTOBEPEHHOW BHe baHka,
OCYIIECTBIISETCS TOJBKO IMOCIe TMPOBeAeHUs baHKOM MPOBEpPKU TaKOi JOBEPEHHOCTH B T€YEHHE HE Oojee 5
(ITatn) paboumx AHEH B cilydae MpPOBEPKH JOBEPEHHOCTH, O(OpPMIIEHHOH Ha Tepputopuu Poccuiickoit
®denepannu u He O6onee 30 (Tpuanaru) paboyux AHEH B ciaydae MPOBEPKHU JTOBEPEHHOCTH, O(OPMIICHHOW Ha
TEPPUTOPUHU HHOCTPAHHOTO FOCYIAPCTBA CO JHS NMPEAbABICHUS B baHk COOTBETCTBYIOIIEH TOBEPEHHOCTH.

B cimygae otmens! goBepenHocTH KimeHT 00s3aH He3aMeIUTEIHLHO MUCBMEHHO YBEIOMHUTEL 00 3TOM
Bank, npenoctaBuB COOTBETCTBYIOIIEE MUCHMEHHOE 3asiBIeHHE 00 OTMEHE JoBepeHHOCTH 1o (hopme banka B
Oduc. o momyyeHus: Takoro 3asiBIeHUs] Hajauuue nojaHomounid y IlpeacraButens onpeaenseTcss HCXOAS U3
MIPEICTAaBICHHON JOBEPEHHOCTH. baHK He HeceT OTBETCTBEHHOCTH nepen; KnumeHTomM 3a neiictBug
[IpencraButens or umeHn KimeHTa, COBEpLIEHHBIE MM J0 MOMEHTa MOCTYIUIEHMS B baHK NuCeMEHHOro
3as1BJIEHUS O IIpeKpalieHuy nonHoMounii [lpeacrasurens.

1.10. B pamkax Hacrosmero JloroBopa bBank mnpemocraBiser KimeHTy  BO3MOXKHOCTH
BOCIOJIb30BaThCsl baHKOBCKMMU MPOAYKTaMHU, YKa3aHHBIMU B MPUIIOKEHUAX K HacTosemMy Jlorosopy.

B Teuenue cpoka neiictus HacTosmero Jloropopa KimeHT MOXET TOMOTHUATEIHHO MTOAATh 3assBIICHHUE
C LIEJIbI0 MONyueHUs: BaHKOBCKOro MmpoayKTa.



1.11. Ocratku neHexxHbIX cpencTB no Cueram/KapTcueraM, OTKPBITBIM/00CTYKUBAEMBIM B PaMKax
Hactosimero JloroBopa, ¥ CyMMBbl THpPOLEHTOB MO cOCTOsHMIO Ha Ol siHBaps HOBOTO rojla CUUTAIOTCS
MOATBEPKIACHHBIMH, eciu 710 31 stHBaps HoBOro roaa ot Kimenra He nmoctynmino B baHk 3asBieHne B cBOOOTHOM
¢dhopme o Hecornacum ¢ ocratkoM 1o Cuery/Kaprcuery.

1.12. 3axmrouas Hacrosimuii JJoroBop, KinreHT B coorBeTcTBUM cO CcT. 431.2 I'paskaaHCKOTO KOJIEKca
Poccwmiickoit ®deneparun 3aBepseTr baHK, YTO B OTHONIIEHWHM HErO HE Hadara Mpoleaypa OaHKpOTCTBA,
npenycMotperHas denepanbHbM 3akoHOM OT 26.10.2002 Ne 127-03 «O HecocToATeIbHOCTH (0aHKPOTCTBE)»,
Y IPU3HAKK OAaHKPOTCTBA B JesATeNIbHOCTH KITMEeHTa OTCYTCTBYIOT.

KimueHT 00s3yeTcsi CBOCBPEMEHHO MUCHMEHHO YBEAOMIISTH baHK O BBEJCHWU B OTHOIICHUHM HETO
mpoteayp 0aHKPOTCTBA.

KnveHT HeceT pHCK BCeX HEOIArompHATHBIX IOCIACACTBHM, BBI3BAHHBIX HEyBeIOMIICHUEM /[
HECBOCBPEMEHHBIM YBeJOMJICHHEM baHka O BBEJICHWU B OTHOIICHHM HETO MPOILEAYpP OaHKPOTCTBA WU
CBSI3aHHBIX C HEIOOPOCOBECTHBIMH JIEHCTBUAMH caMoro Kimenra.

3akmmouas HacTosmuid Jloropop KimneHT 3aBepsieT, 9To B OTHOIIICHUH HETO:

— He yCTaHOBJIECH (haKT MOJIyYCHHs OT TPETHErO JINIA KOMUH 3asiBJICHUS, COAEPIKaIIero o0palieHue K
CyAy TpPH3HATH €r0 HECOCTOSATENbHBIM (OAHKPOTOM), W (WJIM) MPUHSATHSA CYAOM YKa3aHHOTO 3asiBICHHS K
[IPOU3BOJICTBY;

— He yCTaHOBIieH (pakT omyONMKOBaHMS yBEJOMIICHUS O HaMEPEHHH OOPaTUTHCS C 3asBICHHEM O
MpU3HAHUH €Tr0 OAaHKPOTOM; HE YCTaHOBJIEH (akT BO3OYKIeHHWS / BO30OHOBIEHHS B OTHOIIEHWH HETO
nporeaypsl 0aHKPOTCTBA,

— B tedyenue 5 (IlaTu) net o IHS 3aKIFOUEHUs] UM KaXJOro JOroBopa ¢ baHKOM B OTHOIIEHHH HEro
He ObUT YCTaHOBIIEH (DaKT BBEACHUS MPOIEIYDP, NPUMEHIEMBIX B JeJie 0 0aHKPOTCTBE TpaKJaHWHA, B TOM YHCIIe
PECTPYKTYpH3aLH JOITOB, pEaIn3allii UMYIECTBA;

— B teuenne 5 (Ilsatu) ner mo aust 3akmroueHust uM JloroBopa ¢ baHkoMm B OTHOIIEHHH HEro He ObLI
yCTaHOBJIEH (PaKT OCYIIECTBIICHHS UM IIJIaHA PECTPYKTYPHU3ALMHU JOJTOB IPAXKAAHUHA,;

— coBepiuaemble ¢ bankoM caenku / 3aknouaeMble ¢ baHkoM 10roBOphI HE UMEIOT LIEIbIO TPUYNHEHUS
Bpella UMYIIECTBEHHBIM MPaBaM KPEJAUTOPOB, a TAKKE HE BIEKYT M HE MOTYT MOBJeYb 3a co0oil OKazaHHe
MPENOYTEHUS OJHOMY U3 KPEAUTOPOB Nepes APYTUMHU KPEAUTOPAMH;

— HC OTBCYACT IIpHU3HAKaAM HEILJIATEeKECIIOCOOHOCTH U HEAOCTATOYHOCTH HMYUICCTBA U €MY HC
HN3BCCTHBI 06CTOHT6HBCTB3, KOTOPBIC IMMO3BOJIAIOT CACIATh BBIBOA O IPU3HAKE €TI0 HEIIaTEXXKEeCIIOCOOHOCTH MU
HEAOCTATOYHOCTHU €0 UMYIICCTBA U O KOTOPBIX OH JOJIKCH COO6IIII/ITI) EaHKy.

1.13. 3akmouas Hactosiuii Jlororop, KiimeHT moarBepxaeT, 4to:

— o3HakomsieH ¢ JloroBopoMm, a Takxke Tapudamu banka «Mwup Ilpusuneruit» (oOmecTBo ¢
OTpaHNYEHHOHW OTBETCTBEHHOCTBIO) Ha PacyeTHO-KACCOBOE OOCITy)KMBaHHE (PM3NYECKHX JIHI[ B POCCHHCKUX
pyONIsiX M WHOCTpaHHOH Bamtore, Tapudamu Ha BBIIYCK M OOCIy)KUBaHHE OAaHKOBCKHMX KapT M JPYTHMH
Tapudamu, SBISIOMIMMUC HEOTHEMIIEMOH YacThio HacTosmiero Jlorosopa (nanee — Tapudsr), u 00s3yercst ux
co0Ir01aTh;

— mnomyunn ot baHka Bcio HE0OXOAMMYyI0 MH(pOpMANnio 00 OKa3bIBA€MbIX YCIIyrax, MO3BOJIMBIIYIO
OCYILECTBUTH MPABUIIBHBIA BEIOOP YCIYT'H M MIPUHATH OCO3HAHHOE pELlIeHHE O 3aKiIoueHuu Jlorosopa;

- HpOI/IH(l)OpMI/IPOBaH Bankom 00 YCIIOBUAX HUCIIOJIB30BAHUA CUCTEM NHUCTAHIIMOHHOTO 0aHKOBCKOIO
06CHy>KI/IBaHI/I$[, OJICKTPOHHBIX CPEACTB IIIAaTCXa, B YaCTHOCTHU 00 OTpaHUYCHUAX CHOCO6OB, MECT
HCIOJIb30BaHUA U ClIydasaX MOBBIIICHHOI'O PUCKA UX UCIIOJIb30BAHUS,

— Ha MOMEHT OTKphITHsI CHETOB JACHCTBYET B CBOUX MHTEPECAX;
— OTCYTCTBYIOT (DU3MUECKHUE JINIA, UMEIOIIHE BO3MOXKHOCTh KOHTPOJIMPOBATh jaericTBus KieHra.

1.14. 3axmrouas Hacrosimuii JloroBop, KiMeHT 3asBisieT ¥ rapaHTHpYET, YTO HA JaTy 3aKIFOUYCHHS
JloroBopa, a Takke Ha KaXAyHO JaTy 3aKJIIOUYCHHs MHBIX JIOTOBOPOB, 3aKitOuacMbix ¢ baHkoMm (B cityuae
3aKJIFOUEHHS ATOTO / 3TUX JA0roBopa (0B) Mexay uM u bankom) (B HacTosIeM ab3alie gajice BMECTE HMEHYEMbIe
— JIOTOBOPBI) COOIIOAAIOTCS CIEeAYIOUIHE 3aBEpPEeHHs 00 00CTOITENbCTBRAX!

— HC ABJACTCA OrpaHUYCHHO )_'ICCCHOCO6HBIM I HC,Z[GCCHOCO6HBIM;



— HMECCT BO3MOXHOCTH H 06;13yeTc;1 BBIIIOJIHATE B3SAThIC Ha cebs 00s3aTeabcTBa 110 KaXxXaoMy
AOTOBOpPY, 3aKIIFOYaCMOMY / 3aKJIIFOYCHHOMY UM C BaHKOM, B IIOJJHOM 00BEME U B YCTAHOBJICHHBIC CPOKH;

— 3aKII0YEeHHE UM KaXXJOro JOoroBopa ¢ baHKOM He HapymiaeT HUKAaKHX €ro IpaB M 00sf3aHHOCTEH
nepes TPEThbUMU JIUIaMU;

— Ha 3aKJIOYeHHe KaXJOoro JIoroBopa ¢ baHkoM mM moiydeHo coriacue (omoOpeHue) BcexX JIHIIL,
0I00peHHe KOTOPHIX HEOOXOAWMMO B COOTBETCTBHHM C 3aKOHOIATENbCTBOM Poccmiickoit ®Depepannud u
COTJIANICHISIMH, 3aKIIIOYCHHBIME C HUM;

— HE yJacTBYET M HE CBSI3aH KaKMM-JIO0 00pa3oM HU € OTHOH CAEIKOM WM HHBIM 00CTOSATEIHCTBOM,
M0 KOTOPBIM OH HAXOJUTCS B CUTYyallMy HEBBITIOJIHEHHUS CBOUX 0053aTEIBCTB MU 00513aH JOCPOYHO BBHITIOIHUTD
CBOM 0053aTEIHCTBA WM YYaCTHE B KOTOPHIX MOXKET HETATUBHO IOBJIHATH HA €T0 CIIOCOOHOCTH BBHIOJIHUTH
B3ATBIE TI0 KAaXIOMY HOToBOpy ¢ baHkom oO0s3arenscTBa, O KOTOpbIX baHK He OBUI NMHCBMEHHO UM
WHPOPMHPOBaH;

1.15. Coucanme pgeHexsbix cpeactB co Cuera/Kaprcuera ocymectBisiercs bankom 1o
Pacmopsoxenmnio Kimmenra nm6o 6e3 Pacopspkerns KimmenTa B mpeneiax IEHEKHBIX CPEIACTB, MMEIOIMINXCS Ha
Cuere/Kaprcuete. B ciyyae oTCyTCTBHS Ha MOMEHT YKa3aHHOTO CIHCaHUS JEHEXHBIX cpencTB Ha Cuerte,
PaCHOpH)KCHI/ISI Kinnenra ucmnojiHeHHIO HE IMOJIC)KAT U BO3BpAIllarOTCA KJ]I/IGHTy HJIN B3BICKATCISAM CPCACTB,
€CJIM MHOE He MPEeTyCMOTPEHO 3aKOHOAAaTeIhcTBOM Poccutickoit @eneparin n/vnn HacTosAmmM JloroBopom.

1.16. baHk BIpaBe He 3aYUCIUTH MMOCTYNHBINNE JIEHEXKHBIE cpeacTBa Ha Cuet/KapTcuer u BepHYTh
X OTHPABUTCIIIO B ClIyda€ HCAOCTATOYHOCTU, HETOUYHOCTHU HUJIM HECOOTBCTCTBHUIO PCKBU3UTOB IIOJIYyYaTCIId —
Hepxarens, a TaK)Ke B UHBIX CIy4asiX, yCTAHOBJICHHBIX 3aKOHOATENbCTBOM PD.

1.17. B cmyuae mepeBoja AeHeX)HBIX cpeacTB co Cuera/Kaprcuera mo Pacnopspkenunto Jlepkarens,
o0s3aTenbcTBO banka nepen [lepkarenem Mo mepeyrciIeHrIo JeHESKHBIX CPEJCTB CUUTACTCS HCIIOTHEHHBIM B
MOMEHT CITUCAaHUSI COOTBETCTBYIOIICH CYMMBI JICHEKHBIX CPEACTB C KOPPECIIOHACHTCKOTO cueTa baHka.

1.18. Kiment nopyuaet banky B3umars co Caera komruccuto 3a poseaerne Onepanuii mo Cuery, a
TaKKe CyMMBbl MHBIX KOMHCCHH 3a IpEAOCTaBIeHHE OaHKOBCKUX yCIyr, coryiacHO Tapudam B MOMEHT HX
COBepILeHHs (€CTM MHOEe HE yCTaHOBIeHO baHkom) myTem crmcaHus 0e3 JOMOJHHUTENBHOrO PacnopspkeHwus
Kinuenra, a B cimydae oTCyTcTBUS AeHEXHBIX cpencTB Ha Cuere Knnent naet banky npaBo B3umath co Cuera
Komuccuto 3a mposeaeHue Omeparuii mo CueTy, a Takke CyMMBbl MHBIX KOMHUCCHH 32 HpPEeIOCTaBJICHHE
0aHKOBCKHX ycIyT, coriacHo Tapudam B MOMEHT WX COBEpIICHUS, CYMM INTpa(HBIX CAHKIMI 32 HapyllIeHHE
vcrnofHeHus JloroBopa M Apyrux CyMM, IPUYHMTAIONMXCA baHKy coriacHo ycnoBHsM HacTodmiero Jlorosopa
myTeM crrcanus 0e3 nomnonHuTensHoro Pacnopsokenus Kimenta ¢ nnbix cueros Knnenta, oTkpbIThIX B banke,
3a HCKJIIOUEHUEM CUETOB BKIIAJ0B. B ciydae ecnu BamoTa criMcanust oTiandaercs oT BanmoTsl Cuera/KapTeuera
Knuent nopyuaer banky nmpousBecTy KOHBEpTAIHIO 10 Kypcy baHka, yCTaHOBIEHHOMY Ha MOMEHT CITHCaHUsI.

1.19. Kuumentr npenocraBiser banky mnpaBo 0e3 ONMOJIHUTENBHOrO pactopsbkeHus KimeHta
MIPOM3BOJUTH CIIMCAHKE AEHEKHBIX CpeacTB co cBoero Cuera/Kaprcuera:

—  HAa OCHOBaHUM MHKACCOBBIX IOPYUYCHHH / IIIATEKHBIX TPEOOBAHMUI, BHICTABICHHBIX KOHTPAareHTaMu
KnuenTa mo moroBopam, HE CBSI3aHHBIM C OCYIIECTBJIEHHEM UM NPEANPUHUMATEIHCKONW NEATEIbHOCTH WIN
YaCTHOM MNPaKTHKOM, mpu ycinoBuu npepocraBieHus Kinmentom baHky cBeneHuit o mosyuyaTesne CpeicTB
(kpeaurope), UMEIOIIEM IPaBO NPEABSIBIATH HHKacCOBbIC MopydeHus Kk Cuery, 00 0053aTeIbCTBE U OCHOBHOM
JIOTOBOpE / Ha YCJIOBUSAX 3apaHee JaHHOTO aKIeNTa,

— 1O 3aKiaoyeHHbIM Mexny Kiauentom u bankom 1oroBopaM, Ha OCHOBaHHUU pPACUETHBIX
JIOKYMEHTOB, YCTaHOBJIEHHBIX 3aKOHOJATENLCTBOM Poccuiickoit denepanu 1 HOpMaTUBHBIMU aKkTaMu baHka
Poccumn.

1.20. baHk He HaAuWCIIIET W HE BBHIJIAYUBACT MPOICHTHI HA OCTATOK JICHEXKHBIX CPEJNCTB,
Haxomsimmxcs Ha Cuere/Kaprcuere, eciu coOTBETCTBYIOMIMMU [IpaBuiiaMu mpenocTaBieHus baHKOBCKOTO
npoaykTa unu Tapudamu oTIEIEHO HE OTOBOPEHO UHOE.

1.21. Howmep Cuera/Kaptcuera onpeznensiercs bankom u ykasesiBaetcs bankom B 3asBnenun. bank
uMeeT npaBo u3MeHATh HoMmep Cuera/KapTcyera B COOTBETCTBUU ¢ TPeOOBaHUSIMU 3aKOHOAATENLCTBA PD 1
HOPMaTHBHBIX JTOKyMEHTOB banka Poccum, a Takke BCIEICTBHE peopraHm3aluu baHka WM HW3MEHEHUS
MOPsIKA BEACHUS OyXTaJITepCKOrO y4eTa.

1.22. Ilepeuncnenue bankom geHexHbIx cpeacts co Cuera/Kaprcuera ocCyliecTBIS€TCS
HCKJIIOUUTENIbHO Ha oCHOBaHUM Pacniopsbkenunit Knuenra, nis wero Knuent npegocrasisier banky npaBo Ha



cocTaBiieHHe OT UMeHH KitieHTa 1 moinrcaHue pacyeTHBIX JOKYMEHTOB IS TIEPEYHCIICHHS JICHEKHBIX CPEIICTB
co Cuera/Kaprcuera.

1.23. PacnopstkeHus OopOpMIIIIOTCS KaK Ha OyMa)XHOM HOCHTENIC, TaK M B JJICKTPOHHOM BHJIC
(ITpocroit /1) mocpencteom Cuctemsr JIBO.

2. Ilpasa u o6si3anHocTH CTOPOH

2.1. baHk uMeeT MpaBo:

2.1.1. C uenbto BeIMoNHEHUS TpeboBanuii PenepanpHoro 3akona Ne 115-03, GenepanbHOro 3aKoHa OT
10.12.2003 Ne 173-®3 «O BaJIOTHOM peryJIHpPOBAHUH H BAJIOTHOM KOHTpole» (naiee — deaepanbHblil 3aK0H
No 173-03), wWHBIX HOPMATHBHO-TIPABOBHIX aKTOB, B TOM YHCJIE HOPMATHBHBIX akTOB banka Poccum
3ampammuBath y Kiimenra Hauiexxammm o0pazoM oQopMiieHHbIE TOKYMEHTHI U CBEICHUSI.

2.1.2. Otka3zath B 3aKiioYeHHe HacTosmiero /loroBopa, a Takke B NPEIOCTaBICHHHM BaHKOBCKOTO
IIpoAyKTa W/uiK yciayru banka B pamMkax baHkoBcKkoro nmpoznykTa B cirydae, eciu KinmeHToMm He IpesocTaBieHbl
HEOOXOIUMBIE JOKYMEHTHl W/WiIM WHGOpPMAaLus, TPEICTaBICHb HEIOCTOBEpHBbIE JOKYMEHTHI H/HIIH
nHpOpMAaLus, a TaKKe TI0 HHBIM IPUYMHAM, IPETyCMOTPEHHBIM 3aKOHOJaTeNnbCcTBOM Poccuiickoit denepanmu,
HOpMaTUBHBIMU akTamMu banka Poccuu u Hactosmum JloroBopom.

2.1.3. He npuHMMAaTh K HCTIOJTHEHUIO PacmopspkeHnst/oTKka3aTh B MCIIOTHEHUH PacropsibkeHust ¢ 1esbio
BEIMONIHEHHsT TpeboBannit PDexpepanbHoro 3akoHa Ne 115-@3, a Takke B Ciydasix, KOTZa HCIIOJHEHUE
PacriopshxkeHrss MPOTUBOpPEYHT JHOO 3alpelieHo 3aKOHOAAaTeNnbcTBOM Poccuiickoit ®eneparm, w (Wim)
MIPOTUBOPEUHUT HacTosimeMy Jlorosopy, u (Wiin) MHEIM BHYTPEHHUM JOKyMeHTaM baHka.

2.1.4. B OaHOCTOPOHHEM TIOPSJKE BHOCHUTH H3MCHEHUs B Hactosmmid JloroBop B moOpsjke,
YCTaHOBJICHHOM HAcCTOSIMM J[OrOBOpOM, €CIIM HMHOE HE YCTAHOBJICHO COOTBETCTBYHOIIMMH [IpaBuiaMu
MpeaoCTaBleHHs baHKOBCKOTO MPOAYKTA.

2.1.5. IlpuoctanoButh BbImonHeHne Ornepanyu Ha OCHOBAaHHAX, MPEIyCMOTPeHHBIX DenepanbHbIM
3akoHOM Ne 115-d3, 3a vckItouYeHHEM OIepalyii 10 3aUNCICHUIO JEHEXKHBIX CPE/ICTB.

2.1.6. 3anpammBate y KireHTta HauiexamuM 00pa3oM COCTaBIIEHHBIE TOKYMEHTBI, IIPEAYCMOTPEHHEIE
HacTosAmMM J[oroBopoM W/WiiMm HOpMaMH 3aKOHOJAaTelibcTBa P®, HopMaTHMBHBIMU akTamu banka Poccuu u
BHYTPEHHHMH HOPMATHUBHBIMHU JTOKyMEeHTaMu baHka.

2.1.7. 3aHpaIHI/IBaTL y KiuenTa nmucbMeHHBIE TTOSCHEHHS 110 YKOHOMUYECKON CyTHU NPOBOJUMBIX UM
Onepaunﬁ, AOKYMCHTBI, IIOATBCPIKAAOIINEC OCHOBAHHWS ITPOBCACHUA Onepaum}i.

2.1.8. IIpHOCTaHOBUTh YAaCTUYHO HJIM TIOJIHOCTBIO HCIIONHEHHE O0053aTeNBCTB IO HACTOSIIEMY
HoroBopy, oOcmyxuBanue KiumeHTa u/nnM BBECTH OrpaHHMYEHHUs] Ha MPOBEICHHE BCEX WIIM OTIEJIBHBIX
Onepauuii B ciydae TEXHHYECKMX COOEB TMpU INPOBEICHUM MEPONPUSATHH IO TEXHUYECKOMY,
TEXHOJIOTHYECKOMY 00CTYKHUBaHHUIO aBTOMAaTU3MPOBAaHHBIX cicTeM baHka, B TOM 4Hcie, HO He UCKITIOUUTENBHO,
npu OOHOBJIEHWH/M3MEHEHHH TPOTPaMMHOTO OOECTICUeHHs, a TaKKe JIIOOBIX MPOTrpaMMHBIX M almMapaTHBIX
CPEACTB, UCHOIb3YEMBIX ISl QYHKIIMOHUPOBAHUS aBTOMAaTH3UPOBAaHHBIX cucTeM baHka.

2.19. O wMeponpusTHsiX, MpeoyCMOTpeHHbIX nyHKToM 2.1.8 Hactosmero J[loroBopa, bank
npeaBapuTesibHo yBegpomisser Kimenra mytem HampapiieHuss SMS-cooOmiennii / PUSH-yBenomnenuii u/unu
yBenomienus: nocpeactsoMm JJBO / na Caiite / Ha undopManuoHHbIX creHnax B Oduce / npu JUYHOM
obpamenun Knnenrta B baHK, 32 MCKIIOYEHHEM CIIyyaeB TEXHHYECKOro cOOsl CHCTEM, MPOM3OLICAIIEro MO
00CTOSTETHCTBAM, HAXOAAIINMCS BHE KOHTpoJis baHka.

2.1.10. TIpumMeHsTH MeEpbl IO 3aMOPAKHUBAHHUIO (OJIOKMPOBAHUIO) JIEHEKHBIX CPEJCTB HIU HHOTO
HMMYIIECTBA B COOTBETCTBUM ¢ HopMamu denepanbHOro 3akoHa Ne 115-D3.

2.1.11. CnuceiBath co Cuera/KapTcuera koMucCHIO 3a ocyiiecTrieHne Onepaluii, perycMOTPEHHYO
Tapudamu, a Takke cyMMBl MHBIX KOMHCCHH 3a TPEAOCTaBICHHWE OAHKOBCKUX YCIYT, NMPETyCMOTPEHHBIX
Tapudamu.

2.1.12. B ciyyae omMOOYHOTO 3a4MCIICHHs JEHEKHBIX cpelncTB Ha Cuer/KapTcueT HeMemseHHO
cnuckiBath ux co Cuera/Kaprcuera 6e3 nmomomnurensHOro Pacnopsbkenust Kimenta ¢ mocnemyromum
yBenomienneM KimeHta omHuUM W3 crmoco0oB, mpexycMoTpeHHoM HactosmuM Jorosopom. Ilpm
HenoctaTouHoctd Ha Cuere/Kaprcuere NEHEXHBIX CPEACTB, HEOOXOAWMBIX JUIS CHHCAaHHUS OMIMOOYHO
3a4HCIICHHBIX JICHE)XKHBIX CPEJICTB, CIHCHIBATHL O€3 JMOMOMHHUTENbHOrO Pacnopsbkenus Kimenta ommOo4HO
3aulCIICHHbIE JICHEXHbIE CpelcTBa C ApYrux cuetoB KimeHTa, OTKpeITBIX B baHke, uinu TpeGoBaTh
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nononHenus: Cuera/Kaprcuera nabM ciocobom B TeueHue 5 (Ilstu) pabounx aHel co AHS MOITYyYEHHS OT
Bbanka yBemomnenus o6 ommnbouHO 3auncieHHbIX Ha Cuet/KapTcuer neHekHbIX cpeacTBax. B ciyuae ecnu
BAJIIOTa CNHCAaHUS ominyaercss oT BamoTel Cuera/Kaprcuera Kiment mnopydaer banky mnpoussecTH
KOHBEPTALUIO 10 Kypcy baHka, ycTaHOBIEHHOMY Ha MOMEHT CIIMCAHUS.

2.1.13. OCYHICCTBJ'ISITI) HHBIC ITpaBa B COOTBETCTBUU C HACTOSAIIUM I[OI‘OBOpOM X1 3aKOHOAATCIBCTBOM
PO.

2.2. Bank o0s13aH:

2.2.1. BemonusaTh PacmopsbkeHus, COCTaBICHHBIE B paMKax Hacrosimero Jlororopa, B TOpsjKe,
MPEeTyCMOTPEHHOM ACHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit @eaepauu 1 HacTosAsmuM Jorosopom.

2.2.2. OcymectBnsate Onepanuu o Cuery/Kaprcuery He MO3HEE OMEPAMOHHOTO JHS, CIIEIYIOIIETO
3a nHeM moctymieHdss B bank PacmopspkeHus 3a MCKIIIOYEHHEM CIy4yaeB, MPEAYyCMOTPEHHBIX HACTOSIINM
JoroBopoM u/uim HOpMaMH 3aKoHozaaTenbcTBa PO, HopmaTuBHEIMU akTamu banka Poccuu. 3auncnenne wimm
MePEeUNCIIEHUE AEHEXHBIX CpeAcTB coBepiieHHbIM B ChII mpoussoaurcs bankom HezameInTeIbHO, ONEPaLuK
¢ ucnonb3oBanueM OCII npousBoasrcss B cooTBeTcTBUH C [IpaBuiamMu mpencTaBiIeHHS COOTBETCTBYIOLIETO
BankoBckoro npoaykra u coorBercTByomei [lnarexxnoii cuctemsl, B ciydae Beimycka JCII B pamkax ydacTus
B [InaTexHoM cucreme.

[lepeBon AeHEXKHBIX CpPEACTB OCyIIecTBIseTcs B cpok He Oonee 3 (Tpex) paboumx mHeW co HHA
CIiMCaHus JACHCKHBIX CpCACTB CO quTa/KapTc‘{eTa. YacTuunas omaTa PaCUCTHBIX JOKYMCHTOB HC
JOIyCKaeTcs, 3a UCKIIFOUCHNUEM CIIy4aeB, yCTAaHOBICHHBIX 3aKOHOAATeNbCTBOM Poccuiickoii deneparyn.

2.2.3. BrigaBats o 3anpocy Knmenra Beimmckw.

2.2.4. Odopmnats pacueTHble AOKyMeHTHl M0 Pacnopspkenumto KnmeHTa B J€HbP TOJXYYCHHS
Pacrnopsxenns uiu coracHo CpOKy OIUIaThl, ycTaHOBIeHHOMY KinenToM B PacniopsikeHnu Ha eproAnyYecKoe
MepeyrcIeHue ICHEeKHBIX CPE/ICTB.

2.2.5. YBegomuars Kimentos o coBepmennu Oneparuu ¢ ucnons3oBanuem JCI/mocpenctom CHIT
HEe3aMeJUIUTENIFHO Toclie €€ HUCMONHEeHHs: mocpeacTBoM Cucrembl/IInaTexxHOT0 TPWIOKEHHUST WU MyTeM
Hanpasnenus PUSH-yBenomiienuit/SMS-cooOmienuii Ha [loBepeHHbIN HOMep TeliehoHa.

2.2.6. CobmonaTh 1 rapantupoBath TaiiHy Cuera/ Kaprcuera, Oneparuii u cenenuii o Kinenre.

B cnyvae ucnionb3oBanust [aponeii u/vnm [Ipoctoit 11 ¢ nenbto nepenaun Knuenty xpanenus bankom
nHpopmanun mocpeactBoM [IBO Bank 00s3yercss MpUHATE HEOOXOAMMBbIE MEpBbl OPraHU3alMOHHOTO |
TEXHHUYECKOI0 XapakTepa JJsl HpeAOoTBpaILeHHs TOCTYIa TPEThHX JIML K Takoil MH(opMayu 10 ee nepeaadn
Knuenty, a Taxoke Bo BpeMs ee xpaneHus: bankom.

2.2.7. B nensx uHpopmupoBaHus KimeHToB o coBeprienun Ornepanuii, a Takxke Ui pacChUTKH
MH()OPMAMOHHBIX COOOmIeHNH BaHK MCIONB3yeT OAWH WM HECKOJBKO CIEIYIOMINX KAaHAJIOB IO CBOEMY
YCMOTpPEHHIO:

B Buzie SMS-cooOmenus/PUSH-yBenomnenus Ha JloBepeHHsiit HOMep TenedoHa,
— mocpeactsoM B0 (pu HaMMYMK TEXHUYECKOH BO3MOKHOCTH);

— 10 ajpecy 3MeKTpoHHOH nouTs! Kinenra, nMeromemycs B pacropsbkenun banka,
—  MOYTOBOM cBA3bIO MO aapecy Knnenra, uMmeromemycs B pacriopskeHnn banka.

2.8. IlpuocTaHOBUTH JO OCYIIECTBICHHS CIHCAHHUS JCHEXKHBIX CPEACTB ¢ OAHKOBCKOIO cueTa
Kiuenta Ha cpok He Oojiee IBYX pabO4YMX JHEH MCIIOJIHEHHE PACIOPSDKEHHUS O COBEPILICHHM OIEpallyH,
COOTBETCTBYIOIIEH NPU3HAKAM OCYIIECTBICHHS IEPEBOIA IEHEKHBIX CPEICTB O€3 COrIacus KIMEHTa?,

2.9. Tlpu BBISBICHUY U IPUOCTAHOBIICHUH OTIEPAIINi, COOTBETCTBYIONIHMX MIPU3HAKAM OCYIICCTBICHUS
nepeBoJia ICHeXKHBIX cpeicTB 6e3 cornacust Kinmenra, bank 00s13aH:

2.9.1. nmpenocTaBUTh KIMEHTY HH(POPMAIIHIO:
— 0 (¢akTe NPUOCTAHOBJICHHS ONEPalMii U BBIABICHUH NIEPEBOIA JACHEKHBIX CPEIACTB 0€3 COoryiacus
Kinenra,

2 [IpusHaky oCyIeCTBIIEHNS TIEPEBO/IA JIEHEXHBIX CPEJCTB O€3 COITIacks KJIMEHTa ycTaHaBauBaroTcs bankom Poccun u
pasMemaoTcs Ha ero oUIMaIbHOM caiiTe B HHPOPMAIlMOHHO-TEIEKOMMYHUKAIMOHHOH cetn "VHTepHeT".
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— O PEKOMEHIAIUSIX M0 CHMYKEHHIO PUCKOB TOBTOPHOTO OCYIICCTBICHHUS MEPEBO/A JICHEKHBIX
cpencts Oe3 cornmacus Kinuenra;

2.9.2. He3aMeNIUTENbHO 3ampaniuBath y KiMeHTa MOATBEpXICHHE BO30OHOBICHHUS HCIIOTHECHUS
pacropsHKeHUsL.

2.10. Tlpu momyyenuu ot Knuenra moarBepxaeHus, baHk 00s3aH He3aMeJTUTEIHLHO BO30OHOBUTH
WcnoNHeHue pacnopsbkenus. [Ipu memomyuenuu ot KineHTa moaTBep»ACHHS, B COOTBETCTBUU C ITYHKTOM
2.9.2. Hactosmiel rnaBsl baHk BO30OHOBISIET UCIIOTHEHUE PACTIOPSDKEHHS 110 UCTEYCHUH JIBYX pabouux JTHEH
TIOCTIe THA COBEPIICHUS UM JIEHCTBHUH, TPEIyCMOTPEHHBIX ITYHKTOM 2.8. HACTOSIIEH TIaBHI.

2.11. UcnomusATh WHBIE O00S3aTENbCTBA B COOTBETCTBMM C  HacTosmuM  JloroBopoM
3aKOHOJATEILCTBOM PO.

2.12. KiimeHT uMeeT npaBo:
2.12.1. Ucnonr3oBath baHKOBCKHE MPOAYKTHI, B MOPSIKE, YCTAHOBICHHOM HACTOSIIUM JIOrOBOPOM.

2.12.2. Otkasarbcs OT UCTIOIB30BAHUS JIFOO0TO0 BaHKOBCKOTO MPOIyKTa MyTEM IIpeocTaBiIcHus B baHk
COOTBETCTBYIOIIETO 3asiBIICHUS 00 OTKa3e OT NCHoab30BaHua baHkoBckoro mpoaykra no ¢popme banka.

2.12.3. locpoyHO pacTOprHyTh HacTosmuii JloroBop B mr00oe BpeMs, B TOM YHCJIE B CiIydae
HEcorjacusd C BHOCMMBIMH baHKOM H3MEHEHHMSIMU B HacTosuui JloroBop, €ciu HHOE HE YCTaHOBJIEHO
ycioBUsAMH HacTosiiero Jloroeopa.

2.12.4. OcymectBuare moOsie Omneparuu mo Cuery/KapTcueTy B mpemenax ocTaTka JACHEKHBIX
cpeacts, Haxomsmmxcsi Ha Cuere/KapTcuere, 3a HCKIIOUYCHHEM  OTpaHMYCHWH, HallaraeMbIX
3aKoHOaTenbCTBOM Poccuiickoil @enepanuu, bankom Poccumu, HaJIOrOBBIMH M IPAaBOOXPAHUTEINBHBIMU
OopraHamy, a TaKke baHKOM Ha OCHOBaHMM 3aKJIIOUEHHBIX ¢ KIIMEHTOM JOTOBOPOB U COTMAIICHUH.

2.12.5. Ha ocHOBaHWH 3asBIICHHs] yCTAHABIMBATh B OTHOIICHUH OIIEPAIMi, OCYIIECTBIIEMBIX C
WCTIONB30BaHUEM YIAIEHHOTO JOCTyna K oObekTaM HH(pOpManuoHHOW HHPAacTpyKTyphl baHka depes
nH(OPMAITMOHHO-TEIEKOMMYHUKAIIMOHHYIO ceTh "HTepHeT", orpaHuuYeHUs Ha OCYIIECTBIECHHE OIeparui
00 OTpaHUYEHHUS MAKCHUMAaIbHOW CYMMBI OJTHOW orepanuyd W (W) ONepaluil 3a ONpeAe’eHHBIN MepHoa
BpEMCHU. OFpaHH‘IeHI/Iﬂ o ornepanusaM MOTYT OBITh YCTAHOBJICHBI KaK Ha BCE OIcpalnuun KJII/IGHTa, TaK U B
pa3pese BUIIOB omepaliuii. 3asBiicHUEC MOXKET ObITh HANPaBJICHO B baHK Kak JUCTAHIIMOHHO IO JIFOOBIM KaHaIaM
CBSI3H, IIPEIYCMOTPEHHBIM [UIsl HarlpaBiieHUs 0OpalleHid KJIMEHTOB, TaK U JIMYHO B opuck! banka.

2.12.6. Tlo nmepBomy TpeboBanuto nony4dath B banke cnpaBku o coctosHun Cuera/Kaprcuera w/wmu
Brimucku uts mpeioctaBiieHus B J11000€ yupexkaeHue, oprannzanuio. Jlannas ycnyra oruraunBaetcst KimmeHTom
B cooTBeTcTBUU ¢ Tapudamu.

2.12.7. IlpenocraButh baHky mnpaBo Ha NEPHOANYECKOE IEPEUYHCICHHUE ICHEXKHBIX CPEACTB CO
Cuera/Kaprcuera myreMm mepenaud B bank PacnopspkeHus, mOATOTOBIEHHOTO 1O ()OpMe, YCTaHOBJICHHOM
Bankom.

2.12.8. OCYH_IGCTBJ'IHTB WHBIC ITpaBa B COOTBETCTBUU C HACTOSAIMIUM I[OFOBOpOM 1 3aKOHOAATCJIBCTBOM
PO.

2.13. Kauenr o0si3an:
2.13.1. TIpenocrarnath baHky TOKYMEHTBI, HEOOXOAMMBIC JIJIsI 3aKIIOUYCHUS HACTOsIEero Jloroopa.

2.13.2. Ilpencrapisate nHGOPMAIMIO B OTHOILICHHH camoro cedOs, Beirogonpuodperaresein u (Min)
BenedunmapHbIX BianesblieB, HHGOPMAIMIO IS II€JCH BBIABICHHS HAJIOTOBBIX PE3HMIECHTOB MHOCTPAHHBIX
roCyJapcTB.

2.13.3. OmnaunBate BoO3HarpaxkgeHue baHka 3a mpenocTaBieHHe M OOCIy)KMBaHHE bBaHKOBCKHX
MPOJIYKTOB COTJIACHO HacTosimeMy JoroBopy, B ToM uncie aercTByrommM Tapudam.

2.13.4. YBenomsaTh baHk W mpefoCcTaBNIATh MO 3ampocy baHka COOTBETCTBYIOLIHE TOKYMEHTBI 00
M3MEHEHUU CBECHUH, MPETOCTABICHHBIX UM TIPH 3aKII0UeHUH HacTtosmiero JloroBopa, He mo3muee 2 (JByx)
paboYmxX JHEH C MOMEHTA COBEPIICHHUS TAKUX W3MEHEHHH/TIOTYYEeHUsT COOTBETCTBYIOIIEro 3amnpoca baHka.

2.13.5. [Ipenocrapnsath 1o 3anpocy baHka cieayromie JOKyMEHThI U CBeICHHUs, yKa3aHHbIe B 11. 1.6.1
Hacrosimiero JloroBopa, a TakXe HHBIE CBEIEHHUS B COOTBETCTBHUM C 3aKOHOAATeNbCTBOM Poccuiickoit
®depepauny, HOpMaTUBHBIMU akTaMu banka Poccun, BHyTpeHHUMH HOPMAaTUBHBIMU IOKyMeHTaMu baHka.

2.13.6. He comepmats B pamkax Hacrosiero Jloropopa Omepaliiu, CBSI3aHHBIC C OCYIIIECTBICHHEM
KnueHToM mpeAnpruHAMAaTeIbCKOM AeITENbHOCTH UITH YaCTHOM MPAKTHKH.
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2.13.7. B aKTyaqbHOM pPEXKHUME OCYIIECTBIATh 03HAKOMIICHUE C YCIIOBUSMH HacTosmiero JloroBopa, B
ToM uymcie ¢ Tapudamu, 1 caMOCTOSTEIILHO CIICAUTH 3a WX U3MEHEHHSIMH, O KOTOPhIX BaHK yBemomiseT B
MOpsAIKE, TPETYCMOTPEHHOM HACTOSIIUM J[oroBOpOM.

2.13.8. Kimment o0szyercsi yBegomiath bank o0 ommbouyHo 3aumcieHHbIx Ha Cuer/Kaprcuer wim
cnucaHHbix co Cueta/Kaprcuera neHexHbIX cpeacTBax He moszaHee 10 (ecsiTh) kaneHAapHBIX JHEW mMocie
MoJTydeHus1 OT baHKka cOOTBETCTBYIOIIEH BHIMMHCKH O JIBUKEHUH ACHEXHBIX cpencTB no Cuery/Kaprcuery. B
teuerne 5 (Ilsatm) paboumx nmHel co mHSA monydeHus yBemomiieHHs banka 06 ommOOYHO 3aYMCIICHHBIX Ha
Cuer/KapTcuer OeHEXHBIX CpelIcTBax, Npu Hexoctatoynoctn Ha Cuerte/KapTcuere NeHEXKHBIX CpENCTB,
HEOOXOIUMBIX AJISl CIIMCAHUSl OMIMOOYHO 3aYUCICHHBIX JIEHEKHBIX CPEACTB, MEPEYHCIUTH HEOOXOANMYIO
CyMMYy C APYTUX cueToB Win nonosHnTs Cuet/KapTcuer nHBIM criocoO6oM.

2.13.9. HesamennurensHo nHpopmupoBaTh bank 00 oTkiIroueHny / m3MeHeHnH JloBepeHHOTo HoMepa
TenedoHa.

2.13.10. HckmounTh BO3MOXXHOCTh JIOCTyNa TpeThux Jnl K KomoBomy cnoBy, Jloruny, Ilaposro,
PazoBomy maponro, K yCTpOHWCTBY Ha KOTOPOM HCIONb3yeTcs JloBepeHHbI HOMep TenedoHa, o0ecrednTh
paszenbHOe Xpanenue Kogosoro ciosa, Jloruna u [laposist B HeAOCTYHBIX A7l TPETHUX JIMI] MECTAX;

2.13.11. Huxomy He cooOiath u He niepenaaBath Komosoe cioro, Jlorun, Ilaponb, Pa3zoBslii maposs,
HUKOMY He TepeIaBaTh yCTPOHCTBO, HA KOTOPOM HCIONb3yeTcs JloBepeHHbIN HoMep TenedoHa;

2.13.12. HcmoyHATh MHBIE 00SI3aHHOCTH B COOTBETCTBUH C HACTOAIIMM Jl0roBOpoMm.
3. OtrBercTBeHHOCTH CTOPOH

3.1. 3a HewucmomHeHWEe WM HEHAJIEXKaIllee HWCIONHEHHEe O0O0s3aHHOCTEH, MPeIryCMOTPEHHBIX
HactoaumM JloroBopoM CTOpOHBI HECYyT OTBETCTBEHHOCTh B COOTBETCTBUM C JCHCTBYIOIIMM
3aKoHOaTenbCTBOM PD, HopMatuBHbIMU akTamu banka Poccuu u Hacrosmum JoroBopom.

3.2. KiineHT HeceT OTBETCTBEHHOCTD:

3.2.1. 3a 0CTOBEpHOCTh M TOJHOTY IIPEIOCTABIsAEMbIX baHKy CBeJcHHH, HEOOXOIUMBIX JIJIS
3aKJIFOUEHUS ¥ UCTIOJHEHUs HacTosmero JloroBopa, a Takxke 3a MPaBHILHOCTh TUIATCKHBIX PEKBU3UTOB B D/I,
HECBOEBPEMEHHOE U HEMOJIHOC MHUCBMEHHOE YBeIoMIIcHHE baHka 00 00CTOATENLCTBAX, UMEIOIINX 3HAYCHUEC
JUTSL UCTIONTHEHUs HacTosmiero Jloroopa, B TOM 4rciie 00 U3MEHEHHHU CBEICHHH, MPeIocTaBIeHHbIX KitneHToM
MIPH 3aKJII0OUEHUH HacTosmero JJoropopa. B ciyuae HECBOEBPEMEHHOT'O HJTH HEIIOJIHOTO YBeIOMIIeHUs baHka o
TAKUX OOCTOSATENILCTBAX OTBETCTBEHHOCTh 32 BO3MOXKHBIC OTPHUIIATENILHBIC TMOCICACTBUS IOJHOCTHIO
Bosyaraercs Ha Kimenra.

3.2.2. 3a yObITKH, BO3HUKIIHE Y baHka B pe3ynbraTe UCTIONHEHUs PactiopsbkeHnid, mepejanHbix B baHk
oT uMeHH KiimeHTa HeyrnmoJITHOMOYEHHBIM JIMIIOM, TIPY YCIOBHH, YTO 3TO MIPOU30ILIO He 1o BuHe baHka.

3.2.3. KinueHT HeceT pucK yOBITKOB, BO3HHUKIINX Y HETO B pe3yJbTaTe UCIOJIHEHHA PacnopspkeHui,
nepenaHHbIX B bank ¢ nucnonp3oanueM Ilpocroit OI1.

3.2.4. KinveHT TOATBEpXkJaeT, YTO OH O3HAKOMWICS W O0SA3yeTCs MPHIOKUTh MaKCUMAJIbHO
BO3MOXHBIC YCHJIHS TIO BBIMOTHEHUIO PEKOMEH/IAINH, cofiepkainuxcs B [TamsaTke.

3.3. BaHk He HeceT OTBETCTBEHHOCTH:

3.3.1. 3a HEeBBINMONHEHNE, HECBOEBPEMEHHOE HIIM HEITPABUJILHOE BBIIOJHEHHE PaciopskeH i, eCiiu 3T0
OBUIO BBI3BAHO OIMMOOYHBIMU JedcTBUsSMH KimenTta, mnpenocTtaBieHueM KIilMeHTOM HETOCTOBEPHOMH
nH(pOpMAaIH, TOTEPEH aKTYaTbHOCTH WH(POPMAIIHH, paHee MpeocTaBIeHHON KiTneHToM 1 ucronb3yemMoii npu
npreMe 1 ucroiaHenun bankom Pacriopsbkenus u/vinu uHoro HencnoaHenus KirenrtoM Hactosiero Jlorogopa.

3.3.2. 3a HeBninonHenue Pacnopspxennii KitneHTa, eciid mocieIHUui He MPeI0CTaBUl 3apalinBaeMble
bankom noOKyMmMeHTH (B ciyyae ecid HMX IpelocTaBlIeHHe HeoOxoaumo baHky s WCHONHEHHS
3akoHoAartenbeTBa Poccuiickoit denepanny, HOPMAaTUBHBIX akToB baHka Poccun v BHYTpEeHHHX JOKYMEHTOB
Banka), a taxxe, ecnu npoBepka [Ipocroit OI1 Kimenra gana orpunatenbHbId pe3yibTaT JIMOO CPEJCTB Ha
Cuere /Kaprcuete KimnenTa HetoctaTouHO 17151 HCTIOTHEHUs PacnopspkeHus.

3.3.3. 3a HecaHKMOHUPOBaHHKIHN gocTyn K Cucteme 1bO TpeThHX JHIil, BpeIOHOCHOE BO3/IEHCTBUE Ha
Cucremy /IBO mporpaMMHBIX TPOIYKTOB (BHPYCOB) TPETBUX JIHIl, WHBIE OTPAHUYEHHUS IPABOBOTO HIH
TEXHUYECKOTo XapakTepa BHe KOHTpoyss baHka, 00BEKTHBHO MPENMATCTBYIOIINE WCIIOJHEHHI0O BaHKOM ero
00513aTeIbCTB.
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3.3.4. 3a Heucnonaenue PacnopspkeHUs, €CiM UCIIOTHEHHE MPUBENIO OBl K HAPYIICHUIO TpeOOBaHUM
Hacrosiiero Jlorosopa, 3akoHogarensctBa Poccuiickoit denepaiuu, B TOM 4nciie HOPMATUBHBIX akTOB banka
Poccun.

3.3.5. 3a HEBBHINOJHEHHE WM HECBOCBPEMEHHOE MCIIOJNHEHHE PacmopspkeHHi, eCM BBITOJHEHHE
JJAaHHBIX PacropshpkKeHul 3aBUCUT OT ONPEACIICHHBIX ACHCTBUM TPETHEW CTOPOHBI M HEBBIOJIHEHUE WIH
HECBOEBPEMEHHOE BBITIOJIHEHUE CBSA3aHO C TEM, YTO TPEThSI CTOPOHA HE MOXKET MJIM OTKa3bIBAE€TCS COBEPIINTD
HeoOXOaMMbIe AEWCTBUSA, COBEpINaeT WX C HAPYIICHHSIMH YCTAaHOBJICHHOTO TMOPSAKA WM HEAOCTYITHA IS
banka.

3.3.6. 3a ocymecTBieHue ocnapuBaeMbiX KimeHTOM JEWCTBUE B Cilydae, €ClU YKa3aHHBIC JEHCTBUS
coepiieHbl IlpencraBurenem Knuenta u KiueHT CBOEBpEeMEHHO He yBeAOMHJ bBaHK 0 mOpekpameHuu
nonHomounit [IpencraBurens.

3.3.7. 3a ymep0, BOSHHUKINNH BCIICICTBHEC HECAHKIIMOHUPOBAHHOTO MCIIOJIL30BAaHUS TPETHUMHU JIUI[AMHU
IIpocroit DI1 KnwmeHra, ecin Takoe HCIOIB30BAaHHME CTajl0 BO3MOXHBIM HE 1O BHHEe baHka, a Takxke 3a
MTOCIIEZICTBHS UCTIONHEHMs PacTiopsokeHMi, BRITAHHBIX HEYITOJTHOMOYEHHBIMH JTUIIAMH, B CITyJasX, Korga bank
C HCIIOJIb30BAaHUEM MPOLEAYp, MPEAYCMOTPEHHBIX BHYTPEHHUMH HOPMATHUBHBIMU TOKyMeHTamMu banka u
HactosmuM  JloroBopoM, He WMel BO3MOXXHOCTH YCTaHOBUTH (akT BbIaun  PacropsbkeHus
HEYTOJTHOMOYEHHBIMH JTHIIAMHL.

3.3.8. B ciyuae ecnu unHpopMalus, cBA3aHHas ¢ ucnoyib3oBanueM Kimmentom Cucremst JIBO, craner
M3BECTHOM TPETHHUM JIMIIAaM BO BpeMs ucnoib3oBanus Kimmentom Cucremsr JIbO /MoOUIBHOTO NPUIIOKECHUS B
pe3ynbTaTe AOCTYNa TPEThHX JHIl K YKa3aHHOW WHQOpMAIMM TpU ee Iepenade IO KaHalaM CBS3H,
HaxongIuMcs BHe BIusaHuA baHka.

3.3.9. 3a TexHuueckoe coctosHue MOOWIBHBIX YCTPOHCTB, HCHONB3YeMbIX KIMEHTOM Kak cpelcTBO
nocryna Kk Cucreme JIBO, oTCyTCTBHE CBSI3M WA BO3MOXHBIE IOMEXU HA JIMHUU CBSI3H, IUNIOXO€ COCIUHECHUE
WM HEBO3MOXKHOCTh YCTaHOBUTH COEAMHEHWE, OTKIIOYEHHE JIIEKTPOIHEPTHH W APYTUE, HE 3aBHUCSIIUE OT
BaHka HerCIIpaBHOCTH, IeIArOIINE HEBO3MOKHBIM HCIIOJIHEHUE 0053aTeNIbCTB B paMKax HacTosIiero Jlororopa.

3.3.10. 3a obGecnieuenne OecriepeOOWHON M CTAOMIBLHOM PaObOTHI [1MaTekHOTO MPUITOKEHHST B YaCTH
anmapaTHO-TIPOIPAMMHBIX CPEICTB, TEIEKOMMYHHKAIIMOHHOTO OOOPYZOBAaHUS, CHCTEM U CPEICTB 3allUTHI
nHpopmanun baHka (COBOKYNMHOCTH ammapaTHO-POTPAMMHBIX CPEICTB, CHUCTEM TEIEKOMMYHHKAIUU U
KaHaJIOB CBSI3M).

3.3.11. 3a HeucmoiHEeHWE WM HEHaJAJexallee wucronHeHue /| W WHbIe YOBITKM B CIydasx
HECOOOIIEeHNU/HECBOEBPEMEHHOTO coobmieHust Kimmentom 00 n3MeHeHUH JaHHBIX, yKa3aHHBIX KimeHTom npu
saxmouennn JIKBO, orpannueHusix ero jaeecrnocoOHoCTH, Npu3Hanus KiueHTra 0aHKPOTOM M MHBIX CBEICHHIA,
Heo0X0uMbIX baHKyY IJIs Ha/IJIeKaIIero BEITIOTHEHHUS UM 00513aTeNbCTB 10 HacToseMy Jorosopy.

3.3.12. 3a 3azepxku M cOOHM, BO3HHMKAIOLIME B CETAX OINEPATOPOB MOOMIIBHOW CBSI3M U CEPBUCAX
MPOBAIEpOB, KOTOpPbIE MOTYT TMOBJEYb 3a CO0O0H 3ajepkKy win HemoctaBky SMS-coobmennii / PUSH-
YBEJIOMJICHUM.

3.3.13. 3a npoBeneHue BceX HEOOXOAMMBIX OPraHU3aLUOHHBIX W TEXHUYECKHX MEPONPUSTHH,
HampaBlieHHBIX Ha oOecriedeHne Oe30macHOCTH Tmpu 00paboTke KOH(GUACHIUWATBHONH WHGOpMAIUU U
MEPCOHANBHBIX JaHHBIX Kimenra.

3.3.14. 3a BO3MOXHBIE MPOOJIEMBI B MCIOJIb30BaHUU [l1aTeskHOrO MPUIOKEHUS] MM OTCYTCTBHE
Bo3MOxHOCTH Ut [lonb3oBarens ucnonb3oBarh llnarexHoe MpuinokeHHE AJsl COBEPIICHUS TE€X MM WHBIX
Onepanuii. [TocraBumku, npenocrapistonye [natexxHoe NpuIoKeHe, HECYT MOJTHYI OTBETCTBEHHOCThH 32
ero QyHKIIMOHUPOBaHHE.

3.3.15. 3a yObiTkH, KOTOpBIE MOXeT MoHecTH Kiment B pesynbrare orkasa TCII B BO3MOXKHOCTH
COBEPILICHHS OTepaIiii C UCTIONIb30BaHNEeM BaHKOBCKOTO MPOJAYKTa, a TAaKKe 32 KOMMEpPYEeCKHUEe pa3HOTIIaCHs
ey Kimmenrom u TCII nipu ucrons3osannu DCII st orutaTsl ToBapoB (YCiyT).

3.4. CTOpOHBI OCB060)K}_'[aIOTC$I OT OTBCTCTBCHHOCTHM 34 YaCTHYHOC HJIM IIOJJHOC HCEHCIIOJIHCHUC
00513aTeNbCTB 110 HacToALICMY I[OFOBOpy, €CJIM TaKOC HCUCITTOJIHCHUC ITPOU3OIIIIO B PC3YJIbTATC!

3.4.1. HeripeogonuMoi CHITBI, TO €CTh YPE3BBIUANHBIX U HEMPEAOTBPATHMBIX MPH JAHHBIX YCIOBHIX
OOCTOSITENILCTB, K KOTOPBIM OTHOCSITCSA, B YACTHOCTH, CTUXUIHBIE OCICTBHs, BOCHHBIC NEHCTBHS, IOXKAapBI,
HABOJHEHUS, TEXHOI'CHHBIE KaTacTpo(bl, TEPPOPUCTUUECKUE AKTHI, 3a0aCTOBKH, MacCOBBIE OCCIIOPSIKH H
IpyTrre 00CTOATENbCTBA, HAXOIAIIECS BHE KOHTPOJsi CTOPOH.
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3.4.2. N3menenus 3akoHoaatesnbcTBa Poccuiickoii ®enepanmu (MpUHATHA pEIISHUA OpraHaMu
rocyaapcTBeHHoi Binactu Poccuiickoii @eaepanuu, a Takxke bankom Poccun, koTophle enatoT HEBO3MOXKHBIM
111 CTOpOH BBITTOJTHEHHME CBOUX 00s3aTENIbCTB 10 HacTosAmeMy JloroBopy).

3.4.3. Texuuueckux cOOEB (OTKIIOUECHUE/TIOBPSIKICHUE JCKTPOIMTAHUS, CETEH CBSI3H, TEXHHUYCCKUE
cOOH B AJICKTPOHHBIX CUCTEMAX U T.]I.).

4. OcoO0eHHOCTH ocylecTBJeHUs uCTAaHIIHOHHOT0 6AHKOBCKOI0 00CYKUBAHUSA
ABO).
4.1. K xananam J[ucTaHIIMOHHOTO OAHKOBCKOTO OOCIY)KMBaHUS B baHke OTHOCSTCS:
4.1.1. Narepuer-bank, MoOunsHbI bank.
4.1.2. TInaTexxHsie npwiokeHus: banka/maptHepoB banka.

4.2. B pamkax JIbO bank npenocrasnser Kimenry nnpopmanuio no J{oroBopy, Hanpasisis ee 10
KOHTakTHHIM gaHHeIM Kimenta (JloBepeHHOMY HOMepy TenedoHa, SIEKTPOHHOHM I0odYTe), YKa3aHHBIM B
3asBICHUU.

4.3. Jlna cosepmenus KnuveHToMm omepanuii U okazaHus yciuyr depe3 kaHaibl JIBO wucnonbs3yroTcs
Komst mocrynma w/mnmm AyreHtudukarnuvonHsie nanabie w/mnu [lpocras Oll, sBisrommecs aHamorom
COOCTBEHHOPYYHOH MTOATIHCH.

4.4, JletictBus, coBepmaembie Kimmentom mocpenctBom Cucremsl [IBO mocie KOppeKTHOrO BBOJA
W/viaM mpeaocTarieHus (coodOmenus) banky w/wnu npencrasutento banka, B ToM yuciie B KOHTakT- LEHTp
banka, AyreHTrduKanoHHBIX MaHHBIX, KomoB mocrtyma, kmoda IIpocroit DII, mpusHaroTcs neiicTBHsIMU
camoro Knuenra.

[Tpu 3TOM opMHUpOBaHKE U HAIIPABICHUE TOKYMEHTOB nocpeacTBoM JIBO mociie KoppeKTHOrO BBOA
n/vnnd mpenoctaBieHus (cooOmienns) AyTeHTH(pUKAaIMOHHBIX JaHHBIX W/ KomoB mocTyma w/mnm Kiroda
[Ipocroii D11 mpu3HaeTCs TakKe MOANMCAHIEM TaKHX AIEKTPOHHBIX IOKYMEHTOB COOTBETCTBYIOIIMM aHAJIOTOM
cobcTtBeHHOpYUYHOM nmoanucu Knuenta, B Tom uncne [Ipoctoit D11.

4.5, @akrt co3maHus, noanucaHus U HampasieHus Kinuentom B BaHk 31eKTpOHHOrO HOKyMeEHTa, a
takke npoBepka IIpoctoir DIl u unsle neiictBus banka u Knuenra, coepmaembie nocpeactsom JIBO ¢
WCTONBb30BaHreM AyTeHTH(UKAMOHHBIX JaHHBIX, Koo noctyna u [Ipoctoit Ol dhukcupyrotes u XxpaHsTcs
BaHkoM B 9JIEKTPOHHBIX XYypHanax. BbIMUCKa W3 DIIEKTPOHHBIX XYPHAIOB W JOr-(ailyibl (T.e. OTYETHI,
co3JlaBaeMble IPOrPAMMHO-TEXHHUYECKUMH CpeAcTBaMH baHka, B KOTOPBIX 3a(MKCUPOBaHBI IEHCTBUS U
cobpiTus, comepmaemble Kimentom mocpenctBoM JIBO) sBASIOTCS JAOCTATOYHBIM W JTOIYCTUMBIM
JI0Ka3aTeNIbCTBOM COBEPILICHUSI COOTBETCTBYIONINX JercTBIi KinenTom u bankom, 3apUKCHpOBaHHBIX B TAKHUX
XKypHaax u Jior-haiinax, B TOM 4ucie AJ1s IPEIOCTaBICHHS B TOCYIapCTBEHHbIC U CylIeOHBIE OpPraHbl, a TAKKe
VHBIE OPTaHU3ALNY IPH PA3PEIICHUN CIIOPHBIX CUTYaIUil.

4.6. KuwmeHT coryamaercs, YTo OlepainH, COBEPIICHHBIE C UCIIONb30BaHUEM AYTEHTU(DHKAIIMOHHBIX
naHHbIX 1/ Komos gocryna:

—  SIBJSIOTCS paBHO3HAYHBIMHU, B TOM YMCJIE UMEIOT PABHYIO IOPUAUYECKYIO U 10KA3aTE€JIbCTBEHHYIO
CUIIy, aHAJIOTUYHBIM TIO COJEP)KAaHWIO M CMBICITy JOKYMEHTaM Ha OyMa)KHOM HOCHUTEIE, COCTaBJICHHBIM B
COOTBETCTBHHM C TpEeOOBAHUSMHU, TPEIBSIBIIEMBIMH K JIOKYMEHTAM TakOTO pojaa, IOANMHCAHHBIM
coOCTBeHHOPYYHOH monanuchio KimenTa, W SBISIOTCS OCHOBaHHEM A mpoBeAcHUS bankom Omeparnmid,
3aKJIFOUEHUS IOTOBOPOB (C/IETIOK) U COBEPILIEHUS UHBIX AeWCTBUH OoT uMeHH Kitnenra;

—  HE MOTYT OCIapHBaThCs WM OTpUNAaThcss CTOPOHAME M TPETHUMH JIUIIAMH JTUOO OBITH TPH3HAHEI
HeJIeHCTBUTEIHLHBIMH TOJIBKO Ha TOM OCHOBaHWH, UTO OHHU TIepeaansl B bank ¢ ucronp3oBanuem J1BO.

4.7. bank BIpaBe M3MEHATH COCTaB yCIAYl M YCTaHABIMBATh OTPAaHWYCHHS HA OKa3aHHWE YCIyT,
npegocrapinsaeMbix yepe3 JBO, B ToM uuciae, HO HE OIrpaHUYUBASCh, NPU OTCYTCTBUU TEXHUUYECKOU
BO3MO>KHOCTH UX OKa3aHUs, HAJTUYMHU OCHOBAHUMN MOA03PEBATh AOCTYI TPETHUX JIHI] K ICHEXKHBIM CPEJCTBAM,
AyTreHTH(UKAMOHHBIM JaHHbIM W/umu Kogam moctyma KimeHTa, a Takke B CiydasX, HpPeTyCMOTPEHHBIX
MpaBUJIaMU BHYTPEHHETO KOHTpOJIs baHka B IIeNX MPOTUBOACWUCTBUS JIeTAIN3alUU (OTMBIBAHUIO) JH0XOJIOB,
MOJTyYEHHBIX TPECTYIMHBIM TyTeM, (PMHAHCHUPOBAHUIO Teppopu3Ma M (DMHAHCHPOBAHHWIO PACHPOCTPAHCHHUS
OpYyXHUsd MAaCCOBOT'O YHHUTOXCHHA, U B MHBIX CllydadX B COOTBETCTBHH C 3aKOHOAATCILCTBOM Poccwuiickon
®denepalyu.

4.8. bank BOpaBe NpPUOCTaHABIMBaTh TpoBedeHue omepanuii 1o Cuery/Kaprcuery w/mmm
ucnons3oBanue Kmmentom DCII w/mnu 1BO Ha cpok, He mpeBblaonmi 2 (IByX) padounx JHEH, B cirydyae
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BBISIBIICHHS TPU3HAKOB COBEpIUEHHs omepauuii 0e3 coriacusi Kimenra. bank B0300HOBIsAET mpoBeAeHHUE
OTIEepallii U BOCCTAHABIMBAET BO3MOXKHOCTH Hcnonb3oBanusi Kimmentom Cuera/Kaprcuera/QCII n/umn ABO B
cilyyae mnoiydeHus: oT KimeHTa NOATBEp)KICHUS PaclOpsDKEHUs Ha COBEPILEHHE Olepalud B TEUYEHHE
YCTaHOBJICHHOT'O B HACTOSIIIEM ITYHKTE CPOKa, a TAKXKE I10 HCTEYEHUHU JAHHOTO CPOKA B CIIydae HEMOIYYECHUs
ot KimeHTa moaTBep kKIOeHUST paCHOPSHKEHHs HA €€ COBEpLICHHE WM MH(GOPMALUUH O TOM, YTO yKa3zaHHas
omepanus OblIa Ipon3BeaAcHa 0e3 cormacus Kinenra.

4.9. bank mpaBe NPHOCTAHABINBATH 3aYHCIICHUE JICHEXKHBIX CPEACTB, TMOJIYYEHHBIX CO cYeTa
FOPUAMYCECKOT0 JIMIIA, OTKPBITOTO B CTOPOHHEH KpeauTHOHM opraHu3aruu, Ha Cuer/Kaprcuer w/unm mo
pexBm3utam OCII Ha cpok o 5 (mATH) pabouyux JHEH, B ClydasX, MPEAyCMOTPEHHBIX JEHCTBYIOLIUM
3akoHOJaTeNbCcTBOM. [Ipr 3ToM Bank yBenomisier Kitnenta o IpuOCTaHOBIICHUH IPOBEICHHS OTICPAIIHH W/UITH
orpannyeHnn JIBO 1 HE0OXOIUMOCTH MPENOCTaBICHHS B MpejieiaX YKa3aHHOTO BBHINIC CPOKA JOKYMEHTOB,
MOATBEPXKIAONIMX OOOCHOBAHHOCTh TIOJMYYCHHS TMEPEBEACHHBIX JCHEKHBIX CpeICTB. baHk 3auuncisier
neHexxHeie cpenctsa Ha Cuetr/Kaprcuer n/mim mo pexksuzutam JCII B ciaydae npenocraBnenus: Knmentom B
TEYEHHUE MPEyCMOTPEHHOTO HACTOSIIUM ITYHKTOM CPOKa TpeOyeMBbIX TOKYMECHTOB.

4.10. bank BmpaBe NpUOCTaHOBUTH oOciyxkuBaHue Knuenrta /IbO w/mnm BBecTH OrpaHMYeHHUs Ha
MIPOBEJIEHNE BCEX WM OTAEIbHBIX Omnepaunii nocpenctsoMm J1bO, B TOM uucie B cllydyae HENPEAOCTaBICHUS
KineHToM [OOKYMEHTOB M CBENECHHMH, a TakKe BO3HHKHOBeHUs1 y banka mnono3penuii, uro Onepauuu
OCYIIECTBJISIIOTCS B LEJSAX JIeTaln3aluu (OTMBIBaHHUS) IOXOJOB, MOJYYEHHBIX MPECTYIHBIM IyTeM, U
¢uHaHcupoBaHuto Teppopusma. [Ipu sTom mpoBeaenne Onepanuii BO3MOKHO Ha OCHOBAaHMH HaJUICKAIIAM
o6pazom oopmiieHHoro Pacniopsbxenus Kinnenrta Ha Gyma)kHOM HOCHTEJIE B yCTaHOBICHHOM bankom nopsaxke.
bank mnpuHMMaeT perieHrne O BO3MOXKHOCTA BO0300HOBIEHHS oOcmyxuBanus Kimenta B JIBO mpum
npenocrapieHuy KimeHToM B BaHK JOKYMEHTOB M CBEICHUM, HEOOXOMUMBIX i OOHOBJICHUS paHee
MPECTABICHHBIX HACHTU(QHUKALMOHHBIX CBEICHNH, a TAK)XKE MOACHSIOINX XapakTep W/WiIH LeJIN IPOBOAUMBIX
Omneparuii (cmenok) B LENsIX HCIONHEHWs] TPeOOBAaHWI MEHCTBYIOIIETO 3aKOHOAATenbcTBa Poccuiickoit
®denepanyy 1Mo MPOTUBOJAEHCTBUIO JieTan3aluu (OTMBIBAHHIO) JOXOOB, TOJTYYEHHBIX NIPECTYIHBIM ITyTEM, U
(bMHAHCUPOBAHMIO TEPPOPHU3MA.

4.11. KnueHt coriamaercs, 4To baHk He HECET OTBETCTBEHHOCTH 3a COOM M OTKAa3bl B JUCTAHIIMOHHOM
00CITy’)KUBaHNH, CBSI3aHHBIE C HAPYIICHUSIMU B paboTe 000pyI0BaHUS CBSI3M /WM CETEH CBSI3H, U BOSHUKIIHE
B 9TOM CBSI3U YOBITKH.

4.12. bank Bnpase oTkazaTh Kinnenty B npueme Pacnopspkenmii uepes JIBO. B Takux ciydasx bank
MIPUHUMAET TOJIBKO HajJIeKaluM o0pa3om odopmiieHHbIe PaciopshkeHnst Ha OyMa>KHOM HOCHTEIIE.

4.13. Jlns ucnons3zoBanus JIbO Kiuent camocrostenbHO oOecreunBacT MOAKIIOUEHHE K KaHajlaM
AJNIEKTPOHHOH, B T.4. TIOABMKHOHN pamnoTenedOHHOH, CBA3M W/WIM TOIACPKKY HEOOXOAMMBIX (YHKIMA Ha
CBOMX YCTpoicTBax (TenedoHe, cMapTQoHe, IUIaHIIeTe, KOMIbIOTEPE U T.II.) U Y CBOETO OIepaTopa CBs3H, a
TaKxke HHQOPMHUPOBAHHUE OTIEPATOPA CBS3H O CBOEM COTJIACHH Ha MONTydeHue 1000l nHpopmanuu o Jloroopy
B T€UEHHE CpoKa ero aeiictBus. Knnent npegocrasiser banky cornacue Ha nonydenune bankom ot oneparopa
CBsI3M MH(OpMAIK 00 HCIIOIb30BaHUU AOOHEHTCKOTO HOMepa, HeoOXOAMMOH [t peanu3anun bankoMm mep
IO MIPOTHUBOICHCTBUIO HECAHKIIMOHUPOBAHHBIM JICHCTBHUAM TPETHHX JIUII.

4.14. bank o06s3yeTcs npenocTaBuTh KiMeHTy BO3MOXKHOCTD MOyYSHHS JIOKYMEHTOB Ha OYMa)kKHBIX
HOCHUTENSX, MOATBEPXKAAONINX coBepiieHne Onepauunii no nopyyennto Knuenra. [{yis monmydeHuns: yka3aHHBIX
nokymeHToB KnueHnt noanuceiBaeT B banke 3asBieHne Ha MojlydyeHHE JOKYMEHTOB Ha OyMaKHBIX HOCHTEISIX,
MTOATBEPKIAI0MNX coBepuieHne Onepanunii B pamkax ucronb3oBanus 310, cocraBiennoe o popme banka.

4.15. bank o00s3aH XxpaHWTh monydeHHble oT Kimenta 3J[ B TedeHHe MperyCMOTPEHHBIX
JeMCTBYIOLIMM 3aKOHOAATENLCTBOM Poccuiickoit Penepanuy CpoKOB XpaHEHHsT aHAJIOTHYHBIX JOKYMEHTOB Ha
oymaxkaoMm Hocutene. Criocob u popmat xpanenus /] onpenensirorcst bankoM.

4.16. CTopOHBI IPU3HAIOT, YTO HCIIOIB3yeMble HMH 110 JIOTOBOPY CPEJICTBA U TEXHOJIOTHH 00pabOTKH,
XpaHeHus, Hepelaud W 3aluThl MHGOPMALUH, SBISIOTCS JOCTATOYHBIMU Uil OOECIeYeHHsl 3alUThl OT
HECaHKIMOHUPOBAHHOTO JIOCTYIa, TOATBEPHKACHUS aBTOPCTBA U LIEJIOCTHOCTH JIEKTPOHHBIX JOKYMEHTOB, a
TaKKe HAJASKHOH H IPPEKTHBHOW pPabOTHI, TPH YCIOBHU COONMOACHUS KIMEHTOM peKoMeHIaIuid,
coziepkamuxcs B [Tamarke.

4.17. Momentom noctryrmienus JDJ] B bank cumratorcs Bpems u aara BHecenus JDJ] B D0. Ilpu
cosepirennu onepanuid B J|bO ncnonp3yeTcs MOCKOBCKOE BPEMS.

4.18. Ilnata 3a yciyru, cBsi3aHHBIE ¢ 00pa00OTKO# 1 ucrnoaHenuem D1, cnuceiBaeTcs bankom B
MOMEHT COBEPIIICHUS OTIEPAINU B pa3Mepe, YCTAHOBICHHOM JieicTByromumu Tapudamu.
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4.19. Bank ocramisieT 3a co0Oif IMPaBO OCTAHOBHUTH UCTIONHEHUE PacmopsbkeHuit, epeaBacMbIx
KnuenTom B bank ¢ ucnoias3oBanuem /0.

4.20. Oo6cay:xkuBanue yepe3 UnrepHer- bank, MoounbHblil bank.

4.20.1. Ins momyuenus JABO mocpenctBoM cucteM HurepHer-bank, MoOwnbHbli bank KiueHnt
JIOJDKEH 3aKI0unTh ¢ bankom Hactosmwmii JloroBop u ykazate B 3assinenuu Buj JJBO, KoTophiM OH XOTeN ObI
BOCIIOJIL30BATHCSI.

4.20.2. Tlepemaua Kiumentom D3]] mnommucanusix IIpocroit DI, mocpeacTBOM HCIOIb30BaHHUS
MOoOHIBLHOTO TIPUITOKEHHS, BO3MOXKHA TIPH YCIIoBHK mpucoeaunenus Kiuenra k Ipasunam 310 u npuHsTHS
ycnosuii CornaiieHust 00 UCIOAb30BAHUH MTPOCTOM IEKTPOHHOM MOITHCH.

4.20.4. bank o0s3yercs 0OpabarbiBath D] B CTPOTOM COOTBETCTBHH C YCTAHOBIICHHBIMUA HOPMAaMH,
TEXHUYECKUMU TPEOOBAaHUSIMH, CTaHAApTaMH, HOPMATHBHBIMH aKTaMH M JPYTMMHU JOKyMeHTamu baHka
Poccun 1 BHyTpeHHUMH TOKyMeHTaMu baHka.

4.20.5. KnueHt corniamiaercsi, 4To WCIOJL30BaHUE AYyTEHTH(OUKAIMOHHBIX JaHHBIX, B TOM YHUCIE
CT€HEepHPOBAHHBIX baHKOM YHHMKAIBHBIX KOJOB, HampaBisieMbix KimeHTy Ha AOOHEHTCKHWN HOMEp W/WITH
MOOUIILHOE YCTPOMCTBO, SBIISACTCS HAISKAIICH U TOCTATOYHOU MaeHTUUKaIer KireHTa, moaTBepkIcHueM
IpaBa COBEPIIATH ONepaluy ¢ ucnoiab3oBanuem [Ipoctoit OI1.

4.20.5. Unentudukanus, Ayrerrudukanus B JJbO ocyriecTBseTcss B COOTBETCTBUU C MOJIOKEHUSIMHU
cooTBeTcTBYOLIEro IIpunoxxenus k HacrosemMy Jlorosopy.

4.20.6. Bank He HeceT OTBETCTBEHHOCTH 3a PabOTOCIIOCOOHOCTh, OE30MacCHOCTh M JIFOObIC HHBIC
MOCTIEACTBHASA UCTIONB30BaHus MoOwunpHOTO banka w/nianm MoOuibHOTO TpuiiokeHnss baHka Ha MOOHIIBHBIX
YCTPOWCTBAaX, HA KOTOPBIX HCIONB3YeTCs HENIUIIEH3MOHHOE TIporpaMMHOe obecrieueHne, KimeHT
CaMOCTOSITEIBHO 00ECTIEYNBACT 3AIIUTY HCIONB3YEMBIX MOOHMIIBHBIX YCTPOHCTB OT HECAHKIIMOHHWPOBAHHOTO
JOCTylla W BPEIOHOCHOTO MPOTPAaMMHOTO OOECIIeueHHs, B COOTBETCTBHM C peKOMeHauusMu banka,
pa3MmeleHHbIMU Ha CaiiTe.

4.20.7. baHk, Mpy HaMWYMKd TEXHUYECKOW BO3MOXKHOCTH, TMpenocTaBisieT KIMEeHTy BO3MOMKHOCTD
MOJy4aTh JICHEXKHBIE CPEACTBA, a Takke coBepuiate Onepanuu ¢ yka3aHueM B KadecTBe MaeHTudukaropa
PEKBU3UTOB I0JIy4yaTessi AEHEKHBIX CPEICTB HOMEpa COTOBOTO TenedoHa nomydaress uian Homepa OCII, B Tom
yuciae 00CIIyKUBAIOLIErocs B CTOPOHHEH KpeUTHOM opraHu3anuu. KiMeHT Takke corjamaercs U IopydaeT
banky npu coBeplIeHNH TepeBoJa C UCIOIb30BaHNEM HOMEpa coToBoro renedoHa miu Homepa ICII, B Tom
yrcie ecnu KimeHT aBiseTcs mosrydaTesieM AeHEKHBIX CPEICTB, MpenoctaBisaTh banky Poccun, AO «HCIIK»,
oreparopaM IUIaTEeKHBIX CHCTEM, KPEAWTHBIM OpraHu3auusaM, spisitomuMcst ydactHukamu CBII w/mmm
YYaCTHUKAMH TUIATEKHBIX CUCTEM, TUIATEIBIIUKY/TIONYYaTeNI0 U HHBIM YYaCTHUKAM PacdyeToB, HEOOXOIUMbIE
st coBepuienus: Onepanyu ganHble Kimenra, a Taxke nHGOPMALUIO O CAaMOM MEPEeBOJE U O BO3MOXKHOCTH
Banka coBepmuTh nepeBo] ¢ MCIOIB30BaHUEM HOMepa coToBoro teiedona minn Homepa JCII B kauectse
Unentndukaropa peKBU3UTOB IMONy4aTeNs JEHEKHBIX cpelcTB. MHpopMmanuss o TMOpsSAKE M YCIOBHAX
COBEPILEHHS IEPEBOJIOB C HCHOIb30BAHUEM HOMEPA COTOBOTO Tenae(oHa, B TOM YHCIIE O HOPSAKE 3a4UCIICHUS
JeHEXHbIX cpeacTB KimeHTy u pa3mMepe KOMHCCHHM 3a COBEPILEHHs YKa3aHHBIX IEPEBOAOB COICPIKUTCS B
Tapudax.

4.20.8. D/ uCHONHSIOTCS B COOTBETCTBHMM CO CpPOKaMH BbIONHEHHS O/, ycTaHOBIEHHBIMHU
JEHCTBYIOUIUM 3aKOHOIATENbCTBOM Poccuiickoil @eaepannu 1 HOpMaTUBHBIMU JoKyMeHTamu banka. [Ipuem
91 ot Knunenra B JIBO ocymecTBisieTcs baHkoM KpyrJIOCyTOYHO, 3@ HCKIIIOYEHHEM pEriiaMeHTHPOBAHHBIX
MepepHIBOB B paboTe, MHMOpMaIrs 0 BpeMeHH POBEJICHNsT KOTOPBIX pa3Mmeniaercs Ha Caiire.

4.20.9. bank He npuHUMAaET K 00padoTKe U UcroHeHuto /] B ciryyae:
—  eciu O/] obopmIIeHEI ¢ HapyIIIEHHEM JIEHCTBYIONIETO 3aKOHOAaTeIbcTBa PO u TpeboBanmit banka;

- OTCYTCTBUA CPCACTB B pasMEpPE, 10CTATOYHOM IJId COBEPIICHUSA OIEpaAIUU C YUCTOM B3MMAaEeMOii 3a
OIepanuro KOMHUCCHUHU, B COOTBETCTBUU C YCTAHOBJICHHBIMU bankom TapI/I(i)aMI/I;

—  HETPEJICTaBJICHUS AOMOJHUTEIbHBIX JOKYMEHTOB (KOHTPAKTOB, JOTOBOPOB, CYETOB, AKTOB U T.J1.),
MIPEAYCMOTPEHHBIX 3aKOHOIaTEILCTBOM Poccmiickoit @enepamnmm (1o 3anpocy banka).

4.20.10. IlpuocranoButs goctym K JIbO B 0JHOCTOPOHHEM BHECYACOHOM MOPSIKE:

— B ciyyae Hecornacust Kimenra ¢ uamMeHenusimu Tapudos;
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— B Clydae HEJOCTaTOYHOCTH JEHEKHBIX CPEACTB Ul OIUIAaThl OKa3blBaeMbIX baHkoM yciyr B
pamkax [lorosopa;

— B chyuae HapymieHus Kiuenrom tpedoBanuii k ucronb3oBanuio J1bO;

— B ClIyYae M3MEHEHUs 3aKOoHOonaTenbcTBa PO, CyIiecTBEHHO BIMSIONMIETO HA MCTIOTHEHHUE YCIOBUI
HoroBopa;

— B cnyyae HercrmomHeHus: KitneHToM 0053aTeNbCTB Mo HacTosmeMmy JloroBopy;
— B MHBIX CITy4asx, MPeIyCMOTPEHHBIX 3aKOHOAATEILCTBOM PD.
4.20.11. bank Brpase 6iokupoBath noctyn Kimenra k JIbO B ciay4ae (-s1X):

— oOHapyXeHHs WJIM BO3HHMKHOBEHHUS TMOAO3pEHWH y baHKa O HEMpaBOMEPHOCTH MPOBOIMMBIX
orreparwii ¢ ucronb3oBanrneM J{bO nipu BBISIBICHUH CUTYalni, BISKYITNX 32 COO0W HapYIIIeHHUS NEHCTBYIOIIETO
3akoHozatenbeTBa PO, a Takke B ciyyae MoSydeHHs! OT TOCYJapCTBEHHBIX U MPaBOOXPAHUTEIBHBIX OPTaHOB
nHGOPMAaLMHM O HEIPAaBOMEPHOM HX HCIIOJIb30BAHUH, 10 ITOJIHOTO BBIICHEHUS BCEX OOCTOSATEINLCTB;

— mnonyueHus: bankoMm noctoBepHoi mH(poOpManuu o HeucrmonHeHHH KiueHToM 00s3aHHOCTEH,
ycTaHoBieHHbIX HactosmmM JloroBopom. [loctym k JIBO MoxkeT ObITH BO30OHOBIIEH TOCTE YCTpaHEHUS
KnuenTtom nonymieHHbIX HapyIIeHu;

—  NpH MOJO3PEHHH, YTO OINEpPAIMU COBEPIIAIOTCS B IESMX Jieralu3anud (OTMbIBAHKS) TOXOJOB,
MOJYYEHHBIX MPECTYMHBIM ITyTeM, WM (UHAHCHPOBAHUS Teppopr3Ma u (UHAHCHPOBAHUS PACIIPOCTPAHEHUSI
OPY’KHSI MACCOBOTO YHHUTOKEHHS,  TAKXKE B ClTydae HenpeacTaBieHus: KiimeHToM JOKyMEHTOB, HEOOXOUMBIX
1t ucnojiHeHust bankoM TpeboBanuii denepanbHoro 3akoHa Ne 115-03;

—  Hammuua uHpopmanuu o BkmoueHun Knmenra B EmunHblil (enmepanbHBI peecTp CBEACHHU O
0aHKpPOTCTBE.

4.21. Ucnoan3oBanue Kinentom IlaTeskHbIX MPUJIoKeHHit mapTHepoB banka.

4.21.1. IO KinuentoB c¢ wucronb3oBanueM IlmaTexxHeix mnpwiokennid [laptaepoB banka
OCYUIECTBJISIETCSI B COOTBETCTBHM C HACTOALIMM J[oroBOopoM M ycCIOBHSMH HCIONb30BaHUA KineHToM
cootBetcTBytomero JCII, kotopsie omybnukoBansl Caiire.

4.21.2. bank He B3uMaert 1uiaty ¢ Kinuenra 3a ucnonbs3oBanue I1naTe:xxHOro npuiokeHus.

4.21.3. KnueHT caMoCTOSITeNbHO YcTaHaBIMBaeT [lnaTesxxHoe npunoxxenue, BBoauT nanHbie JCII,
HMHUIMUPYET co3/ianue TokeHa ¢ UCIoib3oBaHueM MOOUIIBHOTO YCTPOHCTRA (€C/IM TPUMEHUMO ).

5. Iposexenue Onepauuii mocpeacrsom CBII

5.1. bask (npu HamUUUM TEXHUYECKOHM BO3MOXKHOCTH) mpeaocTaBisier KineHTy BO3MOKHOCTb
nocpeactsoM Cepuca ObICTpBIX IUIaTekei u ucnonpzoBanus Cucremsl IO coBepiiaTh onepanuu mo
MOJyYEHUIO JICHEXKHBIX CpPEJICTB, MEPEBOAY JEHEXKHBIX CpPEICTB, C YKa3aHMEM B KadecTBe
uACHTU(UKATOpPA PEKBU3UTOB TMONyYaTess JCHEKHBIX cpeactB JloBepeHHbId HOMep TenedoHa
MOJTy4yaTelis, B TOM 4Yucie 00CYKMBAIOIIETOCS B JAPYrod KPEAUTHOW OpPTaHU3AINU, KOTOPAs SBISETCS
yaactHukoM CBI1, a Taxoke onepanuu no orutare ToBapos (yciyr) B TCII ¢ ucrions3oBannem CBII, B Tom
uncne CBIIi® .

5.2. Hacrosmum JloroBopom Knnent naet banky cBoe coryiacue Ha ucmonbp3oBanue JJoBepeHHOTO
HoMmepa TenedoHa, B kauecTBe MaeHTudukaropa, mMo3BONSIONIET0 OJHO3HAYHO YCTAHOBUTH HOMEDP €ro
Cuera/Kaprcuera, npu coepuiennu B nois3y Kinenra Onepanuii nocpeactsom CBIT.

5.3. KilMeHT MOXKET 0TKa3aThCsl OT UCIOJIb30BaHMs / BO30OHOBUTH MCIOJIb30BAHUE YKA3aHHOTO B
n. 5.2 Hacrosuero JloroBopa Maentudukaropa, ucnonb3ys pynkuuonan Cucremsl 1O min u3BecTuB
bank nocpenctBom nogaun B bank 3asBiIeHus B IPOU3BOJILHON (hopMme.

5.4. Tlpu mposenennn Omeparuii mocpenctBom CBII bankom npoomutcs Mnentudukarms
KnuenTa myrem BBenenust Kimenrom PazoBoro mapois, HammpaBiieHHOro Ha JloBepeHHbII HoMep TenedoHa
Knuenra.

5.5. Oneparmst  mocpeactsom CBII mpusHaercss coBepmieHHOW KimeHTtom, ecnmu mnpu  ero

3 HcnonwszoBaune Kimentom cepsuca CBIIil OCyIIECTBISIETCS HA YCIOBHAX OTIENBHOTO 1aorosopa (odeprsi),
3axroyaeMoil Mmexxy bankom u Knnenrom, pasmemensom Ha Caiire.
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OCYHICCTBJICHUU Onl1a IpOBCACHA I/IZ[GHTI/I(I)I/IKS.L[I/ISI B COOTBETCTBMH C IT. 5.4 HaCTOAIICTO I[orm;opa.

5.6. Omneparm mocpenctBom CBIT ocymectBisitores KiimeHTOM TOJTBKO B POCCUHCKUX PYOIIsX co
Cuetos/KaprcueroB Ha Cuera/Kaprcuera Kimmenra, oTkpbsiThie B baHke.

5.7. Oneparm nocpeactBoM CBIT ocymecTBIsSIOTCS TOJNBKO Ha cyeTa (HU3HUYECKUX JIMIl WIH C
coOcTBeHHBIX cueToB KimmeHTa, OTKpHITHIX B OaHkax — ydacTHukax CBII, a Taxxe nHa cuera TCII,
noaxiarouéHueix Kk CBII.

5.8. Knnent moxet ycranoButh Cuet/Kaprcyer no yMorgyaHuio, Ha KOTOPbIi OyyT 3a4HCISATHCS
cymMmbl, niepeuncisiemble Knuenty nocpeacrsom CBII (nanee — Cuer nmo ymomuanuio). [lpu ycranoBke
Knuentom Cuera mo ymomyanuto bankom mnpoBoautcs Wnentuduxanus Knuenra myreM BBeaeHUs
Knuentom PazoBoro maponsi, HanpaBineHHoro Ha JloBepeHHsblil HOMep Tenedona. CUeT 1Mo yMOITYaHUIO
cuuTaeTcs ycraHoBieHHbIM KnuentoMm, ecnu bankom mposenena Mnentuduxamus Knuenta. B cmyuae
eciin Cuer no ymonuanuto KimeHtom He ycrtaHoBieH, KilmeHT cormamaercs ¢ TeM, 4TO 3a4HMCIICHHUE
JICHEKHBIX CPEACTB OCYLIECTBISETCS Ha MOCIEeTHIIA 10 CpoKy OoTKpbITHs Cuet/Kaprcuer.

5.9. KnmeHT HacTOSIIM BBIpa)KaeT CBOE COTJIacHe C TeM, UTO MocpencTBOM ucnonb3oBanus CHII
uHpopmanus o Hannuuu y Hero Cuera/Kaprcyera B banke MoxeT ObITh MoirydeHa JII0ObIM (PU3HYECKIM
mrioM/ TCIT monkmou€nabiM Kk CBII, koTopoMy u3BecTeH HOMEp ero MoomiabHOro Tenedona. KiueHnt
BIIpaBE OTKA3aTbCs OT BO3MOXHOCTH IIEPEBOJIOB €My JECHEKHBIX cpeAcTs nocpeacrsom CBII B mopsnke,
IPeIyCMOTPEHHOM II. 5.3 HacTosero Jlorosopa.

5.10. Uudopmamuss o mopsake U ycIoBHAX coBepuieHuss Ornepanuii ¢ HMCIOJIb30BaHHEM
JloBepeHHOro HOMepa TeseoHa, B TOM 4YUCIIE O MOPAJIKE 3a4MCICHUS AEHEXHBIX cpenctB KimeHry,
pasmepe JHMMHUTOB M KoMmuccuil mo Omepauusiv, copepxkutcs B Tapudax MII banka (OOO) nHa
JIMCTaHIIMOHHOE OAaHKOBCKOE 00CTyXHuBaHUe (pru3nUecKux Jull, pazmenieHHbIx Ha Caiire u B Oduce.

5.11. KnueHT HacTosIlMM BBIpa)kaeT CBOE corjiacue ¢ TeM, 4ro noakitovaercs k CBII mpu
ocymectsiaeHnn Onepanuii no Cuety/Kaprcuery Kimmenrta nocpenctsom CBIT.

5.12. Mob6unbHoe npunoxenne «ChIIi» He ucrmonb3yer mannabie Kaptel banka, Bce Oneparuun
BoimouHs0TCs co Cueta/Kaprcuera Kirenra - monp3oBatesst JAHHOTO MPUIOKEHUS.

5.13. Kimment camocrosrensHo co3naetr TokeH cyera B MI1 CBIlei.

6. ObecneueHune 6€30MACHOCTH U PEKOMEHIAIMH MO CHUKEHUI0 PUCKOB MPH
ucnojab3oBanuu Cucrembl IO n 9CII

bank ucnonbs3yer coBpeMeHHbIe Mephl obecriedeHust 6e3onacHoctd Cucremsl JIBO u npemocrasiser
y100CTBO TOJIB30BAaHUS yCIyroil, o0ecreunBas IpU 3TOM BBICOKMH YPOBEHb HaJEKHOCTH M 0OE30MaCHOCTH
Cuctemsr D/10.

BwMmecte ¢ TeM, 3((eKTHBHOCTh JaHHBIX MEp BO MHOTOM 3aBHCUT OT coOmrojieHus KimeHToM mep
6e3onacHoctu npu padore B Cucreme /0.

B cootBerctBUEe ¢ 1.3 cr. 9 DenepanbHoro 3akoHa ot 27.06.2011 Nel61-d3 «O HanmoHabHOU
aTesxxHor cucreme» bank uadopmupyer Kinenra o ciemyrorniem:

6.1. ¥Ycaouss ucmosin3oBaHusi JICII, B 4yacTHOCTH, JIIOOBIC OrpaHHYCHHS CIIOCOOOB M MECT
ucnonb3oBanusi Cuctemsl /1O ompeaeneHsl HacTOAUM JIorOBOpOM, B TOM UYMCIIE MPUIOKEHUSIMU K HEMY
n/vwim nHpopmanueit Ha Caiite.

6.2. Cuy4yau NOBBILIEHHOT0 PHCKA, CBSI3aHHBIE ¢ HcNOab3oBaHueM Cuctemsbl 1BO

6.2.1. KnueHt corammaeTcs Ha oJlydeHue yclyrH ¢ ucnonszoBanueM Cucremsl JJBO, oco3naBas, uyto
ceTb VIHTepHET He Bceraa sBisieTcss 0€30MacHBIM KaHAJIOM CBS3U MPH Iepenadye MHGOpMAlKU, U OCO3HAET
PHUCKH, CBsI3aHHBIE C BO3MOXHBIM HapylieHHEM KOH(MWACHIMATBHOCTH, M WHBIE DPUCKH, BO3HUKAIOIIUE
BCJIE/ICTBHE HCIIOJIB30BAaHUS TAKOTO KaHajla TOCTYIa, B YaCTHOCTH PUCK OCYIIECTBIEHHS IIEPEBOIOB JIEHEKHBIX
cpeactB Knmenra nunamu, He 00J1aAal0UIMMU TIPABOM PACIIOPSHKEHUS 3TUMH ACHEKHBIMU CPEICTBAMH.

6.2.2. KiimeHT noHMMaeT NOBBIIIEHHBIA PUCK HECAHKITMOHUPOBAHHOTO HeTojib3oBanus Cuctemsr JIBO,
BKJIIOYasi KOMIPOMETAIIMIO YYETHBIX JAaHHBIX M HECAaHKIMOHMPOBAHHOE yAalleHHOoe ympamienne Cucremoin
JBO, npu HeHaaznexameM coomoaennn Kiimenrom mep 6€30macHOCTH yKa3aHHBIX B JaHHBIX JloroBope, B TOM
qrcie NPUIOKEHUIX K HeMy u/unu Ha Caiire.

6.2.3. K ciy4asiM IOBBIINIEHHOTO PHUCKa, CBA3aHHBIM ¢ ucnonb3oBanueM Cucremsl JIBO, oTHOCHTCS:
19



— wucnonp3oBanue Cucremsr JIBO ¢ momomplo  yCTpOHCTBAa JOCTyIA, pa3MEIICHHOTO B
0OIIIECTBEHHOM MECTE; B CIIy4ae TAKOTO UCTIONb30BaHus KIIMEeHT MOkeT 00€301acuTh Ce0sI, BHITOIHUB YCIIOBHUS
obecniedeHus1 6€30MaCHOCTH COCIMHEHUS B ceTH VIHTEpHET, yKa3aHHbIC B JaHHBIX MTPABIIIAX;

—  Kpaxa (moTeps) MOOMJIBHOTO YCTpOMCTBa, HA HOMEp KOTOpPOro mpuxoast SMS-coobuienust c
PazoBbME maponsiMu; B CiTydae TOJIO3PEHUS Ha KpaXxy WM TOTEPI0 MOOMIFHOTO ycTpoiicTBa KimeHT 00s13an
He3aMeTUTENBHO PeKpaTuTh Heronb3oBanne Cuctemsl JIbO 1o BoccranoBnerus SIM-KapThl MUK H3MEHEHHUS
HOMEpa MOOMIIBHOTO YCTPOHCTBA;

—  HCBBINIOJHCHHUE YCJIOBHH oOecreueHus Oe30macHOCTH ycTpoiicTBa jgoctyma B Cucremy 3]0,
YKa3aHHBIX B IAHHBIX PaBHJIAX;

—  HCTIOJIb30BaHHUE MapoJjs Ha BXOJ B ycTpolcTBo aoctymna U Ilaponsa noctyna B Cuctemy 9/10, He
COOTBETCTBYIOIINX MUHUMAIBFHBIM TPeOOBaHMIM K MX O€30MacHOCTH, yKa3zaHHBIX B JloroBope, B TOM 4HCIe
MPUIOKEHUIX K Hemy u/unn Ha Caiire;

— mnonyuenue goctymna k Cucreme 310 mocpeactsoMm Opaysepa i MoOMIBHOTO TPUIIOKEHHS C
YCTPOWCTBA JOCTYIA, COJCPXKAIIETO BPEIOHOCHBIA WM MOAUDUIIMPOBAHHBIA KO, & TaKXEe Ha KOTOPOM
Mpou3BeicHa MOAHMUKAIUS SJICKTPOHHBIX CHCTEM C IIENbBIO MOJyYeHHs JOCTyna K (aiioBol cucreMe HIH
WHBIX TIPaB, HE PETYCMOTPEHHBIX pa3pad0TINKaMH OTIEPAlMOHHON CHCTEMBI.

6.3. Mepsl odecniedeHHs1 6€30MACHOCTH MPU HCNoJb30BaHUU Cucrembl /10

6.3.1. I[lepen BBOmom Ilapons mms moctyma B Cucremy [bO KimeHT nomxkeH yOeawTbCs, dYTO
COeIMHEHHEe YCTAaHOBJICHO MMEHHO co cTapToBoi cTpanuisl Cuctemsl 1bO 1 B anpecHoi cTpoke web-0pay3epa
0oTOOpakaeTcsi CChUIKa, YKa3aHHas Jisg Bxona B Cucremy /16O Ha Caiite. Ecniu KimenT ycranoBui, uto aapec
CaiiTa oTINYaeTCs WM €CTh WHBIE MPHU3HAKH, BHI3BIBAIOIINE TOAO03peHUs momirHHOCTH Caiita (Hampumep,
cooOmieHne web-Opay3epa O TepeHanpaBI€HWHd Ha OPYrod CaiT), TO OH 00sM3aH HE BBOJIWUTH HHUKAKOU
KOHUICHINAIbHONW MH(QOpMAIMK 1 HE3aMeUTUTENIFHO COOOIIUTh O TaHHOM (hakTe B baHk.

6.3.2. Knnenry pekomenayetcst BBOAUTh agpec Cuctembl 3]0 TonbKO BpyYHYIO B HOBOM OKHE web-
Opay3epa B apecHOl CTPOKE M He MEPEXOAUTh Ha JaHHYIO CTPAHHILY MO CChLIKaM M3 HHTEPHET-PECYpPCOB (3a
uckmoueHnem Caiira) win u3 e-mail/SMS-coo0rienuii, 1axe eciii OHU OTIPABIICHBI OT MMEHU baHka.

6.3.3. Ilepen Hauanom padotsl B Cucteme JIBO uepe3 web-Opaysep KinneHT 10oKeH yIocToBepHUTCS,
YTO COEJIMHEHNE YCTAHOBJICHO B 3alIMIIEHHOM pexknme SSL: B aqpecHol cTpoke Opay3epa JOIDKEH IOSIBUTHCS
npedukc https, a Tarke 0TOOpa3sHThCS MKOHKA 3aKPHITOTO 3aMKa (MOXKET OTIMYAThCS B PA3HBIX BEPCHSIX

Opaysepa).

6.3.4. ITocie oxonuanus padotrel B Cucreme DJI0 Kiuent o0s3aH 3aBepiiath ceaHC PadOThI C
MOMOIIBIO KHOITKH «BBIXOJI».

6.3.5. KnmeHT 00s13aH perysipHO KOHTPOIHPOBAThH COCTOsIHUE cBorx CuetoB/KapTcueToB u MpOBEPSTH
XKypHan omnepauuii. [Ipy oOHapyKeHHHM TOJO3pUTENbHBIX 3amucedl KimeHT HezamemuTeNnsHO 00s13aH
obpatutbcs B baHk.

6.3.6. Knnenr o06s13an He ocyiecTBiATs padboThl B Cucteme 3/10 ¢ ncnonbp30BaHHEM «HEJOBEPEHHBIX)»
YCTPOKMCTB JOCTYNa, TAKHX KaK KOMIBIOTEPH B MHTEPHET-Kade WiIM ApYyrue OOIeAOCTYIHbIE yCTPOICTBa,
qy)KH€ yCTpoiicTBa, BpeMEHHO Ucrnoyib3yeMble Bamu u T.1. KiuenT o6s13an e padorats ¢ Cucremoit /10 u3
myOnmuHeIx  OecnpoBomHbBIX cereii  WiFi,,a 00s3aH BOCHONB30BAThCA «MOOWIIBHBIM ~ HHTEPHETOMY
(GPRS/EDGE/3G/LTE). Ecnu monioxeHHs, yKa3aHHbIe B JJaHHOM NyHKTe, KJIMEHTOM HE MOTYyT OBITh
BBITOJIHEHBI, TO TIPH TIEPBOH jk€ BO3MOXHOCTH KITMEeHT 00s13aH M3MEHUTH Mapoiib JOCTyNa, Boins B Cuctemy
310 ¢ «10BEpEHHOr0» YCTPONCTBA JOCTYIA.

6.3.7. KituenT 00s13aH ocyiiecTBisiTh B3aumoeiicteue ¢ Cucremoir 310 TOJMBKO C YCTPOMCTB, Ha
KOTOPBIX:

— YCTAaHOBJICHA JIMICH3WOHHAA OICpallMOHHAaA CUCTEMA U OCYIIECTBIACTCA CBOCBPECMCHHAA
YCTAaHOBKaA IMOCJICAHUX O6HOBHCHHﬁ, BBIITYIICHHBIX IMOCTAaBIIMKOM ,Z[aHHOﬁ OnepaHHOHHOﬁ CHUCTCMBI;

- YCTAHOBJICHO IMOCTOSHHO 00HOBIIIEMOE JIMIIEH3NOHHOC IPOTpaMMHOE 06CCHC‘ICHI/IG;

- YCTaHOBJICH NAPOJIbHBIA MIIM HHOM CITOCO0 3aIUTHI JOCTYTIA K YCTPOMCTBY U €0 MPOrpaMMHOMY
00ecIeYeHuIo;

- YCTaHOBJIGHO aHTHBHPYCHOE IPOTpaMMHOE 00ecIieYeHne, KOTOPOoe 00ECIIeYrBaeT PETYISIPHOE
0OHOBJICHHE aHTUBUPYCHBIX 0a3 (TP HAJTUIHH TEXHUICCKOW BO3MOXKHOCTH).
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6.3.8. KnmeHt 00s13aH oCyIIeCTBISIATS B3auMojeiicTBie ¢ CHCTEMOH ¢ KOMITBIOTEPOB X HOYTOYKOB, Ha
KOTOpBIX:

- noctymn k CepBucy U pab0Ta OCYIIECTBISICTCS MO/ JIOKATBHON yUETHON 3alKChI0, IS KOTOPOU
HEJOCTYITHBI ]MIHUCTPATUBHBIC TIPABA;

- rocreBasi y4éTHas 3aIHCh 3a0JI0KUPOBaHa,;
- YCTaHOBJICH MEPCOHABHBIN MEKCETEBOM dKpaH (MPU HATMYUH TEXHUYECKON BO3MOXKHOCTH).

6.3.9. KimeHt 00s13aH He coo0IaTh HUKOMY cBou maponu Juis Bxona B Cucremy D/10 wimm ams
noaTBepxkaeHus Onepaluid, a Takke HoMepa cBoux KapT u koasl npoBepku moanuHHocTH KapT (CVV2/CVC2).

6.3.10. Kiuent 00s13aH cBepAT-be TEKCT SMS-coo0I11eHH I, comepsKalinii Pa3oBblii maposib, ¢ AeTaIsIMH
BemonHsemoi Kinmerarom onepanuu. Ecou B8 SMS ykazan Pazoserit mapons miis Onepannu, Kotopyio Kinment
He coBepmay, win KJHMEHTy mpeayaraloT €ro BBECTH/HAa3BaTh, 4YTOOBI OTMEHUThH SKOOBI OIIMOOYHO
poBeIcHHBIH 1o cueTy KinenTa ruraresk, KinueHr o0s13aH He BBoguTe ero B Cuctemy D/10 u He Ha3bIBaTh €ro,
B TOM YHCIIe COTpyAHHKaM baHka.

6.3.11. B cayuae yrepu MoOmnbHOTO TenedoHa, Ha KOTOpPbIH mpuxoasat PasoBeie mapomu, KimeHT
HeMeJUIeHHO o00si3aH 3abnokupoBath SIM-kapty, obpatuthes B bank um ynamuth TenedoH H3 crmcka
JloBepeHHBIX Tene()OHHBIX HOMEPOB.

6.3.12. KimenT 00s3aH 3anucaTh KOHTAaKTHBIN TenedoH baHka B apecHyI0 KHUTY WM 3alIOMHHTD €TO.
B cinyuae ecnu B nmuunom kabuuete Cuctembr /10 Knumentom Obu  oOHapyskeH TesnedOH, OTIUYHBIA OT
3anucaHHoro, KimeHT HeMmeUIeHHO 00s13aH MO3BOHHUTH B baHK 10 paHee 3anmMcanHoOMy UM TeJleoHy.

6.3.13. Kimment o0s3an ycraHaBnuBaTh MOOWJIBHBIE TPHIIOKEHUS TONBKO W3 aBTOPHU30BAHHBIX
MmarazuHoB App Store u Google Play.

6.3.14. Kimuent o00s3aH wu30erath perucrpanuu HoMmepa JloBepeHHoro HoMmepa TenedoHa, B
COITUANTBHBIX CETAX U JAPYTHX OTKPHITHIX HCTOYHUKAX.

6.3.15. lna paborer ¢ Cucremorr KimeHT o00s3aH HWCHONB30BATH TOJMBKO CJIOXKHBIE TIApOIH,
YIOBJICTBOPSIOIINE CICAYIONUM MUHAMAIBHBIM TPEOOBAHUSIM:

—  TIapoJib HE JIOJDKEH COJEPKATh MOCIIeI0BATEIFHOCTH OJJMHAKOBEIX CUMBOJIOB M TPYIINT CUMBOJIOB,
JIETKO yTaJibiBagMble KOMOWHAITMY CHMBOJIOB (HaIrpumMep, aaaaa, 22223333, qwerty, 123456, abc123 u t.1.);

—  T[apoiib He JOJDKEH COJIep KaTh CIIOBapHBIX CIIOB (Hampumep, password, football), a Takxke pycckux
CJIOB, HAOpPaHHBIX B aHTJIMICKON KomupoBKe (Hanpumep, gfthjkm — maposs);

—  Mapoiib He JOIDKEH COBIAAATh C MAPOIISIMH, UCTIONB3YyEMBIMH B IPYTHX CUCTEMax WM UHTEPHET-
pecypcax (BXOJA B ONEPAMOHHYIO CHCTEMY YCTPOMCTBa AOCTYIIA, 3JIEKTPOHHYIO MOYTY, COI[HAJIbHBIE CETH,
pa3BJIeKaTEIIbHbIC PECYPChI, HHTEPHET-(HOPYMBI U T.11.);

—  eciu npumeHuMo B Cucteme 310 - maposis TODKEH UMETh JJIMHY OT 8 CHMBOJIOB, U COCTOSITh
XOTs OBI 3 TPEX Pa3HBIX TUIIOB CUMBOJIOB (IU(PHI, 3arTIaBHBIC U CTPOYHBIE OYKBEI, CIISIICIMBOJIBI).

6.3.16. Kiment o0s3an HUKOrIa He coobmate [laponb TpeTbuM JHIiaM, B TOM YUCIIE POJICTBEHHUKAM
u cotpyauukam banka, BBoguts [1apons Tonsko npu padore B Cucteme 3/10.

6.3.17. Kument o0s13aH He 3anuCBIBaTh U HE XpaHUTh [laponb B MecTax noctyna TpeTbux jul. Kimenry
3ampeniaercsl XpaHuTh llaponp Ha ycTpoHCTBE JOCTyHa, MOOWJIBHOM YCTPOMCTBE, HCIOJIB3YeMOM s
nonydeHus SMS-coo0ieHnid, a TakKke Ha HHBIX HOCUTEIISIX, IOCTYIT K KOTOPBIM MOTYT ITOJIyYUTh TPETHH JINIA,
B TOM YHCJIE B CITy4ae 3apa)K€HHs yCTPOUCTBA BUPYCOM.

6.3.18. Kiment nmpoundopmuposan o peryisipHoM (ae pexe 1 (Omnoro) paza B 3 (Tpu) mecsiua)
OCYLIECTBJIEHUM cMeHbI [Taposs.

6.3.19. Ilpu Bo3HukHOBeHHMM y KirieHTa momo3penwii, uto Ilaponb gocTymna miM eié He BBEIACHHBIM
Pa3oBelii maponk cTay U3BECTHBI TPEThUM JHIaM, KilneHT 0053aH He3aMeITUTeNILHO 00paTUThCs B baHk yis
osokupoBkH goctymna B Cuctemy 3/10.

7. Toautnka JostibHocTH KineHToB.

7.1. B mensx peanmM3anuu NOTUTHKY JIosuTbHOCTU KitneHToB baHk BripaBe MpOBOAUTH KOMILIEKC Mep
110 TOOINPEHUIO UCIIOJIb30BAHUA OCII B coOTBETCTBUH C Y CIIOBUSIMH ImporpaMmsl JIOSJIbHOCTH IJIA KJIMCHTOB
MII Bauk (OOO) u nonb3oBateneir MoOuinbpHOTO npunoxkenus «Mup IpuBuieruiiy», [IpaBuiaMu JT0SIIBHOCTH
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JUISL IepIKaTeNel KapT «Mup» IUIaTeKHO cucTeMbl «MUp», a TaksKe IIporpamm JiostbHocT [TapTHepos Banka®,

K KOTOPbIM Kauent MPUCOCAUHUIICA B COOTBETCTBUHU C YCJIOBHUAMUA COOTBCTCTBYIOH_[eﬁ MMpOrpaMMel JIOSAJTIbHOCTH.

7.2. bBaHK NpU HAIMYMHM TEXHUYECKOW BO3MOXKHOCTH MOJXKET OCYHIECTBIATH peructparuio DCII
KmuentoB B Ilporpamme nosmbHOCTH it fepkareneil xkapt «Mwup», npu s1oM Kiment o06s3yercs
CaMOCTOSITEIILHO OTCIICKUBAThH CTATYC PETUCTPAIIUHU B YKA3aHHOM MPOrpaMMe JIOSUTbHOCTH.

73. B LeJsax COXpaHEHUs JIOSTILHOCTU Knuenrton bank BIpaBe MPOBOJUTH
MapKETHHTOBBIE/PEKIIAMHBIC aKIIHH.

7.4. Tlopsmok mnpucoenuHenuss KimeHTa K APYyruM TporpaMmaM JIOSUTBHOCTH OIPENCsIeTCS B
COOTBETCTBYIOIIMX MPaBWIAX JOSIBHOCTH, YCTAaHOBICHHBIX bankom 6o naptHépamu banka s KineHTos.
VYkazanusble npaBuiia goBoagarcs 10 KinneHToB B mopsijake, onpeneéHHbIMU HacTOAIUM JloroBOpoMm, eciii MHOU
MOPSIIOK HE OTPEJICICH B COBETYIONIUX MPABUIaX JOSUIIBHOCTH.

8. TMopsaok paccmorpenust O6pamennii Kiinmenra

8.1. bank o0s3yetcst paccmarpuBath OOpamenuss Knuenta w mpenocraBiath KimeHTy OTBeT Ha
OOpareHue.

8.2. OOpareHre paccMaTPUBAETCS TOIBKO B TOM CJIy4ae, €CJIM OHO COACPKUT MOJPOOHOE U JIOTUYHOES
M3JI0KCHNE BO3HUKIIIEH MPoOIeMbl U HH(POPMAIIHIO, TO3BOJIIOILYI0 HIeHTH(GUIMpoBaTh Kitnenra:

—  ®UO Knuenra;
—  pata poxnenus Knuenra;
—  koHTakTHas uHpopmarus Kinenra: TenedoH 1/ Win moYTOBbII/31eKTPOHHBIH ajpec.

8.3. B cmyuae eciim B OOpalieHnH OTCYTCTBYIOT CBEICHHS, MPEIyCMOTPEHHBIE 1. 8.2 HACTOSIIETO
Horosopa, ObOpamieHne cYuTaeTcss aHOHUMHBIM M PACCMOTPEHHIO HE TTOIICHKHUT.

8.4. OGpameHus B yCTHOH opMe TPUHUMAIOTCS:
—  corpyanukoM banka no tenedony Konrakr — Ilentpa, pasmenieHHomy Ha Caiite;
—  coTpyaHukoM banka npu inyHoM oOpamieHnn Kiuenra.

8.5. OOpamenust B MICbMEHHOM BHJIE ITpenocTaBistoTess Kimmentom Ha OymaxxHOM HOocutene B Oduc
WJIM 110 TTouTe, I100 ¢ ucnoiab3oBanneM Cuctem JJBO.

8.6. OtBersl Ha OOpaleHus MPEAOCTABISAIOTCS baHKOM clieTyronum 00pa3om:

— B ycTHOH ¢opMme coTpyaHUKOM baHka mo Homepy TenedoHa, ykazaHHomy KimeHTOM B
Ob6parienuwy;

— B IHMCbMEHHOH hopme HenocpeacTBeHHO B Oduce;

— B THCHMCHHOW (opMe MyTeM HAMpaBJCHUS COOOUICHUS HAa SJCKTPOHHYIO mouTy Kinenra,
yka3anHywo Kimentom B O0OpaiieHuy;

— B IHMCbMEHHOI (hopme myTem HampasieHus coodmenus nocpencrsom Cucremst 1bO;

— TOYTOBBIM OTIIPABJICHHEM (3aKa3HbIM IMHCHMOM C YBEIOMIIEHHEM) IO aapecy, yKa3aHHOMY
Kimentom B O6pameHun.

8.7. Cpok paccmotpenus Obpamenunst Kiimenra bankoM ucuucisiercsi co JIHS, CIEAYIOLIEro 3a JTHEM
npuema bankom OOpamenust or Kiumenra B mro0oii ¢gopme. OOpameHus paccMmarpuBaioTcss baHkoM B
CJIEAYIOIINE CPOKU:

Cpoku paccMOTpeHHs Tunbl O0panenuii
Oopamenust
5 pabounx gHei ycrHbie OOpalieHus, HoCTynuBInme 4epe3 tesedon banka, yka3aHHbIi B 11. 8.4 HACTOSIIETO
JHorosopa;

OOparueHus, cBs3aHHbIE ¢ yBennueHHeM obOs3arenscTB Kimenra nepen bankom mo Bune
cotpyaurka banka (6e3 npenocraBieHus OQUINAIBHOTO MUCEMEHHOT0 oTBeTa — 5 (I14Th)
paboumx JHEH, ¢ mpenocTaBieHreM opunuaisHoro orsera — 1o 10 (Jecsars) padbounx nHei)

10 kaneHAapHBIX JHeH nucbMeHHble  OOpamieHust (B TOM 4uWclie  3JEKTPOHHBIE COOOLIeHUs), Tpelyromue

# Cnincox IMaprrepos banka pasmemaercs Ha caiite banka B cetn Mntepuer
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MPOBECHUSI CITY)KEOHOT'O PACCIIeIOBAHUS U MTOJYUYCHHsI yTOYHSIOIEH HHPOPMALIKH;
OO6parmienws, TpeOyIomIHe Mpea0CTaBICHUS 0PHUITHATEHOTO TTMICBMEHHOTO OTBETA;
nuceMeHHbIe OOparnieHus, cojepxamue TpeboBanus KiueHra, cBs3aHHbIE C BO3BpaTaMH
KOMHUCCHH M MHBIX HEPABOMEPHO yJiepKaHHbIX baHkoM cymm

30 xaneHIapPHBIX THEH nuceMeHHble OOpamieHns, TpeOyromue IPOBEACHUS CIY)KEOHOTO paccieOBaHUI U
HOJIy4eHHs TOMOJIHUTEILHOW HHOpPManuy (MOATBEPKIAOMNX TOKYMEHTOB) U3 APYTHX
opraHu3anyii / 6aHKOB / IJIATEKHBIX CHCTEM

60 xaneHIapHBIX THEH OO6pameHnus, cBa3aHHbIe ¢ ucrioab3oBanueM OCII 11 ocymecTBICHNS TpaHCTPAaHUIHOTO
MepeBo/ia ICHEeXKHBIX CPEJCTB (TO €CTh B CIIy4asiX, KOT/ia IIPH OCYLIECTBICHHU IIepeBoJia
IUIATENBIIMK JIMOO TOJIydYaTenb CPeACTB HAaXOAWINCH 3a mpeieidaMu Poccuiickoit
Genepanun, u (WIM) TMEpeBOJ ICHEKHBIX CPEICTB, IPU OCYLIECTBICHUH KOTOPOTO
IUIATENbIIMKA WM MOJydYaTedss CPEACTB OOCIy)KMBaJd WHOCTPAHHBINH LEHTPaIbHBIN
(HaIMoHANBHBIN) OAHK MM UHOCTPAaHHbIH OaHK)

8.8. Ecin B X011 paccMorpenust OOpamnieHus Mo 00bEKTHBHBIM MPUYHHAM BO3HHKAIOT CIIOKHOCTH B
pacciieIoBaHiH BOIPOCA, TO CPOK €ro PacCMOTPEHHs MOXET OBbITh YBEJIMYEH, MMPH 3TOM OH HE MOMKET
npesbimath 30 (TpuanaTi) KaaeHIapHbIX AHEH (32 ucKmodenrneM OOpalleH i, CBI3aHHBIX C UCITOIb30BAHUEM
OCII 3a npenenamu teppuropuu PD).

8.9. PaccMotpenue mperensuii Kimenra no ocnapuBanuto onepanuii B Teuenune 30 (Tpuauatu) aHen
MO OMepaIusM, COBEPIICHHBIM Ha Tepputopuu PD, u 60 (mectuaecsTH) JHEH 1Mo onepanusiM, COBEPIICHHBIM
3a mpeaenamu Tepputopun P®, co nHA momydeHus nucbMeHHOro 3asBieHus KimeHTa n HEoOXOAMMBIX
JIOKyMEHTOB®,

8.10. Ortkazarb B paCCMOTPEHHH MPETEH3UH, €CITU OHA MIPEABSIBICHA!

— K coBepiieHHOM Orepanuu MOCiIe HCTEUYCHHUS OIHOTO MHSA C JaThl monydeHust ot banka
YBEIOMIICHHS O €€ COBEPILICHHH;

— K KOMHCCHH (I1aTe, BO3HArpaXkJIeHHIo, mTpady), HauucaeHHo bankoM, mocie ucreueHust 30
(Tpuamatn) mHEH co MTHS ee HauMCIeHus (CTIIICaHus).

8.11. Paccmorpenne OGpamienuit mo OmepanusiMm ¢ ucnonb3oBanreM ICIT /  PekBU3UTOB
OCYILECTBIISIETCSl B COOTBETCTBUU C 3asBIICHUEM O Hecoriacuu ¢ Oneparueit, opopmieHHbIM 10 popme banka
u npenocraBieHHbIM Kinentom B bank, uinu ¢ nomometo Cuctemsl IBO, B ipeaenax CpoKoOB, YKa3aHHbBIX B II.
8.7. HacTosmiero pasaena, TNPU YCIOBUM TPENOCTABICHUS TOATBEPXKAAIONIMX JOKYMEHTOB TIO
OMpoTeCTOBbIBacMbIM OrniepalusiM, 000CHOBBIBAIOIIMX JIOBOIbI, 3asBlicHHbIC B OOpalieHu .

9. Buecenue uzmeHenuii B Jlorosop

9.1. BHeceHre U3MEHCHMI M JONOJHEHHMH B HACTOAIIME JloroBop, a Takke yTBepxkiaeHue bankom
HOBOHM pepakuuu Hacrosiero Jlorosopa ocyiuecTsiisieTcss baHKOM B OZHOCTOPOHHEM Iopsiike. BHeceHue
n3MeHeHul B Tapudsl ocymiecTBisieTcs B opsiaKe, ycTaHoBIeHHOM Tapudamu, npu 31oM nsmenenue Tapudos
OCYILECTBIISIETCA B JBYCTOPOHHEM TOPSIZIKE.

9.2. bank umHpopmupyer KimeHTa 00 M3MEHEHMSIX U JIONMOJIHEHHUSX, BHOCHMBIX UM B HACTOSIIWN
JloroBop, 00 ytBepxaeHun baHkom HOBOil penmakumm Hactosimero Jlorosopa, He mo3aHee dem 3a 3 (Tpm)
pabouux AHS 10 BCTYIUIEHHUS UX B CHILy OJTHUM M3 CIIOCOOOB, YCTAHOBJICHHBIX HACTOSIIUM JloroBOpoOM.

9.3. Bce u3MeHeHus U J0TI0JIHEHUS, BHOCUMbIe bankoM B HacTosiiuii JloroBop, yreepxaeHHas bankom
HOBas peAakuus Hacrosmero Jloropopa, BCTYNAOT B CHIIy CO JHS, CIECIYIOLIETO 32 JHEM UCTEYEHUs CPOKa,
ykazaHHOro B 1. 9.2 Hacrosiero Jorosopa.

9.4. JIroOble M3MEHEHUs M JIOTIOJIHEHMS, BHOcUMble bankoMm B Hacrosmmii JIoroBop, yTBepKIeHHAs
bankoMm HoOBas penakuus Hactoswero Jloropopa, ¢ MOMEHTa BCTYIUIEHHS] HX B CUILY PABHO PaclpOCTPaHSIOTCA
Ha BCEX JIMI, 3aKJIIOYMBIINX HACTOSIIMN JloroBop, B TOM 4HKCIE 3aKIHYMBIIMX HacTosmuil JloroBop paHee
JaThl BCTYIJIEHWS M3MEHEHUN B cuily. B cimyuae Hecornacust KimeHnTta ¢ M3MEHEHUSIMH WIN JOMOJIHEHUSMH,
BHeceHHbIMM baHkoM B Hacrtosiimii JloroBop, ¢ HOBOW penakiued Hacrosuiero, KinueHT umeer mpaBo
pacTOpruyTh HacToAmMHA JloroBop B MOPSAKE, MPETyCMOTPEHHOM HacTOAIMM JloroBopom.

10. Cpox aeiicTBusi JloroBopa u nNopsiioK ero pacTop:KeHust

10.1. Hacrosmuit /loroBop BCTymaeT B CHIIy C JaThl €r0 3aKJIIOYEHHS U JECHCTBYET JO IOJHOTO
ucrnoHeHYst CTOpOHAMH CBOMX 0053aTeNbCTB 1Mo JloroBopy.

5 HepequL JOKYMCHTOB U BO3MOKHbBIC CUTYallUl BEACHUA HpeT€H3I/IOHHOﬁ pa60TI)I OPpUBCACHBI HA O(l)I/IIlI/IaHI)HOM caiite

banka B pasaciie «baHKOBCKHE KapTbD».
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10.2. Hactosmuii JloroBop MOXeT OBITH pacTOprHyT MO HHULMAaTHBE baHka B OIHOCTOPOHHEM
MOPSAJKE B COOTBETCTBUM C YCIIOBHMSMHM, YCTAHOBJIEHHBIMH 3aKOHOJATENbCTBOM Poccuiickoit Penepanyu u
cootBeTcTBYIOIMMY [IpaBunaMu npenocrasieHust baHKOBCKOTro NpoayKTa, B TOM YUCIE B CIydasx:

—  Hapymenus KnuentoMm ycnoBuii Hactosmero Jloroopa;

—  IpU OTCYTCTBHH JICHEKHBIX cpeacTB Ha Cuerax/Kaprcuerax Kiuenra u orcyrctBuu Onepanuii mo
Cuertam/Kaprcderam, OTKPHITHIM W/WIH 00CITY’)KHBa€MBIM B paMKax HacTosimero Jlorosopa, B Tedenue 2 (/Byx)
JIST TIPY YCJIOBHU OTCYTCTBHsI 3amoinkeHHOCcTH KimeHTta nepen bankom B pamkax Hacrosiiero JloroBopa. B
naHHoM ciydae bank mHpopmupyer Kimenrta o 3akpeitun Cuera/Kaprcuera 3a qBa Mecsiia MoCpelCcTBOM
PacChUTKH HHPOPMAITMOHHBIX COOOIICHHH 10 JIEKTPOHHON MOYTe Wi B BUAC SMS-coo0meHus;

— B chyyasx, ycraHoBleHHBIX DenepanbHbIM 3akoHOM Nol15-D3.

Pacrop:xenne Hactosmero JloroBopa B 0HOCTOpOHHEM MoOpsiike baHKOM sIBII€TCS OCHOBaHHUEM IS
3akpeiTusi CuetoB/KaprcueroB KimenTa u npexparienust npefoctasinenns Knnenry bBaHKOBCKUX IPOIYKTOB.

10.3. Hacrosmmuit JJoroBop MoXeT ObITh pacTOPTHYT 10 HHUIMATHBE KiTHeHTa, B TOM YuCIie B cliydae
Hecornacuss Kimenta ¢ u3MeHeHusiMu Hactosmiero JloroBopa/TapudoB, ocyiecTBieHHbIME baHkoMm B
MOpsSiIKE, YCTaHOBICHHOM paznenom 9 Hacrosimero JloroBopa, myreM mpenocTaBieHuss B bank
COOTBETCTBYIOIIEr0 3asBieHus 00 OTKa3e OT WCIONBb30BaHWS baHKOBCKOTO TIPOAYKTa 1O BCEM
MPeIOCTaBIsIEMBIM B paMKax HacTosImero Jloroopa baHKoBCKUM TpoTyKTaMm.

OcCoOCHHOCTH TOpSIIKa OTKa3a OT MPeJOCTABICHHUS/UCIIONB30BaHNusI bBaHKOBCKOrO MpOAyKTa |
3akpeiTusi CuetoB/KapTcueToB, OTKPBITHIX W/WIK OOCITYy)KMBAaeMBbIX B paMmKax Hactosero [loroBopa Moryt
OBITH ONpe/esieHbl COOTBETCTBYIOIMMU [IpaBunamu npeagocTaBieHnss baHKOBCKOro mpoayKra.

10.4. TIpu pactopkenun Hacrosimiero Jloropopa, a Takke B ciydae oTkaza Kiumenra ot
MPEJOCTaBICHUS/UCIIONB30BaHNsl BaHKOBCKOTO MpPOMyKTa BO3BpPAaT CYMM KOMHCCHH M HHBIX IUIaT 3a
npefocTaBleHne bBaHKOBCKMX MPOMYKTOB, YIUIAYEHHBIX paHee, B TOM YHCIE NpPEIBAapUTEIbHO, HE
IPeyCMOTpEH.

11. 3aKII0YUTEIbHbIC MOJI0KEHUS

11.1. Bo Bcem, uyTo He mpemycMoTpeHo HactosmuM JloroBopoM, CTOPOHBI PYKOBOJCTBYIOTCS
JEHCTBYIOLIMM 3aKOHOAATENLCTBOM Poccuiickoit denepanyu.

11.2. Ycrynka KnmenTom cBoux mpaB u 00s3aHHOCTEW Mo HacTosimeMy JloroBopy He MOXKET OBITh
ocymiecTBiIeHa 0e3 IpeABapUTEIIbHOTO TOIyYeH s TUCbMEHHOT 0 cornacus banka.

11.3. CropoHbI 1OTOBOPWIINCH NIPUHUMATH BCE HEOOXOAMMBIE MEPBI JJIsl YPEryJMpOBaHUs CIIOPOB U
pasHoriIacuii, KOTOpble MOTYT BOZHUKHYTH B XO/I€ MCIIOJIHEHUS HacTosIero JJoropopa, myreM neperoBopos.

11.4. JlroGoit cnop, BO3HHKAWOIMKA ©3 Hacrosmero JloroBopa, TOMJNEKHUT pa3pelieHUuI0 B
MPETEH3UOHHOM TOPSAKE HA OCHOBAaHMU NMUCbMEHHOW npeteH3uu Knuenrta. Cpok oTBeTa Ha MPETEH3UIO WU
3asenenue Knnenrta o Bo3Bpare cpeacts — 30 (TpuamnaTh) KaJeHIapHBIX THEH ¢ MOMEHTA ToydeHus bankom
TaKOU MpeTeH3NN/3asIBICHNSI.

11.5. B cmyuae ecnu pasHormacust U crnopsl Mexay CTopoHamMu He OyIyT YperyjaupoBaHBI BO
BHeCy,Z[e6HOM MopAaKeE, CIIOPbI, BO3HUKAIOUINE B CBA3KU C MUCIIOJIHCHHUEM HACTOAIINX HpaBI/IJ'I 110 MHUIIUATHBE
banka, nojuexar nepenade Ha paccMoTpeHue B [IpecHeHckuil palioHHbIN Cy 1 I'. MOCKBBL.
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TTpunosxenne Ne 1

K JIoroBopy KOMILIEKCHOTO OAHKOBCKOTO
o0cmyxuBaHust GU3NUecKux Jull B banke «Mwup
[TpuBwernii» (00IIECTBO ¢ OTPaHUYEHHOM
OTBETCTBCHHOCTHIO)

IIpaBuia oTKPLITHA U 3aKpbITHA CUeTa B pAMKAX KOMILIEKCHOI0 0AHKOBCKOI'0
oocay:xkuBanusi B MII Banke (OOO)

1. OOuume moJI0KeHUSA

1.1. Hacrosmme [IpaBwia onpenensroT mopaIoK OTKPBITHS, 00CTyKUBaHUS U coBepinerns Onepannii
o Cuery.

2. Hopsaok orkpbiTusi Cuera

2.1. Cuer MOXeT ObITh OTKPHIT B POCCHHMCKUX PYOJIIX WM MHOCTPAHHOW BAIIIOTE B COOTBETCTBUU C
nHpopMarueii, ykazannoi Knuenrom B 3asprnenun. CIECOK BATIOT, B KOTOPBIX MOXET ObITH OTKPHIT Cuer,
MIpHUBeIeH B 3asBICHUM.

Otkpeitne Cuera Knmentam B Bo3pacte ot 14 (UersipHanmuatu) o 18 (Bocemnammatw) net, 3a
WCKITIOYEHHUEM TEKYIIEeTO CUeTa, OTKPHIBAEMOTO ISl OOCITY>)KHBaHHUS €TO BKIIA/1a, OCYIIIECTBISICTCS TP HATHIHN
MMCBMEHHOT'O COIJIaCHs 3aKOHHOTO IIpeacTaBuTesl yKa3aHHOTO JIMIIA HA OCYIIECTBICHUE COOTBETCTBYIOIINX
JEHCTBUI.

Otkpseitue Cuera KineHTty, orpaHndeHHOMY CyJIOM B I€€CITIOCOOHOCTH, OCYIIECTBISIETCS MTPH HATHIUHN
MHUCBbMEHHOT'O COrJIaCus MONCUYNUTEIA YKa3aHHOI'O JIMIIa Ha OCYIICCTBIICHUE COOTBETCTBYIOIIUX I[CﬁCTBHfI.

OtkpeiTie Cuera Ha UMS HEAECECTIOCOOHOTO WM MaioseTHero (He gocturmero 14 (YeTelpHanuaTn)
net) KimuenTta ocymectsisercs ero 3akoHHbIM [IpeacraBurenem.

2.2. OtkpeiTHEe IepBoro CueTa OCYIIeCTBIISACTCS TONBKO HPU JIUYHOM MTPUCYTCTBUU (PU3NIECKOTO JIUIIA,
otkpeiBaroriero Cuet, ubo ero Ipencrasurens, ecnu Kiuent He umeer Kaprcuera B banke.

2.3. OTkpbITHE BTOPOro M nocienytomux CYeToB, OTKPBITHE KOTOPBIX MPELyCMOTPEHO YCIOBUSIMH
JloroBopa, MOXET OCYILECTBISATbCA KaK MNpH JUYHOM HpucyTcTBUM KimeHTa, Tak M JUCTAHIIMOHHO
nocpeacTBoM Cuctemsl ¢ ucnosis3zoBanueM [Ipoctoit OI1 Knnenra.

B cnywae mucranmmonHoro otkpeitus Cuera, KinueHty HeoOxomumo BoiitH B CHCTEMY B TMOpPSIKE,
onpeaeneHHOM [IpaBuiaMu IUCTAaHIIMOHHOTO OaHKOBCKOTO oOcmykuBaHUs (mpuioxenwne 2 K Jloroopy).
Hanee B Cucteme Knment Bxoaut B pasznen «Kapter u Cueray, mepexoauT 1o cchlike «HOBBIM cueT» 1 moaaer
3asBiieHHE Ha OTKpPBITHE cueTa B popme D/I.

Kmuenr nyrem momaum 3asBieHust otkpeitme Cuera mnocpenctBom CHCTeMBI B TOPSKE,
npeaycMoTpeHHoM cT. 428 I'paxaanckoro konekca Poccuiickoit denepanuu puCcOeIUHAETCS K IeCTBYOIIEH
penakuuu Hactosmux [lpaBui, a Takke K JEeHCTBYIOIIEH pemakiuu J[oroBopa KOMIUIEKCHOTO OaHKOBCKOTO
obciykuBanus ¢pusnueckux aun B MII banke (O0O).

Hns monrBepxkneHus OTkpbiTUss Cuera ¢ ucnonb3oBaHueM Cucrembl «DakTypa», HCHOIB3YETCS
Pa3zoBblii maposs.

3. Hopsaok 3akpbiTusi Cuera

3.1. Knuent umeer mpaBo 3akpwiTh CueT, OTKpPBHITHIH/0OCTyXHMBaeMblii B pamkax [loroBopa, Ha
OCHOBaHUHM COOTBETCTBYIOIIETO TMHChMEHHOTO 3asBJICHUS 00 OTKa3e OT WCIHONb30BaHWs/3akpbiTin Cuera,
cocTaBiIeHHOro 110 ¢opme banka.

3.2. OcTaToK IEHEKHBIX CPeNCTB, Haxoasmmxcs Ha Cuere, Beiaaercst Kimenty 1o ncreuenus 7 (Cemn)
nHell mocne momydeHus oT KimenTta 3asBieHnss 00 OTKasze OT HCHOib30BaHUs/3akpeiTHH Cuera nmbo
[IEPEYMCIIACTCS HA APYTroi onpeeseHHbI KIMeHTOM CYET B TeUEHUE YKA3aHHOIO CPOKaA.

3.3. ®akr npuema bankowm 3asBieHus 00 OTKa3e OT UCIIOJIB30BaHUs/3aKkpbITHH CUeTa MoATBEP)KAaeTCs
OTMETKOH baHka Ha JaHHOM 3asBIECHHU.

3.4. Orka3 Knmenra ot npucoeuaeHust K Hactosuwm [IpaBuinam B otHomennn Cuera, yKa3aHHOTO B
3asBJICHUU 00 OTKa3e OT MCIOJb30BaHUs/3akpbiTuM Cuera, He BieuyeT oTKa3 KimeHTa OT mpucoeArHEeHHs K
HacToAmmM [IpaBuiaM B oTHOLIEHUH Ipyrux cueToB KnueHra, oTKpeIThIX B baHke.
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3.5. Pacropxxkenne  JloroBopa  sBnsercss  OcHOBaHumeM  jansi  3akpeitua  Cuera/CueTos,
OTKPBITBHIX/00CTy)KUBaeMbIX B pamkax JloroBopa. CyeT MOMJIEKHUT 3aKpBITUIO NPU OTCYTCTBHU JECHEXKHBIX
cpeactB Ha Cyere — He MO3/IHEE paboOYero JHS, CIEAYIONIETo 3a THEM pacTopKeHus Jloropopa; mpu HAIMIAN
JICHEeXKHBIX cpencTB Ha Cuere Ha JIeHb pacTopkeHus: JloroBopa — He To37Hee pabouero JHs, CISIYIOmero 3a
JTHEM CIIHCAHHSA ACHEKHBIX CPEICTB, Haxosamuxcs Ha Cuere.

3.6. Ipu HaMMYMK TIPETYCMOTPEHHBIX JNEHCTBYIONUM 3aKOHOJATENhCTBOM Poccuiickoit denepannu
OTPaHUYEHHH TI0 PACTIOPSDKEHUIO JEHEKHBIMU cpeficTBaMy Ha CUeTe M HaJIMuWu JIeHEXHBIX cpencTB Ha Cuere
— CdeT NOJUICKUT 3aKpBITUIO TIOCIAE OTMEHBI YKa3aHHBIX OTPAaHUYCHUM B TMOPANKE, YCTAaHOBICHHOM
JIEHCTBYIOIIUM 3aKOHOAATEeNbCTBOM Poccuiickoit denepaiiuu u cicanust EHEXHBIX cpeacTB co Cyera.

4. 3akJIYuTeIbHbIE MOJ0KEHUA

41. Bo BceM, Wro He mpexycMoTpeHo HacTosmmMu IIpaBumamu CTOpPOHBI PYKOBOACTBYIOTCS
ycnoBusimu  JloroBopa, B TOM 4YHCIE€ HHBIX HOpWwiIokeHui! Kk JloroBopy, HOpMaMu JEHCTBYIOLIETO
3aKOHOJIATEIHCTBA U HOPMATUBHBIMU akTamMu banka Poccuu.
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Ipunoxenne Ne 2
k  JloroBopy  KOMIUIEKCHOTO  OaHKOBCKOTO
obciyxuBanus Qr3udeckux Jwil B banke «Mup
[MpuBmernii»  (oOmecTBO ¢ OrpaHWYCHHOMN
OTBETCTBEHHOCTHIO)

IIpaBuja TUCTAHIIMOHHOTO DAHKOBCKOT0 00CTYKMBAHMS C
ucnojibzopanueM Cucrembl «@akTypa» B paMKax KOMILJIEKCHOTO
0ankoBckoro oociay:kuanusi B MII banke (0O0O0)

TepMHHBI U onIpeieSIeHUst

Ecnu B TekcTe IBHO HE OroBOPCHO MHOC, TCPMHUHBI U IOHATHA, UCIIOJIB3YCMbIC B HACTOAIIUX HpaBHnax,
HUMCIOT CJICAYIOIINEC 3HAYCHUSA:

ABtopm3anusi B Cucreme «®akrtypa» — Tpolenypa, B pe3yiabTaTe COBEPIICHHS KOTOPOH
ompenenserca JIUMYHOCTh KimeHnrta, mpenocraBisercs nocTyn kK CucteMe W HOATBEPXKIAIOTCSA IIPaBa,
nonnoMmounsa Kitmenra Ha ucroibp3oBanne CHUCTEMBI. ABTOpI/I?:aHI/Iﬂ B CUCTEMEC MOXET 6I)ITI) IMpoOBCACHA TOJILKO
B cllydae YCHEIIHON MPOBEPKH MPUHAICKHOCTH IpeabssiasieMoro Jloruna Knuenta u BBegenHoro Ilaposs.
Jro6sie neiictBust B Cucreme «®aktypa» nocie ycnenHoi ABropusanun o Jloruaom KinenTa cauraroTes
BBITTOJIHEHHBEIMH KITHEeHTOM JIMYHO.

Bpemennsblii mapoab - yHHUKanbHas IMOCIEI0BAaTENIbHOCTh CHMBOJIOB, TpenocTasisemas KimeHnty
Cucremoii mocpenctBoM oTrnpaBku SMS coobmienust Ha JoBepeHHbI HOMep TenedoHa I OCYIIEeCTBICHHUS
nepBUYHOU peructpanuu B CucreMe U caMoCTOSITeNbHOM renepauuu [lapomns nis nocnenyroueil ABTopru3aluu
B Cucreme «Daktypay, 1100 1Jis ACUCTBUH, CBSI3aHHBIX C BOCCTAHOBIICHUEM Jl0cTyma kK Crcreme.

JloroBop 0aHKOBCKOI0 BKJaja — JOTOBOP BKJIAAA, IO YCJIOBUSAM KoTroporo baHk mpuHuMaer ot
Knunenra penexHyro cymmy (BKJIam) M 00sA3yeTcs BO3BpPATUTh CYMMY BKJIaJa W BBIJIATUTH IPOLICHTHI,
Ha4MCJICHHBIE Ha Hee, Ha YCIOBUAX U B TIOPSAKE, IPETyCMOTPEHHBIX 3aKII0UEHHBIM JOTOBOPOM.

JIumut (b1) — ycraHaBnuBaeMblii(-bie) barkom, KimeHToM BepxHHe Mpeeasl CYMM Ha COBEpIICHHE
KinnenrtoMm mnmarexxeil U NEpeBOJOB IEHEXKHBIX CPEACTB C HCIONb3oBaHMEM CHCTEMBI B TEUECHUE OJIHOIO
KaJIEHAapHOTO JHS.

Mobuansnoe npujoxkenue «Faktura» - nmporpammHoe obecrieuenue (mporpamma st OBM) mns
MOOMIIBHBIX yCTpOICTB, paboTatomiee Ha 0aze «iOS» n «Androidy», amst mosp3oBareneld KOTOPOro JAOCTYIHBI
cepsuchl ynpasieHus Cueramu/Kaprcueramu B COOTBETCTBHU C MHCTPYKIIHEH TOJIb30BATENs Pa3MEIICHHOM Ha
CaiiTe npu HATUYUY TEXHUYECKON BO3MOXHOCTH MX OKa3aHMs baHkoM.

IHoareep:knenne I/ — BBox Knuentom Pa3oBoro maposisi B snekTpoHHOW (opme Ha oTnpaBky ID/1/
rpynnst S, st nonreepxkaenus 31 mbo rpynnst D/ Kinenty Heo6xonumo nomyyats Pa3oBsiil maposns.

IIpaBuaa 3JIeKTPOHHOT0 JOKYMEHTO000POTAa KOPNOPATHBHOI WH(GOPMALHOHHON CHCTEMBI
«BeSafe» (manee - IlpaBuna KMC BeSafe) — nokanbHbIi HOPMATHUBHBIA aKT 3aKPhITOrO aKIIMOHEPHOTO
o01ecTBa «enTp Hudposbix Cepruduxaron» 01Ty OJTMKOBaHHBIH B nHPOPMALIMOHHO-
TEJIEKOMMYHHKAIIMOHHOH ceTr «HTepHeT» WWW.besafe.ru u ycranaBnuBaroiinii 00IMe MpUHIUIIBL, TIOPSI0K
W YCJIOBHSI OCYIIECTBIICHHS WH(QOPMAIMOHHOTO B3aMMOJICHCTBUSI M AJIEKTPOHHOTO JOKYMEHTO00OpOTa MpH
ucnonb3oBaHu CUCTEMBI.

Cucrema «BeSafe» (manmee - KUC «Besafe») - kopnopatuBHas WH(pOpMaNMOHHAs CHCTEMa,
opraHu3oBaHHas 3akpbITBIM akiuoHepHbIM obOmectBoM «llentp Hudpossix Ceprudurarosy (MHH
5407187087) mpencrapisitoiias co00W COBOKYIHOCTh MPOTrPaMMHOT0, WHGOPMAI[MOHHOTO U arapaTHOro
o0ecriedeHusi, peaau3yonas dJEeKTPOHHbBIH JOKYMEHTOOOOpOT B COOTBETCTBHU C [IpaBuiaMu 37€KTPOHHOTO
JIOKYMEHTO000pOTa KOPIOPAaTHBHOM HH(OPMAaIMOHHOM cucTeMbl «BeSafey.

1. OOmue nonoxenusi u llopsinok npucoennnenus k lpasuiam.

1.1. IlpaBuna ycraHaBmmMBalOT mopsnok ocymecteieHuss JbO Kriuentos, ompenenstoT mpasa,
00513aHHOCTH M OTBETCTBEHHOCTh CTOPOH MpH HCTIONBb30BaHUN CucTeMbl «DaKkTypay.

1.2. bank camocTosTenbHO ompeaenseT GpyHKInoHanbHOCTh Cuctembl «DakTypa», a Takke 00beM
Oneparuii, coBepiaeMpix KImeHToOM MOCpeaCcTBOM €ro HCIIOIb30BaHuS.
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1.3. Beibop JABO B Cucreme «®aktypa» ocymecTBistoTcss KimeHToM, Kak B MOMEHT 3aKIIOUCHHS
HoroBopa, Tak U B IEPUO/] €r0 ACUCTBUS MyTeM IpeaoctaBieHuss Knuentom B bank 3asBieHus.

1.4, Tlpu npucoenuaernu K HactosmuM l[lpapmiram KnmenT Takke mpucoeawmssercs k IlpaBumam
ANIEKTPOHHOTO JIOKYMEHTOO0OpOTa KOpIopaTHBHONW uWH(opMmarmionHo cuctembl «BeSafe» 3axpsrToro
akuonepHoro obdmectsa «Llentp [udposeix CepTudukaToBy», OMy0IMKOBaHHBIME Ha caliTe B IHTepHETE 110
aapecy: www.besafe.ru, KoTopsle coBMecTHO ¢ HacTosuMHu [IpaBuiiaMu peryiupyroT MopsAaoK SJIEKTPOHHOTO
oOMeHa TOKyMeHTaMH 1 WH(POPMAIIIOHHOTO B3aMMOICHCTBHSI.

1.5. Knuenr o6s3an camocrositensHo 3HakoMuThes ¢ [IpaBunmamu KMC BeSafe (pa3merneHHbIMU B
nH(OPMAITMOHHO-TEIICKOMMYHUKAIIMOHHON ceTn «HTepHEeT» 10 anpecy www.besafe.ru) ve pexe 1 (OmHoro)
pasa B 14 kaneHmapHBIX JHEH.

1.6. O6cnyxuBanue Kimuenra ¢ ucnomnn3oBanueM Cuctemsl «DakTypay OCYIIECTBISETCS MPH YCIOBUH
cobomronennss KimentoMm TpeOoBaHuil, ycraHOBIEHHBIX HactosmmMu [lpaBumamu, [IpaBwiamu Cepsuca
«FAKTURA.RU», IlpaBunamu KMC «BeSafey. [Ipucoemunssace k HactosmuM [IpaBuimam, KioueHT Takxke
npucoeaunsercs k IlpaBmiamu Cepsuca «FAKTURA.RU», IlpaBumamun KUC «BeSafe» n ob6s3yercs mx
BBITIOJTHSTD.

1.7. Joctyn k Cucreme «®Paxtypa», mpaBo pacnopsbkenus Cuctemoirn «®DakTypa», B TOM 4YHCIE
nonydyeHue cpencts gocryna k Cucreme «®aktypa», npenoctaBisitorcsi KiMeHTy JUYHO U HE MOTYT
npenoctasiaTees [IpeacraBurtenam Knuenra.

2. Perucrpanusi Knuenra u nocryn k Cucreme «®@akrypa» (Murepuer — bank, MoOu/ibHbIii
bank).

2.1. Noctynm k Cucreme «®DakTypay MpemOCTaBIsAETCS TOJNBKO 3aperucTpupoBaHHOMY B Cucrteme
Kiuenry.

Hemnocpencreennsiit noctyn k Cucteme ocymectrisiercs Kinuentom B cetu IHTEpHET Yepe3 CChUIKY,
pacnonoxenayo Ha Caiite, a TakKe MMOCPEACTBOM HCIONB30BaHUs KimeHToM MOOWIBHOTO TPHUIIOXKEHHS
«Fakturay.

Hns nocryna k Cucreme KineHTy HeoOXoauMo MNpoWTH mpouenypy Artopusaiuu B Cucreme
«DakTypay.

2.2. Ins ncnons3oBanusi CructeMsl «DakTypa» Ha KOMIIBIOTEPE MM Ha MOOMJIBHOM YCTPOWCTBE, C
KOTOPOTO ocyIecTBisieTcst octyn B Cucremy «Daktypay, MpeBapuTelIbHO T0JDKHA OBITh YCTAHOBJICHA CBSI3b
c cetbto UaTEepHET. BXxoa B Cuctemy «®akTypa» MOKET OCYIIECTBISITHCA C HCIIONB30BAaHUEM IIEPCOHATIHHOTO
KOMIIbIOTEPa, HOYTOYKa, YCTPOHCTB MOOMIIBHOM CBSI3H, IUIAHILIETA, @ TAKKE HUHBIX YCTPOHCTB, KOTOPHIE MOXKHO
WCIONB30BaTh JJIS JOCTYIAa M HUCHONb30BaHUA ceTd VIHTepHET, KOTOpble MJOJDKHBI COOTBETCTBOBATH
TpeOOBaHUAM, YCTAHOBJIEHHBIM HACTOSAIINM Jl0TOBOpOM.

2.3. Peructpanus Kimenra B Crcteme MpOU3BOJUTCS TOJIBKO Mocie 3akaoueHus Jlorosopa.

s nepBuuHoro gocryna k Cucreme KimeHTy HeoOXoaMMoO 3HaTh M HCHONB30BaTh €ro JloruH u
Bpemennslii naposis.

IMocne 3akmrouenust [orosopa Jlormn mnepenmaercss KimeHnty Ha OymMaXXHOM HOCHTENE JHOO
HaIpaBJIsIeTCsl Ha aipec 3JIEKTPOHHOM MOYTHI, YKazaHHOU Kinentom.

B nensix perucrpanuu u nogkioueHus kK Cucreme «PakTypay», B TOM YHCIE B CIy4ae BOCCTAHOBIICHHUS
noctyna B Cucremy «®axrtypa» npu yrepe Ilapoms, na [loBepernsiii Homep Tenedona Knmenra bank
HanpaBiseT Bpemenusiii mapons. KiaweHT 00si3aH ynanuth ¢ mMoOunbHOro tenedona SMS cooleHue c
BpemeHHBIM maposieM mocie ero U3y4eHusl, a TAkKe HCKITFOUUTh BO3MOKHOCTD JIOCTYIIA K HEMY TPEThHX JIUII.

Hns BoccranoBnenus gocryna Kimenra B Cucremy «®aktypa» npu yrepe Knuentom noruna, bank
HamnpasisieT Knmnenty JloruH Ha yka3aHHyro0 B 3asBJICHHH AJIEKTPOHHYIO mouty KimenTa.

IIpu nepBoM Bxoze B Cucremy «®PakTypay, a TakKe B clIydasX BOCCTAHOBIEHUs AocTymna k Cucreme
«®PaxTtypa» KinueHt 00s3aH caMOCTOSTENTHHO YCTaHOBUTH [lapoib, KoTopblil OyaeT ncnons3oBaTthest KimneHTomM
st mocnenyrormero Bxoma B Cuctemy «®aktypa». BosmoxHocTh goctyma k Cucreme «®Daktypay
MIOCPEACTBOM BBOJA, paHee npeaocTaBieHHoro Kimmenty BpemenHoro mapons nocie peructpanuu Kinnentom
[Tapons annynupyercs.

2.4. B uensax odecrieueHus 0€30IaCHOCTH, COXPAHHOCTH JCHEKHBIX cpeacTB KineHTa 1 MUHUMU3AIHH
BO3MOKHOCTH HECaHKIIMOHMpOBaHHOro goctyna k Cucteme «®Paktypa» TpeTbuUx Jull baHk mmeer mpaBo
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3anpocutTs y Knmenta nmoxarsepxknenue noctyna B Cucremy «®DakTypa» HOCpPEeICTBOM BBeneHUs PazoBoro
aposs.

3. IlpuocraHoBjieHHe U OrpaHu4YeHHe HocTyna k Cucreme «@akrypa»

3.1. Knuent ynomHomounBaeT bank B ciyuae Kommpomeranuu nn6o oOHapyKeHUs] HE3aKOHHOCTU
npoBoAuMbIX Omnepanuii WM BO3HUKHOBEHHA Yy baHka mnojo3peHuil B HE3aKOHHOCTH TPOBOAMMBIX
nocpeactBoM Crucremsl Oniepanuii, a TAaKKe B CITydae MOTyUeHHsI OT TOCYIapCTBEHHBIX U ITPABOOXPAHUTEIHHBIX
OpPTraHOB COOTBETCTBYIOIIEH WH(OpPMAINH MPHOCTAaHOBUTH noctyn Kmmenra x CuctemMe W He HCIIONHATH
Pacnopspkennst 10 BBISICHEHHSI OOCTOSTENBCTB.

3.2. KiimeHT BnpaBe MPHOCTAHOBUTH OOCITY)KMBAaHWE W/WIM BBECTH OTPAHUYCHHS HA IPOBCICHHE
Oneparnuii B Cuicteme, HanpaBuB B baHK cOOTBEeTCTBYIOIIEE YBEIOMIIEHHE, COCTaBIeHHOE 10 opme banka.

3.3. KimenT BrpaBe B J1t000i MOMEHT OTKa3aThCsl OT 0OcmykuBaHus B Cucreme, npeacrtaBuB B bank
MMChMEHHOE 3asBJICHHEC 00 OTKa3e OT MPEeAOCTaBIICHUS bBaHKOBCKOTO MPOAYKTa — JAUCTAHIMOHHOTO
06aHKoBCKOTO 0o0CyXuBaHus B Crucreme, coctaBiuerHoe 1mo ¢opme banka.

3.4. B ciyuae npekpamnienus npenocrasienus Kimmenty HacTosmero bankoBckoro mpoaykTa 10cTyn K
Cucreme npekparaercs.

3.5. B cimygae moBTOopHO# peructpammu Kmmenta B Cucreme «®aktypa» bank ocymiecTBiser
OJIOKUPOBKY IEHCTBYIOIIETO JIOTHHA U MPeIoCcTaBisieT KiimeHTy HOBBIH TIOTHH 1 BpeMeHHBIN apoJb.

3.6. B cnyuae Kommpomeraruu cpenctB uneHTudukanmu B Cucrteme Kiment yBemomusier bank o
HEOOXOIUMOCTH OJIOKMpPOBKH jgocTyna B CHcTeMy MOCPEICTBOM TeleOHHOH CBS3M C HCIOJNB30BaHHEM
KomnoBoro cnoBa u HampaBiseT 3aN0THEHHOE 3asBJICHNE 0 KOMIIpoMeTarun fqoctymna k Cucreme «Daktypa» Ha
OymakHOM Hocutene. baHk ocymiecTBiIsieT cMeHy He0OXOAUMBIX YUETHBIX JTAaHHBIX COTJIACHO 3aIllOJTHEHHOMY
3asBICHHIO U B CiTy4ae HEOOXOAUMOCTH IepeaaeT HoBbIi JloruH mnuno Kinuenry.

3.7. Ilpu nmproCcTaHOBICHWH WK MIPEKPAIeHIH OCTya K ncnoiabs3oBanmio Kimmenrom JJBO/ICIT bark
nHGOPMHUPYET B AEHb TAaKOTO NPHOCTAHOBICHMS WIM TpekpamieHus KimeHTa o NpuOCTaHOBIECHUH WIIH
npekpamieHnn ucnoib3oBanus JBO/ICII ¢ ykazaHreM MPpUYHHBI TAKOTO TPUOCTAHOBJICHUS WIIH MPEKPAIICHHS
ITyTeM HalpaBJIeHHs yBeIOMIICHUS B Buie SMS-coobmienns Ha JloBepeHHBII HOMEp TenedoHa.

3.8. [Ipn Hanmumm orpaHWYeHWH, yka3aHHbIX B mm. 3.6, 3.7 Hacrosmmux [lpaBun, mposeneHue
Onepanuit Knmuenta BO3MOXHO Ha OCHOBaHHHU HaJJIeKaInM 00pa3om ogopmieHHoro Pacriopsokenust KimenTa
Ha OyMa)XHOM HOCHTEJIe B yCTaHOBJIIEHHOM baHkoM mopsizike.

3.9. bask BIpaBe NpUHATH pelieHHe 0 BO30OHOBIeHNH 00cmyknBanusi Kimenra B Cucreme B ciydae
nugHoro oOpamenus Kimenta ¢ 3asBieHMEM O BO300HOBJICHHUH OOCTY>KHWBAaHUS, IOJHOTO OOHOBIICHHSA
napopmaiun o  Kuwmenre, I[lpencraButene, BwIrojonpuodOperaTesie, OeHeQUIIMAPHOM  Biajeiblie,
npenoctabienus KimeHToM mosHONW HHGOpPMAMU U JOKYMEHTOB, Pa3bsSCHSIOMIUX M TOATBEPIKAAIOIINX
XapakTep U PeaTbHOCTh CICITIOK.

4. OcobGennoctu nposeaenus Onepanuii B Cucreme
4.1. Ilpoeaenune Onepaumii B Cucreme. Ucnosb3oBanue PazoBbix mapo.ieii.

4.1.1. Tlocne Bxoma Kmmenta B Cucremy, Kmment npu momaue DJ] B Cucreme monarBepkiaet
cosepirenre D] mytem BBeneHus: PazoBoro maposisi, KoTopsliit Hanpasistores Kimmenty Ha JloBepeHHBIH HOMep
Tenaedona B Buae SMS-coobuienus. Kimuent nepea BBogom PazoBoro maposst B Cucremy «®aktypa» 00s3aH
MIPOBEPUTH MPABMILHOCTH (BEPHOCTB) IaHHBIX, YKa3aHHBIX B D/I.

Pa3oBeii maponb SABISETCS CPEACTBOM, MOATBEpXKmaromuM, 4to ) mpemoctaBien B baHk
HEeTIOCpeNCTBeHHO KIIMEHTOM M moATBepKaaeT, 4To mepeaanHbie mocpenactsoM Cucremsl D]l coBepimaroTes
Knuenrom.

Pa3oBriii maposib MokeT Takxke BBoauTcs Kiuentom npu ABropusanuu B Cucreme.

4.1.2. B cayuyae BBoga Kimentom B Cucremy «®akrtypa» Pa3oBoro mapossi, HE3aBUCHMO OT
pe3yibTaTa ero NpoBEPKH, JaHHBIK KOJI CTAHOBUTCS] HEACHCTBUTENBHBIM U OOJIbILIE HE MOKET HUCIIONb30BATHCS
C LIENIBI0 OATBEPkKACHUA Apyrux Pacnopsixennii Knuenra.

Cpoxk netictBusi PazoBoro nmapons cocrasiser - 9 ([leBsaiTh) MuHyT ¢ MOMeHTa oTnpaBku Kinuenry SMS
coobmieHus1, copeprkaniero Pa3oBbrii maposb.
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4.1.3. bank ocymecTtBisgeT wucnoigHeHue /I, cocraBneHHOro u HampaBieHHOro Kiuentom c
ucnonp3oBanueM Cucremsl «@aktypa» Tonbko npu Hanmuuuu B O/ IIpocroit OII u pe3ynpTaToB ycrneunrHon
mpoBepku Pa3oBoro maposist, KoTopbiii Obl1 HanpasieH Kiuenty Ha JloBepeHHbIM HoMep Tenehona Kiuenra
JUIs1 IOATBEPKACHUS IPABUIIBHOCTU NaHHBIX, YKAa3aHHBIX B JaHHOM O/I.

4.1.4. Pe3ynbTarhl IpoBepkH nouimHHOCTH [lapons u PazoBoro maposst o HanpaeieHHbIM KitneHTom
O] ¢pukcupyrorcs Cucremoit «DakTypa» ¥ MOTYT OBITh MPEAOCTABICHBI B 3JIEKTPOHHOM BHUE W (W) Ha
MaTepHaIbHOM HOCHUTEJIE JIIsl IOATBEPKACHUS OCHOBaHWH st ucnoiaenust JJ1. Kiment cornamaercsi, 4to
YKa3aHHBIC JJAHHBIC MOTYT OBITh TIPEOCTaBICHBI BaHKOM B KaueCTBE JOKa3aTeILCTB B CYJIC.

4.1.5. Omepanusi, cOBepIIeHHAs ¢ UCNoiIb30BaHNeM CucteMbl «DakTypay, IpU3HAECTCS COBEPIICHHON
KnmenTtowm, ecim npu ocymectsieHnu goctyna B Cucremy «®Paktypa» 0b11 BBeieH oruH u [lapons Knuenra,
a TaKKe MOYYEeHO M YCIENIHO MPOBEepeHo 3HaueHue PazoBoro naposns no ganHoi Onepanuy.

4.1.6. HWndopmauus 06 Apropuzauuu B Cucreme «@Daktypa»/o0 oTkaze B ucmonHeHHd D] MOXKeT
ObITh Tepenana Kmuenty mytem HampamieHust SMS cooOmenvs Ha JloBepeHHBI HOMep TeneOHa WITH
rocpencTBoM CHCTEMEI.

4.2. Oco0ennoctu ucnojanenus JJI B Cucreme

4.2.1. bank o0s3yercs onosemarh Kimenra o0 ucmonHeHnn/0TKa3e oT ucrnoaHenus: D]l He mo3aHee
pabodero mHs, cremyromero 3a aHem mnoctymieHus /] B Cucremy. Omosemenne Kimenta 00
WCTIOJTHEHUH/OTKA3e OT MCIOJIHEHUs D/ mpou3BoaMTCS MyTeM HampapiieHUsS KJIMEHTYy COOTBETCTBYIOIIETO
yBeIoMJIeHHUs1 TocpeicTBOM CHCTEMBI.

4.2.2. bank BIpaBe B OMHOCTOPOHHEM TOpPsAKe 0e3 0ObSICHEHUS MPUYNH BBOIUTH TOCTOSIHHBIE WITH
BpPEMEHHBIE OrpaHuueHMs Ha ucnonHenune D/ mocpencrBom CHCTEMBI, @ IMEHHO: YCTaHABIMBATh PAa3JIMYHbIC
BUBI JINMUTOB, 3ampeiaTh NpoBeieHNe HEKOTOPBIX BUI0B Onepanuii, a Tak’Ke BBOJUTH IPYrHe OTpaHUYeHUS
B LIeJIsIX o0ecredeHus: 0€30MacHOCTH.

4.2.3. TIlo ymomuanuro mnsi coBepmeHus: Oneparnuii B CucreMe yCTaHOBIIEH OINpeneieHHbl Jiumur
cornacao Tapudam. KinreHT MoxeT H3MEHUTh pa3Mep ycTaHOBJIeHHOro JluMuTa myTeM moanucanusi B banke
3asBlcHUs 00 W3MeHeHWW JIMMUTOB Ha mpoBeneHue OaHKoBckux omepauuii B Cucreme «®akrtypay,
cocTaBiieHHOro 1o ¢popme banka.

4.2.4. Tlpu nepeunciieHUN JCHEXKHBIX cpeacTB co Cuera B oHON BamoTe Ha CUET B ApYroil BamoTe
KoHBepcuoHHast Omneparusi ocymiecTBisercs o kypcy banka. PacnopspkeHne Ha mepedmciieHHe JIeHEKHBIX
cpencts ¢ ogHoro Cuera Ha Apyroi CUeT, OTKPBITHIM B MTHOM BaJIIOTE, ABISETCS OJHOBPEMEHHO PacniopshkeHnemM
Ha OCYILECTBIIEHNE KOHBEPCUOHHOW Onepanuu.

4.3. HNudopmuposanue Knuenrta 06 Onepauusx

4.3.1. banx wundpopmupyer KimeHToB 0 coBepmeHun Onepaunu He3aMeUIMTENBHO IIOCie ee
WCTIOJIHEHUSI ITyTeM HampasiieHuss SMS cooOmenuid Ha JloBepeHHbIit HOMep TenedoHa U (WIK) YBEIOMIICHUS
nocpeactBoM Cucrembl. CTOpOHBI TMPHU3HAIOT, YTO YyBeAoMJeHHe uepe3 Cuctemy SBISETCS OCHOBHBIM
crocobom yBenomiienusi bankom KimentoB o coBepmienun Omneparnuii B Cucteme, 3a HUCKIIOYEHHUEM
yBeAOMIIEHHH 0 coBepuieHnn Onepanun nocpeactsom ChII.

4.3.2. KnueHt cumuraercs npoumHpoOpMHpoBaHHbIM bankom 00 Omnepauuu Opu HCIOIB30BAHUU
BankoM 5r000ro criocoba nHpopMUpPOBaHus, MpeaycMoTpeHHoro 1. 4.3.1. Hactosux [TpaBui.

4.3.3. Kument B ciydae mnogkiroueHus yciayrd SMS wmHpoOpMupOBaHHs 00s3aH HOAJCPKHUBATH
JloBepeHHBbII HOMEp TenedoHa B pabodeM COCTOSIHUM M 00€CTIeYHBaTh BO3MOXHOCTD HOIYUEHHs YKa3aHHBIX
SMS cooOmennii Ha ykazanHbIi JloBepeHHbII HOMep TenedoHa.

4.3.4. [aroti monyuenus Kimenrom SMS cooOmienus sBisercs jaara ormnpaBku bankom SMS
cooOuieHus Ha JloBepeHHbIN HOMep TesedoHa.

4.3.5. KimeHT cornamaercs ¢ TeM, 4YTO OH 00s13aH PEryJIsipHO OCYIIECTBIATH BX0J B CHCTEMY C IENTbI0

03HAKOMJICHUS C YBeOMIICHHSIME barka o coBepinenun Onepanuii 1 (Win) B3MEHEHUS COCTOSTHIS D1,

5. Oo6s3annocTH CTOPOH MO 00ecrneyeHHI0 6e30MaACHOCTH UCN0JIb30BaHusl CHcTeMbI
«DakTypa»

5.1. KimeHT mocTaBiieH B U3BECTHOCTH M B TIOJTHOW MEPE OCO3HAET, UTO:

- mepenava WHPOPMAIHH, COCTABISIONICH OAHKOBCKYIO TaiiHy M (MJIHM) CBS3aHHOM C IOCTYIIOM HJIH
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HCIIOJIb30BAHUECM CI/ICTCMBI, BIIEUET 3a co0oIi PUCK HCCAHKIIMOHUPOBAHHOTO AOCTYIIa K TaKOH I/IH(l)OpMaLII/II/I
CTOPOHHUX JIMIL, a TAaKXC PUCK OCYIICCTBJICHUA IMNCPEBOAOB [JACHCKHBIX CPCACTB Knuenta JIMIaMH, HE
06HaﬂaIOHII/IMI/I IIpaBOM pacCHOpPsXKECHUA OTUMU JEHC)KHBIMU CPEACTBAMU

- J10 MOMEHTa MUCbMEHHOTO0 n3BenieHus: banka o Kommnpomeranuu KiueHT HeceT OTBETCTBEHHOCTh
3a Bce D/, cogepxantue [Ipoctyro D11 Knuenra, HanpasineHHsie nocpenctsoM CucteMsl B bank, B ToM ynce,
KOTOpPBIC MOTYT OBITh HAIIPABJICHBI TPETHUMU JTUIIaMU Oe3 cornacus KineHTa;

- Kommpomeranms wim Hapymenne KimenTtom TtpeOoBaHHMII 0€30MACHOCTH, YCTAHOBIEHHBIX
HacTosAmMUM JIoroBOpoM, MOXKET MOBJICYH 32 COOON OCYIIECTBIICHUE TPETHUMH JIUIIAMH HECAHKIIHOHUPOBAHHBIX
Omnepanuii ¢ ucnons3zoBanueM [Ipocroit 11 Knuenra.

5.2. Knuent obszyercs:

- HEMCIAJICHHO YBCIOMIIATH bank o KOMHpOMeTaHI/II/I JIFOOBIM CHOCO6OM, IIO3BOJIAOIIUM BaHKy
AOCTOBEPHO OIMPEACINUTD, YTO YBEAOMIICHUEC UCXOAUT OT KJ'II/IGHTa;

- BBIIIOJIHATE IIpaBUJIa obecrieueHuss 0E30MaCHOCTH Ipu HUCIIOJIB30BAHUU CucreMsl «CDaKTypa»,
YCTaHOBJICHHBIC HACTOSAIINM I[OFOBOpOM;

- OCYWIECTBIATh WHBIE 00s3aHHOCTH, TNpeaycMorpenHbsie JloroBopom, IlpaBumamu Cepsuca
«FAKTURA.RU», IIpasunamu KHUC «BeSafey, neiictByromum 3akoHoAaTenbcTBoM PD u HOpMaTHBHBIMU
axtamu banka Poccum.

5.3. Ilepenaua Knuenty Bpemennoro Ilapons, Jlornna u PazoBoro maposnst mpou3BOJAUTCS B BUJAE U
croco0aMu, 00ecreunBaOIIMMK 3aIIUTY OT HECAHKIIMOHUPOBAHHOTO JIOCTYIA TPETHUX JIUI K HHPOPMAIIUH, C
MOMOILBI0 KOTOPOH BO3MOKHO HECAHKIIMOHMPOBAHHOE HCIIOJIb30BaHUE yKa3aHHOW MH(OpManuu OT MMEHH
Knuenra.

6. 3axi0ueHne/pacTopiKeHHE COTJIALIeHH

6.1. C ucnons3oBanuem CHCTEMBI BO3MOXHO TpenoctaBieHne KiueHTom 3asBieHHs, 3aKITIOUYSHHS
JloroBopa ©OaHKOBCKOIO BKJaza, a TaKKe II0Ja4a HHBIX 3asBJICHUH, €CIM O5TO NPEILyCMOTPEHO
($yHKIHOHANBHOCTHIO0 CHCTEMBI.

6.2. HOpSIILOK HpeZ[OCTaBJ'IeHI/IH/OTKaE’.a OT MpPEAOCTABJICHUA bankoBckoro NpoAyKTa OIPEACIACTCA
HOFOBOpOM W/AITN COOTBCTCTBYIOIIUMU ITpaBUJIAMU IIPCIOCTABJICHUA bankoBckoro MpoAYyKTa.

6.3. ITocpenctBom CHUCTEMBI BO3MOXHO MOJITMCAHHE JIOKYMEHTOB IO HECKOJIbKMM cienkam, J]1,
3asIBJICHUH M UHBIX JOKYMEHTOB, YKa3aHHBIX B 11. 6.1. HacTosmux [Ipasui, ogqHoBpeMeHHO oHoM [IpocTtoit D11
Knuenra.

7. 3akI0YNTeJbHBIC MMOJOKeHUA

7.1. Bo Bcem, uto He mpemycMoTpeHo HactosmmmHu [IpaBmramu CTOpPOHBI PYKOBOACTBYIOTCS
ycioBusimu  JloroBopa, B TOM 4HCIE€ WHBIX TPWIOKEHWH K JloroBopy, HOpMaMmu AEWCTBYIOIIETO
3aKOHO/IaTeNhCTBA U HOPMATUBHBIMH akTaMu banka Poccum.
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IIpunoxenne Ne 1
k IIpaBmiiaM AUCTaHIIMOHHOTO GAHKOBCKOTO OOCITY>KHBAHHSI C HCIOIBE30BaHHEM
Cucremsl «@akTypa» B paMKax KOMIUIEKCHOTO b6aHKoBckoro obciyxusanus B MII Banke (O00)

JInMuTHI Ha ocylecTB/IeHHEe OAHKOBCKUX onepanuii, npoBoaumbix Kinenramu B
Cucreme «@akrypay.

Ne Ilepeuensn Basora Cnocod OrpaHuyeHue JHeBHOI TUMHUT
n/n yeayr / Onepanmii MOJIyYeHU S MHUHHMAJBHOTO 0e3HAJTMYHBIX
YHHKAJIbHBIX pa3mepa iaresxei (mo
nuGpoBHIX 0e3HATMIHBIX ymoruanuio)!
KO/J10B nJiaTesxkei 3a
oany Onepaumio
1. [Tepeuncienue AeHEKHBIX CPENICTB Ha cueTa (GU3MYECKUX U FOPUIMUYECKHX JIML, OTKPHITHIX B baHke:
2
poccuiickue .
- 4 | pasosbiit
1.1 | Ha coOGCTBEHHBIE cUETa E iOCTpaHHaﬂ CEKPETHBIN 0 py®. 0e3 orpaHHYCHHAN
BaOTa apoJib
N A30BbIi
B MOJIb3y HMHBIX (U3MYECKUX M | poccuiickue P . *
1.2 DT ECKHX JTHIT 6 CCKPETHBIN 0 py0. 100 000 py®.
p py apoJib
2. Ilepeuncienue NEHEKHBIX CPEACTB HA CUETA, OTKPHITHIE B IPyrux baHkax:
[epeuncnenne JICHEKHBIX o
CpeICTB Ha cyeTa (U3MYECKUX | poccHiickue .
21 | P ¢ P CeKpETHBIIT 0 py6. 100 000 py6.*
Y IOPUIMYECKHX JIML, OTKPBITBIE | pyOsH HADONE
B APYrUX OaHKax p
[lepeuucnenue JIEHE)KHBIX .
poccuiickue .
CPEICTB Ha COOCTBEHHBIE CYETa, 6 , | PasoBbii
2.2 | OTKpBITHIE B ITAO Eion N CEKPETHBIN 0 py0. 0e3 orpaHHYCHHN
«MOCKOBCKUIA p TapoJh
o BaJIOTa
KPEJUTHBIM BAHK»
[lepeuncnenue JICHEKHBIX A3OBLL
CpEICTB B MOJB3Y | POCCHUICKHE P 9 .
2.3 BIArOTBOPHTENHHOTO bouma | py6m CEKPETHBIN 0 py®. 0e3 orpaHHYCHHN
napoib
«Apudmeruka nodpa» p
[lepeuucnenue JIEHEXKHBIX
CpE/ICTB Ha cueTa B IUIATEKHOU pasosiii
cUCTEME banka Poccun | poccuiickue .
24 nocpesicrsom CBIT g Y6 CeKPETHBIN 0 py0. 1000 000 py6.**
) apojib
JIMMHTBI U yCIIOBHSA TIEPEBOIOB P
110 HoMepy TenedoHa **

* M3MeHuTh HeBHOW IMMUT KiteHT MojkeT npH npeocTaBineHnd B baHk 3asBineHus 00 H3MEHEHHHU JIMMUTOB Ha MPOBEieHNE OAaHKOBCKUX
omeparyii, B paMKax IMCTaHIIMOHHOTO OAaHKOBCKOrO OOCITy)XMBaHUsS, cOCTaBiIeHHOro mo ¢opme banka. [ToarBepikneHue yBelHdeHHs
JMMHTA Ui TIpoBeneHus omepaiwu (i), npesbnuarorieii (ux) 100 000 py6., aeitctByer mo 18:00 (0 MOCKOBCKOMY BpEMEHH) IHS
oOpaienust B bank, a B ciydae obpamenuss Knuenrta B bank nocne 17:00 (mo mockoBckomy Bpemenn) — 10 18:00 (1o MockoBckoMy
BPEMEHH) CIIEAYIOLIETro JHS.

** Bamora nepeBoa — pyoin P®; mepeBobI BO3MOXKHBI TOJBKO € TEKYIIUX CYETOB, OTKPHITHIX B pyOIsix PD Ha cuera pu3ndecKux JIu,
OTKPHITHIX B pyoisix PO.
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Ipunoxenne Ne 2

k IlpaBumam  IUCTaHIHOHHOTO  OAHKOBCKOTO
oOCITy)XMBaHUSI €  HWCTOJb3oBaHUEM  CHCTEMBI
«DakTypa» B paMKax KOMIUICKCHOTO OaHKOBCKOTO
obcnyxuanus B8 MII Barke (OOO)

YcaoBus AUCTAHIINOHHOI'O 3aKJII0OYCHUA I[OI‘OBOPOB 0aHKOBCKOIO BRJIaga

1. O01ue moI0KeHus

1.1. Hactosimume YciaoBusi AUCTaHUMOHHOTO 3aKkimtoueHus J{oroBopoB OaHKOBCKOTO BKJIaja (nanee-
VYcnoBus) SIBASIOTCS COCTaBHOM M HEOTheMJIeMOW dacTbio [IpaBunm AMCTaHOIMOHHOTO OaHKOBCKOTO
oOciy>kuBaHusl ¢ Hcrnonb3oBaHueM Cucremsl «®PakTypa» B paMKax KOMIUIEKCHOTO OaHKOBCKOT'O
obcnyxuBanusi B MII banke (OOO) (manee — IlpaBuiia) U ompenessifoT MOPSIOK 3aKiroueHus [1oroBopos
0aHKOBCKOI'O BKJIaJa ¢ UCHOJIb30BaHNEM CHCTEMBI.

1.2. Ecin uHOE mNpsIMO HE YCTAHOBJICHO HACTOSIIMMH YCJIOBHSIMH, TEPMHUHBI, OIpPEICTICHHbIC
B [IpaBuiax, IMEIOT B HACTOSIIUX Y CIOBUAX TO K€ 3HAUCHHE.

1.3. bank mpenoctasnser KinueHTy BO3MOXXHOCTBH 3akimtodeHusi Jloropopa OGaHKOBCKOrO BKJIaga ¢
ucnoip3oBanueM Cucrembl. Takke KnmeHT BnpaBe 3akimounTh J[0roBop 0aHKOBCKOTO BKJIaja B J0OJUIapax
CIIA u eBpo npu Hanuuuu y Knmenra aeifcTBYIOIMIMX CUETOB B COOTBETCTBYIOLINX BATIOTAX.

1.4. Toctyn Knuenra k Cucteme OCyIIECTBISCTCS B MOPsAKe, onpeseneHHoM [IpaBunamu.

1.5. OdopmiieHre OBEPEHHOCTEH, 3aBelIaTeIbHBIX pacropshkeHuid 1o JloroBopam OaHKOBCKHX
BKIIaJIOB ocymiecTBiusgercss Kimuenrom mnpu nuuHoM mnocemeHnn Oduca B TMOpsSAKE W Ha YCIOBHSAX,
YCTaHOBJICHHBIX bankoMm.

2. Iopsnok 3akiaouenns JloroBopa 6aHKOBCKOr0 BKJIaJa ¢ HCMOJIb30BAHHEM
CucreMbl

2.1. Kiment Bxogut B Cucremy B mopsake, onpeaenenaoM [IpaBumamu. [anee B Cucreme Kiment
BXOJHT B pa3aen «Bxinaasl/OTKpBITE BKIAI.

KnueHT BeIOMpaeT Bce CyIIEeCTBEHHBIE yCIoBUs JoroBopa 0aHKOBCKOIrO BKJIaJa MCXOAS U3 yCIOBUH
npremMa JCHEXKHBIX CPeACTB (PU3MUECKUX JIMI B OAHKOBCKUE BKJIA/IbI, IEHCTBYIOIIMX HA MOMEHT IIPOBEACHUS
Omnepauru 1Mo OTKPBITHIO BKJIanga, ykaspiBaeT Homep Cuera/Kaprcuera, otkpsiToro B baHke, ¢ KoTOporo
MopydYaeT MepeyrcIuTh AeHEeKHbIE cpencTBa Ha Cuer BKIaja.

[Ipn 3TOM OCTAaTOK JIEHEXHBIX CpPeACTB Ha ykazaHHOM Cuere/KapTcuere Ha MOMEHT 3aKIIOYEHHS
JloroBopa 0aHKOBCKOrO BKJIaJia, JOJDKEH OBITH HE MEHee CyMMbl pasmeraemoro Bkiaga. Cuer/Kaprcuer
OOJDKCH NpeayCMaTpruBaTh BO3MOXKHOCTE COBEPIICHUSA paCXOAHbIX OHepaHHf/'I ¢ ucroJib3oBaneM CHCTEMEI.

2.2. KiimeHT JOJDKEH yKa3aTh BCE CYIIECTBEHHBIE ycioBus [loroBopa 0aHKOBCKOTO BKIaja, B TOM
qucie:

- HauMeHOBaHHE 0AHKOBCKOTO BKIIA[a;

- CyMMa BKJIaJla ¢ yKa3aHHEM BalIOThI BKIIA/Ia;

- CpOK BKJIaJia B KAJICHJAPHBIX JHSAX;

- TpOIEHTHAsA CTaBKa, 10 KOTOpoil bankoM OyayT HAUMCIATHCSA MPOIEHTHI HA CYMMY BKJIAJa;
- [EpUOJAMYHOCTb HAYMCIIEHUS IPOLEHTOB;

- TOPSAOK BBIILIATHI IPOLICHTOB;

baHKOM MOTYT OBITh YCTAaHOBJIEHBI HHBIE YCIOBHS BKJIAa, B TOM YHUCIIE:

- CyMMa HECHMIKA€MOTO OCTaTKa IO BKJIAAY C YKa3aHHEM BaJIIOTHI BKIIAJIA;

- BO3MOJKHOCTP U yCJIOBHA norosHeHus: Cuera BKIaaa;

- BO3MOKHOCTB U YCJIOBUS COBCPIICHUSA PACXOAHBIX onepaunﬁ 110 BKJIaAy,
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- ycnoBwus u3MeHeHus JloroBopa 6aHKOBCKOTO BKIIAJIa;
- YCIIOBHSI JOCPOYHOTO pacTopxeHus JJoroBopa 6aHKOBCKOTO BKIIA/a;
- ycmoswus npoJoHranuu JloroBopa 6aHKOBCKOTO BKJIa/1a (aBTOMATHYECKAs TIPOJIOHTAITHS );

- "omep Cuera/Kaprcuera mist oOcity>KuBaHMS BKJIaJa, OTKpBITOro B baHke, 1 coBeprieHus
otaenbHbIX Onepanuii mo BKIaay, NpeAyCMOTPeHHBIX JJoroBopoM 6aHKOBCKOTO BKIIAAA.

C ychnoBusMu TpueMa JCHEKHBIX CPEICTB (PU3UYCCKUX JHUI] B OaHKOBCKHE BKIaIbl U (HOpMOI
3aknrodaemMoro JloroBopa GankoBckoro Bkjiana KimeHT MoxxeT o3HakoMHUThCs B CHUCTEMe MpU Ha)XKaTHH Ha
COOTBETCTBYIONIIYIO CCBUIKY, yKa3aHHyi0 B Cucreme B pazuene «Bxnaabl/OTKpeITh BKIaa», BEIOpaB
HMHTEPECYIOIINMA BKIIA/I.

2.3. Tlocne ykazanums KimeHTOM Bcex CYIIECTBEHHBIX yclioBHH JloroBopa 0OaHKOBCKOTO BKIIaja B
CuctemMe Ha OCHOBaHMM PacropspkeHHsT MCHOJHSIETCsl olepalys MO 3akirodeHuro Jloropopa GaHKOBCKOTO
BKJIA/1a.

Pacnopspkenune o 3akmoueHnu J{orosopa 0aHKOBCKOTO BKJIaZa M COIJIACHE C YCIOBHMSAMH IIpHeMa
ACHCKHBIX CPEACTB (1)H31/I‘-I€CKI/IX JIMI B OaHKOBCKHE BKJIaJbl IIOATBEPKAACTCA IYTEM IMOANINCAHUA I[orosopa
0aHKOBCKOI'O BKJIaJia MocpeacTBoM rcnonb3oBanus [Ipocroii JI1 Knnenra.

3akmouas JloroBop 6aHKOBCKOTrO BKJaja rnocpeactBoM Cucremsl, KnneHT nmoaTBepikaaeT, uTto ¢ ero
YCIOBUSAMH O3HaKOMJIEH U coriaceH. Iloanucanue JloroBopa 6aHKOBCKOro BKJIaJa, a Takxke Pacnopsbkenue o
nepeBosie JeHEeXHbIX cpeacTB co Cuera Ha CUer BKIaga OCYILECTBISIETCS IOCPEACTBOM HCIIOJIB30BAHUS
[Ipocroit D11 Knuenra.

s moaTBepxaeHus 3akimoueHus: JloroBopa 0aHKOBCKOro BKJana ¢ Ucmoyib3oBaHueM CHCTEMBbI, a
Takke PacnopsbkeHust o mepeBoie AEeHEXKHbIX cpeAcTB co Cuera Ha Cuer BKJIaAa HCHONb3yeTcsl Pa3oBbIid
naposb. Pa3oBeiiif mapons HanpamsieTcs B Buae SMS coobmienus Ha [loBepeHHsrit Homep TenedoHa KimenTa.

bank npuHUMaeT 1 3a4uCIIseT JCHEXKHbIE cpeicTBa Ha CUeT BKIIaaa B Oe3HANNYHON (opMe.

2.4. Vicnonnenne Omnepanyu B Crucreme 1o 3axmouennto Knnenrom JloroBopa 6aHKOBCKOTO BKJIaa
3aBepIIaeTcs npucBoeHrneM J{oroopy OaHKOBCKOT0 BKJIaJa HOMepa U OTKpbITHeM CueTa BKIaza.

2.5. YcioBus npueMa JeHEKHBIX CPEJICTB (PU3NIECKUX JTUI] B OAHKOBCKUE BKJIAIBI M TUIIOBBIE ()OPMBI
JloroBopoB 0aHKOBCKOIO BKJana yTBepxknaioTcs bankom wupasmematorcss Ha Caiite, B paszuee,
COOTBETCTBYIOILIEM HAMMEHOBAHUIO BaHKOBCKOro MPOAYKTa, Ha MHPOPMAMOHHBIX cTeHaax B Oduce, a Take
cooOmratorcst Knuenram npu obpamiennu B baHk.

2.6. C TeKCTOM 3aKJIIOUYEHHOTo ¢ ucrosb3oBanueM Cuctemsl Jloropopa 6aHkoBckoro Bkiaga KinneHt
MOJKET 03HAKOMUTHCS B paszenie «Bknansl/OTKpBITh BKIaa», B noapaszene «cropus onepanmii» CHCTEMBI
nyteM GopMupoBaHus B dkpaHHO (popme JloroBopa 6aHKOBCKOTO BKIIaJa, 3aKIF0UeHHOr0 CTOpOHAMM.

Kiuent taxke MokeT noiayuuth B Oduce baHka BeIUCKHM U ClIpaBKU 1O BKiaay. [IpemocraBieHue
BBITIUCOK, CIIPABOK M MHBIX JOKYMEHTOB, ITOJTBEPKIAIOIINX Pa3MEIICHUE JCHEKHBIX CPEACTB B OAaHKOBCKHIA
BKJIaJ, ocymiecTBisieTcs: bankoM B cooTBeTcTBHU ¢ Tapudamm.

2.7. bank O6H3yeTC$I npeaoCTaBUTh KJ'II/IGHTy BO3MOKHOCTb IOJYUYCHHA Ha 6YMa)KHOM HOCHUTCIIC
3aKJIIOYCHHOI'O I[OFOBOpa 0aHKOBCKOT0 BKJIaJa IIpU JMYHOM 06paH_I€HI/II/I Kouenta B bank umm ¢
ucnoiab3oBaHueM CHCTEMEL.

3. HU3meHeHue ycaoBmii JloroBopa 6aHKoBCKOro BKjIajaa

3.1. Cuctemoii He IPeyCMOTPEHO H3MEHEHHE YCIIOBHIA/pacTopkeHue JJoroBopa 6aHKOBCKOTO BKIIQJIa,
ykazaHHble Oneparyy oCyIeCcTBISIOTCS Py JudHoM oOpamennn Kimmenra B Oduc.
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[Mpunoxxenne Ne 4
Kk  JloroBopy  KOMIUIEKCHOTO  OaHKOBCKOTO
obciyxuBanusl Qu3mdecknx Juil B banke «Mup
[puBmnernit»  (oOmecTBO ¢ OrpaHUYCHHOHN
OTBETCTBEHHOCTHIO)

IIpaBwia JUCTAHIMOHHOTO OAHKOBCKOI0 00CIYKMBAHUS C MCII0JIb30BAHUEM
MooOuabHoro npuioxenus «Mup IlpuBuiiernii» B paMKax KOMILUIEKCHOTO
0ankoBckoro oocayxupanusi B MII banke (O0OO)

TepMHHbI H onmpeacjacHnust

Ecnu B TekcTe I[orm;opa SIBHO HC OI'OBOPCHO MHOC, TCPMUHBI U MMOHATUSA, UCIIOJIB3YCMbIC B HACTOAIIUX
HpaBI/max, HUMCIOT CJICAYIOIINEC 3HAYCHUA:

ABTOpM3alus — mporeaypa norydeHus bankom paspemenns Jlep>karerns Ha coBepuieHue Onepannn
¢ ucnons3zoBanreM JCII/PekBu3UTOB 10 pe3yiabTaTaM MPOBEPKH aBTOPU3AIMOHHBIX MaHHBIX (MaHHBIX 0 DCII
Y 3ampammrBaeMoi cymme s mpoBenenuss Omeparyn) U goctatouHoctd [lmarexxnoro muvura Jlepixkareds,
MOpO’KIaromIas 00s3aTeascTBO banka ncnoaHuTh PacnopsiokeHue.

Kon mocryma — 4-3HauyHblii 1TUGPOBOM KO, KOTOpBIA 3amaercs JlepikaTeneM cCamMOCTOSTEIBHO H
HCIIOJIB3YETCS JUIS TOATBEPKIACHHS BXo/ia B MoOmiibHOe npuiioxenue «Mup [IpuBueruii».

Jlorun — o cmbiciny Hactosmux [Ipasun - Homep Tenedona Jepxarens.

Mo6uabnoe npuioxkenne «Mup Ilpusmierniny (MII «Mwup IIpuBuiaermii») — mporpamMmHoe
obecnieuenue (mporpamma st OBM) st MOOWMIIBHBIX YCTPOMCTB, IOJB30BATENSIM KOTOPOTO JIOCTYIEH K
0OpPMIIEHUIO M HWCIONB30BAaHUIO DBaHKOBCKHII MPOIYKT, M TMOCPEACTBOM KOTOporo obecmeunBaercs 1bO
Hepxareneii. [Ipapoobnanarenem MooOunsHOTO NiprtoxkeHus «Mup llpuBnnerunii» ssnsercs bank.

Howmep Tesnedona — teneoHHBIE HOMEpP COTOBOM CBsI3M, yKa3aHHBIN JlepxkareneM Mpy MEPBUYHON
Unentnduranuu B MoOmibHOM npuiioxeHnd «Mup [Tpusuernii.

IepBuunslii napoas (Kox akTuBanmMm) — yHuKajIbHas MOCIIEAOBATEIIBHOCTE  CHUMBOJIOB,
aBTOMAaTHYeCKHU TeHepupyemasi Ha obopynoBannu banka ¢ otmpaskoid Ha Homep tenedona mocne mepsoro
poxoxaeHus npoueaypsl Unentudukaiun B MoounsHOM npuiioxkernn «Mup [Ipusuneruii». Mcnonb3yercs
HepxateneM OIMH pa3, HCKIIOYUTENIBHO Uil NEPBHYHOIO BXoxa B MoOuinpHOe mnpuiioxenue «Mup
[IpuBuneruii». SIBasiercss 4acTbi0 AyTEHTH()MKAUMOHHBIX AaHHBIX. JlepkaTenb 00s3aH CaMOCTOSITEIBHO
chopmupoBats Kog moctyna, KoTopeiid B JaibHEWIIEM OyA€T NCIONb30BaThCs ISl MPOXOKACHUS IPOLIEAYPHI
AytenTudukanuu B MoomnsHOM nipuinoxeHnn «Mup [IpuBuneruiiy.

CamoperucTpanusi — MOCJIE0BaTEILHOCTE ACHCTBUH, BRIMOTHAEMBIX JlepKaTenst A dIeKTPOHHOM
pEeTUCTpanyy CBOMX YUEeTHBIX JaHHBIX B MOOHIBHOM MpuiioxkeHnu «Mup [Ipusunernii.

Cornamenue — Cornamenne 00 HCIIONB30BaHUM MPOCTON 3MeKTpoHHOW moxmucy llonp3oBarens B
Mob6unsHoM npunoxennu ([Ipunoxkenne Ne 1 k [Ipasunam 3/10).

1. Ilpeamer u nopsaok npucoeguHenus K [lpaBuiam

1.1. Hacrosmme IlpaBuna ycraHaBiamBaroT ocobeHHOCcTH ocymecTBieHus JIbO Knmentos,
OTIPEJIEIISIIOT MPaBa, 00SI3aHHOCTU U OTBETCTBEHHOCTh CTOPOH MPH UCTIONBE30BaHUH MOOMIIBHOTO TIPHIIOKEHHS
«Mup [Ipusmieruii».

1.2. bamk camocTosTensHO omnpeaenser ¢yHkuuoHanbHocTh [JIBO, a Takke o0beM omepauui,
coBepmiaeMbix KJIMEHTOM TMOCpPEACTBOM €ro UCHoib30BaHHA. O [ONOJNHEHUSAX W HU3MEHEHMSX B
¢ynkumonansHoctd JJBO bank yBemommser Kimenra mnocpenctBom uH(opmupoBanusi Ha Caiite, B
WHucTpykiun monp3oBatens Mo dKcrryatanun MoOwinpHOTO npuioxerus «Mup IlpuBuneruii», a takxke B
MopsAIKe, MPEAYCMOTPEHHOM paszzenoMm § OOmmx yciaoBuit Hactosmmero Jlorosopa.
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1.3. Tloamucanue u npencrasienue Kiuenrom B bank 3asBieHus 03Ha4YaeT NMPUHIATHE UM YCIOBHI
Hacrosmux [Ipasun, IIpaBun 310, u 00543aTeNBLCTBO HEYKOCHUTEIHLHO MX COOJIONAThH, a TAKKE MPUHATHE
ycnoBuit Coramenusi 00 HCIOIb30BaHUN TTPOCTOM DIICKTPOHHOM ITOITHCH.

1.4. Ilpucoenunenue x HactosmmM [Ipasmiam, [IpaBunam 310 u npursitre ycnosust CornameHus,
BBIPQXCHHOE B MOPSJIKE, ONpeieieHHOM B 11.1.3 HacTosmux [IpaBun moareepxkaaer, uro KiimeHT yBe1OMIICH 0
pHUCKax, CBsI3aHHBIX ¢ HcIoib3oBanueM [Ipoctoit D11 npu noanucanuu D)1 u nepenadye Takux JOKYMEHTOB I10
3aIUIICHHBIM W/WIH OTKPHITHIM KaHallaM CBSI3U B BaHK, M MPUHUMAET TaKHE PUCKH.

1.5. KimeHrt cornmamaercs ¢ TeM, 4TO NMPHUMEHSEMbIC METOJABI ero pacno3HaBanus B MIT «Mwup
[IpuBuiernii», SBISIOTCS AOCTATOYHBIMH W HAIJICKAIIUM O0Opa3oM IOATBEP)KIAIOT IpaBa baHka Ha
ucnoiHeHue /1.

1.6. Hacrosmum KimeHT yBeqOMIJICH, YTO HCHONL30BaHHE MOOWIBHOIO TpWIOKeHUs «Mup
[IpuBunernii» MOXeT OBITh CBSI3aHO C PUCKOM B CiIy4ae HECOONIONEHUS WM YCIOBHH 0OecredeHus
WHPOPMALMOHHON 0€30MacHOCTH IpU paboTe B HEH.

2. OcoOeHHocTH MOPsiAKA 00padoTKH U HcnoJHeHus: /1.

2.1. D]l zamomusiercst KimmenToM, cormacHo HanMeHoBaHUsIM 1onieit, /1 B MII «Mup IlpuBumneruii».

2.2. D]l cocrapneHnsiit 1 moaTBepxkAEHHBIN B MIT « Mup [IpuBuneruin» nepemxaercs Ha 00pabOTKY
ucnionHeHne B bank mocpeactBom MobunmsHOTO TiprioxeHus «Mup IpuBumieruii».

2.3. Axuenr neficTBuii B MoounmsHOM npriioskeHnn «Mup [IpuBriteruiny BRIMOTHSAETCS P HAKATHH
KnuenToM Ha sKkpaHe MOATBEpKIAIOIIEeH KIIaBUIIH.

2.4. BaHK MOXET MPUOCTAaHOBUTH MJIM OTPAHUYUTH UHPOPMAIIMOHHBIH 0OMeH (0JI0KMpOBaTh JOCTYI
Knuenty x MII «Mup IlpuBunieruit») B ciyyasx, IpeIycMOTpeHHBIX HacTosiumu [IpaBunamu u Jloroopom.

2.5. VYBenomnenue KimeHTa 0 NMpUOCTaHOBJICHWU WH(POPMAIIMOHHOIO OOMEHa uepe3 MoOWIIbHOE
npunoxenue «Mup [IpuBuneruit» ocymectisiercss BaHkoM B TedeHUE OTHOTO KaJICHAAPHOIO JTHA C MOMEHTA
oOHapykeHus (HaKTOB, BIEKYIINX 32 COOO0 MPHUOCTAaHOBKY:

- B BUJIE TIPEIYNPEKACHUS, BoIcbuIaeMoro bankom SMS-coobmennem na Homep tenedona;

- B BHUAE IMpeaynpexicHus, Bbicbuiaemoro bankom PUSH-yBenoMieHueM mnocpencTBoM
MoOunpHOro npunoxenuns «Mwup [IpuBueruin».

2.6. baHK MOXXeT BOCCTaHOBUTH WH(POPMALMOHHBII 00MeH ¢ KiinenTom B citydae:

- obpamienust Knuenrta B Oduc ass BEISICHEHHS TIPUYMHBI IPHOCTAHOBJICHUSI HH(POPMAIIMOHHOTO
o0MeHa M yCTpaHEHHs BO3HUKILIEH MPUYHHBL.

2.7. bBaHK ocylIecTBIsIeT MPOBEPKY MoyueHHbIX OT Kimenra 3J[: Ha MOUIMHHOCTD 3HAYCHUH
AyTeHTH(UKAMOHHBIX JIAHHBIX; Ha MPUCYTCTBUE 00s13aTenbHON nHpopMarun B noisix D/1. [lomyuennsie ot
Kmmnenra OJ] He mpunuMmatroTcs baHkom B ciydae BBISABICHHS OIIMOKM MPU MPOBEPKE OJHOro MM Ooiee
[1apaMeTpoB ILIATEXKA.

2.8. KumeHT MOXeT caMOCTOSITEIbHO pacliedyaTaTb JOKYMEHT, HOATBEPKAAIOUINNA OCYLIECTBICHUE
Onepaunrn (CropaBky O TOATBEpXKIEHHM oOIepaudd ¢ OTMeTkod baHka) co cTpaHHubl jaeTanei
cooTBeTcTBYIOIIeH Onepanny B MoomisHOM nipritoxkeHnn «Mup [IpuBuneruii».

3. IIpaBa u o6s13anHocTH Banka.

3.1. Bank o0s3aH:

3.1.1. IlpuHuMaTh K HcrodHEeHuIo nonydeHHble oT Kimmenta nocpeactsom MII «Mup IlpuBuieruii»
3/1, ohopMIiIeHHBIE U YOCTOBEPEHHBIE B COOTBETCTBHU C Jl0rOBOpPOM.

3.1.2. Uudopmuposars Knnenra 06 otkase B 00padoTke niu ucnoaHenuu D/, npunsroro ot Kiuenra
nocpencrsoM MIT «Mup ITpusuneruiiy.

3.1.3. Ilpenocrarnare Kiuenty wuHdpopmarmo 1o ero Omnepamusm u  Cueram/Kaprcuetam B
MobwmibHOM TprtoskeHnn «Mup [IpuBuiernii.
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3.1.4. KoncynetupoBaTh KimeHTa 1m0 BompocaM MpPaBWIBHOW dKCIUTyaTanmud MOOHIBHOTO
npunoxeHus «Mup IpuBmiternit», a Takke 00 yBenmmuennn GyaknuoHansHocTH MIT «Mup TpuBmieruii.

3.1.5. OGecnieunBaTh 3allUTy OT HECAHKIUMOHHpOBaHHOro jmocrynma K Cueram/Kaprcueram
mocpeactBom MII «Mup IlpuBuneruii», He pasriamarh O0aHKOBCKYIO TaifHy, 32 HMCKIIOYEHHEM CIIy4aeB,
YCTaHOBJICHHBIX JICHCTBYIOIIUM 3aKOHOAATEIHCTBOM PO,

3.1.6. Hudopmuposars KineHta 0 cCOBEpIICHUN KaXKA0H ONepaluy ¢ UCTIONb30BaHHEM MOOHIBEHOTO
npunoxenus «Mup Ipusuneruiin.

3.1.7. Tlo pesynbraram 00pabGoTku mnonyueHHbIX oT Kmmenra D], undopmupoBats ero o6
ncnonHeHUH/0TMeHe rorydeHHoro D1 8 MIT «Mwup [puBnmernii».

3.1.8. HM3zeematp KnreHTta 00 u3MeHeHUH JeHCTBYIONMX Tapu(oB MyTeM pa3MenieHus: HHpopMaruu
Ha CaiiTe, a Takke, IPH HATHINH TEXHIYECKOH BO3MOXHOCTH, B MII «Mup [lpuBniernii» He mo3gHee 4eM 3a
3 (Tpm) KaseHIAPHBIX THS 10 BCTYIUICHUS B CHJIY YKa3aHHBIX U3MEHCHUIA.

3.2. bank umeer npaso:

3.2.1. OcymectBnsaTh OJOKHPOBKY AYTCHTH(QHKAIMOHHBIX JaHHBIX Kimenta B ciydae
BO3HHKHOBEHHS ITOI03PEHUI B UX KOMITPOMETAIIHNH, a TAKXKE PUOCTaHABIMBAThH OTIPaBKy PazoBoro maposs Ha
Hosepennslii HoMep Tenedona Kimenra B ciydyae mogo3peHus Ha ero yTpary.

3.2.2. IlpmocTaHOBHTH Ha HEOMNpeNeNeHHBIH Cpok wucnoip3oBanne MII «Mwup I[lpuBunernit» B
OJHOCTOPOHHEM IIOPSAKE B CIIydae BO3HHKHOBEHMSA Yy baHka TeXHMYECKMX HEHCIIPaBHOCTEH WJIHM OPYIux
00CTOSATEIHCTB, MPENATCTBYIOMIHX Hconb3oBanuio MIT «Mup [Ipusuneruii». B atom ciydae bank omoserniaer
KinmenTa o Bo3HuKIIEM cO0€ (HEUCTIPAaBHOCTH) U MIPEATIOJIAraeMbIX CPOKAX €r0 YCTPAHEHHUS ITyTEM Pa3MEIIeHUs
nHpopmanun Ha Caiite.

3.2.3. YcraHaBnuBaTh JIUMUTHI H OTPaHUUCHHS HA IPOBE/ICHHE ONEpalnii, a TAK)KE peaTn30BbIBATH B
MII «Mup IIpuBuneruii» nHble MEXaHU3MBI, CHIXKatomue pucku Knuenta u banka.

3.2.4. TlpuocraHaBiIMBaTh UCIOIHCHUE PaclopsbKkeHus, COOTBETCTBYIOIEE IPU3HAKAM
OCYILIECTBJICHUSI TIE€PeBOJa JCHEXHBIX cpelacTB Oe3 cornacusi Kimenta, m OJIOKMpOBaTh BO3MOXHOCTb
coBepiieHus nanpHeWmmx onepanuii B MII «Mwup IlpuBuneruit». baHKk BO300HOBJISET WCIOIHEHUE
Pacriopsbxernss 1 MPOU3BOAUT Pa30IOKUPOBKY coBepiieHus omneparnuii B8 MII «Mup [lpusunernii», mocie
noiy4eHus ot KimeHnra noaTBep ieHus 0 COBEPILIEHUHU ONIEPALIH OT €r0 UMEHHU.

4. IlpaBa u odsi3anHocTu KiimenTra.

4.1. Knuent o0s3aH:

41.1. Jo momkmouenns MII «Mup IlpuBuneruit» ozHakoMuThcs ¢ Hacrosmumu [IpaBumamu,
Tapudamu u IlamsaTkoi, pasmeniennsiMu Ha Caiire.

4.1.2. HWcnomszoBate MII «Mup [lpuBuieruit» B COOTBETCTBUHM C HacTosmmMu [IpaBunamu u
HoroBopom.

4.1.3. Cdodopmuposats Kox noctyna npu nepsom ceance pabotsl B MII «Mup Ilpusumeruii».

4.1.4. OGecneunBaTh 0€30MACHOCTH M IEIOCTHOCTH CPEABI HCIOTHEHHS HA MOOMIFHOM YCTPOMHCTBE
(3a1UTy OT BUPYCOB, IPOTPAMM—3aKJIJIOK H JIPYTOTO OIMACHOTO MPOrPAMMHOTO 00€CIIEYEeHUsI) B COOTBETCTBUH
¢ pekomeHaanusamu B [Tamarke.

4.15. BomonHATh mpaBWia obecrieueHHs Oe€30MacHOCTH TpH  ucmonb3oBannu MII  «Mup
[IpuBunerwnii», ykazanusie B [Ipunoxxennn 1 x Hacrosimum [IpaBuam.

4.1.6. CoOmomarb KOHPHUICHUIWAILHOCTH AYTEHTH()MKAIMOHHBIX IaHHBIX, WCIONB3YEMBIX s
noctyna B MII «Mup Ilpusuiieruit» u He pasriamaTh HHOPMAIUIO O HUX TPETHHM JIMLAM.

4.1.7. TlpemocraButh banky Homep Temedona s HampasineHus PazoBoro mapons u
nHGOPMHUPOBAHUS O MPOBeneHHBIX Onepanusx.

4.1.8. KoHuTpomupoBaTh [OOCTYHHOCTh YyKazaHHoro Homepa TenedoHa U CBOEBpeMEHHO
nH(popmMupoBaTs baHk 00 yTpare Win U3MEHEHHH.
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41.9. B caywuae momyuyeHusi yBemomuieHHss oT banka o coBepmenun Omnepaumii B MIT «Mup
[IpuBuneruii», y3HaBath MoApOOHOCTH O MPOBeIeHHBIX Onepanuiax/ABTOpU3ALHIX, CICIYIOIUMH CTIOCOOAMH:

- IyTeM MPOCMOTpa HMCTOPHH COBEpIIeHHBIX Oreparuii cooTBeTcTByOMmEM pazaene MII «Mwup
ITpuBuneruii»

- myteM obparienus B bank o tenedony: + 7 (495) 258-61-00;

- nyrem oOpamenuss B Konraktaeii mentp I «KaprCrammapt»: +7 (495) 924-75-00,
+7 (383) 363-11-58;

4.1.10. B cnydae kommpoMeTauuu AyYTeHTU(HUKAIMOHHBIX MAaHHBIX W/WIW YTpaThl, XHIICHUS,
HECaHKIIMOHUPOBAHHOTO JOCTyHna K MOOHMJIBHOMY YCTpOHMCTBY, Ucmosb3yemoro KimeHtom s poctyna B
MoOunpHOe mpunoxxkenne «Mup IlpuBunerunit», a Takxe B ciiydae yTparbl/m3MeHeHns JloBepeHHOTO HOMepa
tenedoHa, ykazaHHoro KmuentoMm npu moxakimtoueHun kK MoOwinbHOMY mpuioxenuto «Mup IIpusuneruii»,
Knuent o0s13aH He3aMeTUTENFHO YBeIOMUTh baHk 0 TaHHOM (pakTe ¢ Lebi0 MpeA0TBpaIleHHS BO3MOKHBIX
MOIIEHHUYECKUX OIepaliii cO CTOPOHBI TPETHHX JIMI. B cilygae HacTyIUleHHs yKa3aHHBIX COOBITHH H
MOJTydeHus1 yBenoMieHus oT banka o coBepmenHOH Omnepanny ¢ NCIOIB30BAaHHEM CKOMITPOMETHPOBAHHBIX
ABTOPH3aLIMOHHBIX JaHHBIX W/1Iu MoOHIbHOTO ycTpoiicTBa, Knnent 006s13an coobuute B bank, He mo3anee
JIHSI, CIIEAYIOIIEro 3a JHEM IMOJy4YeHHus yBemomileHHs oT baHka o coBepiieHHO# Onepanuu CieayonuMu
criocobamu:

- myrteM oOpamieHus B bank o renedony: + 7 (495) 258-61-00;

- mnyrem obpamenus B Konraktueiii mentp III «KaptCrammapt»: +7 (495) 924-75-00,
+7 (383) 363-11-58;

- myrteM obpamenus B Oduc banka.
4.1.11. KiueHT 00s13aH He3aMeUIUTENbHO HH(pOpMHUPOBaTh baHk 00:

e yrepe / yrpate MOOWIBHOTO YCTPOWCTBA, HA KOTOPOM YCTAaHOBICHO MOOHIIbHOE MPUIIOKEHHE
«Mup ITpuBuneruii;

e yrepe / 3aMeHE Sim-KapThl ¢ HOMEPOM MOOHWIBHOTO TenedoHa, Ha KOTOPBIM HANpaBiseTCs
0ZIHOPa30BbIi SMS-naposnb.

4.1.12. B ciy4ae BbIsIBICHHS TIEPEBO/Ia (—OB) JICHEXKHBIX CPEJICTB, COBEPILICHHOTO (—HBIX) 0€3 coriacus
Knuenra nnm nojo3penus Ha xunienue, KimmeHT 00s13aH pyKOBOJICTBOBATHCSL HACTOSIIMM J{OTOBOPOM.

4.2. KimeHT nMeeT mpaBo:

4.2.1. TlepemaBatb B bank 3]/ mocpeactBom MII «Mup IlpuBuneruii», ucrnons30BaTh Bce
¢yHKIMOHANBHBIE BO3MOkHOCTH MIT «Mup IlpuBuieruii» B coorBercTBur ¢ MHCTpyKIMEH Moab30BaTENs 1O
9KCIUTyaTalyy npunoxkenus «Mup IlpuBnnernii», pasmemenHoi Ha Caiire.

4.2.2. llomyuars koHCynbTanmu banka mo BompocaMm skciryatammu MIT «Mup Ilpusmneruit», a
TaKXKe 3HAKOMHUTBCS CO CHPAaBOYHO-WH(POPMAIMOHHBIMH MarepuaiamMud 00 oOciyxuBaHuM MOOMIEHOTO
npuinoxkenus «Mup Ilpusunerunit», pasmemeHHsIMU Ha Caiite.

4.2.3. B ciyuae 1100010 oo3peHus B KOMIIPOMETALUH CPEJICTB AOCTyIa B MOOMUIIbHOE IPUIIOKEHNE
«Mup [IpuBmiieruin», ocymiecTBIsATs X OJOKUPOBKY B COOTBETCTBUU C HACTOALINM /loroBopoMm.

4.2.4. TlpouwsBomauth cMmeHy MOOWIBHOTO YCTpOWCTBa, Kak cpenactBa jgoctyna B MIT «Mup
[IpuBuneruit» u JloBepeHHOro HoMepa TeseOHA, B MOPSAKE, YCTAHOBJICHHOM YCIOBHSMH HACTOSILIETO
Horosopa.

4.2.5. KnueHt Bnpase B 110001 MOMEHT OTKa3athesi OT obcykuBanus B MIT «Mup Tlpusunerunii»,
npeacTaBuB B baHK NMUCbMEHHOE 3asiBIeHHE 00 aHHYJIMPOBaHWM BaHKOBCKOTrO MpPOAYKTa, COCTABIEHHOE IO
¢dopme banka.

5. IlpuocraHoB/ieHHE H OTPAaHUYEHHE T0CTYNA K QyHKUMOHATY MOOHIBHOTO
npuiiokenusi «Mup IlpuBuieruii»
5.1. Bank BmpaBe mpuoctaHoBUTH oOchmyxuBanue Kimenta B MoOwinbHOM mpuiioxeHnd «Mup

[IpuBuneruit» W/unu BBECTH OTPaHWYCHUS Ha MPOBEIEHHE BCEX WIM OTAeNbHbIX Onepauuii mOCpeACTBOM
Mob6wunsHOro npunoxenus: «Mup [puBuiernii» B OJHOCTOPOHHEM IOPSJIKE B cydae, ecu KimeHTt Hapymiaer
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MOPSIZIOK UCTIONBh30BaHus MoOunpHOTO npuiiokeHuss «Mup [lpuBunernii», mpeaycMOTPEHHBIH HACTOSIIUMU
[IpaBunamu.

5.2. Ilpu oOpamenun Kinenta B BaHK ¢ 3asBjicHHEM O XHIICHHHM W/HIIM MOAO3PCHHM Ha XHILNCHHE
JICHE)KHBIX CPEACTB, baHK pPyKOBOACTBYETCSA MOJOXKEHUAMHM Hacrosmero JloroBopa M HOPMaTHUBHBIMHU
noxkyMmentamu banka Poccuu.

5.3. KnmeHT BIpaBe MPUOCTAHOBHUTH OOCITY)KHBAHWE W/WIM BBECTH OTPaHHYCHUS HAa ABTOpPH3AIHIO
Oneparnuit B MII «Mup IlpuBuneruii», HanpaBuB B baHk cOOTBETCTBYyIOIIEe YBEIOMIEHHE, COCTABICHHOE 110
¢dbopme banka.

5.4. B nens npuoctaHoBieHus / mpekpaineHus oocnyxusanus Kinuenra B MIT «Mup [puBunernii» mo
CIEAYIOLUM IIPUYUHAM:

- B CBS3H C HapylIeHUEM nopsiaka ucrnonb3zoBanus MII «Mup Ipusuneruiiy;

- B CBsI3U C BBISIBICHHEM baHKOM omepaiuif, COOTBETCTBYIOIIMX IpPHU3HAKAM OCYIIECTBICHUS
TepeBoaa IEHEKHBIX CPeaICTB Oe3 cormacus KinenTa,

- Ha OCHOBaHuUW yBenomieHus Kiuenra.

bauk uHpopmupyer KnmeHnta o mpuocTaHOBICHWH / mpekpamieHun obOciayxuBanus B MIT «Mup
[MpuBunernii» ¢ ykazaHHEeM COOTBETCTBYIOLICH MPUYMHBI IMyTeM HampasieHus SMS-coobmenuii / PUSH-
yBenomiennit Ha Homep tenedona.

6. IIpoume yciioBus.

6.1. B cmyuae pacropxenus JloroBopa mo 3aseneHuro KineHTa, mocieaHuii 00s3aH OTHOBPEMEHHO C
nojaueii B bank 3asBnenus o pacropskeHrH JloroBopa moracuTh BO3HUKIIYIO 1O J[0roBopy 3a10/KEHHOCTD
(npu ee HanW4MM) B TOJHOM OOBEME 3a OKa3aHWE YCIyr B paMkax Hacrosiiero loroBopa B pasmepe,
ycraHoBieHHoM Tapudamu.

6.2. Pacropxenue [loroBopa He sBIsieTCs OCHOBaHMEM /st 0TKa3a KirenTa ot nposenenus Onepanui,
COBEpIIIEHHBIX C HCIONIb30BaHHEeM MoOmipHOTO Tprinoxkerns «Mup [IpuBuneruii».

6.3. JloroBop mpekpamiaer cBoe aeiicTBue 0e3 KaKuX—IuOO JOMOJHUTEIbHBIX YBEAOMIICHUH W/WIU
n3BemieHuit CTopoH B ciydae 3akpbiTua Kimentom nocnennero Cuera/Kaprcuera.

6.4. Bo BceMm, uro He mpeaycmoTpeHo HactosmMMH [IpaBmiamMu CTOPOHBI PYKOBOJCTBYIOTCS
ycioBusMHu  JloroBopa, B TOM 4MCII€ HMHBIX HIPWIOKEHUM K JloroBopy, HOpMaMH JE€HCTBYIOLIETO
3aKOHOJIaTENbCTBA U HOPMATUBHBIMM akTamu banka Poccun.
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[Tpunoxxenne Ne 5
Kk  JloroBopy  KOMIUIEKCHOTO  OaHKOBCKOTO
obciyxuBanusl Qu3mdecknx Juil B banke «Mup
[puBmnernit»  (oOmecTBO ¢ OrpaHUYCHHOHN
OTBETCTBEHHOCTHIO)

IIpaBuja Bbimycka u oociayxuBanns Kapt B paMkax KOMILIEKCHOTO
0ankoBckoro oocay:kuanusi B MII banke (0O0O0)

Hacrosimue IlpaBuna omnpenensitoT MopsiAok OTKpeITUS M BenaeHus B banke Kaprcuera [epxkarens,
MOPSIZIOK TIPEIOCTABIICHUS, O0OCITYy>)KUBaHUS U HCIoib3oBanus Kaptel. B pamkax nactosmmx [IpaBun bank
BBIIYCKAaET, 1e0CTOBbIC KAPTHI KaK Ha (PH3UUECKOM HOCHUTENE, TaK U 0e3 Hero.

TepMHHBI U onIpeIeIeHUust

Ecnu B TekcTe I[orm;opa SIBHO HC OIr'OBOPCHO MHOC, TCPMUHBI U MMOHATUSA, UCIIOJIB3YCMbIC B HACTOAIIUX
HpaBI/max, HUMCIOT CJICAYIOIINEC 3HAYCHUA:

Kapra — »nexTpoHHOE CpEICTBO IUIaTe)Ka, IUIATeXHas KapTa (Bce BUABI KapT), BBIIyIICHHAs /
oOciry>kuBaeMasi B COOTBETCTBHM C HAcTOSIIUM JIOroBOpPOM SIBASIIOINASICSI MHCTPYMEHTOM O€3HaIMYHBIX
pacdeToB, TpemHa3HAYeHHBIM IS coBepiierus Jepxxarenem Omepanmid ¢ wucronb3oBaHueM Kapter /
pexBu3uTOB KapThl U cpeacTBOM ISl COCTaBICHHUS PACUCTHBIX U MHBIX JOKYMEHTOB, OAJIECKAIINX OIUIaTe 3a
cueT cOOCTBEHHBIX JACHCKHBIX CPEIACTB KJII/IGHTa, HaxoJAIIuXcsa Ha KapTquTe. KapTI)I BBIITYCKAIOTCS KaK Ha
¢u3nUecKkoM HocuTele, Tak U Ha udpoBoM Hocurene. Konkpetnsiii Bua Kaptel, npexocrasnsemoin Kinuenry
1 0COOCHHOCTH €€ MCIOJIb30BaHus ycTaHaBnuBatoTcs B Tapudax. Knuent ocymectsisier Beioop Buna Kapter
Ha OCHOBaHMHU 3asiBIICHUSI.

IIMH (IIMH-kox) — TepCOHANBHBIH HICHTH()HUKAIMOHHBIA HOMEP — CEKPETHBIA KO,
MpeHAa3HAYeHHBIN uIa TmoAaTBepxkAeHus Jlepkarenem mpoBederns Omnepanuii B 0aHKOMAaTax W HWHBIX
JJIEKTPOHHBIX YCTPOWMCTBAaX, OCHALICHHBIX YCTPOHMCTBOM [UIi €ro BBOAA, M SABISIETCS AaHAJIOTOM
coocTBeHHOpy4YHOH monmucu Jlepxkarens. Wcnomp3oBanme I[IMH-koma mpu mpoemenunn Omepanuii ¢
ucnonb3oBanneM Kaptel sBnsiercss ansi  banka moarBepxkaeHueM (dakta coBepuieHuss Omnepanun
COOTBETCTBYIOIIUM Jlepkarenem.

Cnopuas Omnepanusi — Omnepanus, ocnapuaemas [lepkareneM, SMHTCHTOM WM JKBaepoM B
nopsizike, mpeaycMotpeHHoM [pasunamu [Tnatexuoi cuctemsl «MUPy, mnbo paccienyemast 1o yBeJOMIICHUIO
0 HemoATBepXkAeHHOH Onepanyy WM HHBIM OCHOBAHUSIM.

HenTp yBenomuitenuii — pasaen MoOwipHOTO ipuioxerns «Mup [IpuBuiieruii», KOTOPBIH COMEPKUT
Bcio nH(popmanmio ot Onepauusix, coBepiieHHbIX epkatenem no Kaprcuery.

1. THopsgok BbInycka u ucnosab3oBanus Kaprsi

1.1. Hnsa semycka Kapter epxarento HeoOxoaumo mnoanucath 3assienue Ilpocroit DI nmbo
COOCTBEHHOPYYHO Ha OyMaKHOM HOCHTEJIE.

Bremyck Kapr, Moxer ocymecTtBisaTbess baHkOM mocpeacTBOM HMCHONb30BaHHMS MOOHIBHOTO
npuioxkeHus «Mup IlpuBnneruit». KnueHt cornamaercss 1 NOATBEPKAAET, YTO B MOMEHT BBHIIIYCKa MEPBOU
Kapter Kimenty npenocrasnsercss SCII MII Pay. Omuccus OCII MII Pay ocymectsisercd Ha OCHOBaHUU
[IpaBu BeITyCcKa M MCHOIB30BAaHMS AIEKTPOHHOTO cpelicTBa miarexxa «Mup Ilpusmiernii Pay» (mpunoxenue
6 x Hacrosemy Jlorosopy) u Jloroeopa.

[Ipn momoxxuTenbHOM pe3yibTare TpoBepkd bankom momydeHHoro 3assieHus, [epxatemnio
BhIITycKaeTcst BUpTyanbHas Kapra B MobwisHOM nipunoskennn «Mup [puBnneruii» muoo Boigaercs Kapra Ha
(hM3nIEeCKOM HOCHTEIIE.

1.2. Omnepanuu ¢ ucnoiab3zoBanueM KapTsl nim ee PekBU3NTOB cOBEPIIAIOTCS C Y4€TOM TPeOOBaHUMA
3akoHozarenbeTBa Poceniickont denepanuu, ycnoBuil Hacrosmero Jloropopa, mpaBuil MJIaTEXHBIX CHCTEM U
JIpyTUX BHYTPEHHUX JOKyMEeHTOB baHka.

1.3. Jlna nontBepxkaeHus coBepuenns Onepanun JlepkaTedaro MOXKeT oTpedoBaThest BBoA PasoBoro

mapoisa. Pa3oBerit maposns mpu mpoBedeHun Omeparuil ¢ Wcmonb3oBaHneM KapTel winu ee PekBu3uToB
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nanpasisercs Jepkaremo B Buge PUSH-yBenominenus/SMS-coobmienus Ha JloBepeHHBIH HOMEp TeledoHa
mocJie 3ampoca Jlepkaress Ha npemocraBienne Pazosoro maposns (texuomorus Mir-Accept, 3D-Secure). Onna
Pa3oBbIif Maposib MOKET OBITH UCIIONB30BaH JlepkaTeseM JUTsl IIOATBEPKASHUS TOJIBLKO OHON Omepartum.

1.4. Tlpu coBepmennn Onepanny ¢ KapToii ¢ ncnoiap3oBanreM 0eCKOHTAKTHBRIX TexHOoorui (PayPass),
cymma kotopoii He npesbimaet 1000 (OxHa Teicsiua) pyOseit nnm e€ sKkBuBasieHTa B 1pyroii Bamore, [IMH-kox
MOXKET He 3ampamuBaThes. Omnepauus ¢ ucnoiap3oBaHueM KapTel, coBepméHHass ¢ TIpUMEHEHHEM
OeckoHTakTHBIX TexHonoruii (PayPass) Oe3 BBoma I[IMH-koma, cumraercs Omneparueii, COBEpIIEHHON
Hepxarenem 1u4HO.

1.5. Jlepxarento HEOOXOMUMO BHUMATENHHO HW3ydaTh TEKCT COOOIICHWH, coaepikamux PazoBsrid
Mapojib, W, B CIlydae OTIMYWS OMHCaHUs coBepiiaemoil Omepanuy OT pealbHOr0 HamepeHus Jlepikarerns,
Jlepateino peKOMEeHIyeTCs He moATBepxkaath Oneparnuio (He BBOIUTH Pa30BbIil aposib).

1.6. Ecnu pa3mepa [1naTe:xxHOTo TUMUTA HEJJOCTATOYHO JUIS OCYIIECTBICHHSI pacXxoiHoN Onepary, To
pacxonnas Omneparusi OTKJIOHSETCS.

1.7. B ciyyae OTCYTCTBHUS WM HEAOCTaTOYHOCTH [InmarexHOro MMMuTa B 1Ty CHMCAHUSI KOMUCCHH
Bbanka c¢ ywyerom TapudoB, Bo3MOXHOCTH coBepiieHuss Omnepanmid mo KapTe mpuocraHaBmuBaeTcst a0
nononHeHus [InarexxHoro 1MMuTa B He0OXOAUMOM pa3Mepe sl CIcaHus KoMucchu banka B COOTBETCTBHH C
neiictytomumu Tapudamu.

1.8. Omnepamuu MOTYT coBepIaThes JlepikaTerieM B TEYEHUU BCETO CpoKa JeicTust KapTsl, B pamkax
[Inarexxnoro mubo ycraHoBneHHoro bankom mmu JlepikareneM TUMHUTA 32 UCKIIIOUEHHUEM OTPaHUYCHUN TPH
brokuposke Kaptsl.

2. OrtkpsiTHe U Benenue Kaprcuera.

2.1. Kaprcuer oTkpwiBacTcs Jlepareiqr0 OIHOBPEMEHHO € BBIMYCKOM KapThl Ha OCHOBaHWU
nHpOpMauK, ykazaHHoi Jlepxkarenem B 3asBIeHUU NPU yCIOBUHU TOJOXKUTEIBLHOTO PE3ylbTaTa MPOBEPOK.
Bamora Kaprcuera onpenensiercs Tapudamu u 3asBieHuem.

2.2. llopanmok cmucaHusi, pa3Mep KOMHCCHHM W OIPaHMYEHHUS IO OINEpalusiM, a TaKkKe IOPAIOK
HA4YKMCJICHUS U Pa3Mep MPOLICHTHOM CTaBKU Ha OCTaToK 1o KapTouHoMy cyery ycraHaBiuBaercs Tapudamu mo
KapTO4YHOMY MPOAYKTY. TapudHbIii Mu1aH SBIsSeTcs HeOTheMIIeMOl YacThio JloroBopa u pazMmeniaercst Ha cainTe
banka B cetn UnTepHer https://mp-bank.ru/private-customers/bankovskie-karty/ .

2.3. B ciyuae HeoOxoaumocTH, B ToM uncie yrpatel DCII [lepkarenb MOKET TONYYUTh JICHEKHBIE
cpeactsa B Oduce, IpeabsSIBUB JOKYMEHT, YIOCTOBEPSIOMINN TUIHOCTb.

2.4. B cimyuyae mpesbiueHus [lmarexxHoro nauMuTa B cleACTBMHM coBepuieHus Omnepauunit
npoBeEHHBIX 0e3 ABTOopu3anMu (B T.4. B pe3yJbTaTe CHMCAHUS KOMHUCCHH CTOPOHHUX OaHKOB-dMHUTEHTOB /
0aHKOB-IKBaliepoB, HE YUTEHHBIX NMpH ABTOpU3aIMH, U 1p.) ¥ Jlepkarenst BOSHUKAET 00s3aTELCTBO TMEpes
bankom B Buze Texundeckoro osepapadra Ha cymmy npeBbiiieHus [lnarexxnoro numura.

2.5. 3amnonbp3zoBanue TexHuueckum oBepapadTom baHk exxeHEBHO, ¢ MOMEHTA €r0 BO3HUKHOBEHUS,
HAYMCIISIET HEYCTONKY 3a IpeBbilieHne [Inarexxnoro muMuTa B pazMepe, ycraHoeieHHoM Tapudamu.

2.6. Ilpu Bo3HuMkHOBeHuM TexHuueckoro osepapadta [lepxkaTenb 00sf3aH HE3aMEIJIUTEILHO B
MOJIHOM 00BEMe Toracuth cymMmmy TexHudeckoro opepapadra.

2.7. B ciydyae HeIOCTaTOYHOCTH HMOCTYNHUBIINX JCHEKHBIX CPEIACTB I moraiieHuss TexXHHUeCKOro
oBepapadta B IMOJHOM OObeMe, BaHk HampaBiseT MOCTYIMBIIWE JEHEKHBIC CPEICTBA JUIS ITOTAIICHHUS
00s13aTeIbCTB Mepesl baHkoM B cienyromiel OuepeIHOCTH:

— B INEPBYIO OuYepenb — HEYCTOMKM 3a mpeBbllleHUE IlnaTexHOro JIMMHUTa Ha AAaTy MOCTYIUIEHUS
JIEHEXHBIX CPEJCTB;

— BO BTOPYIO O4YC€pCIb — MNOralieHue OCHOBHOH CYMMbI TexHu4yeckoro OBep;[pa(bTa.

3. Topsiaok yBenomienusi 06 Onepamnusix, 0 NPHOCTAHOBIEHUH U MPEKPALIeHUH
ucnoJb3oBanus Kaprel, nopsinok npuema u paccMorpenus bankom oOpamennii / 3asiBJIeHUH
Hepxarens.

3.1. [epxarenbr 00s3aH OCYIIECTBIAT, KOHTpPONb 3a OmnepanusMd, COBEPIICHHBIMH C
ncrnons3oBanneM KapTel mubo ee PekBH3WTOB B HENSIX CBOCBPEMEHHOTO BBIABICHHS W TPEAYIPEkKIACHUS
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COBCPUICHUA HCCAaHKIIMOHUPOBAHHBIX onepaunﬁ oyTeM NOoJIy4CHUSA u OHCpaTHBHOfI IMPOBCPKU
I/IH(l)OpMaI_[I/IOHHOFO COO6H.[€HI/I$I, IMMOJIYY4YCHHOT'O OT banka.

3.2. KOHTpOJb HCHONB30BaHUS JEHEKHBIX CPEICTB MO Kakaod Onepanuy OCYIIECTBISETCS
JeprxaTenemM caMOCTOATENIFHO HAa OCHOBaHUM MH(popMauu 06 Onepanusx, COBEpPIIEHHbBIX C UCIOJIb30BAHUEM
Kapter nu6o ee PexBusutoB, HampaBnenHoit bankom myrem PUSH-yBemomnenuit/SMS-cooOmeHuii Ha
JloBepennbIit HoMep Tenedona Jlepkarens.

3.3. Hudopmuposanue [lepxarens o coBepiieHuH kax o Onepanuu mpou3BouTcss bankom myrem
Hanpasienus PUSH-yBemomiienuit  mocpeactBoM  MoOWIBHBIX — mpuitokeHUit/SMS-cooOmennii  Ha
JoBepeHHbI HOMep TenedoHa COOTBETCTBYIONIEH HHPOPMAIHH.

3.4. TIlpu npuocraHoBiacHuM (OJOKMPOBKE) WK IPEKpaIleHUH HCIoab30Banus epxarenaem Kaptel B
Cllydasx, TNpPEeAyCMOTPEHHBIX HactosAmuM JloroBopoM, baHk B JA€Hb Takoro MNPUOCTAHOBICHUS WU
npekpamieHus ucnons3oBanusi Kaptel yBemomusier [epxkartens mocpeactBom PUSH-yBenomnenuit/SMS-
cooOmieHuit Ha JloBepeHHBIN HOMEp TenedoHa C yKa3aHWeM NIPUYMHBI IPUOCTAHOBJICHUS WM MIPEKPAILCHHS.

3.5. OGs3anHocth banka mo HampaBiacHuio [lepkaTento HHPOPMALMK O COBEPIICHUU KaKIOH
omepauun ¢ wucnoib3zoBanuem OCII, mpemycmorpenHod mnynktom 3.3., a Takke HUHPOpPMaUH O
MPUOCTAHOBICHUM WM TIpeKparieHun ucnonb3oBanus JCII npemycmorpenHoii n.3.4. Hactosuux [IpaBui,
cuntaeTcs wucnonHeHHOW banmkom ¢ Momenta otnpaBkun PUSH-yBemommenuit/SMS-cooOmiennii  Ha
JloBepeHHbIH HOMep TennedoHa.

3.6. B ciyuae coBepineHus onepanui ¢ ucnoyib3oBanueM Kaprel mubo ee PekBu3uTos, 06e3 cornacust
Hepxatensi, Jepkatenb 00s3aH HanmpaBuThb B baHk oOpaiieHue/3asBI€HHE HE3aMEIUIUTENBHO IIOCTe
oOHapyXKeHHsI COOTBETCTBYIOIIEro (akra coBepireHuss Onepanuu 06e3 cornacus Jlepxkarens, mo gopme u B
CPOKH, YCTaHOBJICHHbIE pa3zaenoM § Hacrosmiero Jloroopa. bank paccmarpuBaeT 3asBlI€HHE O HECOTJIACHH C
Oneparueii, TpoBeeHHON ¢ ucHoiab30BanneM KapTel/ee PeKBU3NTOB B MOpSAKE W CPOKH, YCTAaHOBIICHHBIE
pasznenom § HacTosiero Jlorosopa.

3.7.  Cpoxu ocnapuBanusi Onepaliuii, COBepIICHHBIX C UCTIOIb30BaHUeM KapTel win ee PekBu3UTOB,
pernmamentupyrotcs [Ipapunamu miatesxxnoi cucremsl «MUPy, [Ipapunamu CBII, a Takke mpaBUIaMu UHBIX
TIATEKHBIX CHCTEM (€CIIH IPUMEHUMO).

3.8. B ciyuae orcyrcTBHs MNHChMEHHbIX mpereH3uid [lepkartenss B Teuenue 30 (Tpumuaru)
KaJIeHJapHBIX THEHl ¢ MOMEHTa MpoBeaeHus pacdeToB bankom mo Omneparun, Takas Omnepanys CUUTaeTCA
MOJTBEP KACHHOM, AanbHEeHIue npeteH3nn JepkaTesst K pacCMOTPEHHUIO HE TPUHUMAIOTCS.

3.9. Jlepxarens 00s3aH COXpaHATh BCE JOKYMEHTHI, CBSI3aHHBIE C OCYIIECTBICHHEM OTEpaIfii C
ucnonp3oBanueM Kaptel win ee PekBusutoB B Teuenue 180 (Cto BoceMbiecaT) KaleHIAPHBIX THEU C JaThl
coBepiieHus Onepanuu. [Ipy BO3SHUKHOBEHUHU CHOPHBIX BOMNPOCOB MO 3asiBiieHUIo Jlepxatens bank moxer
3aTpeboBaTh IOKYMEHTHI 0 CIIOpHOM Onepalnyy B Ka4ecTBE I0KA3aTeNbCTBA O CTaTyCe IUIaTeka.

3.10. B ciydae yrparel (B TOM 4YHCIe yTepH, XWIIeHWs)) MoOunbHoro ycrpoiictBa [epkatens/
nHpopmanun o PekBuzurax KapTel, BOSHUKHOBEHUS PUCKA HECAHKIIMOHUPOBAHHOTO UCTIOIB30BaHust KapThl, ee
PexBusutoB mimu [IMH-kona w (wnm) mx umcnoip3oBaHus Oe3 cormacust Jlepxkarens, [lepxarens o0s3aH
He3aMeUIUTENIFHO YBEAOMHUTH 00 3TOM baHK, M OCYIIECTBUTH OJHO U3 CIEAYIOLINX JeHCTBUI:

—  coobuuth 00 wHOHAEeHTe B baHk 10 TenedoHy ropsideil JIMHUKM yKa3aHHBIM Ha CaiiTe B CETH
Wurepner https://mp-bank.ru/about/hotline/ u cnemoBaTh moydeHHBIM OT COTPYAHUKA baHKa HHCTPYKIIUSIM;

— coobmmth o bnokupoBke Kapter mocpesctBoM MoOOWIBHOTO NPUIOKEHHUA (TPH HAJIHMYWE
TEXHUYECKOH BO3MOKXHOCTH);

— mpenocraButh B Oduc nucbmenHoe 3aspieHune Ha biokupoBky KapTel Ha OymMaxkHOM HOcHUTETe,
coctaBiieHHoe 1o ¢opme baHka, m coOCTBEHHOPYYHO moanucaHHoe JlepkaTeneM, a TakkKe NPEAbSBUTH
JIOKYMEHT, YAOCTOBEPSIIOIUI JINYHOCTD.

3.11. Paz6nokupoBanue KapTsl ocymiecTBIsieTcst HA ocHoBaHUH 3asBiieHus Knvenra o popme banka,
a TaKKe B OTJEIBHBIX CIydasx Ha OCHOBaHUM ycTHOro obpamenus B Kinuentckuii cepsuc banka, npu yciosum,
YTO peKBU3UTHI KapThl He OBUIH JOCTYITHBI TPETHUM JIMIIAM.

3.12. Tlo ycrHoMy obpamienuto Kimenra ocymectBisiercs: pa3onokupoBanie KapTel coTpyHUKaMu
Knuentckoro cepsuca banka B ciyuasix:

—  HempaBwibHO Habpan [TMH-kox kapTe! 3 u Gonee pas;
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—  TIPEIOCTaBICHO  TOATBEPXKIACHUE  BO30OHOBJICHHUS  WCIOMHEHHUS  PACIOPSDKCHHS — MpHU
MIPUOCTAHOBJICHUH OTICPAIVH C MPU3HAKAMU OCYIIECTBIICHUS TIEPEBOIOB JICHEIKHBIX CPEACTB / IJICKTPOHHBIX
JNCHSXKHBIX CpPeIACTB Oe3 cormacus kiweHTta. llpu 3tom baHk HampaBiseT KIUSHTY WHQOPMAIMIO O
PEKOMEHIAIUSX TT0 CHIYKEHHIO PICKOB OCYIIECTBIICHHS MIEPEBOa JEHEKHBIX cpeicTB Oe3 cornmacus Knmenra.

4. TIlpaBa u o6si3anHocTH bBanka.

bank o6s13yercs:

41. B cnyyasx W B TOpAOKEe, NOpPEeAYCMOTPEHHBIX JlOroBOpOM MpenocTaBuTh JlepikaTemnto
WH(GOPMAITHIO O TPUOCTAHOBIICHNH WIIH TIPEKPAIIEHNH CTIONh30BaHUs KapThl B A€Hb TaKOTO MPHOCTAHOBIICHHS
WM IPEKPAIIEeHUs ¢ yKa3aHUEeM MPUYMHBI TAKOT'O MPUOCTAaHOBIEHUS WIIHM IPEKPAIlEeHus], B TOM YHUCIIE B CIIyJae:

4.1.1. ytpatsl (B TOM YHCIe yTepH, XHUIIEHHUs) MOOMIBLHOTO TenedoHa U (MIM) MCIOJIb30BaHUS Oe3
cornacus Jepxatens Kaptel uadopmarim o Peksusurax Kaptel/IIMH-kona, a Takke koMmpoMmeTanuu KapTel
(Brirouast kommpomeranuto Pexm3uto Kaptel/[IMH-k01a), BOSHHKHOBEHHUS pHCKa HECAHKITHOHHUPOBAHHOTO
ucnonb3oBanus Kaprtel/ee PekBU3UTOB,;

4.1.2. nonyuenust ot Ilnarexxnoir cucrembl «MUP» cBenenuii o kommnpomeranuu Kaprel/ee
PexBusutoB/[IMH-koma wnm BbIsBIEHWS baHKOM IOMBITOK MPOBEACHUS MOIICHHUYECKHX OIepaIiii ¢
ucnonb3oBaHueM PekBusutoB KapTer,

4.1.3. nony4eHus 3asBieHus OT Jepxkarens B CBsI3M ¢ Mcnoib3oBanueM KapThl 6e3 ero cornacus;

4.1.4. orcyrcTBUS MM HejoctaToyHOCTH [lnmarexkHoro jwmMwura mpu coBepuieHHH Orepanuii/naTel
HACTYIUICHHS YIIAThI KOMUCCHIA;

4.1.5. nmpeaycMOTpEHHOM 3aKOHOAATENbCTBOM Poccuiickoit denepanyu.
Bbank umeer npaso:

4.2. Tlo onmepanusam c ucrionb3oBanueM Kaprter bank nMeet mpaso:

4.2.1. camocTosATENbHO BecTH ydeT [lnmarexHOro nuMuTa W MPUHUMATh HEOOXOIWMBIE MEpPHI TPH
yperyinupoBaHun TexHH4ecKoro opepapadra.

4.2.2. otkaszath Kimenty B npoBeaennn Onepanyy B CiIydasx, IIpeIyCMOTPEHHBIX [[0roBOpOM, B TOM
quce:

—  HEJOCTaTOYHOCTH WM  OTCyTcTBUS [lmarexxHoro numurta Ui yIUIaThl  KOMHCCHIA,
npenycMoTpeHHbIx Tapudamu;

—  HEIOCTAaTOYHOCTH WJIM OTCYTCTBUH [lmaTesxHOro MTuMuTa 11 coBepIeHus onepanuii o Kapre;
— B ciyyae bnokupoBanus KapTel B cooTBeTCTBHH € HAaCTOSIMM Jl0rOBOpOM;

—  ecym B oTHowmeHny Onepaunn bankom He Oblia mpoBeneHa ABTOpHU3aLus;

4.2.3. He mpoBoauth ABTOpH3aLioO B OTHOMEHUN Onepanuy B ciiyyae, eciiu:

— cymma Onepanun, KOTOPYIO KEJIaeT COBEpIIUTh Jlepikarenb, a Takke CyMMa KOMHCCHH,
nojmexanias yrate banky B coorBerctBuu ¢ JJoroBopom u Tapudamu, npessimnaet [Inatexabiii Jlumur;

— B oTHouieHnH KapTsl ocymiecTBieHa biokupoBka,
—  HCTeK cpok aeiicreus Kaprsr;

— Kapra nmm ee PexkBU3WUTBI HCHOJB3YETCS C HapyLIEHHUEM 3aKOHOJATeNbCcTBA Poccuiickoit
denepary 1/nm ycIoBUsIMU HacTosiero Jlorosopa.

5. IlpaBa u o6si3anHOCcTH [lep:kaTeJs.

Jepaxaresb 00s3yeTcs:

5.1. CBoeBpeMEHHO U B IIOJIHOM 00BbEME 03HAKOMUTBCS C YCIOBUAMH HacTosero Jlorosopa.

5.2. Jlo nauana wucnonb3oBanus Kaptel, Kapra momkna OBITh aKkTHBHpOBaHAa B MOPSJKE,
yCTaHOBJIEHHOM baHkoM.

5.3. He ucnons3oBats KapTty mnu ee PekBu3nTHI 1 He cOBEpIIATH/MBITATHCS cOBEpIINTL Onepanuu ¢
ncronb3oBaHueM PekBu3nToB KapTel ocie npekpamieHus ee JeicTBUs.
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5.4. Tlpu tenedonHom obOpaieHun B bank mis nentudukanuu cooduuTs aericteyroiee Kogosoe
CIIOBO, YKa3aHHOE B 3asBIICHHHM WM H3MEHEHHOe NepBoHaudanbHOe KomoBoe cnoBo. Jleprkarenb BrpaBe
n3meHuTs Konosoe cioso.

5.5. Hecrun ¢(uHaHCOBYIO OTBETCTBEHHOCTHh 3a Bce Omepamnuu, COBEPIICHHBIE C HCIOIB30BAaHHEM
Kaptbl nim ee PekBu3uToB, B TeUeHHE €€ CPOKa AEHCTBHUSI.

5.6. JlepkaTenb 00s3aH KOHTPOIMPOBATH OCTATOK JICHEXKHBIX CpelIcTB Ha KapTcuere u He oMmycKaTh
npesbiieHns [lnatesxxHoro nummura. Jlepxarenb HeceT OTBETCTBEHHOCTH 3a IMpeBbllieHHEe MM [lnmarexHoro
JUMHTA, B TOM YHUCIIE 3a TpeBbleHHe [ImaTexXHOro JIMMHTa, KOTOPOE MOXKET BO3HUKHYTh B pe3yjIbTaTe
cIMcaHusa KoMuccHii banka u/ninm KOMUCCHIA CTOPOHHUX OaHKOB-OYMHUTEHTOB / 0aHKOB-IKBAalepPOB, HE YICHHBIX
npu ABTopuzanuu Onepanuii.

5.7.  Jlepxatens 00s3yeTcs mpoBepaTh nHMOpMAINio, yKazaHHyIo B 1.3.3. Hacrosmux [lpaBun, He
menee | (OquH) pa3a B neHb. B cirydae ecnu Jlepkatens He mpoBepsieT HH()OPMAITUIO O COBEPIICHUH KaX IO
omnepauuii, bank He HeceT oTBeTcTBeHHOCTH 3a Omepauun no Kapre mu6o Onepaunu ¢ MCHONB30BaHUEM €€
PexBusuToB 6e3 cormacust Jlepikarens 70 MOMEHTa MOJydeHHS BaHKOM yCTaHOBIEHHBIMH B HACTOSIIEM
Horosope criocobamu, coodmienust 06 yrpare [IMH-xona u () ucnonszoBanus Kapter 1160 ee PekBusuros
6e3 cormacus [epxarens.

5.8. B reuenue cpoka aetictBus Kaptel [lepkarens BrpaBe moaaTh 3asBICHHE O JOCPOYHOM
MIpeKpamieHny ee NeHcTBus Mo Gopme banka.

6. IIpexpamenue neiicteusi Kaprel u pacrop:kenue Jorosopa.

6.1. [epxaTenb MMeET IpaBo B JIt00OOM MOMEHT OTKa3aThcs OoT KapThl u Hactosmiero JJorosopa (B
ciaydae oTcyTcTBUsl y Jlepxkarenss MHOTO baHKOBCKOro mpojykTa) MyTeM JMYHOTO MpejacTaBieHus B baHk
MMChMEHHOTO 3asiBIeHUsl O TpekpameHuu nedctBuss Kaptel u ymmatuB banky Bce mpuymTarommuecs mo
HoroBopy komuccumu.

6.2. Ilo d¢akry mpumema 3asBneHuss o Tmpekpamennd aedcTBus Kaprtel pabotHuku banka
ocymecTBISIOT ee brmokupoBky c¢ yBemomienmeM Jlepxkartens mocpenctBom PUSH-yBenomnenns/SMS-
cooOuieHus Ha JloBepeHHBI HOMep TeledoHa ¢ yKa3aHHEeM IPUYNHBL.

6.3. B rteuenme 45 (Copok mATh) KalleHAAPHBIX JHEH ¢ AaTel momayn B baHk 3asBieHus o
npekpauiennn Aevicteus Kaptel bank npoBoauT pacuersl mo OmnepanusM, COBEPIIEHHBIM /10 1aThl MOJa41 B
bank 3asBienus o npekpamieHun aeiicteus KapTsl.

6.4. OcraToK JEHEKHBIX CPEACTB, COCTaBJISAIOMMN [InaTexXHbIN JTUMUT, a TaK)KE OCTABIIASCS YacTh
nosryueHHBIX baHkoMm B pesynbraTe Onepanuy Bo3BpaTa JACHEKHBIX CPEACTB (MPH HAIWYNH TaKUX JE€HEKHBIX
CPEZACTB) YBEJIMUMBAIOT pazMep obs3arenscTBa banka nmepex [epikatenem 1o BO3Bpary IEHEKHBIX CPEICTB,
Haxozsamuxcs Ha Kapre, 3a BeIYeTOM NpuuuTaromuxcsad baHky koMHCcCHit.

6.5. [orosop (B ciyuae orcyrcTBus Yy epskaTerns nHoro baHKOBCKOTro NpolyKTa) MpeKpamaeT CBoe
neiicteue, Kaprcuer 3akpsiBaercs, yepes 45 (Copok msTh) 1HeH 1ociie OKOHYaHus cpoka aeicTeua KapTel unu
noctyruieHus ot Jleprkarens 3asBiieHUs O MPEKPAICHNH ee IEHCTBHSL.

6.6. Bo Bcem, uro He npemycMorpeHo HacTosmuMHu [IpaBuiaamu CTOPOHBI PYKOBOJCTBYIOTCS
ycioBusMHu  JloroBopa, B TOM 4MCII€ HMHBIX HPWIOKEHUM K JloroBopy, HOpMaMH JE€HCTBYIOLIETO
3aKOHOJIaTENbCTBA U HOPMATUBHBIMM akTamu banka Poccun.

44



[punoxxenne Ne 6

Kk  JloroBopy = KOMIUIEKCHOTO  OaHKOBCKOTO
oOcimyxuBanust pusnuecknx yui B banke «Mup
[MpuBunernit»  (oOWECTBO €  OrpaHMYEHHOH
OTBETCTBEHHOCTHIO)

IIpaBwia BbINyCKa U MCIIOJIB30BAHUS 3JIEKTPOHHOIO CPEICTBA IJIATEKA
«Mmup IpuBniernii Pay»

TepMHHbI H onmpeacjacHnust

Ecmm B Tekcte I[0r0Bopa SBHO HE OI'OBOPCHO MHOE, TCPMHUHBI U IOHATHSA, UCIIOJIb3YyEMBIE B HACTOAIUX
HpaBI/max, HUMCIOT CJICAYIOIINEC 3HAYCHUA:

ABTOpH3alusl — pa3peuieHue, IpeaocraBiasieMoe baHKOM, Ha OCYIIECTBICHHE OIepanuil ¢
ucnonszoBanuem DCII «Mup IlpuBunernii Payy.

ABTOpI/I?.aIII/IOHHLIe JAaHHBIC:

—  QR-xon, aBTOMaTH4YeCKH TeHepUpyeMblii MOOMIBHBIM MpHJIOKEeHHEM Ha ocHoBe Homepa JCII
«Mup [lpusunernii Pay», a Takxe epeMeHHBIX CHCTEMHBIX MTapaMeTPOB;

— coBokynHocth Homepa OCII «Mup IlpuBunernit Pay» u IIMH-koma, ucnomnbs3yemoro B
MoOHITEHOM MPHUIIOKESHUH.

ABTOPU3ALMOHHBIN 3aIPOC — 3aIIPOC HA OCYLIECTBICHUE ABTOPU3ALIUU.

AyTtentudukanuonnbie ganuble — [IMH-xonm, wucnone3yembrii mns goctynma B MoOwibHOE
MIPUIIOKEHUE.

Mnarenbumuk — GU3NYECKOE WU IOPUTUICSCKOE JIUIO, TI0 PACTIOPSDKEHUIO KOTOPOTO OCYIIECTBIISCTCS
MIEPEeBOJ] IEHEXKHBIX CPEACTB, MPEOCTABIIAIONIEe ACHEKHBIE CPEICTBA /ISl OCYIIECTBIEHUS TAKOTO TIepeBoIa
JIEHEKHBIX CPEJICTB.

HOHy‘laTeHL — (1)I/I3I/I‘IGCKOC WM HOPpUIUYCCKOC JIMIO, B IIO0JIB3Y KOTOPOrO HAIIPaBJICH IICPEBO/]
ACHCIKHBIX CPCICTB.

Inare:knast cucrema «Sendy» (IIC «Sendy», Cucrema) — COBOKYNHOCTh OpTraHHU3AIUi,
B3anMmoeicTByronmx mo Ipasunam I1IC «Sendy» B mensx oCyIIeCTBICHHS MTEPEBOIOB AEHEKHBIX CPEJCTB U
NENCTBYIONINX B COOTBETCTBHHM C TpeboBaHmsmMu DenepanpHoro 3akoHa oT 27.06.2011 Ne 161-®3 «O
HAILlMOHAJILHOM IIATEKHOM CHCTEMEY.

IMUH-kox — nudpoBoii nepcoHANBHBIN HICHTUPUKAIIMOHHBIA HOMED.

DaexkTpoHHOE cpeacTBO miatexa «Mup [puBuiernii Pay» (ACII MII Pay) — cpenctso miatexa,
Ha 0Oaze TexHonoruu QR-koanpoBanus (pa3oBbld miuarexHbli QR-kox), mpegHasHaYeHHOE AJIS1 COBEPLICHUS
KnuentoMm omepanuii ¢ JeHeXHbIMH cpeacTBamu, yureHHbIME Ha Cuere/Kaprcuere. DCIT MII Pay
BhIMyckaercsi bankoM B pamkax yuactusi banka B I1C «Sendy» u siBisiercst OCII «Sendy» no cmbiciy [paBun
Cuctemsl, mox cooctBeHHbIM OpenioM banka. DCII MII Pay Beimyckaetcs 6e3 puznueckoro Hocurens. octyn
k DCII MII Pay MoxeT ObITh OCYLIECTBIIEH C UCIOJIb30BaHHEM MOOMIBHOTO IPUITIOKEHHUS.

1. OO0mme mojoKeHUud

1.1. Hacrosmue IlpaBuna conepkaT Bce CYLIECTBEHHbIE YCIOBHs 3akiodeHusi Jlorosopa o6
HCIIONIB30BAaHUU DJIEKTPOHHOIO cpeacTBa muatexa «Mup [IpuBuneruit Pay» npu ocyiiecTBieHHH IEPEBOIOB
JICHS)KHBIX cpeacTB (najee — [IpaBuia).

1.2. CosepuieHue yka3aHHbIX B HacToammx [IpaBumax JeWcTBUH SBIIsSETCS HOATBEPKACHUEM
cornacus (PU3NYECKOro JUIa 3aKI0YNTh JOTOBOP Ha BhITycK U obciyxkuBanue JCII MII Pay na ycnoBusix, B
nopsiike U 00beMe, U3JI0KEHHBIX B HacTosmuX [IpaBuiiax, a taxke Ha ycnoBusx Jlorosopa.

1.3. B pamkax wHacrosmux IlpaBun bank mnpenocranser KnmeHTy chemyionye YCIyru:
npenoctasinenne Knuenry Boamoxuoctu ucnons3zoanus ICIT «Sendyy;

— Y4CT NpCAOCTABJICHHBIX Kauentom ACHCKKHBIX CPCACTB,
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— TMepeBOJI ICHEKHBIX CPe/ICTB HAa ocHOBaHWU Pacnopsikenuit Kivenra;

— OCYIIECTBJICHHE IPYTUX omeparuii ¢ ucronb3oBanueM DCII MII Pay B 00beme, mpeycMOTPEHHOM
Hactosmumu [IpaBmiamu u JloroBopoM (eciu MpUMEHHUMO).

1.4. Perucrtpanus Knuenra, Heooxoaumas i nmonydenus nqocrymna k OCIT MIT Pay, ocymiectensercs
gepe3 MoOWITbHOE TIPIITIOKEHHIE ¢ UCIIOb30BaHneM AOOHEHTCKOTO HoMepa nocie BBoaa Kimentom PazoBoro
Taposs.

1.5. Osnakomnenue Kimenta ¢ Hactosimumu llpaBuiamMu W TNPUHSATHE YCIIOBHM YKa3aHHBIX
JOKYMEHTOB B IIEJIOM, MOXXET MOJITBEP)KIACTCS COOTBETCTBYIOIIEH OTMETKONH B MOOWMIBHOM IPHIIOKEHHUM.
Taxoxe mo npucoeanaenus kK HactosmuM [IpaBuinam Kinuent o6s3yercst o3aakomutcs ¢ [lamsaTkoid.

1.6.  Pesynmprarom mpucoenuHenus Kiuenrta x Hactosimum [IpaBunam siBisieTcs mpeaocTaBlieHHE
Kmuenty nepconnduumpoBannoro DCII MIT Pay. KnuneHnrt cormamaercs u moATBep:KAaeT, YTO B MOMEHT
Beimycka OCII MII Pay Kmuenty npenmocrasnsercss Kapra 6e3 ¢msnueckoro Hocutens. Dmwuccus Kaprsr
OCYILECTBIISIETCS. HA OCHOBAaHMM COOTBeTCTBYIoHMX IlpaBun (mpuioxkenue 5 k Hacrosimemy JloroBopy) u
Horoeopa. Kapra u 3CI1 MII Pay obecrnieunBaroT BO3MOXXHOCTh ocymiecTBieHus Omnepanuii Kimenrom 1o
Kaprcuery HezaBucumo apyr ot apyra. [Ipu ncnonszoBanun ICII MII Pay He ncnons3ytorcst nanabie KapTer
Y KapTOYHBIE TEXHOJIOTHH.

1.7. Kiuenty moxet ObITh BhITyHIeHO He Ooiiee ogHoro DCIT MIT Pay k omnomy Cuery/Kaprcuery.

1.8. IIMH-kox co3znaetcs KivieHToM camocTosiTeabHO B MoOuibHOM npuiioskenuu. [TMH-koq MoxeT
ObITh M3MeHeH KitneHToM B 000 MOMEHT M HEOTpaHHYEHHOE KOJIMYECTBO Pas.

2. Hopspaok ucnoab3zoanus JCII MII Pay

2.1. Ucnonwzoanue ICII MII Pay ocymiecTBiseTcs TOIBKO ¢ MPOBeIeHHEeM TTofTHOU M meHTrduKam
[HOA/DT/®POMY (nepcorndunuporannoe ICII).

2.2. Onepanun ¢ ucnonb3oBaHueM nepconupunppoanHoro OCII mpow3BoAMTCS B TMOPSIKE,
omnpeneneHaoM Jlorosopom, [TopsiakoM Beimycka u o0cmyxuBanust KapT B paMkax KOMIUIEKCHOTO OaHKOBCKOTO
oocnyxuBaaus B MII banke (OOO), IlpaBunamu AWCTaHIIMOHHOTO OaHKOBCKOTO OOCTYXHBAHHS C
ucnonb3oBaHueM MoOwibHOTO mpuinoxenuss «Mup [lpuBuneruii» B pamMkax KOMIUIEKCHOTO OaHKOBCKOTO
obcirykuBanus B MIT banke (OOO) u ipyruMu npuiioKeHUsIME K Hactosimemy JloroBopy (eciu mpuMeHnMO).

3. Ocob6ennoctu ocymectniaennss Onepauuii ¢ ucnoab3zosanuem ICII MII Pay

3.1. bank npu npueme ot Kinenra PacniopsbkeHus K HCIIOJTHEHUIO yI0cTOBepsieTcs B ipaBe Kimenrta
Ha nepenady Pacnopspkenus ¢ ncnons3oBanueMm DCII MIT Pay na ocnoBanuu Hactosmux [Ipasui, [JoroBopa
u Ilpasun IIC «Sendy», B ToM uncine AyTeHTH()UKALMOHHBIX JaHHBIX. BBOJ KOPPEKTHBIX
AyTeHTH(UKAMOHHBIX AaHHBIX npu3HaeTcs CTOpOHAMH JTOCTATOYHBIM JJisi YAOCTOBepeHus mnpasa Kiuenrta
nepeaady Pacnopsbxenust.

3.2. B cnyuae, ecnu npaso Knuenra na nepenauy Pacnopsoxenus ¢ ucnonszoBanuem JCII MIT Pay
HE YIOCTOBEPEHO, MO0 pekBU3nTHl Onepaluun HE COOTBETCTBYIOT YCTAHOBJIEHHBIM TpeOOBaHUAM, JHOO, B
cllydae HeI0CTaTOYHOCTH JIeHEXKHbIX cpeAcTB Ha Kaptcuere, bank He npunumaer Pacnopspkenue Knuenra
UCTIONIHEHHNIO M Hampasisier Knuenty B MoOMIBHOM NPUIIOKEHUH YBEAOMIIEHHE 00 3TOM HE MO3JHee JIHS,
CJIEAYIOIIEro 3a JHeM nonyueHus Pacniopsoxenus Kimenra.

4. KonduaeHuuaabHOCTh U 0€30I1aCHOCTH

4.1. CropoHbl 0053yI0TCSl IPUHUMATD BCE HEOOXOIMMBIE MEPHI 110 00eCTIeYeHNI0 0€30MacHOCTH U
3amuTe HHQOpMaLrU U JOKyMEHTOB CHCTEMBI.

4.2. Kuwment 06s13an npu ucnoip3osanuu DCIT MIT Pay coOumonatek 3akoHoAaTebeTBO Poccuiickoit
®denepanyu, HopMaTtuBHbIE akThl banka Poccuu, Hacrosmue [lpasuina, lorosop, npasa u 3aKOHHBIE HHTEPECHI
banka u TpeTpux Jui.

4.3. Kiuent 00s13an ucnonb3oBats DCIT MII Pay Toibpko nuuHo. KitneHT He BIpaBe cooOIaTh HiIx
HHBIM 00pa30M MepeiaBaTh CBOM ABTOPHU3AI[MOHHBIC U AyTeHTU()UKAIIMOHHBIE JaHHbIC TPeThuM JuiaM. [IpaBo
ucnonb3oBanus Kinuentom OCII MII Pay siBnsieTcst HCKIIOUUTENBHBIM U HENIEPEIaBaEMbIM.

4.4, KnueHt 00s3aH 00€CHCUNTh aHTUBUPYCHYIO 3aIUTY YCTPOHCTBA, UCIIOIB3yEeMOTO0 I 1OCTyIa
k OCII MII Pay.
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4.5. KiueHT He BIIpaBe UCIIOJIB30BaTh MPOrPaMMBbI ¥ IPUMEHSTH HHBIE MEPHI, To3BosIsttomue KimeHty
CKPBITh OT baHka TeXHUYECKHE XapaKTEPUCTUKU MOAKII0UeHUS K ceT UuTepHeT ans ucnoiaszoBanus JCII MIT
Pay.

4.6. bank BrpaBe B Jt000e BpeMs, 63 JOMOTHUTENHHOTO yBeqoMiieHus: KirenTa, pa3padarsiBath U
BBOJIUTH B ICHCTBHE JOMONHUTEIbHBIE Mephl Oe30nacHocTH ucnonb3oBanus JCII MIT Pay. O BBeneHnn Takux
JIOTIOJTHUTENIEHBIX Mep 0€30MacHOCTH U JielcTBUsIX KITMEHTOB B CBSA3M ¢ BBEJICHHEM Takux Mep baHk pazmeniaer
yBenomienue Ha Caiire.

5. baokuposanue ICII MII Pay

5.1. B cnyuyae mpHOCTaHOBIEHHUS WM NpeKkpameHus ncnois3oBanus Kmuearom DCII MIT Pay, B
ciydae yTparbl AyTeHTH(UKAIMOHHBIX JaHHBIX, 00 MOOMIBHOTO YCTPOWCTBA, IMMOCPEACTBOM KOTOPOTO
OCYIIECTBISACTCS JOCTYI K MoOMIBEHOMY npritokeHuto, KiueHT 00s13aH npy o0HapyKeHUH (PakTa yTpaThl WK
WHOW TMPUYMHBI MPHUOCTAHOBIECHHS WM TpekpameHus ucnonb3doBanus ODCII MII Pay, HezamemmuTensHO
npuHATH Mepbl K biiokupoBke DCII MII Pay n yBemomuts 00 3TOM baHK, oHIM 13 ClIOCOOOB!

- coobuuTh 00 uHIMAeHTe B baHk mo Tenedony: +7 (495) 204-14-76, + 7 (495) 258-61-00 u
CIIEIOBATh MOJYYEHHBIM OT COTPYAHHKA baHKa HHCTPYKIIUSIM;

- coobmuth o brnokupoBke KapTel mocpeactBoM MoOWIBHOTO TpWIOKEHHS (TP HAIWYHE
TEXHUYECKOI BO3MOXKHOCTH);

- npenoctasuth B O¢uc nuceMeHnHoe 3asBieHne Ha biaokuposky KapTel Ha OymakHOM HOCHTEIE,
coctaBieHHoe 1o ¢opme banka, u coOCTBeHHOpPY4HO moamucanHoe JlepikaTeneM, a TaKKe NPEAbSIBUTH
JOKYMEHT, YI0CTOBEPSIOMIUN JIUYHOCTb.

5.2. Paz6nokuposanune DCII MII Pay Knunenra, ocyniectisiercs: mpu TuaHoM oOpareHun Kinuenra
B Oduc ¢ ohopmieHrneM 3asBiIeHHs O pa30IOKUPOBKE.

5.3. bBank mmeer mpaBo He PazbmoxumpoBate DCII MII Pay mo MomeHTa TONXy4YeHHS M OICHKH
WHPOPMALIUN TIPEJOCTABICHHOTO MakeTa AOKyMeHTOB. Ouenka mH(opMmanmu ocymiectBisercss bankom B
teuenue 20 ([IBaanarp) KaaeHAAPHBIX THEH C MOMEHTA €€ TTOTyUICHHUS.

5.4. Bank umeer mpaBo mpekpatuTh ucnoiabzoBanne Kmmentom DCII MII Pay, B ogHOCTOpOHHEM
BHeCyZieOHOM HOpsiiKe B ciiydae oTka3a KiueHTa B IIpefoCcTaBIeHUU JOKYMEHTOB, a TaKXKe B Cllydyasx, Koraa
MIpeloCTaBlIECHHbIE JTOKyMEHTHl W(WaM) aHanu3 onepanuii KimeHTa [galoT OCHOBaHMS TojlaraTh, 4YTO
ucnons3oBanue DCII MII Pay ocymectsisiercs ¢ HapyeHueM yciouid Hactosimux [Ipasui, Jlorosopa u(mim)
JeMCTBYIOLIETO 3aKOHOAATENbCTBA.

6. Ilopsiaok uHpopmamuoHHoro oomena mexay Ctoponamu
6.1. Kimenr o0s13aH npegoctaButh baHKy 10CTOBEpHYIO0 HH)OPMAIIHIO AJIS1 CBS3H C HUM.

6.2. Mudopmuposanne Knnenra bankom o coBepiiennn onepanuii ¢ ucrnonszoBanneM JCIT MIT Pay
MPOM3BOJUTCS ITyTeM HampapieHus KIMEHTy COOTBETCTBYIOIIETO YBEAOMIICHHS W pa3MElleHHs €ro B
MoOHITEHOM MPUITOKEHUH.

6.3. Kitment o0s3yeTcs mpoBepsaTh WH(GOPMAIUIO O COBEPIICHUH omnepanuii ¢ ucnoip3zosanneM JCII
MII Pay ne menee 1 (Onun) pasa B ieHb. B ciydae, ecnu KieHT He ipoBepsieT HHGOPMAIHIO O COBEPIICHUN
orepaiuii B MoOWIEHOM NpUIIOKeHUH, baHK He HeceT OTBETCTBEHHOCTH B CBSI3M ¢ HemodyueHueMm Kinenrom
nHpopMmaruu 06 Onepanusax. KmueHT npu3HaeT v MoATBEPKIAeT, 9YTO C MOMEHTA pa3MeNIeHUs HHPOPMAIIHU O
coepmiennn Omneparn B MOOWJIBHOM TPUIOKEHUH 00s3aTeNbcTBO BbaHK M0 ero WHQOPMUPOBAHHIO
WCTIOJTHEHO HAJICXKAIINM 00pa3oM.

6.4. Kimuent BrmpaBe BBIOpaTh CHOCOO HAmpaBiICHHS €My YBEIOMJICHH O COBEPIICHHWH ONEpalui ¢
ucrnionp3oBanueM JCIT MII Pay B mopsinke, onpenenéHHOM HACTOSIINM J[0roBOpoM.

6.5. IIpu brnokupoBke/mpeocTaHoBIeHHU/IpeKpaienny ucrosb3oBanus Kimuenrom DCIT MIT Pay B
cilyyasix, IpeayCMOTpeHHbIX HacTosmuMmu [lpaBunamu w/mnu JloroBopom, a Takke 1o MHuUIMaTUBe baHka,
bank B nmens bnoxupoBku/mprocraHoBieHUs/mpekpaiienus ucnonb3oBanus OCII MII Pay ysemomuser
Knuenra, Hanpasisis MOCPENICTBOM MOOMIBHOTO TpuiiokeHus SMS- cooOmeHuss Ha AOOHEHTCKHI HOMeEp
/Push-yBenomiieHnsi, ¢ yKa3aHHUEM IPHYMHBI TaKOro bBIOKMPOBKHM/TPUOCTAHOBIICHHUS/TIPEKpamieHus. baHk
BIIpaBe MO CBOEMY YCMOTPEHHIO MCIOJIb30BaTh OAMH WJIM HECKOJIBKO CIIOCOOOB HampaBliCHHUs YBEIOMJICHUH
Knuenry.

7. JlomoaHMTeJIbHbIE YCI0BHSI.
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7.1. B3aumootHomenuss CTopoH B paMKax BhIycka U ucnonb3zoBanus DCII MII Pay perynupyrotcst
Hacrosimumu  [IpaBunamu, [loroBopoM, AeMcTByrOmMM 3akoHOAaTeNnbcTBOM Poccuiickoit denepanuu u
BHYTPCHHHMH HOPMATUBHEIMH JTOKyMeHTaMu baHka.

7.2. [Ipucoenunsisics k HactosmuM [IpaBunam, KnueHT gaer cornacue Ha HanpaBieHue eMy bankom
nH(pOpMaIUU, B TOM YHCJIEC HAIPaBIICHUEC PEKIAMHBIX M MH()OPMAIMOHHBIX MAaTepUAIOB Ha AOOHEHTCKHI
HOMEp, MoOHIFHOM TIPHIIOKEHHU.

7.3. B cayuae yBenomnenus Kiuentom banka 06 yrepe/yrpate MOOHIBHOTO yCTpOHCTBA M(MIIH)
SIM-kapts! bank o6ecnieunBaeT Bo3MokHOCTE oniepatuBHOl biokuposku DCII MII Pay. Jl71s1 BoccTaHOBIIEHUS
nocrymna KimmeHty HeoO0xomumo:

— BOCCTaHOBHUTH AOOHEHTCKHUI HOMEp y olepaTopa COTOBOMH CBSI3H;
— Jm4HO 00patuThes B OQUC ¢ MpeaAbsIBICHUEM JOKYMEHTA, YIOCTOBEPSIOIET0 TUYHOCTb.
8. Ipexpamenue aeiicreusi JCII MII Pay u pacrop:xkenue /loroBopa.

8.1. KnmeHnT mmeer mpaBo B J000H MOMEHT OTKazathcsl OT ucnonb3oBanus OCII MIT Pay u
Hacrosero JoroBopa (B cinyuae orcytcTBus y Jleprkaresst uHoro BaHKOBCKOTO MpOyKTa) IMyTeM HalpaBIeHUs
B bank 3asBnenuss o mpekpamienun aeiictsus OCII MII Pay B mopsiake, omnpeieieHHOM HaCTOSIIAM
HoroBopoM, u ymnatuB banky Bce nmpuuuTtaromuecs no Horosopy komuccuu. Ilopsgok otkaza Kinenra
ucrnonszoBanus DCII MII Pay perymupyercs B coorBercTBumM ¢ 1. 6 llopsaka BeIlTycka W 0OCITY)KHBaHUS
IJIATeXKHBIX KapT B paMKax KOMIUIEKCHOTO OaHKOBCKOro oociyxuBanus B MII Banke (O0O0).

8.2. Bo Bcem, uto He mnpemycmorpeHo HactosmuMu llpaBumamum CTOpPOHBI PYKOBOICTBYIOTCS
ycnoBusimMu Jlorosopa, IlopsakoM Bblycka W OOCIY)KMBaHHS IUIATEKHBIX KapT B paMKaxX KOMIUIEKCHOTO
OankoBckoro oociyxkuBanus B MII Banke (O0OO), [IpaBuiia TUCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KUBaHUS C
ucnonb3oBaHneM MoOwibHOTO mpuinoxenuss «Mup [lpuBuneruii» B pamMkax KOMIUIEKCHOTO OaHKOBCKOTO
obciyxuBaaus B MII banke (OOO) u apyruMu npuitokeHUsIMHU K HacTosmeMy JloroBopy (eciu mpuMeHnMO),
HOPMAaMH JIE€HCTBYIOILErO 3aKOHOATENIbCTBA M HOPMAaTUBHBIMM akTamu banka Poccun.
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